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How the BAKER ARTICULATED FORK TRUCK 
saves time and space placing loads — 


Revolutionary 

new principle 

increases available 
storage area. 


ke driving section swings 
from the load spot. 


Toe 4 A basically new design* involving a new method 
I sections rotate about 25 of steering by “articulating” the frame, permits . p 
a eee ncemen. swinging the load to line it up in position with- Designed primarily 
out lining up the truck itself. Thus this truck for efficient 
requires about two feet less space for placing 
loads at right angles to aisles. It needs less clear- warehouse operation 
ance on turns, and speeds carloading or any other 
handling operation where loads must be lined 
up or positioned in congested areas. 
Specific advantages of this truck are: 
1. Works in narrower aisles. 
2. Turns in a smaller radius. 
2 Mi perpendicular to pram 3. Spots loads quicker and easier, 
4. Control units are more accessible. 
5. Simpler Steering design cuts maintenance. 
6. Permits mechanization of handling where 
hand trucks were necessary because of 
space limitations. 
Field tests in both warehouse and production 
operation have proved the many advantages 
of this new truck. For complete specifications 
request Bulletin 1330. 


Truck moves forward, *Licensed under Stevenson Patent No. 2,284,237. 
g load in position. 


BAKER INDUSTRIAL TRUCK DIVISION of The Baker Raulang Company 


2176 WEST 25th STREET ee CLEVELAND, OHIO 
In Canada: Railway and Power Engineering Corporation, Ltd. 


MBER, 1945 





pein ora ers ah 


a en eae 


+e ee 


= 


tae ee 


2 SAR nbs a ahha UNC 


1 aR 3p nae 


owe ss 





i A Ch in al a eS a AR A s “ 











Trailmobile Discovers 
Ways fo Attain Surpassing 


Strength and Durability 


Trailer-engineering has advanced remarkably due 
to Trailmobile’s exclusive ELECTRONIC “stress- 


measurement”! 





EJ For instance, Trailmobile’s new U-shape, chan- 

nel posts and struts are proved by ELEC- 
TRONICS to be much stronger on the 3 sides where 
strength is needed. Yet they have no “excess” weight 
of a needless “4th side,” since they receive very little 
stress from the 4th direction. 


Then we, at Trailmobile, “use” this savings in 
weight to add extra posts and struts. And thereby get 
a more compact, integral, aerodynamic side-struc- 
ture, with a “diamond” strut-arrangement every 18 
inches! This structure is fully as strong as though it 
had big, tough posts spaced only 9 inches apart! 


And the same type of improvement has set a new 
standard for trailer frames. Trailmobile’s new frame 
is a “load-spreading beam” that distributes strains 





and stresses, eliminating entirely the old usual “load 
stress concentration”! And even Trailmobile’ 
under-structure, although standard for the industry, 
has also been still further improved. 


So visit soon, your near-by Trailmobile Branch, 
to see a great new van. You will quickly discover 
countless new ways that Trailmobile will cut you 
maintenance and operating costs. 


M 


The Trailmobile Company e¢ Cincinnati 9, Ohio 
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_ 
SAN ANTONIO® 4 2 
g, GALVESTON 


ee Designed for regular day-in and day-out shipments, 


BRANIFF Air-FREIGHT is the modern, 
practical method of cargo distribution. The bill of lading 
and freight bill have been combined into one 


simplified document. Savings from 37% to 59% 





over existing charges... choice of pick-up and 
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delivery, or airport-to-airport rates. 


For memorandum tariff and further information, write 


BRANIFF AIRWAYS 


General Traffic Office, Love Field, Dallas 9, Texas 
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No one in mid-western motor 
transport circles needs an intro- 
duction to Brashear Freight 
Lines of St. Louis. The hand- 


y sme units of this fleet are 
familiar sights over hundreds 
of miles of highway. Mr. J. R. 
lading Brashear, president, is a strong 


Wh = 


admirer of Ford Truck relia- 
bility. Here’s what he wrote 
recently : 


“Ford units have played an im- 
portant part in this small seg- 
ment of the U.S.—United 
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“Fords ...in Wartime as in Peace 
..» Dependable,” says, Mr. Brashear 


Nations Victory assembly line. 
In wartime, as in peace, we 
found Fords some of our most 
dependable equipment. They 
have served us unusually well, 
despite an ever-increasing main- 
tenance problem.” 


New Ford Trucks are being 
built, and are available in the 
more popular models. They’re 
the best in Ford history— 
better performing, more endur- 
ing, more economical. Order 
yours now, for earliest delivery. 





FORD TRUCKS 


MORE FORD TRUCKS ON THE ROAD « ON MORE JOBS « FOR MORE GOOD REASONS 


TRUCK-ENGINEERED +« TRUCK-BUILT + BY TRUCK MEN 





for YOUR 
Business 


<> 


ADVANCED ENGINEERING 
IN NEW FORD TRUCKS 


More Economy and Endurance 
Easier Servicing 


A STILL GREATER 100 HP V-8 ENGINE with 
NEW Ford steel-cored Silvaloy rod bearings, 
more enduring than ever in severe service « 
NEW aluminum alloy cam-ground 4-ring 
pistons for oil economy « BIGGER, more 
efficient oil pump and IMPROVED rear bear- 
ing oil seal ¢ NEW longer-lived valve springs 
« NEW improvements in cooling « NEW effi- 
ciency in ignition «in carburetion « in lubri- 
cation ein ease and economy of servicing 
operations «And available in all truck 
chassis except C.O.E. units—the rugged, 
thrifty 90 HP FORD SIX-CYLINDER ENGINE, 
with many important advancements. 


FORD CHASSIS ADVANTAGES: Easy 
accessibility for low-cost maintenance « 
Universal service facilities * Tough, forged 
front axles « Extra-sturdy rear axles with 
pinion straddie-mounted on 3 large roller 
bearings, %4-floating type in light duty units, 
full-floating in all others « 3 axle ratios 
available (2 in 1-ton unit) « 2-speed axle 
available in heavy duty units at extra cost 
* Powerful hydraulic brakes, large drums, 
cast braking surfaces *Rugged 4-speed 
transmission with NEW internal reverse lock 
optional at extra cost on light duty units, 
standard on all others. 
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I LEAVE WITH YOU 


The men and women of/ America who have returned, who 
are still to return, and those who will never return, have 
left in our hands the priceless gift of a threefold peace 

+ peace with onrselves, peace with our elghbawak peace 
with God. It is/brought us, not as a trophy but.as the gold 


and frankincense. and myrrh were offered on the world’s 


first Christmas. 


Each American ‘in his way fought to make possible this 
Christmastide of Peace. Yet the thunderous praise of 
victory is becoming a faint echo among the mountain tops - 
jue se OGF ideals for peace are being drawn into the vortex 


of con fused whirlpools. 


The words of the Prince of Peace are. being repeated in 
unison by our millions of warriors, “Peace I leave with 
you.” It remains for each of us to guard, this peace for 


America’s coming generations. 
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NEW HOME of Texas White Motors, “Truck Head- 
quarters” in Corpus Christi, Texas, typical of the 
modern facilities White Distributors are providing to 
meet the service needs of truck owners everywhere. 


New... 


Truck Headquarters 


THROUGHOUT THE NATION ... White 
Truck Distributors are currently engaged in 
more new building and remodeling activity 
than ever before in history. Each of these new 
Truck Headquarters is a unit in a network 
... part of a uniform program to bring to 
truck owners everywhere the full benefits 
of the White Plan of Personalized Service, 
which proved of such definite value to 
Owners during the war. 


White’s nationwide network of modern 
Branch and Distributor Service Stations is 


of special value to owners whose trucks 


Operate, at least part of the time, away from 
their home base. Such owners are sure of 
getting uniformly high grade White Service 
at each of these Truck Headquarters... 
identified by the familiar blue-and-white 
oval White Truck sign. 


THE WHITE MOTOR COMPANY 


CLEVELAND, OHIO 


FOR MORE THAN 45 YEARS THE GREATEST NAME IN TRUCKS 
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Zé VAR WOOD 
WINCHES 


HP Kicdicalty Ditterent/ 
Piasry /nproved / 


One of the Army's most stupendous jobs was the safe, speedy, 
efficient handling of its millions of tons of equipment and heavy 
materiel—A job requiring winches having operating features never 
before incorporated in such units. Gar Wood solved the problem to 
the entire satisfaction of the Army by designing and building 











thousands of these super winches—now they are available for all 
industrial purposes. F 
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2. Automatic 


OUTSTANDING 


Deadman’ control 


4. Three point flexible mounting 


FEATURES 


Single lever winch control 


of Gar Wood winches which have been proved on every fighting front — wherever the “heavy lifting squads” had work to do. 


With the control lever mounted in the open—the 
operator has a clear view of the work—not seated 
in the cab and dependent on relayed signals 


The new and exclusive Gar Wood integral reverse 
gear mechanism provides complete winch action. 
Once in power gear, the operator can raise or 
lower or hold loads without declutching or shifting 
the power take-off gears. Forward, reverse action 
or holding is done under full load. 


The 3-point flexible mounting, another exclusive 
Gar Wood feature, permits flexing of the chassis 
without cramping the drum or distorting the shaft. 
The entire unit is self aligning, thus giving a right 
angle pull to the cable. Special heat-treated 
mounting bolts are used. 


* 


* 


* 


The automatic ‘‘deadman" control is another ex- 
clusive Gar Wood feature. When the operator 
takes his hand from the control lever it returns to 
neutral and the powerful automatic brake holds 
the load. 


Gar Wood traditional excellence in design and 
manufacture are evidenced in this super winch. 
For instance: The oversize shaft of special steel is 
carried by spherical bearings—the input and out- 
put shafts are mounted in self-contained, oversize 
ball bearings which are constantly lubricated— 
the winch sprockets are rubber mounted to absorb 
shock—and the winch units are interchangeable 
which permits any required mounting. 


Every Gar Wood winch is tested at the factory 
under full rated load to assure perfect operation. 


(Patent Applied For) 


GAR WOOD INDUSTRIES, INC. 


| 


DETROIT 11, MICH. wor.to's LARGEST MANUFACTURERS OF TRUCK AND TRAILER EQUIPMENT 
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Yale Hand Lift Trucks are ruggedly 
built for long life—provide easy 
lift, easy roll, easy steer—take the 
shorter hauls at a fast clip. Wide 
range of models and capacities for 
efficient handling of skids, skid 
bins and pallets. 


TAKE “MUSCLE MONEY™ 
OFF YOUR PAYROLL 


Why throw away profits by paying out “muscle money” for moving and warehousing 
goods? You can conserve space, speed lifting and shifting, spot goods accurately, 
eliminate needless rehandling, reduce worker fatigue, and assure maximum safety 


with Yale Hand Lift Trucks. 


Easily maneuvered, even in congested areas, Yale Trucks are ideal for moving tons 
at a time from receiving docks to storage, from storage to shipping; for handling 
loads onto and off motor trucks, or freight cars; for “stevedoring” in ships’ holds. 


These powerful, time-saving, effort-saving, “safety first” industrial tools, designed 
for “mass movement,” cut handling costs, increase efficiency . . . enable you to “cash 
in” with greater operational economy and increased profits. 

Investigate! A qualified engineer will be glad to demonstrate how Yale Trucks, and 
other Yale Materials Handling Machinery, correctly applied, can help you transfer 
and store goods faster and with greater all around economy. Call in the nearest Yale 
representative or write to The Yale & Towne Manufacturing Company, 4530 Tacony 


Street, Philadelphia 24, Pa. 


Yale Electric Industrial 7, 
save time and effort—are p 
packed to speed the movementg@ 
tremendous tonnage per day.) 
travel fast and manevver easily 
congested areas. High lift mo 
save storage space. 





Yale Hoists—hand chain and 
models— are efficient time and lab 
savers that make light work of heay 
lifting jobs—conserve worker energ 
speed production and mainte 
and cut handling costs. 7 


Kron Springless Dial 
Seales, made by Yale, 
eliminate excessive 
time and money-wast- 
ing handling opera- 
tions, provide accurate, 
efficient, low-cost 
weighing and counting 
of all kinds of materi- 
als. Available in all 
types from bench to 
crane scales, 


MATERIALS HANDLING MACHINERY 


CUTS HANDLING COSTS ... SAVES TIME... SAVES EFFORT . . . PROMOTES SAFETY 


.) 
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HOISTS—HAND AND ELECTRIC TRUCKS—HAND LIFT AND ELECTRIC 
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KRON INDUSTRIAL SCALE 
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» S{ TIME TO RE-TIRE 
Reg. U. S. Pat. Off. 


FOR MORE RECAPS 


up 
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MORE MILES PER RECAP... 


new FISK | 


CONSTRUCTION SERVICE TIRES <a 
STRONGER THAN EVER 


‘Tew subjected to the back breaking 
strain of strip mining must be power- 
ful inside and out, custom-built for 
that type of service. The cord body of 
New Fisk Construction Service Tires, 
built for heavy up and down grade 
hauling over bruising surfaces, is 
now 25% stronger than ever before. 

Beneath the slow wearing tread, 
powerful bands of extra strong rayon 
cord are welded together firmly, ply 
on ply—and tread to carcass with 


PER TIRE 


greater rubber to rubber contact. This 
greater strength resists cut growth and 
injuries to the tire body, protects against 
separations. Result is that more tires 
can be recapped. Each recap delivers 
more miles. 

That’s why the Fisk Boy draws the 
tough assignments where truck tires 
are concerned. That’s why you'll want 
Fisk, when it’s Time to Re-Tire! Fisk 
Tire Company, Division of United 
States Rubber Company. 


SPECIFY FISK ON YOUR NEW EQUIPMENT 


.geta | | a 





BEFORE YOU ORDER ANY VAN TRAILERS 


Let me tell you about H ERMAN 
VAN TRAILERS 
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HERMAN BODY CoO. | 


4400 CLAYTON BLVD. ST. LOUIS 10, MO. 
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. 5 TONS can’t 
break it 


gluminum 
in stand- 

vipment OF 
ils ore 


THE NORTHROP GAINES 


light 





Here’s an amazing new aluminum alloy 
hand truck that will speed up your pack- 
age and materials handling ... make hand 
trucking and stevedoring easier... save 
on upkeep...improve appearance. 

So light, balanced, and free-rolling that 
a girl can handle them effortlessly, Air- 
light trucks withstand loads far greater 
than would ever be imposed in service. 
They are cast from a weldable aluminum 
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alloy that resists distortion and fracture. 
Under test, they have easily carried ten 
times a normal load. 


? 


You can forget about hand-truck main- 
tenance when you use Airlights. Their 
aluminum-alloy frames are resistant to 
corrosion, impossible to splinter. Their 
smooth surfaces shed dust and dirt. Even 
more important, their high capacity, 
noiseless Airlight wheels are designed to 
operate the equivalent of ten thousand 
miles without regreasing. The special 
waterproof grease cannot escape from 
the factory-packed Timken tapered roller 
bearings even under conditions ranging 
from subzero to more than 200F. 


HAND TRUCK 


wa | If you would like complete information on how to simplify your hand trucking and 
at the same time improve appearances, send for this booklet. There is no obligation. 
Just write Northrop Gaines, Inc., 1985 E. 16th St., Los Angeles 21, Calif. Dept. DA-I2. 








FRUEHAUF TRAILERS IN THE 
E. H. WARREN FLEET CONNECT 
HOMES WITH FLYING VANS! 


“i 


who made one of the first interstate hauls of house- 
hold goods by motor freight in 1910, pioneer the 


first successful shipment of household goods by air. 


“Motaircargo” is here! Fruehauf Trailers and the 
famous Flying Tiger cargo planes operated by the 
National Skyway Freight Corp., coordinate to speed 


the shipment of furniture almost across the nation. 


This shipment from Detroit to Los Angeles was made 


= . ee 
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day, as “measured by the calendar” have changed 


their timing today to “by the clock” as a result of 
than any other make! 


ete. eee 


modern transportation methods. 


Modern Fruehauf Vans will be linking homes with World’s Largest Builders of Truck-Trailers 


This is only the beginning of a new form of long- Service in Principal Cities 


















THE E. H. WARREN COMPANY, of Detroit, a mDa nm - or \ 7, ae 


distance distribution in which the Trailer-method 


hauling will be an integral, indispensable part. 


Mr. Warren states that this new use of th 
Fruehauf Van in his fleet will augment his present 
moving service, but will not replace his coast-to-coast 
over-the-road hauls by Trailer. Close scheduling 
loads to coordinate air service however, emphasizes 
in 19 hours and included the furnishings of 4 families. the importance of owning dependable equipmett 

Here is evidence that distant shipments of yester- backed by nation-wide Factory Branch Service— 
just another good reason why there are mote 


Fruehauf Trailers in the service of warehousemen 


main air-cargo lines — and air-cargo lines with homes. FRUEHAUF TRAILER CO., D ETROIT 22 
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EDITORIALS 





Changes in Marketing 


HANGES both in wholesale and retail marketing 
during the next decade are likely to be far- 
paching and drastic. Many retailers recognize the 


ed of increased volume and lower operating costs. 


trend toward self-service stores is a move in this 
irection. Group buying is another. The sale of gen- 


Ben merchandise, dry goods and fast moving special- 


by drug stores, gas stations and food chains also 
‘indicative of what is happening. 

hs Mr. Victor Lebow, sales manager of a large 
ry firm, writing in a recent issue of Harper’s 
igazine, points out: 

All through the retailing business we are wit- 
te ing shifts and rearrangements of the channels of 
istribution as various types of stores are shaken up 
nd readapted to conform with the trend toward high 
ume at low profit. As shoppers we will have to 
shed any preconceptions we may still retain about 
here We can get what; for the types of stores we 
lave been used too may in some cases disappear en- 
irely and in others change so radically in their mer- 
tandising methods and in the types of goods they 

ile that we will scarcely recognize them.” 

These changes, of course, will not be limited to re- 
failing, but their impact probably will be more notice- 
lle in that sphere than elsewhere. Moreover, as 
ir. Lebow says, “just as manufacturers will have to 
wll their increased volume of goods at lower prices, 
aid With small profits, so merchants will have to oper- 
tle at lower mark-ups. Otherwise retailing can well 
weome a deadly bottleneck in the great expansion of 
llr economy.” 

A vital aspect of this problem that needs immedi- 
tie study is how retail prices are affected by other 
lstribution costs. While lower retail prices prob- 
ly are possible by means of faster turnover and in- 
meased operating efficiency, the latter should not be 
limited to marketing either in discussion or practice. 
Transportation and handling costs, packing and 
uckaging expenses, warehousing charges, interest on 
fans and credits, insurance rates, the cost of service 
id maintenance as well as of other distribution facili- 
is are all reflected in retail prices either directly or 
Mdirectly. These other phases of distribution also 
*d attention. They should be analyzed and co- 
Minated. 

Until it is more generally recognized that distribu- 
lis the total of all activities involved in the pro- 
Mssion of commodities from producer to user or con- 
ier, such economies as may be effected in marketing 
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will be difficult and limited, because marketing is only 
a part of distribution. A clearer understanding of 
this fact and of the inter-relation of each of the parts 
to the whole will be necessary before we can hope to 
achieve a more coordinated and efficient system of dis- 
tribution. 

To discuss price reductions and operating efficiencies 
as if they applied to marketing alone, as many people 
do today, is unfair, impractical and a manifest evasion 
of the issue. If we are to have more things for more 
people, which means a higher standard of living and 
better business for everybody, distribution must be 
made more efficient and economical, not in one or two, 
but in all of its phases and ramifications everywhere. 


Philosophy for Christmas 


NCE again the Christmastide wells upward in our 

hearts and floods our minds with memories of the 
past. For a few brief days, we try to live once more 
in keeping with the generous impulses of our better 
natures. These ephemeral human impulses express 
and epitomize, more clearly than anything else per- 
haps, he unquenchable aspirations and profound faith 
that so many generations have associated with this 
heartiest of all Christian festivals. 

Christmas comes again to a disillusioned 
casting a tenuous ray of starlit hope into our muddled 
and self-centered lives. Its annual celebration over a 
span of 20 centuries should help to remind us that 
while civilization is precarious, its inception indicates 
an equilibrium of forces favorable to its continuity. 
This equilibrium, presumably, may be as stable as that 
which perpetuates the human race, or that which keeps 
the stars in their courses. 


world, 


So let us put aside our doubts for a season of good 
cheer, and give our atomic fears and economic uncer- 
tainties a holiday. 

Despite our trials and tribulations, let us continue 
to conduct ourselves as men of courage and good will, 
so it may be said of us in after times, as it was of 
Old Scrooge in his later days, that we “knew how to 
keep Christmas well.” 

A Merry Christmas and Happy New Year to you all! 


EDITOR 
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- +. men, markets, products and opportunitix 


MARKETS...Departures in the materials used and styling of consumer goods rad- 


ically affects saleability...The Products of Tomorrow Exposition, opening in Chicag 
April 27 and running 22 days with an anticipated attendance in excess of a million, 
affords consumer industries a means of appraising markets for new merchandise. Writs 
Marcus W. Hinson, in charge of general management, 1513 S. Wabash Ave., Chicigo 5, 

Ill. 


e The market for products containing synthetic detergents is tremendous . .One 
of the newest and most surprising developments in the field is Nacconol, made by th 
National Aniline Div., Allied Chemical & Dye Corp., now available to manufac‘urers 
for use as a component in products having widely diversified application in widely 
varying fields. A number of products developed around Nacconol are soon to be mar- 
keted by various firms under various names. Contact B. R. Price, 40 Rector St., 
New York 6, N. Y. 

OPPORTUNITIES. ..Manufacturers who wish to deploy part of their production for 
distribution are sought by Adelphia Industries, national distributors of household 
furniture, lamps, novelties and lamp shades. The firm travels 40 men, covering 48 
states, and maintains offices in Philadelphia, New York, Boston, Chicago and in the 
state of Georgia. Address: Adelphia Industries, Div. Adelphia Co., 421-27 Arch St., 
Philadelphia 5, Pa. 


e Distributors are sought for a high grade all purpose linoleum and floor 
dressing that can be used on wood, brick and cement as well as on linoleum surfaces 
and can be applied by cloth, brush or mop. It is not a lacquer base materia! and 
will dry to a high gloss in one hour and is resistant to alcohol, alkalies and vari- 
ous acids. Address: Bruning Bros., 4209 East Chase St., Baltimore 5, Md. 

NEW SERVICE AND MAINTENANCE EQUIPMENT...The American Gas Assn. in a recent re- 


port to the War Manpower Comn., make reference to the successful use of Benson 
Laboratories' Formula A-N-1 for colds in reducing employee absenteeism. Write 
Benson Laboratories, Bessomer Bldg., Pittsburgh 22, Pa. 


e Diesel electric locomotive fires are promptly detected and extinguished by 
new equipment. Address C-O-Two Fire Equipment Co., U. S. Highway No. 1, Newark l 
N. J. 








e Superlok, a construction that permanently locks lamp bulb to base, and here- 
tofore supplied primarily for government lamp use, is now standard on all large 
Wabash-Birdseye lamps made for civilian use. Address Wabash Appliance Corp., 345 
Carroll Street, Brooklyn 31, N. Y. 

e Service and maintenance is facilitated by a new inertia principle wrench for 
mounting and dismounting heavy-duty truck wheels now on the market. Address: 
Patrick — McDermott Co., 415 W. Pico Blvd., Los Angeles 15, Cal. 


e Structures exposed to rapid deterioration by contact with acid solutions or 
fumes can be made acid-resistant through use of Asidbar, a plastic impregnated wood. 
Address: Koppers Wood Preserving Technical Dept., Orrville, Ohio. 

MEN...Paul B. Christensen, vice president and chief engineer, Merchants Refrif- 


erating Co..."Prior to the war, the ratio of space in the average warehouse was 
approximately 40 percent freezer and 60 percent cooler...most houses now have 60 
percent freezer and 40 percent cooler. There has been considerable speculation as 
to whether the full freezer capacity should be operated as such or whether some of 
it should be turned back into cooler space. The answer, I believe, depends on the 
frozen foods industry." 


e Arthur Hood, director dealer relations, Johns—Manville Corp., at the First 
National Marketing Forum: "Historians recording the economic story of the 20th 
century will call the first half of our era the age of production, and the latter 
half, the age of distribution. They will tell how at mid-century we had demon- 
strated our capacity to produce at full employment but had yet to demonstrate that 
we could distribute the output of full employment in peace time." He urged that 4 
committee of distributive coordination be formed. 
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MACK TAUGKS AND AN AIRPLANE 
WAKE MOVING HISTORY! 


en 














* BUY THAT EXTRA VICTORY BOND TODAY x 


Mack Trucks, Inc., Empire State Build- 
ing, New York 1, N.Y. Factories at Allen- 
town, Pa.; Plainfield, N. J.; New Bruns- 
wick, N. J.; Long Island City, New York. 


Factory bramches amd dealers im all 


18,000 pounds of bulky furniture, 
from four 6-room apartments, were 
moved from New York one evening 
and delivered to Los Angeles early 
next morning! 

Two Mack trucks, part of the fleet 
of Chelsea Warehouses Inc., and an 
American Airlines freighter teamed 
up to make history in long-distance, 
high-speed hauling of consumer 
freight shipments. 


The giant 4-engine plane, with 
3000 cubic feet of cargo space, flies 
9 tons of fruit and vegetables from 
the Coast to Eastern cities four or 
five times a week and carries a 
variety of cargoes on the return trip. 

Mack was proud to have played 
its part in this significant flight that 
foreshadows a new era of freight 
handling through the smooth-work- 
ing cooperation of trucks and planes. 
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FOR EVERY PURPOSE 





Performance 
Counts! 





DA Survey Reveals Current Trenil 





Costs of service and maintenance for all distributive industries 

going up and no decline is looked for during 1946, DISTRIB) 

AGE has determined through a special survey made in the 

of more efficient and economical distribution. Labor demands 

rising prices are viewed as major causes. The survey discloses q} 

need for better costing, and for greater simplification and standar 
tion through concerted action 





consequence that present statistics frequently are, 
relatable to normal peacetime practices. 

If the survey’s findings are typical of the overall 
ture, service and maintenance cost analysis is selj 
made in the field of durable goods and consumer py 
ucts and efforts toward systematized and coording 
control of maintenance costs seemingly are limited 
a mere handful of the more progressive industries, 

Service and maintenance costs, when expressed 
a percentage of total operational or overall distri 
tion costs, are small. Expressed in aggregate doll 

With the possible exception of air and rail carriers, value, they are large. But whether large or sm 
there is need, the survey reveals, for more uniform they are vital to the proper functioning of busing 
und efficient costing systems and more agreement because service and maintenance is not and cam 
among operators and accountants as to what should be considered as a separate or distinct activity: it 
be included under the head of service and main- essentially an activity which helps maintain other 
tenance. vices. Its costs can make or break a sale, or ab 
ness, and it can accelerate or seriously retard the fi 
of goods in transportation and in all distributive cha 


which is likely to continue throughout the com- 

ing year and possibly well into 1947, is re- 
vealed in a special cost-trend study made by the Ross 
Federal Research Corp. exclusively for DISTRIBUTION 
AGE in various distributive industries and services. 
When recession occurs, costs are expected to be sta- 
bilized somewhere between current and prewar levels. 
Increased wage levels and higher prices for materials 
and equipment are regarded as primarily responsible. 


\ upward trend in service and maintenance costs, 


Insufficient inventory in durable and consumer goods, 
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it appears, has caused some merging of “paid” and nels. It is important to know what these costs 


“free” servicing under sales guarantees with the 


Consumer Products. Insufficient in- 
ventory in durable and consumer 
goods, the survey discloses, has caused 
some merging of “paid” and “free” 
service and maintenance under sales 
guarantees with the consequence that 
current statistics supplied by manu- 
facturers, distributors and dealers in 
Chicago, Cleveland and New York are 
no criterion of normal peacetime op- 
eration. 

Generally speaking, “free” service 
which ordinarily is a part of sales 
cost has been shifted to the classifica- 
tion of repair service which is nor- 
mally a_ self-liquidating operation. 
This merging of costs for two dif- 
ferent types of service has greatly in- 
creased the difficulty of cost analysis 
for “free” service on the one hand and 
minimized the necessity for it on the 
other. 

No attempt was made to explore 
manufacturers’ and retailers’ service 
and maintenance costs fully, but 
soundings indicate clearly that an 
adequate, comprehensive understand- 
ing of the actual and potential rela- 
tionship between service, price and 
overall distribution costs can be ar- 
rived at only by more exhaustive and 
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systematized research: also that such 
studies could be undertaken advan- 
tageously by industry, acting through 
its individual components or more col- 
lectively through its various trade as- 
sociations. 

The actual determination or modi- 
fication of service-sales policies hinge 
obviously upon the rise or fall in ac- 
tual service and maintenance costs. 
These costs, it is generally agreed, 
can and do make or break a sale, or 
a business, even though, percentage- 
wise, they are relatively small as com- 
pared with the overall cost of opera- 
tion. Respondents generally agree 
that the important things are to know 
what these costs are and how they 
may be controlled. If the survey find- 
ings are typical of the overall picture, 
service and maintenance costs analysis 
is seldom made, and efforts looking to 
its systematized and coordinated con- 
trol are limited to a mere handful of 
the more progressive industries. 








Graphs and charts illustrating 

the results of this survey will 

be found in the editorial insert 
following page 32. 








and what their trend is, if they are to be controll 


Higher Costs Expected. Of ma 
facturers interviewed, 65 percent ¢ 
pect service and maintenance costs 
rise above present levels; 20 perd 
expect them to decline or remains 
tionary; 15 percent have no opi 

Of retailers interviewed, 45 pe 
expect service and maintenance 
to rise above present levels; 45 
cent expect them to decline or rem 
stationary; 10 percent have no 9 
ion. 

The upward cost trend was } 
dicted on the following facts or 
sumptions: 

(a) costs generally are rising ; 

(b) appliances generally will be more 
plicated ; ae 

(c) skilled labor is insufficiently available 

(d) materials costs are rising; : 

(e) the public expects more service; 

(f) the public expects better service; 

(gz) service is now competitive; 

(h) wages will continue to rise for 4 
years. 


Piedictions respecting fixed of 
clining service and maintenance @ 
premise that 


(a) salaries are tops right now; 

(b) labor is overpaid for the type of 
being done; 

(c) the public is educated to expect les 
vice ; z 
more skilled mechanics are © 
available ; : 
costs for parts and labor will be ® 
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S 1s sel ey in various distributive industries and services. 
al The task of conducting the study was assigned to 
. limited he Ross Federal Research Corp. The editor's specifi- 
lustries ations were circumscribed and limited in scope, and 
pressed lied for no exhaustive or systematized investigation, 
11 distri” for any final determination. They required mere- 
ate doll that soundings be taken to detect and identify cur- 
. en nt cost trends, if any, in various distributive indus- 
€ busing ries and services. 


nd cam oo of the study, the survey was divided 
i 


ivity: it 0 major categories: 


other sm (1) Manufacturing, wholesaling and retailing ser- 
or a bugices affecting durable goods and consumer products. 
(2) Transportation industries and services, embrac- 
ng air, highway, rail and water carriers. 

costs i Data was secured by research 
controll rough personal interviews or was derived from rec- 


rd the fi 
itive ch 


Of m ) handling of best products means little 
ercent a. ‘tvicing, 
ere ) better materials mean better products ; 
Ce COSSHM) cost trend definitely downward. 


bed ; The following typical comments 

no olla de during the cost trend survey by 
é bresentatives of diversified indus- 
45 Peres revea! interesting and sometimes 

ia: “Bnllicting viewpoints. 

pe Automobiles: ‘‘The cost of automobile ser- 


i nges from $18 to $22 per $1,000 of new 
ye no Ope sales, f.0.b. factory. This is only 1/10 
oe percent of all costs but is neverthe- 

rge in aggregate dollars. It is so im- 


| was } mt that automobile companies watch this 
= farefully and assist dealers in proper 
ACtS OF Siieording and control. We maintain business 


lent representatives whose function 

analyze service and maintenance cost 

wrts which are required and_ received 

e more @milarly from dealers. The guaranteed ser- 
and maintenance on new cars cost the 

- available f an average of $3 per car which he 
Ws for out of gross profit from sales or 
rice; < 
“Our service and repair de- 











vice ; 
nt is set up to just about break even. 
e for 4 it makes a small profit. ‘Free’ ser- 
0 machines is usually paid for by 
f service calls over a long period. We 
ced oF tot consider service costs to be a part of 
xe ll distribution costs.” 
nance @ ting, Air Conditioning and Heavy 
mt: “Service costs,” says the manu- 
‘turer, “are the problem of the distributor. 
* have no expense for service and keep no 
ype of Revenue from ‘paid’ service,” says the 
pect les ML. ibutor, “nearly covers the cost of ‘free’ 





Free service cost is estimated at 
ect Percent of sales.”’ 

.. Pharmaceuticals : “Our cost of service has 
ill be i “eased from .93 percent of our total op- 
costs in 1941 to 1.28 percent in 














ON MDtCemBER. 1945 


It was with the objective of supplying this vital in- 
BBomation, as adequately as possible, that DisTRIBU- 
overall pilioy AGE decided to undertake the present cost-trend 


) Service and Maintenance Costs 


ice and maintenance expenses vitally affect the overall cost of 
ribution. Heretofore, no service and maintenance cost data covering 
fbutive industries generally have been available. This statistical 
based on actual operational records is presented by DISTRIBU- 
MON AGE as a pioneering effort in more or less unchartered territory 
« purposes of comparative analysis and in the hope of stimulating 
more adequate research in this direction. 


ords provided by respondents. 
tion were selected on the basis of location, size and 
the extent to which each appeared to typify its re- 
spective industry. 
.cisco, St. Paul, Dallas, Milwaukee, Chicago, Cleveland, 
Boston, Baltimore and New York. 

The value of the survey is considerable; not because 
any such pioneering effort could produce voluminous, 
coherent, or even reliable statistics indicative of 
trends, but because its results serve to show, in a 
manner more striking than would otherwise be pos- 


By DAVID J. WITHERSPOON 


Research Analyst 


Sources of informa- 


Interviews were made in San Fran- 


sible, the need for a new, more adequate evaluation of 


representatives 


1944. Operating costs include cost of selling, 
advertising, general and administrative ex- 


pense. Non-operating expense and income 
items are excluded.” 
Sewing Machines: ‘Our policy is that good 


service produces sales. Our salesmen give 
service. Our service men are salesmen. The 
company has never attempted to separate the 
costs of either function.” 

Instruments and Control. “Our net cost of 
‘free’ service has dropped from 114 percent 
of our sales volume in 1940 to one quarter 
of one percent in 1945 but our starting pay 
for mechanics has increased from $35 to 
$57.50. We expect prices to rise to com- 
pensate.” 

Fountain Pens. ‘“‘Long term service guar- 
antees are used in this highly competitive 
field as a positive sales factor, but may pos- 
sibly be too expensive in relation to other 
costs of pen production and sales. Free ser- 
vice and maintenance costs are not separated 
from the total cost of the repair department 
operation. It takes from five to 10 years to 
determine the real gain in dollars, if any, 
resulting from long term guarantees.” 

Radios. “Our service department was 
originally set up to give service under our 
guarantees only. When that was no longer 
required we agreed to do repair jobs sent in 
by dealers. Then the dealers began to go out 
of business so frequently, we had to take the 
work direct from our customers to protect 
our reputation. We may continue to do this.” 


Five Attitudes. The survey’s sound- 





For additional information on the 

subject of service and mainte- 

nance, see the editorial insert 
following page 32. 





the vital role of service and maintenance in overall 
distribution. This is particularly true in the field of 
durable goods and consumer products. 
can accept the survey’s findings as representative, 
there is need for more “get together,” more simplifica- 
tion and standardization, and even more basic under- 
standing of the relationship of service and main- 
tenance to sales. 


Here, if we 


ings among retailers in the same cities 
reveal five distinct schools of thought 
respecting service and maintenance. 
These are exemplified in the appended 
comments. 


(1) “It is still inconceivable that we will 
ever make a sale that doesn’t require 
service, consequently selling service is 
an integral part of our sales program.” 

(2) “Our company has dedicated itself to 
the task of reducing the cost of prod- 
uct maintenance to the vanishing point. 
. . . We promise practically to eliminate 
service and maintenance costs.” 

(3) “‘We started our business 13 months 

ago to service one item only, and that’s 

all we do. Business is good.” 

“‘We closed our service department in 

1942 when we couldn’t get any more 

parts. We will reopen when necessary.” 

(5) “Our service department is closed. Old 
customers are referred to the factory 
repair office. Service and maintenance 
costs were from 16 to 17 percent of 
our total operating costs before the 
war. We are glad to get away from 
.” 


(4 


Not ali of the five attitudes, as may 
be surmised, prevail in each industry 
or even, possibly, in a single in- 
dustry. 

Airlines. A moderate but nonethe- 
less definite downward trend during 
the first six months of this year is 
revealed in the maintenance statistics 
supplied by representative airlines. 
Expressed in dollars, maintenance 
costs have advanced sharply owing to 
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a greatly increased volume of traffic, 
but when computed as a percentage of 
the total operating costs the actual 
downward trend relationship becomes 
apparent. Estimated costs for the last 
six months of 1945, predicated partly 
upon records and partly upon an an- 
ticipated increase in materials and 
equipment prices, are not so favor- 
able. 

During the first six months of 19465, 
our survey reveals, flight and ground 
equipment maintenance costs of all 
air lines covered amounted to 16.04 
percent of the total operating ex- 
pense as compared with 17.48 percent 
for the last half of 1944. The esti- 
mated rise for the last half of this 
year amounts to slightly more than 
17 percent. 

The concensus of operators par- 
ticipating in the survey indicates a 
stabilization or reduction in main- 
tenance costs despite retarding in- 
fluences. These include labor’s de- 
mand for higher wages and shorter 
hours, advancing materials and equip- 
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WATER CARRIERS 
(Inland and Ocean) 


Percentage of Maintenance 
Costs to Overall Operation 
Costs per Ton Mile 


Total Operation Costs 2.5 Mills 
to 4 Mills per Ton Mile (Approx.) 


UNSPECIFIED COSTS 





Nip) 


ESTIMATED TREND 


25% Increase i — 
WAR 


PREWAR POSTWAR 
(1946-7) 























ALL CLASSES of RAILROADS 


° Percentage of Maintenance* of 
\ Ways, Structures & Equipment 
te Tetel Operating Expenses 


“7 


1945°* 


1944 


1943 


1942 


1941 


1940 


1939 





1938 


40 4! 42 43 44 45 46 


*Maintenance Includes Depreciation Charges 
But Excludes Such Service As Cleaning Cars. 








**1945 Estimated 
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ment prices, and the enforced use of 
outmoded planes and equipment. 

Technological advances, affecting 
both physical equipment and pro- 
cedure, coupled with a greatly in- 
creased business, are held to be favor- 
ing factors. The pioneering era of 
costly experimentation is thought by 
many to be drawing to a close. This 
will be followed by an era of planned 
efficiency based upon the solution of 
major operational problems. 

The statistics developed by the sur- 
vey, covering the flight and ground 
maintenance expense of eight prin- 
cipal airlines for the years 1944 and 
1945. are summarized in an accom- 
panying graph. 

Highway Carriers. The service and 
maintenance cost trend for highway 
carriers is upward. The findings of 
the survey reveal that prewar main- 
tenance costs for common, private and 
contract carriers amounted to 20 per- 
cent of total operating costs as com- 
pared with 27 percent for the war pe- 
riod. A further rise in current costs, 
ranging from 0.6 to 2 percent, is 
anticipated. Although present main- 
tenance costs are generally regarded 
as excessive no decline is foreseen for 
at least another year when new equip- 
ment, improved repair parts and more 
highly skilled personnel are again 
available. Strikes, higher wages and 
shorter hours, it is believed, will tend 
to keep eventually declining costs 
above the prewar levels. 

A need for more uniformity and 
standardization in recording and cost- 
ing maintenance expense was dis- 
closed by the survey; some operators, 
for example, included tire and oil costs 
in their figures while others considered 
these items as belonging under other 
headings. Operators participating in 
the survey frequently evinced a mark- 
ed reluctance to the disclosure of sta- 
tistics contending that governmental 
regulation and union activities tended 
to make such action inadvisable. 


Here are some typical comments by 


operators of common, private ang w. 
tract carriers, collated under 
respective headings: 








Common Carriers. “The trend of sn; 
and maintenance costs has been and 

ward. The climb has been so steep th 

is no longer any profit in the drayage ju: : 
ness. Fully 98 percent of our expensy r 
for the service and maintenance of eon 
ment, At the moment we are involve in 
threatened strike by machinists for , 2 
contract calling for higher wages anj 

are already paying higher wages to ¢riy 
and mechanics. As of Aug., 1945, our « 
for service and maintenance are yp 4j 

$10,000 over last year’s costs. These , 

will, in my opinion, continue to rise { 
part of 1946 at least and should the tra 
continue our only hope of relief is throgi 
higher freight rates.” 


“The total cost of operation has increw 
20 to 26 percent during 1945 and 194 
will be higher. It will be several year, 
fore enough new trucks are available to sy 
a downward trend in maintenance expen’ 








“I believe that the present trend in semwimn “Alth 
and maintenance costs is upward but si 
present conditions are abnormal it js ; 
possible to forecast. . . . We have been ba 
with labor troubles, handicapped by j 
ficient and inefficient help and by 
equipment. As a result accidents hay 
creased tremendously and operating » 
have declined.” 





“There will be no decrease in opera 
costs until our entire fleet has been 
habilitated and this will take at least t 
years for accomplishment. + a 
axle gave 60,000 miles of service whik 
Present day poor quality axle replace 
gives from 4000 to 5000 miles of service” 






















Contract Carriers. ‘“‘We rent truck % 
to many New York firms. Right now, 
are faced with higher labor costs while m 
rials and replacement parts, of markedly | 
ferior quality, are advancing in price 
value of wartime developments and meth 
is negligible. The cost trend would seem A e 
be upwards for some time.” ‘ 


“It is our belief that service and maini 
nance costs are due to level off; they 
continue, however, to be higher than dura 
the prewar period.” 


“We would be unable to break down 
vice and maintenance costs on any percentai 
basis that would give a true picture of the 
company’s position at this time becawe 
abnormal conditions.” 88 1 


Private Carriers. “On the basis of se 
heavy duty trucks in operation plus a fleet @ The 
company cars, our costs in 1945 have ™ 
greatly increased over those of 1944. 





“Operating costs in 1946 will be at 
20 percent higher than in 1945 because # 
know our labor costs will increase that m 










. . . Our operations were drastically cut} 
the ODT during the war but these contn 
were released as of Nov. 1. Nevertheless, 0 
reconversion problems are enormous.” 








“Our annual cost per vehicle, exclusive 
driver, for service and maintenance incress 
in 1945 more than 15.5 percent, as compare 
with 1940. This estimate is made on the ts 
of 202 trucks in the milk and cream delivet 
business.” 
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3 Mo. Period 
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EIGHT PRINCIPAL AIRLINES 


FLIGHT and GROUND EQUIPMENT MAINTENANCE EXPENSE 
































rayage ba; ALL AIR LINES: ° 
ora Shown As A Percentage Of Total Operating Expense 
‘for Sim | tnd 6 Mo. 1945 2nd 6 Mo. 1944 (Second 6 Months Of 1945 Estimated.) 
ges and 17.48 
8 to dri 
5, our ¢ ~~, 
> up al = 
Ly. Ist 6 Mo. 1945 Ist 6 Mo. 1944 
ts an 16.47 
OS increas 
1 1946 
al years 
able to stay 
@ expensa 
d in semelill “Although we operate 300 trucks we dis- inadequate equipment in service and every port of call for various reasons, 
d but Se tts te eee ae fr the inability of operators to carry out natural and mechanical. Their use- 
a concerned with the life only of each periodical overhaulings. These ex- fulness is too limited to offset rising 
| by i i Beary = a ™ — = penses were im some cases extraordi- labor and materials costs.” 
“ have simian costs will increase by 60 percent.” nary and could have no counterpart in Appraisal of the survey’s findings 
ting p normal peacetime operation. was difficult because respondents did 
Railroads. Unprecedented demands The overall cost of operation for not always make clear which items of 
n operat upon the railroads during the some operators amounted to between expense should be classified under 
; Peer ar have increased operating costs 2.5 mills and 3.5 mills per ton mile. maintenance and which under service. 
A mmendously, the rise amounting to Of this, approximately 10 to 15 per- 
. much as 10 percent in one year cent went for actual maintenance, in- 
servic.” Miftom 1944 to 1945. Maintenance and cluding labor for repairs, new parts, r 
mir costs during this period like- replacements, towlines, etc., and from MAN UF ACTURERS and 
uck Mealliise skyrocketed owing to the neces- 40 to 50 percent for service which in- RETAILERS’ SERVICE 
t now, Wty of maintaining equipment in op- cluded not only wages but food and d 
while ma equipment for crews. an 


arkedly smeration under the most adverse condi- 


_ ! 
n meth 
ld sem ms A comparison of maintenance and 


pair costs expressed as a percent- 


nd mainagmge of total operating costs for each 
en tal since 1938 reveals that these ex- 

mses have increased steadily dur- 
po gthis period. Figures, representing 
percentarmmll classes of railroads, were developed 



















ure of 


became My the survey and disclose that in 


#88 maintenance and repair repre- 
mted 40.3 percent of total operating 
menses and in 1945, 46.7 percent. 
The trend, in the opinion of some 
spondents, will continue upward for 
a weral years because of labor’s de- 
cates Mis respecting wages and hours, 
that mARRivancing steel and fuel prices, the 
trmidable task of replacement, and 
her retarding factors. Following 
his period, a sharp downward dip is 
cclesive ted. Some respondents, holding 
increas? & less pessimistic view, take the 
“Mition that great improvements in 
m deliveageor saving equipment and opera- 
imal methods will accelerate the 
omward cost trend. 

The accompanying graph conve- 
S ienuy summarizes the statistical find- 
Ms of the survey for all classes of 
ilroads. 

Water Carriers. Because of wartime 
mitol of shipping by the War Ship- 
tg Administration, service and 
uintenance cost statistics developed 
the survey cannot be related to 
mise of normal peacetime operation 
utt private ownership. During the 
ars of 1944 and 1945, the survey 
Meloses, costs of operation soared in 
‘sequence of the wartime necessity 
maintaining obsolete, wornout and 


s of se 
3 a fleet 0 

have 
4. 


lly cut 
se contre 
heless, 0 
” 
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New boats now being delivered or 
on the ways, in the opinion of some 
operators, will reduce materially the 
overall cost of operation. Maintenance 
expense running as low as 2 to 2.5 
mills per ton mile are predicted once 
present excessively high repair and 
maintenance charges have been re- 
duced. Factors favoring a downward 
cost trend are relaxation of govern- 
mental control, replacements, im- 
proved techniques based upon competi- 
tive rather than military operation, 
more efficient personnel and new 
equipment and facilities. Costs dur- 
ing the next 12 months, under favor- 
able circumstances, should stabilize 
somewhere between current and pre- 
war levels. 

Contrary to opinions widely ex- 
pressed during the war, navy-de- 
veloped equipment and materials 
handling techniques will not reduce 
the costs of operation and mainte- 
nance, materially, inthe view of most 
respondents. Few known efficiency 
factors arising out of the war are be- 
lieved likely to decrease maintenance 
costs. Views expressed in behalf of 
a company operating as a common 
carrier of bulk products such as steel, 
grain, petroleum, automobiles and 
agricultural machinery, reflect the 
prevailing viewpoint: 

“Before the war,” according to the 
respondent, “every possible improve- 
ment looking to reduced maintenance 
costs was adopted. The war effort de- 
veloped efficient methods of freight 
handling such as “sea trains,” and 
special loading machinery and prac- 
tices, but these are not adaptable to 





MAINTENANCE COSTS* 


Is the cost trend upward? 
Lae 
65% said YES 

Of the 


durable goods | 6 o 
manufacturers ¥¥ 
interrogated 

20% said NO 
15% expressed no opinion 
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45% said YES 
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45% said NO 
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10% expressed no opinion 





“Insufficient inventory owing to war dislo- 
location has caused some merging of 
‘“free’’ and ‘‘paid"’ service and mainten- 
ance costs with the result that ‘'free"’ ser- 
vicing ynder sales guarantees has been 
shifted from its normal position in dis- 
tribution. No statistics capable of giving 
an overall picture can be produced without 
an exhaustive investigation beyond the 
scope of present survey. 
















































































Service and 


Servicing is not penny-ante business today. 

It is an area in the marketing zone that needs 

exploration in order to help cut the cost of 

distribution. A service survey as well as a 

sales survey should be made before plung- 
ing into postwar promotions. 


ANY organizations are 
working on prewar ser- 
vice costs. More than 


likely they will find, to their finan- 
cial distress, that post-war service 
costs are far in excess of those 
that existed before Pearl Harbor. 
Labor is certain to be higher, 
which will affect the cost of parts 
and materials. This means that 
producers and distributors must 
make ample allowance in their 
selling prices, providing the gov- 
ernment permits; for increased 
cost of service and maintenance, 
effects cost economies and de- 
creases profits. 

If manufacturers pass the buck 
on servicing to other links in the 
distributive chain, this will not 
insulate them against the detri- 
mental effects of high service costs 
because their outlets will react un- 
favorably to the additional outlay. 
In prewar days, many manufac- 
turers floundered in quicksand be- 
cause their servicing set-up was 
below par. The cost of servicing 
their units was too high. This will 
happen again unless producers act 
now. to make a survey of postwar 
service in all its phases. Un- 
fortunately, most marketing sur- 
veys, to date, have omitted service 
from their reckoning. Steps should 
be taken now to correct this de- 
fect. 

Service is charged for either on 
a time-and-material basis or at flat 
rates. In either case, the pro- 
ducer or the distributor of the 
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By FRED MERISH, Special Correspondent 


equipment serviced is up against 
the problem of increased cost. Be- 
fore the war, service was often 
sold at flat rates, either set by the 
servicing organization or pre- 
scribed by the manufacturer of the 
equipment. In most instances, 
these rates will not hold in the 
postwar period. Studies should 
be made now to determine what 
reasonable flat rates will be in 
the postwar period and what time- 
and-material costs are likely to be 
so that manufacturers or dis- 
tributors will get some idea of 
what income or profit to expect 
from this work. 


Percentage to Sales 


The percentage of service to 
sales differs with the product. The 
manufacturer can determine from 
prewar ratios what the postwar 
percentage is likely to be and from 
there on, budget his service sales. 
This involves no more difficulty 
than conducting a survey of post- 
war markets on washing machines 
or tractors. Where a manufac- 
turer allots service to other links 
in the distributive chain, he should 
questionnaire his outlets to get 
their prewar experience figures on 
service so that he can budget and 
plan postwar procedure for them. 

The next few years will see 
many new products that will re- 
quire servicing so this work is 
bound to increase. Home freezers, 
for example, will be sold to many 
home owners after the war and 










will be installed in many locke 
plants. At a recent advance shov. 
ing, the National Frozen Fool 
Locker Assn. placed orders for 
more than 10,000 units, which wil 
need servicing from time to time 
This product was not marketed to 
home owners before the war. 

In the retail food field, there is 
a trend toward pre-packaged meats 
and produce for self-service opere 
tion. This will expand the marke 
for refrigerated display cases and 
storage units. They will need ser 
vicing. Businessmen have a big 
ger job cut out for them in the 
servicing field than they did i 
prewar days. The postwar pe 
riod will see mechanical equipment 
utilized for many things that wer 
unmechanized before the war. A 
straw in the wind is the automatit 
window closer. Working with 
thermostat and humidistat, if 
closes a window automatically 
when the temperature drops # 
when rain starts to fall. In this 
mechanical age, with our indut 
trial ingenuity, it is logical to & 
sume that service will become a 
invisible cost factor and will havé 
to be reckoned with. 

New men must be trained to se 
vice new post-war equipment atl 
the pre-war carry-overs. Even the 
latter will be improved here atl 
there so that different servicitl 
procedure may be required. Ti 
ranks of commercial servicemé 
have been seriously depleted du 

(Continued on page 91) 
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N weighing the peacetime obli- 
gations of production and dis- 
tribution, we must acknowledge 





to time, 
ceted to 
































ar’, fact that the greatest burden 
there sf: on distribution because dis- 
d meati#ibution has not yet attained a 
> OperMimparable efficiency. Production 
markels in what we considered a high 
ses aniMMate of efficiency before the war. 
2ed serMuring the emergency period it 
a bigMiade still greater strides, setting 
in the™ production records that were 
did inimst unbelievable. Because of 
ar pe@ehigh standards of efficiency at- 
‘ipmentiined, it is safe to say that recon- 
at wereM@rsion from wartime to peacetime 
ar. Alduction is mainly a matter of 
omati@ick physical changes in equip- 
with st and manufacturing sched- 
pat, ites to fit the peacetime products. 
iticallyMiere is no question but that pro- 
ops orm@ction can supply human require- 
In thisgients, 
indu+@ ln the distribution field, however, 
to as@thave a different story, although 
me almeress has been made. Before 
I] havelie war there was a general agree- 
ut that distribution had seri- 
to sey lagged in relation to produc- 
nt andi, and we were beginning to do 
en themething about it. Cost figures 
re atiiemselves revealed the status of 





vicig@tibution in relation to produc- 
m. Distribution men were de- 
mined that the 58 percent dis- 
ution cost as against 42 percent 
uluetion cost should be brought 
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One of our greatest mistakes in the past has 

been our proneness to regard any one link in 

the chain of distribution as an independent link, 

to fail to recognize the inter-relationships all 

along the line. A strain on any one link affects 
all the others. 









By GEORGE H. SCRAGG 


Rirector, Advertising and Sales Promotion 





into line. Now that wartime re- 
striction bars have been lowered, 
we have the opportunity to put our 
house in order, to eliminate the dis- 
crepancy that exists, and to meet 
the responsibility which has been 
so clearly set forth. It has well 
been said before that a dollar 
saved in distribution is just as 
good as a dollar saved in produc- 
tion. To obtain a balanced economy, 
we must reduce costs and thereby 
create greater markets by putting 
goods within the reach of all. Dis- 
tribution did a tremendously im- 
portant job during the war, and 
many lessons were learned. 


Unknown Factors 


The job of the future, in a coun- 
try setting its sights on a $150,- 
000,000,000 national economy and 
the employment of some 58,000,- 
000 people, is far greater than any- 
thing we faced in the past. And 
distribution’s role is much greater 
than the production role because it 
has much farther to go and far 
more unknown factors to face. It 
is highly important that we size up 
the job and see clearly what must 
be done, if the desired results are to 
be obtained. Action, of course, 


must directly follow our plans and 
convictions. 

One of our greatest mistakes in 
the past has been our proneness to 


The White Motor Co. 
Cleveland 





regard any one link in the chain 
of distribution as an independent 
link, to fail to recognize the inter- 
relationships that exist all along 
the line. It seems appropriate, 
therefore, that the all-inclusive pic- 
ture be sized up first and to realize 
that the activities of any one phase 
of the distribution chain affects all 
others. Indeed, the old saying that 
“no chain is stronger than its 
weakest link” very directly applies. 
The prosperity of the country as a 
whole rests on the efficiency of our 
distribution system. Only through 
efficient and economical distribu- 
tion can we attain the goal of pro- 
viding more things for more people. 

The chain of distribution is in- 
deed a long one. It begins with raw 
materials and it is not fully com- 
plete until the products we make 
are in the hands of the users. Of 
course, it must be remembered 
that what is procurement for one 
is distribution for the supplier. 
Not until the products reach the 
consumer at the end of the dis- 
tribution chain do they attain their 
full and ultimate value. 

In order to carry through this 
great cycle from material sources 
to users, we must think in terms of 
transporting, handling, packaging, 
financing, pricing, warehousing, 
advertising, selling, etc. And every 

(Continued on page 87) 
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Railroad Maintenance Is 


Fur in the distance a whistle 
moans. Seconds later the faint 
sounds of a working locomotive are 
heard. Rapidly. the sounds grow 
louder and suddenly, with a rush, 
a roaring freight train streaks past. 

The steel rails and their ties rise 
and fall a fraction of an inch in 
rhythmic motion as the rumbling 
trucks of the loaded cars, creaking 
slightly as they sway on their com- 
pressed springs, pass over them at 
50 m.p.h. 

About 8,000,000 Ib. of the prod- 
ucts of American industry, or the 
raw materials to make them, trans- 
ported by another 2,000,000 Ib. of 
railroad equipment, are going down 
the track .... 

Millions of pounds in hundreds of 


_ trains hurrying to get a job done 


has become a familiar story on the 
Union Pacific. While railroaders 
have been congratulating their 
engineers, firemen and the other 
train crew members, they’ve also 
been thanking the “gandy dancers” 
and all the others who’ve done such 
an important job in maintaining 
both the roadway and the equip- 
ment which has to move the 
freight. 


Enormous Job 

Maintaining, inspecting and ser- 
vicing the roadway and equipment 
of a huge railroad is an enormous 
job. Over and above the main- 
tenance and inspections required 
by the Interstate Commerce Com- 
mission, there are many which are 
peculiar to the Union Pacific alone. 
Dozens of these have come to the 
railroad from the ranks of its 
workers. 

Daily, suggestions from these 
men are sent into the mechanical 
department. As a result, a num- 
ber of devices and a number of 
safety practices have been added 
to the railroad’s operating pro- 
cedure over the years. 
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Track is raised and reballasted near Ogden, Utah. Union Pacific expends about 
$65,000,000 per year to keep its roadbed in top-notch operating condition. 


For example, in Green River, 
Wyo., a few years ago, Kenneth J. 
Glasmann, a tank truck foreman 
with a mechanical mind and a yen 
for doing things more easily and 
more safely, invented a simple de- 
vice for removing and applying 
draft gear to locomotive tenders. 
The new device not only prevented 
foot and leg injuries, but saved 
time by keeping the draft gear, 
yoke and follower plates in line 
for reapplying. 

Mr. Glasmann also worked out 
a number of other devices which 
simplified work, saved time, in- 
ereased safety and promoted the 
comfort of workers. A sample of 
the latter was a split window for 
the right side of switch engine 
cabs, which has proven to be a 
boon to the engineer because it 
prevents drafts from entering the 
cab. He has also devised a ven- 
tilating housing for removing gas 
caused by brazing journal boxes 
or other parts, thus making it pos- 
sible for the welder to breathe 
fresh air at all times. 

In Denver, Col., another worker, 
Martin C. Petersen, developed and 
perfected a device for grinding-in 
steam joints on locomotives which 


eliminated the necessity for lift 
ing and holding the joint in place 
while grinding. Mr. Petersen then 
developed an air lift for remov- 
ing and applying drawbar pins be- 
tween the engine and tank on 
heavy power, avoiding the neces- 
sity of handling by hand. 


New Devices 


Literally dozens of other de 
vices have been introduced to the 
railroad by its employes, and while 
these are tremendously important 
both in keeping workers comfort 
able and safe and in helping to 
“keep ’em rolling,” they are buta 
cog in a huge safety, servicing and 
maintenance machine. 

When a freight train roars by, 
the roadbed takes a beating rail- 
roaders 50 years ago wouldn’t have 
thought possible. Nor would they 
have dared predict the strains and 
stresses which would be present 
in a fast-moving trainload of 
freight. 

But the strain and wear is there, 
and today on the Union Pacific, 
nearly 25,000 men are employed it 
repairing and servicing locome 
tives, freight cars and tracks. 
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siBIG Business 


A group of Union Pacific locomotives are inspected and refueled at the Council 
Bulls coal chute. This railroad services and maintains over 1,500 locomotives. 


A second look at a locomotive 
should be enough to convince even 
the most skeptical that here is a 
piece of equipment which, despite 
its size and iron constitution, is a 
baby requiring a lot of nursing. 

Every time a train stops and the 
crew gets down to pull open jour- 
nal boxes and go probing around 
the engine there’s method in what 
they’re doing. They’re looking for 
any little thing that isn’t exactly 
a it ought to be, or for anything 
that looks like it soon might not 
be as it ought to be. When the 
train finishes its run, the equip- 
ment gets another going over, and 
mce each month the locomotive 
gets a thorough physical exam. 


Many Inspections 


The engine is pumped out, and 
tigine and tank are inspected; 
steam pipes and nozzle stands are 
tested, exhaust jets and blower 
lomzles are examined for cinder 


tuéand proper alignment. Gauge 
tocks and water glass cocks are 
tleaned and repaired, the water 
fauge glasses are removed and the 
tex is tested; valves in the cab 
Which need packing are packed. 
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That takes us through item num- 
ber four on the monthly check list, 
and there are 51 more itéms to go. 
Every three months, the inspection 
and servicing is expanded to in- 
clude 87 items; the semi-annual 
job brings the total up to 94, and 
the annual inspection rounds 
things off with a neat 98 opera- 
tions. Humans aren’t examined 
as thoroughly at an autopsy. 

When a locomotive has run from 
40,000 to 75,000 mi., depending 
upon its size and class, it’s put 
into one of the railroad’s shops 
for any necessary repairs or ad- 
justments. (Machinery repairs 
are made at those mileages, flues 
are good for from 120,000 to 225,- 
000 mi.) 

Railroad maintenance is big 
business. The Union Pacific has 
major shops for the repair of lo- 
comotives and freight cars at 
Omaha, Cheyenne, Denver, Kansas 
City, Los Angeles, Pocatello, and 
Albina, Ore. In addition, light re- 
pairs are made at many inter- 
mediate points on the system. 

The inspection of cars is as 
thorough as that of locomotives. 
Whenever a group of cars of the 
same class require heavy repairs 


CLass I railroads expended 
$2.850.776.606 for service and 
maintenance last year. The Union 
Pacific Railroad alone spent $150,- 
000,000 on upkeep of roadbed 
and equipment. This article, espe- 
cially prepared for DISTRIBUTION 
AGE, discloses how the UP main- 
tenance men “keep ‘em rolling.” 


or general overhauling, a program 
for doing the job is set up. This 
often consists of completely re- 
building one of these groups. 

In addition to the regular main- 
taining and servicing of cars, sev- 
eral thousand are conditioned each 
year for grain hauling and other 
special service. Cars are equipped 
to handle automobile engines, 
transmissions, bodies and similar 
materials without resorting to 
blocking. 

The road over which all this 
equipment moves is likewise sub- 
ject to constant inspection and ser- 
vicing. 


Ties Replaced 


Every day in the year the track 
gangs, sectionmen and extra gangs 
are out on that road, 8000 strong, 
dressing up the ballast section, the 
ties or the rails which make up the 
roadbed. Those 8,000,000 Ib. loads, 
combined with all sorts of weather 
make life miserable for the road. 
After continued pounding, mate- 
rials begin to break apart, and to 
show wear. When ballast or ties 
show wear, it’s spotted immediate- 
ly by men whose job it is to see 
such things; a report is made, and 
a substitution is effected. 

Millions of ties are used each 
year. The railroad has timber treat- 
ing plants for processing ties at 
Laramie, Pocatello, and the Dalles, 
Ore., where ties are received, 
treated, and shipped to where 
they’re needed. 

Rails, like the ballast section 
and ties, show when they’re wear- 
ing out by the appearance of 
cracks, battering of the rail sec- 


(Continued on page 40) 
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In the nerve center of the pipeline system, the control room, a technician of 
Plantation Pipeline Co. checks the operation of motor valves at Bremen, Ga. 


BARREL of crude oil in New 
A York costs about $2. In 

January, 1865, a similar bar- 
rel of oil cost $14.90. Much of the 
difference lies in the development of 
efficient distribution. 

In the earliest days of the Penn- 
sylvania oil fields, crude oil was car- 
ried to refiners and consumers by 
horse-drawn wagons. Samuel Van 
Syckle designed the first pipeline 
in 1865. 

Van Syckle’s pipeline, which 
pumped 800 barrels of oil each day, 
has been characterized as “two 
inches of trouble five miles long,” 
but it was the beginning of the 
great network of pipelines that are 
an indispensable part of the pe- 
troleum industry today. 

Pipelines are the third largest 
carriers of freight in the United 
States. About 140,000 mi. of long 
distance pipelines transport an 
average of one out of every nine 
tons of commercial freight carried 
in the country. With the exception 
of government-owned lines such as 
Big Inch and Little Big Inch, most 
of this mileage is owned by oil com- 
panies. The great majority of 
pipelines are common carriers. 

No one company owns a very 
large proportion of the pipelines. 
Standard Oil Co. (N. J.), largest 
owner of pipelines in the country, 
owns only 15 percent of the total. 

Although oil in various forms is 


26 


Pipe bending crew works on the right 


of way between Natchez and Cranfield. 


commercially the most important 
product carried by pipelines, natu- 
ral gas, water, alcoholic beverages, 
many acids and chemicals, bran, 
wheat, corn and other cereals are 


Field crew of Wil- 
liams Bros. Con- 
struction Co. fits 
pipe sections for 
clamping and 
welding on the 
Plantation Pipe- 
line tie-in, Meri- 
dian, Miss. 


Heavy Freight 


Although oil in different forms 
ing through pipelines, -these yp. 
also transporting natural gases, 


W. K. BORLAND 


shipped through some lines. In up. 
state New York, salt is converted 
into brine, and is pumped through 
a 45-mi. pipeline to be sold as raw 
material in the manufacture of 
chlorine, caustic soda and other re 
lated chemical products. 

It is a far cry from the 800 bar- 
rel per day pipeline of 80 years ago 
to the huge underground network 
of pipes which in 1944 carried one 
hundred forty billion ton-miles of 
crude oil and refined petroleum 
products. All of America’s average 
daily production of 4,750,000 bar- 
rels of crude oil through 
pipelines at some point in its jour- 
ney from 410,000 producing wells to 
the refineries. By permitting the 
construction of refineries near mar- 
kets and near other types of trans- 
portation, pipelines have done more 
than any other part of the industry 
to bring petroleum products within 
everyone’s reach at the lowest pos- 
sible prices. 

Huge volumes are handled by the 
petroleum industry, but the profit 
margin per unit of product is ex- 
tremely small. It follows, then, 


passes 
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constitutes the bulk of traffic mov- 
derground common carriers are 
peverages, chemicals and grains. 


Pipeline Engineer 
Standard Oil Development Co. 


that a saving in distribution costs, 
no matter how small, represents an 
important economy in operation. 
This economy is in turn reflected in 
savings for the ultimate consumer. 

According to figures compiled by 
the National Petroleum  Assn., 
freight costs on pipelines average 
320 mills per ton-mi. as compared 
with 1.25 mills for tankers, 8.30 
mills for rail tank cars and roughly 
2mills for barges. 

Tankers normally account for 
most of the volume of oil trans- 
ported, with pipelines averaging 
about half as much as the ships. 
Barges and tank trucks carry a 
relatively small volume of oil 
freight. 

Tankers are used to carry oil in 
most cases where harbors are avail- 
able. When there are no docking 
facilities, pipelines are the pref- 
able replacement for tankers. 
Tankers are indispensable in bring- 
ing crude oil from foreign produc- 
ing fields such as those in South 
America to refineries on the coasts 
ifthe United States, whereas pipe- 
lines figure more prominently in 
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Photos Courtesy Standard Oil Co. (N.J.) 


Pipeline river crossing north of Natchez, Miss. Laborers “stomp” the pipe to 
keep it from buckling. Tugboat in river is pushing against end of the pipe. 


Near Natchez, the “dope gang” applies 
protective “dope” and felt wrapping. 


carrying crude from the inland 
Midwestern fields. The pipes are 
also important for distributing re- 
fined products to large inland con- 
suming areas. 


A field motor and 
field loop of the 
Plantation Pipe- 
line Co. at Baton 
Rouge. The field 
loop’ is used as 
a by-pass when 
the tanks are be- 
ing filled. 


Details of construction, operation 
and maintenance of pipelines vary 
with the particular circumstances 
surrounding each line. The quantity 
and type of material to be handled 
controls the diameter of pipe to be 
used. Soil conditions determine 
the necessary measures to prevent 
pipe corrosion. The type of product 
to be handled and the nature of the 
terrain indicate the number of 
pumping stations needed and the 
power required to push the oil 
through the pipe. 

A study of one of the main pipe- 
lines in the United States will illus- 
trate how these lines are designed 
and built and how they are oper- 
ated. 

The Plantation Pipeline serves 
the southeastern United States as a 
carrier of gasoline and other refined 
petroleum products. It was built in 
slightly over 8 months at a cost of 
about $20,000,000. With its 
branches, Plantation is 1,341 mi. 
long. It delivers petroleum prod- 
ucts to. 279,000 sq. mi. in Missis- 
sippi, Alabama, Georgia, South 
Carolina, North Carolina and Ten- 
nessee, which represents approxi- 
mately nine percent of the total 
area of the United States. The 
main line extends 788 mi. from 
Baton Rouge, La., to Greensboro, 
N. C. 

(Continued on page 50) 





Truck Leasing Services 


The lessee uses rented trucking equipment ip 
exactly the same manner in which he would 
use his own. However, the vast experience o 
the lessor is made available to the lessee to aid 
in the development of more efficient and more 
economical methods of motor vehicle operation, 


By CHARLES P. CLARK 


President 


A“ 


National Truck Leasing System 
ae 


tive of a mid-western manu- 

facturing concern looked 
earnestly across his desk at a visi- 
tor, and said: 

“Why in the world should we 
sell you our motor truck equip- 
ment and then lease it back from 
you? It just isn’t sensible.” 

Today, that company uses leased 
trucks. 


Truck leasing, which developed 
as a result of the shortage of mo- 
tor equipment, promises to become 
one of the outstanding manage- 
ment discoveries of the war. 

Briefly, truck leasing works like 
this: The truck leasing company 
undertakes to furnish for the ex- 
clusive use of an individual or 
company, one or more trucks de- 
signed for a specific job. The 
equipment is painted and lettered 
according to the desires of the 
user. 


The lessor, or owner, of the 
equipment assumes all expenses of 
operation. These include repairs, 
washing, lubrication, replacement 
of tires, garaging, gasoline, oil, ac- 
cessories, replacements, and public 
liability and property damage in- 
surance which protects the in- 
terests both of the owner and the 
user. The lessee uses the equip- 
ment in exactly the same manner 
as he would use his own equip- 
ment. However, the experience of 
the owner in truck operations is 
made available to the lessee for 
the development of efficiency and 


Ste of years ago, an execu- 
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economy. In instances such as the 
one cited at the beginning of this 
article, where the lessee already 
owns some or all of the equipment 
needed, the leasing company pur- 
chases this equipment at a fair 
appraisal value. It may or may 
not use part or all of such equip- 
ment in providing the leased truck 
services, depending upon condi- 
tions. 

Truck leasing service provides 
management with: 

1. Equipment For Peak Periods. 
It has been found that many busi- 
nesses own and maintain too many 
trucks. The two chief reasons for 
this error are first, the need to 
provide sufficient equipment for 
peak periods, and second, the mis- 
taken impression that extra or re- 
serve equipment must be main- 
tained in order to provide a basic 
number of units which will be 
available for operation during a 
given time. 


Peak Periods 


With respect to the first reason 
it is evident that when trucking 
equipment is owned and operated 
by a business enterprise which 
must depend upon distribution for 
its very existence, peak periods or 
busy seasons must be provided for. 
There is often only one sure way 
to accomplish this; that is to own 
sufficient equipment to take care 
of the peak need. It might be 
disastrous to take a chance on ob- 
taining such equipment on short 


notice, or on a short term rental 
basis. 

The leasing company has many 
and varied customers; some have 
peak periods in summer, others in 
winter; some at the beginning of 
the week, others at the end of the 
week. Therefore, the leasing con- 
pany maintains a truck pool from 
which it can draw for the needs of 
all its customers. Most truck lease 
contracts provide that the leasing 
company will furnish extra equip- 
ment to the lessee as required, 
either at the same rate as provided 
for in the basic contract, or, at a 
rate somewhat less than normal 
spot rental rates. 

The second reason why many 
business men own and maintain 
too many trucks is that, being in- 
expert at planning and carrying 
out a maintenance program, they 
become convinced that “extra” 
trucks are necessary in order to 
avoid interruption in schedules. 
Truck leasing companies know all 
the short-cuts which prevent 
lengthy breakdowns and truck tie- 
ups. There are many things which 
can be done to prevent delays but, 
these things come in the classifi- 
cation of specialized knowledge 
and experience, which only the 
operators of large fleets can attain. 

The economy which will result 
if the size of a given fleet can, by 
efficient operating methods, be re 
duced by one in every five trucks, 
or even by one in every 10 trucks, 
is readily apparent. A _ retail 

(Continued on page 80) 
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JULIUS H. BARNES 


Discusses 


The St. Lawrence 
Seaway and Power Project 


system has become the great- 
est waterway in the world. 

For centuries, the Nile, the 
Yangtze, the Volga have carried, 
and still carry, the commerce of 
peasant civilization. America’s 
watershed, inhabited by an indus- 
trial and agricultural people, has 
helped to develop the world’s high- 
est standard of living. 

A free government, that wisely 
simulated private enterprise and 
individual opportunity, has made 
possible economical deepwater in- 
land navigation of great potentiali- 
ties. The United States and its 
tighbor Canada, deepened the 
channels of St. Clair, built five 
great locks around the Falls of St. 
Mary’s, and bypassed Niagara with 
§0-ft. locks of 30-ft. depth for 
modern ocean carriers. Stimulated 
by intelligent government, enter- 
prising people on Lake Superior 
ilne send through the Sault three 
times the tonnage of the whole 
Volga Valley. 

This unrivalled 2400-mile water- 
Way, reaching from Duluth to the 
Atlantic, is partiallly paralyzed by 
the 50-year delay in modernizing 
Montreal’s 48 mi. of shallow chan- 
téls and short locks suitable only 


Te St. Lawrence-Great Lakes 


DECEMBER, 1945 


for the commerce of half a century 
ago. 

Much of our recent war produc- 
tion centered around expanded war 
plants in cities on the Great Lakes. 
Open the seaway and it will be pos- 
sible for those plants and others to 
reach vast new markets by shorter 
and cheaper all-water transporta- 
tion. 

American industrial production 
leads the world because of power- 
driven machines. Power is the 
source for our economic leader- 
ship. In the first world war, 
America generated 14 billion k.w.h. 
for industry; last year we used 240 
billion. What about American in- 
dustry a generation hence? The 


@ Julius H. Barnes has achieved 
equal prominence in the fields of 
business endeavor and public 
service. He was appointed na- 
tional wheat director by Presi- 
dent Wilson during World War I. 
and has served as president, 
U. S. Food Administration Grain 
Corp. He is a former president 
and chairman of the board, 
Chamber of Commerce of the 
United States. Mr. Barnes is 
chairman of the board, Kearflax 
Linen Looms, Inc., and Barnes- 
Duluth Shipbuilding Corp. He is 
an officer or director of several 
other firms, including Interconti- 
nental Development Co. and Pe- 
jepscot Paper Co. 


St. Lawrence, without flood or 
drought, could generate three times 
the power of the famous Russian 
Dnieper dam. The unused power 
in the St. Lawrence should be har- 
nessed and used at once. 

Estimates by Army Engineers 
indicate that the total cost of mod- 
ernizing this 2400-mile waterway 
would not exceed $200,000,000, just 
one day’s expenditure in World 
War II. 

This is the whole story: by mod- 
ernizing this 2400-mile deepwater 
channel, we shall create a fourth 
seacoast in the heart of America; 
by so doing, we shall give industry, 
labor and agriculture greater op- 
portunities for growth and se- 
curity. 

President Truman on Oct. 3 in 
a@ special message to Congress 
urged speedy enactment of legisla- 
tion to develop the St. Lawrence 
which he described as “one of the 
great projects in the world.” The 
State Department has made this 
development an integral part of 
national policy in the interest of 
world peace and economic welfare. 
The country is ready for this de- 
velopment in power and transporta- 
tion. The time is ripe for us to 
open our fourth seacoast. 
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Cargo Handling at Terminals 


Since it costs carriers less to handle palletized freight, shippers of pallet- 
ized loads should be allowed differentially lower freight rates. These 
lower rates, in turn, would offset the initial cost of the pallet to the 


shipper. 


in the face of rapidly mounting 

costs, steamship companies will 
be compelled to adopt, to a very 
large degree, the use of mechanical 
handling equipment for terminal 
operations. Studies of this subject 
inevitably lead to the conclusion 
that the handling of cargo within 
the terminal, or its transfer be- 
tween carriers, must be mechanized 
to a degree far beyond that which 
prevailed in prewar days. With 
the competition both ocean car- 
riers and domestic water lines will 
have to meet, it will not be a simple 
matter to increase the level of 


ii is a foregone conclusion that 


freight rates to absorb increased 
costs. <A partial solution of high 
terminal costs can be accomplished 
by a greater and more effective use 
of mechanized equipment. 

The simple fact is that the opera- 
tor of waterborne service, ocean 
or inland, will be compelled to 
mechanize his terminal transfer op- 
erations if he expects to survive 
the intense competition of other 
forms of transportation. He will 
have no option in the matter. So 
the sooner shipping executives, 
labor leaders, stevedores and port 
interests recognize this fact, the 
better prepared the water lines will 


Palletized loads cost less to handle... 


. . « they should cost less to ship. 


By L. W. BYRNE 


Chief, Port Promotion Bureau 
Department of Port Development 
Port of New York Authority 


be to meet the pressure of air, rail 
and truck competition for new 
business, and to retain the traffic 
they are carrying now. Several 
shipping lines are already taking a 
realistic attitude in this matter and 
are experimenting with containers 
and pallets. One line is experi- 
menting with containers for the 
movement of certain types of traf- 
fic in their New York-Caribbean 
service. 

It may be necessary to conduct 
these experiments over an extended 
period before any final determina- 
tion can be made of the value of 
containers as a permanent method 
of handling overseas shipments. 
The use of containers involves cer- 
tain factors that, to a degree, nullify 
their advantages. Weight is all im- 
portant, and it is possible that these 
containers will require the use of 
light weight metal alloys in their 
construction. Another factor which 
must be taken into account is the 
possibility of obtaining balanced 
volumes of traffic in both directions 
to insure the return of containers 
which otherwise might have to be 
shipped empty at a sacrifice of 
valuable cargo space. In view o 
the difficulty of insuring balanced 
movements, it might be well for de 
signers of freight containers 1 
consider the possibility of co 
lapsible types. 

Then there is the problem o 

(Continued on page 90) 
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What Are You Paying? 


“The first of the year we are going 
jo put into effect a simple costing sys- 
em that will enable us to know ex- 
aly what we are paying Mr. Service 
ad Maintenance,” Crawf Cline told 
us recently. 


"Don’t you know?” 
“I hate to admit it, but we don’t. And 
what's more, neither do other firms in 


our industry.” 


“How come?” 


“I guess we've all overlooked the 
importance of cost accounting, and 
have been satisfied to know that total 
income exceeded total expenses.” 


“What kind of a system are you 
going to put in?” 


Mr. Cline explained it. It sounded 
good enough to interest others. So we 
persuaded him to write about it. He 
has done so in the accompanying 
article. Six months or a year hence 
he will tell how his plans have worked 
out.—The Editor. 





HERBERT C. CLINE, Inc 
BOTTLED GAS SERVICE 


EAST AURORA. NEw YorK 


Nome 


Address 








100 tbs. GAS 
instd. Tonk # 
Retd. Tonk = 
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Fig. 1—Sales slip. 


Mr. Service and Maintenance 


HE salesman we will discuss 
here is Mr. Service and Main-” 


tenance, the salesman who 
sells through service. Since every 
business does a certain amount of 
service and maintenance work, he 
ison virtually every sales staff. 
A department store manager has 
him on his staff to add to sales by 
tiving free delivery service. A 


He is on virtually every sales staff. It would pay management to get 


better acquainted with him. He can provide indicators to point the 
way to lower cost of service, ways to cut waste and inefficiency, ways 
to lower prices, to wider markets and to greater profits. 


By CRAWFORD W. CLINE 
Vice President 
Herbert C. Cline, Inc. 
East Aurora, N. Y. 


manufacturer has him on his staff 
to add to sales by guaranteeing 
and servicing his product for a cer- 
tain period of time. And so on. 
We have Mr. Service and Main- 
tenance working for us. 

Our business is bringing gas 
service to people who are located 
beyond the gas mains. We sell and 
install gas-burning appliances for 


Fig. 2—Consumption Record Card. 
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cooking, heating and refrigeration 
and distribute “bottled gas” in a 
rural territory in western New 
York State. 

“Bottled gas” is the term com- 
monly used in refering to liquified 
petroleum gas. It is distributed in 
steel cylinders or “bottles,” or de- 
livered by tank truck and trans- 
ferred to permanent tanks in- 
stalled on customers’ premises. We 
handle our gas in “bottles” con- 
taining 100 lb. of the product. 

In the cylinder, the product is 
under pressure and is in a liquid 
form. When the cylinder is in- 
stalled for use, a pressure regu- 
lator is connected in the line be- 
tween the cylinder and the appli- 
ances. As the product passes from 
the cylinder through the regulator 
the pressure is reduced to the op- 
erating pressure of the appliances. 
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When the pressure is reduced the 
product changes from a liquid to 
a gas and burns in the appliances 
just as does central station gas 
which is so widely used in urban 
areas. 

In our business we do a con- 
siderable amount of service and 
maintenance work. The job of Mr. 
Service and Maintenance with us 
is to clean and repair the custom- 
ers’ appliances and to repair and 
replace pressure regulators; to 
keep both in service and in the 
best operating order. Much of his 
work is preventive maintenance, 
that is, inspecting customers’ 
equipment and appliances and 
making repairs or replacements as 
required in order to avoid an in- 
terruption of the gas service and 
to keep every appliance “on line” 
and using gas. Sometimes, in 
spite of his best efforts, an inter- 
ruption will occur. Then it his re- 
sponsibility to get on the job im- 
mediately to restore the service. 


Important Factor 

Good service and maintenance is 
important to every business; it 
creates customer good-will; it in- 
sures repeat sales; and it in- 
creases the advertising value that 
is derived from completely satis- 
fied customers. Good service and 
maintenance means all of these 
things in our business. But it also 
assumes added importance to us, 
because pressure regulators or ap- 
pliances out of order mean lost 
gas sales. 








Air Express Estimator 


A pocket air cargo cost estimator, 
which shows at a glance the air ex- 
press charges for shipments of any 
weights moving over any specified dis- 
tance in air miles, has been issued by 
Railway Express Agency, Inc. The re- 
verse side of the estimator is imprinted 
with a map showing the principal air- 
line routes of the United States. by 
means of which the approximate flying 
time between airport cities can be 
calculated. 





Ask the manager of any busi- 
ness. what he is paying his sales- 
men Jones or Brown and he will 
tell you. He knows the salary and 
expenses of each. But, does he 
know how much he is paying Mr. 
Service and Maintenance? In many 
cases he does not. 

Mr. Service and Maintenance 
has one of the most important jobs 
in our business and we hate to 
admit it but we do not know how 
much we are paying him, nor do 
we know how much we ought to 
pay him. We have made inquiry 
in our own industry and have 
found that generally other opera- 
tors do not know either. This is 
small satisfaction, however, when 
we acknowledge the importance of 
this information to the profitable 
operation of our company. 

Like many businessmen, we have 
overlooked the importance of cost 
accounting and have been satisfied 
to know that total income exceeded 
total expenses by a sufficient mar- 
gin. This information in some 


Fig. 3—Customers’ Record Card 
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HERBERT C. CLINE, Inc 


CUSTOMER RECORD 
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cases may have been enough 
know up to now, but in the high 
competitive period that is jug 
ahead, we feel that we must haye 
more detailed information aboyt 
what we are paying out for the 
operation of the different depart. 
ments of our business. We now 
recognize the need for knowing 
exactly how much we are paying 
Mr. Service and Maintenance and 
we are going to take steps to find 
out. 

The first of the year we are go. 
ing to put into effect a simple cost. 
ing system that will give us this 
information as well as other ip. 
formation which we feel is also of 
importance. In addition to ow 
general accounts, we are going to 
set up special cost accounts which 
will be a breakdown of the regular 
items of expense, such as labor, 
parts and materials, and truck op- 
erating time and expense. Ona 
simple time and materials slip we 
will keep a record of the man and 
vehicle hours and the parts and 
materials used in service and 
maintenance activities. 


New Sales Slip 

We have redesigned our sales 
slip and receipt form to provide 
space for recording these items 
(see Fig. 1). In the space headed 
Service we will record the actual 
service and maintenance work 
done and itemize the man and ve- 
hicle time consumed and the parts 
and materials used. If new parts 
are installed for which the cus- 
tomer is to be billed, the price will 
be entered in the Amount column. 
If service work is performed for 
which there is to be no charge to 
the customer, “NC” will be entered 
in the Amount column. 

This form will be prepared in 
duplicate and the original will be 
given to the customer as his ret 
ord of the transaction. The dupli- 
cate will be our record. On the 
duplicate we will enter our cost 
for all of the “NC” items and post 
these amounts to the special ser 
vice and maintenance cost at 
counts. The information will be 
posted also on the record card we 
keep for each customer (see Fig. 
2 and Fig. 3). 

(Continued on page 89) 
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cost. As nature maintains the fertility of earth and 
: this ; Ps creates new life with infinite variations by means 
r in- * | ; 7 a of sun, rain, wind and chemistry, so distribution, 
vit —— ~ er by integration of its various phases, maintains 
our a . business activity and serves as a creative force 
ng to in the development of new industrial and mercan- 


vhich . SA is tile growth. All phases of distribution are serv- 
ices that help maintain other services. 


gular 
labor, 
k op- 
On a 
ip we TRANSPORTATION, by air, highway, rail and water, serves ail branches of commerce and 
1 and industry and maintains the flow of raw materials and finished products from points of origin 
3 to points of ultimate use or consumption. It serves, creates and maintains markets by facili- 
; and tating the movement of people and products between industrial areas, residential communities 
and and recreational centers. 


HANDLING is indispensable to shippers, carriers and receivers; it is essential for packing, ware- 
housing and marketing: it is necessary for many kinds of service and maintenance. War has 
demonstrated that mechanical handling equipment increases operating efficiency and cuts costs. 
Lower costs mean more profits, more money for capital investments in research, equipment, 


sales market development. 
ovide 
items PACKING and PACKAGING can, and do, make distribution more efficient and economical in 
several ways; scientific packing and packaging make handling easier; reduce transportation 
saded hazards; facilitate warehousing; affect insurance rates, make marketing easier and capital turn- 
ctual over faster. Containers that cut costs and facilitate transportation, handling, warehousing and 
week marketing assist in the creation of better business. 
d ve- FINANCE services and maintains all parts of the great machine of distribution. Capital is the 
parts oil that lubricates the parts. Handling and transportation, packing and packaging, warehous- 
rts ing and marketing, insurance, and all other distribution services, have to be financed by loans 
pe or from earnings. Cash or credit is imperative for the creation of business. When money is 
cus- liquid people spend; when people spend markets expand; when markets expand new business 
» will is created. 
lumn. INSURANCE is a shield against adversity. All phases of distribution need it. It makes trans- 
d for portation and handling less hazardous, packing and packaging more secure, warehousing and 
ge to marketing more efficient, capital investment less of a risk. When risks are at a minimum more 
d capital is available for product and market research, for plant improvements and for trade 
tere expansion at home and abroad. 
od in WAREHOUSING of raw materials, finished products and miscellaneous supplies, in strategically 
‘ 5 situated public warehouses, as collateral for loans, to anticipate seasonal buying, to obtain 
ill be lower freight rates by making bulk rather than l.c.l, shipments, to have spot stocks readily 
: ree. available at important market centers, or as an aid in developing new markets, increases com- 
li mercial flexibility and assures proper service and maintenance of pre-sale products, an essen- 
~ tial part of modern distribution. 
n the 
cost MARKETING is the mainspring of distribution. All operating parts of the great machine move 
or are moved by its mainspring. It could not move without the aid of handling and transporta- 
| post tion, packing, warehousing and finance, and they, in turn, would be of small value without 
| ger: marketing. Without these different parts or phases of distribution, marketing, as we know if, 
could not function; without marketing there would be no creative result from the movement of 
L ate the parts. The integration of all phases of distribution is necessary for maximum efficiency and 
1] be economy of operations. 
“d we 


, SERVICE and MAINTENANCE in relation to modern distribution means more than the care and 

Fig. repair of consumer products after sale. The term applies also to the instruments of distribution, 

the care and repair of equipment used in transportation, handling, packing and packaging, 

and to the warehousing and preservation of products before and during marketing. Finance 

and insurance help make all of these forms of service and maintenance more effective. Hence, 

they, too, may be construed as types of service and maintenance. In short, distribution in all of 

; its phases not only depends on but is service and maintenance in the broadest and most con- 
AG structive sense. 





The charts reproduced on these page, 


showing an upward cost-trend in servic 
and maintenance for all carriers and for 
manufacturers and retailers of consume 
goods, are part of a cost-trend survey 
made by Ross Federal Research Corp., ex. 
clusively for Distribution Age. All date i; 
based on personal interviews and records 
provided by respondents. The charts pre. 
sented summarize and clarify the finding, 


HIGHWAY CARRIERS - BY AREAS 


EQUIPMENT MAINTENANCE AND GARAGE EXPENSE 
SHOWN AS A PERCENTAGE OF TOTAL OPERATING EXPENSE 


TOTAL MAR. 1945 
U, S. 
MAR. 1943 


NEW MAR. 1945 
ENGLAND 


MAR. 1943 


(MIDDLE MAR, 1945 , MANUFACTURERS’ and 
in sill : RETAILERS’ SERVICE 

an 
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MAR. HORE Is the cost trend upward? 


SOUTHERN MAR. 1945 

REGION ee “ ‘i 65% said YES 
MAR. 1943 ; vrable goods : 

manufacturers 20% said NO 


NORTH. MAR. 1945 interrogated 15% expressed no opinion 


WESTERN 
MAR. 1943 Of the 45% soid YES 

MID- —- MAR. 1945 ' retailers 45% said NO 
WESTERN 














MAR. 1943 interrogated 10% expressed no opinion 


SOUTH- MAR. 1945 v . : . , ‘ 
WESTERN : : Insufficient inventory owing to war dislo- 


: location has caused some merging of 

a ; “free and “paid" service and mainten- 

‘ ance costs with the result that “free’’ ser- 

ROCKY MAR. 1945 ‘ vicing under sales guarantees has been 

MOUNTAIN : shifted from its normal position in dis- 

MAR. 1943 4 tribution. No statistics capable of giving 

E 5 an overall picture can be produced without 

PACIFIC MAR. 1945 : an exhaustive investigation beyond the 
REGION scope of present survey. 


MAR. 1943 © Riemer oemrineement a 
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fervice and maintenance costs increased 
jp oll industries during the war, particu- 
rly in transportation. These costs during 
fe next few years seem likely to tend 
tward stabilization at a point midway 
between current and prewar levels. New 
equipment and technical progress may help 
te lower maintenance expenses, but these 
fectors will be offset by higher rates for 
jsbor and materials. 


WATER CARRIERS 


(Inland and Ocean) 


Percentage of Maintenance 
Costs to Overall Operation 
Costs per Ton Mile* 


Total Operation Costs 2.5 Mills 
to 4 Mills per Ton Mile (Approx.) 


1944-45 


10-15% 


= 


[] UNSPECIFIED COSTS 


40-50% 


MAINTENANCE (Labor for repairs, new parts, 
replacements, towlines, etc.) 





equipment for 


Y SERVICE (Wages, food, 


crews, etc.) 


TREND IN MAINTENANCE and SERVICE COSTS 
PREWAR 
PERIOD 


WAR 
PERIOD 


POSTWAR 
PERIOD 


*Operation Costs include labor, cost of equipment, 
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EIGHT PRINCIPAL AIRLINES 


FLIGHT and GROUND EQUIPMENT MAINTENANCE EXPENSE 
Shown As A Percentage Of Total Operating Expense 
(Second 6 Months Of 1945 Estimated.) 


ALL AIR LINES: 


2nd 6 Mo. 
Ist 6 Mo. 
2nd 6 Mo. 
Ist 6 Mo. 
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ye 
ALL CLASSES of RAILROADS 


Percentage of Maintenance* of 
Ways, Structures & Equipment 
to Total Operating Expenses 


40 4! 42 43 ae 45 46 


*Maintenance - Includes Depreciation Charges 
But Excludes Such Service As Cleaning Cars. 





**1945 Estimated 





depreciation, towing, dockage, fuel, food for crews, 


overhead, etc. 
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‘Service at Lower Cost 




















often overlooked in the 
consideration of the dis- 
ibution process in connection 
with durable consumer products. 
Maintenance’ may not be impor- 
tant in many commodity lines. 
fhere is little servicing cost after 
Welivery for groceries or even for 
Most furniture items, but it is of 
r at importance in the entire ap- 
Mliance field. 
- As our standards of living rise 
mid technological changes bring 
Mew products into the home, the 
Wéative importance of mainte- 
Mance rises likewise. The modern 
Mefrigerator or electric iron re- 
Mires more and more skilled ser- 
Wicing than the icebox or sadiron 
380 years ago. The temporary 
Turn to more primitive appli- 
lees, forced by war conditions, 
only emphasized that the 
American consumer wants con- 
Miually higher standards both of 
Moducts and maintenance. 
| The element of maintenance can 
m overlooked because it is hidden, 
Masense. Costs of selling, ex- 
1 Witation, financing, storing, 
Mansportation and handling of 
feds are obvious distribution 
They happen before the 
ale is completed and the product 
idelivered. Maintenance starts 
men the other factors, except per- 
aps financing cost, are finished, 
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The public has become more interested in service 


and maintenance as a result of the past four years 


a 


shortage of new products. Industry generally ap- 

preciates this condition, and is planning to provide 

not only more efficient service at lower cost, but 

also more campaigns for public education in main- 
tenance practices. 


By HAVILAND F. REVES 


Detroit Correspondent 


and is not so apparently related to 
the whole process. 

Manufacturers and distributors 
of appliances, particularly, must 
provide complete service facilities 
for their products, if only to keep 
their customers satisfied. The costs 
of this service must be provided 
for in the total distribution pic- 
ture, upon an equitable basis. 


Consumer Pays 

It is important to realize that 
the consumer must pay the ulti- 
mate cost of maintenance however 
it is charged. Whether each ser- 
vice call must pay its own costs, 
or whether the opposite extreme 
of a lifetime warranty of free ser- 
vice is to be given, the cost has to 
be met by the ultimate user. Any 


|= unit cost of service has steadily 
gone downward as the result of im- 
provements in material and design. 
This may be proved by the fact that 
unit sales prices have generally gone 
down on appliances from the time of 
their introduction as they gained mass 
acceptance. But the percentage spread 
between the manufacturing and retail 
price has remained about constant. 
Thus, the percentage of distribution 
cost, which includes maintenance, has 
remained about constant. 

As a direct distribution cost, mainte- 
nance is largely the cost of making 
good on the manufacturer's warranty. 
After the warranty period, the service 
department must become self-support- 
ing. 

Howard E. Blood, 
President, Norge Division, 
Borg-Warner Corp. 


other financial arrangement would 
be economic folly for the firm that 
should attempt to carry service 
costs without putting them on the 
customer’s bill. 

The consequence of this is that 
the total cost of maintenance over 
the lifetime of the product must 
be added to the original purchase 
cost to arrive at the consumer’s 
total cost. From the standpoint of 
business profit, accordingly, the 
lower the cost of maintenance be- 
comes, the more money the con- 
sumer will have to spend, and 
sooner, upon replacement and ad- 
ditional purchases. 

Further, the lower the costs of 
maintenance, the more likely the 
consumer will be not only to re- 
place his purchase in due course 
with another product of the same 
line, but to create good will for the 
product among his friends. 

Wartime experience has brought 
renewed emphasis upon reducing 
maintenance costs, on the part of 
manufacturers and the public. The 
type of product that required mini- 
mum service has been the most 
satisfactory from both viewpoints 
during the war, when the average 
lifetime was greatly lengthened, 
and service became increasingly 
difficult to obtain upon a satisfac- 
tory level. 

Many firms have learned new 
things about their own products 

(Continued on page 92) 
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LL is not happy in the rela- 
A tions between the airlines 
and their pick-up and deliv- 
ery representative, the Railway 
Express Agency. In fact, it is 
surprising that the contract be- 
tween the airlines and REA has 
continued as long as it has with- 
out more airline or air shipper or 
CAB complaint. If it had not been 
for the war, some of the bases for 
airline dissatisfaction would lung 
since have been aired and probably 
corrected, for the airlines have 
known about them, the REA has 
known about them and observers 
of air cargo development have at 
least suspected them. 

This writer has long urged the 
airlines to make air express air- 
line business by insisting on a cor- 
rection of existing situations, par- 
ticularly as they affected the calcu- 
lation of “out-of-pocket Railway 
Express Agency expenses” in de- 
termining the amount of net air 
express revenue eventually re- 
ceived by the airlines. It seemed 
that this out-of-pocket cost amount 
was way out of line with what the 
airlines received for actually per- 
forming the air transportation, 
particularly when REA received 
“compensation” over and above any 
out-of-pocket expenses. 

The total amount paid by ship- 
pers for air express service, the 
amount received by the airlines 
and the amounts held out by REA 
for out-of-pocket expenses and 
compensation from 1927 through 
1948 are interesting and perti- 
nent. During these years shippers 
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A new contract to clarify the method of computing payments both , 

the Railway Express Agency and to the airlines seems to be indicate; 

Certainly, the shipping public is entitled to action that will correct 4 

present muddled and unsatisfactory situation that has finally reach 
the light of day. 


By JOHN H. FREDERICK 


Air Cargo Consultant 


paid $36,476,640 for air express 
service; airlines received $25,860,- 
790 or 70.9 percent for carrying 
these shipments, out of which they 
paid many costs of operation so 
that it was by no means a clear 
profit; and REA received a total 
of $10,615,850, of which $3,728,100, 
or 10.2 percent, was virtually clear 
profit since all out-of-pocket ex- 
penses, figured by REA according 
to their own method, had been paid 
as a separate item of $6,887,750 or 
18.9 percent of gross air express 
revenue. 


Out-of-pocket Expense 

It is the out-of-pocket expense 
item that is most open to question. 
Shippers naturally wonder if such 
costs aren’t a bit high and perhaps 
contributing an unjust share to 
past and present high air express 
rates. The airlines wonder whether 
the service of pick-up and delivery, 
promotion of air express services, 
and whatever else REA does for 
them under the present contract 
might not be accomplished more 
satisfactorily and at less cost by 
themselves. Certainly the area cov- 
ered by pick-up and delivery costs 
is one of the most susceptible to 
decrease, resulting either in more 
profits to the airlines at present 
rates or lower air express rates for 
shippers which, in turn, would in- 
crease volume of traffic and, in the 
end, might result in greater net 
airline earnings from air cargo. 

Several years ago the airlines 
made a survey of airline-REA re- 
lationships; but because of the 


war, nothing came of it. However 
early in 1945, they again undertok 
an investigation, this time bys 
firm of auditors and accountants 
at the reputed cost of $60,000, 
This investigation not only co 
firmed the result of their om 
earlier study but developed certain 
specific points leading to the unes 
capable conclusion that a complete 
overhaul of the present system of 
paying REA for its services i 
necessary. 

In the first place, it was pointed 
out that there had as yet been no 
legal interpretation and classifica 
tion of the term “out-of-pocket 
REA expense” and that interprets 
tion of the REA contract and en- 
forcement of its terms have been 
left solely to the Agency’s discre 
tion. As a result, the airlines fed 
that they have been placed at a dis- 
advantage by the size, complexity 
and decentralization of REA. 

In the second place, the auditors 
suggested that nothing less than 4 
thorough reorganization of present 
REA-airline accounting relations 
would bring about precision in a 
counting and adequate internal 
controls. It was held that such 
controls and precise accounting 
were necessary to enable REA t0 
discharge its obligations under the 
present contract with the airlines. 

But even if the entire accoutt 
ing for air express revenues welt 
revised in accordance with the 
auditors’ specific suggestions, it #8 
felt in airline circles that a “cost 
plus” contract, which the preset 
agreement most certainly is, would 


DISTRIBUTION AGE 


HE 









ywever, 
lertook 
> by a 
intan 
60,000 
Y con 
r ow 
certain 
> unes 
mple 
tem 0! 
ices. is 





ointed 
een no 
ssifica- 
pocket 
rpreta- 
nd en- 
2 been 
discre 
es feel 
a dis- 
plexity 
ditors 
than & 
resent 
ations 
in at- 
ternal 

such 
inting 
EA to 
er the 
rlines. 
count 

were 
1 the 
, it is 
“cost- 
resent 






wulMi#E NATIONAL AND 











AMERICAN AIRLINES SYSTEM = 


AMERICAN AIRLINES SYSTEM === 
(ROUTES NOT YET IN OPERATION) 














AGEMUICEMBER, 1945 


Now/ 
THROUGH, TRANSATLANTIC SHIPMENTS BY AIR 


VIA THE AMERICAN AIRLINES SYSTEM 


ou EMPLOY the fastest, simplest method 
i international shipping when your 
consignments go via the American 
Airlines System. And, you’ll find that in 
many cases shipments between inland 
points in the U.S. or Mexico and points 
in Europe actually cost less, when all cost 
factors are considered. 

Your shipment travels from origin to 
destination, not just from port-to-port. 
No expensive delays en route. You save 
time, trouble and money! 

International air shipping is a boon 
to the regular shipper. Low-cost Air- 
freight charges for the domestic and 
Mexican parts of the haul contribute 
toward keeping overall rates low. Large 


saving also can be made in packaging; 
losses in transit are reduced to a mini- 
mum, and “paper-work” is extremely 
uncomplicated. As the basis of new 
marketing and merchandising, air ship- 
ping offers unlimited new opportunities 
for new profits. 

Shippers of many different kinds of 
merchandise already have proved for 
themselves the unprecedented advantages 
of swift, through air service for trans- 
atlantic movement of cargo. Our staff of 
research and sales experts is ready to help 
you find out how air shipping can work 
for you. Write for details to American 
Airlines, 100 East 42nd Street, New 
York 17, N. Y. 


AMERICAN AIRLINES System 





INTERNATIONAL ROUTE OF THE FLAGSHIPS 
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not be desirable. This is so be- 
cause REA has a “peculiar” free- 
dom for competition, “lack of re- 
sponsibility for profits and losses 
to its railroad owners” and the fact 
that there would be considerable ex- 
pense involved in the cost account- 
ing now deemed necessary. 

The accounting study of REA- 
airline relationships is reported to 
have revealed “errors large and 
small affecting the revenues of the 
airlines,” and there is some feel- 
ing that the airlines have been “de- 
prived of substantial revenues” 
because of interpretations of the 
present contract. It should be 
made plain, however, that no one 
is accusing the REA of bad faith 
but rather that under the system 
existing for the past 19 years “sub- 
ordinate personnel, left unin- 
structed as to the application of 
such vague concepts as ‘out-of- 
pocket costs’ have naturally tended 
to favor their employer in matters 
requiring judgment.” 

The airlines are now in a strong 
position. It is a far cry from the 
days of 1938 when air express 
revenue reached a gross of $1,919,- 
875, of which total the airlines’ 
share was 67.1 percent, while REA 
received 9.5 percent for “compen- 
sation” and 23.4 percent for “out- 
of-pocket” expenses. Air express 
revenue is no longer “incidental” to 
anyone. “Minor adjustments” 
made from time to time are no 
longer satisfactory. 

The airlines should, and no doubt 








Air Express Rates Cut 


A 13 per cent reduction in air ex- 
press rates, effective Jan. 1, has been 
authorized bv 18 domestic airlines 
operaiing 67,000 mi. of airways. This 
move, designed to increase the ship- 
ment of air cargo, would make the 
new rates applicable to more than 750 
localities for which air express rates 
are published, Air Transport Assn. of 
America announced recently. 





will, insist on at least the fol- 
lowing: 

1. Retroactive adjustments and 
future improvements in air ex- 
press accounting and control 
methods. 

2. Classification of the existing 
uncertainty in the computation of 
“fixed cost-per-hour; per-shipment 
cost;” the “assignment  of-ex- 
clusive-vehicles:” and the breaking 
point between air and rail expense 
on combination business. 

38. The development of a stand- 
ard practice manual for use by all 
REA supervisory personnel and 
other employees in connection with 
air express business. 

4. Standardization of 
practices. 

5. Establishment and _ retention 
of accurate records which will re- 
sult in consistency of practice, im- 
provement of REA internal con- 
trol and better accounting. 

From a long-range viewpoint, 
however, what is needed is a new 
contract clarifying the method of 
computing payments both to REA 


refund 











NE of the primary problems of effi- 
cient commercial highway oper- 
ation is the attainment of a high de- 
gree of caution on the part of drivers. 


Numerous methods of achieving safe | 


driving practices have been tried with 
some success, chiefly along the lines 
of performance bonus arrangements 
and record rewards. Some educational 
work has proved to be feasible, and 
talks and manuals have done a good 
job. An interesting development in 
education is being used by the State 
of New Jersey. 

The New Jersey Department of Motor 
Vehicles recently commissioned the 
Jam Handy Organization to produce a 
sound motion picture about highway 
safety, entitled, “X Marks The Spot.” 
This picture already has had wide 
showings in New Jersey theaters, and 
is now being shown before various 
groups of commercial vehicle drivers. 
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Road Accidents 


This film has achieved such success 
th=<t Commissioner Arthur W. Magee 
has decided to make it available to 
any motor vehicle organization in the 
country on an outright sale basis. 

The central figure in the film is an 
average driver. We find him, in spirit 
form, crawling from his last smashup 
into a heavenly courtroom, where he is 
given a hearing, and where his past 
driving record is reviewed. This is ac- 
complished through a series of motion 
Picture flash-backs. 

Commissioner Magee, in making this 
film available to any organization, feels 
that the State of New Jersey is making 
a direct contribution to safer highways 
driving. Organizations desiring to see 
the film should write to safety educa- 
tion division, Department of Motor 
Vehicles, State House, Trenton, (7) N. J. 
(Lyne S. Metcalfe) 


and to the airlines. If REA jg 
continue as the pick-up and , 
ery agent, one way to conm 
shippers, airlines and otherg: 
it should do so is immediate aa 
to clarify and correct the pra 
muddled and unsatisfactory gif 
tion that has finally reached § 
light of day. 


Rail Maintenance 


(Continued from page 25) 


tion ends, and splintering. They ey 
immediately replaced. In 
tion, any interior changes ig 
molecular structure of rails ig qi 
covered by electric rail deteg 
cars and these rails also are j 
mediately replaced. 

Section forces patrolling { 
track are equipped with mi 
attached to small wheels 
ride along the rail. This mir 
used to inspect the underside} 
the rail. Rails which have 
removed for any reason are &f 
jects of great interest to the @ 
neering department. : 

It has cost the Union Pag 
about $65,000,000 per year for 
last two years just to keep up] 
roadbed. 





It has cost about $85,000,000 pe 


year to keep equipment in tg 
notch shape. And with this $15) 


’ 000,000 per year expended, not 


wheel has been turned. 
Moving equipment also runs iJ 
to millions. The bill for opera 
ing the railroad for the last f 
calendar year was $314,959,8014 
There are more than 1500 lo 
motives to be looked after on t 
Union Pacific, including 25 of t 
internationally famous “Big Boys 
largest locomotives of their ty 


in the world. And there are qui 


a few brand new locomotives 0 
order. 

There are more than 56,i 
freight cars owned by this railro 
and the tracks to be kept up, 
cluding the yard tracks and si 
ings, run over 15,000 miles. 

As a purchasing departmel 
clerk said the other day, upon di 
covering that the railroad h 
used a solid ton of common P 
last year, “Running this railro 
ain’t no small item.” 

He’s right. It ain’t! 
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Traffic gets jammed like this every day, lady 
we need some wider streets!” 
True enough ...but better planned use of our present streets would help 


Sonly a few months since the 
war ended—and traffic conges- 
mhas increased enormously. 
just look around you—vehicles 

jam-packed, hour after hour, 
many of our city streets. Even 
roughfares that used to be fairly 
ur much of the time are becom- 
g problems. 


Some transportation authorities 
we haven’t seen anything yet. 
y dread the complications that 
ay result when many thousands 
new cars and trucks are added 
those already in service. 


fund planning is the first step 


tely deploring traffic congestion 
n't correct it. What's needed in 
it Communities is a workable 
abroad enough in scope to 
idle future as well as present 
ticle use. 


EMBER, 1945 


Widening certain streets is ideal, 
where feasible. Too often, though, 
that means razing or expensively 
remodeling valuable buildings— 
not to mention ousting occupants of 
long-established business locations. 

However, if we can’t make over 
our streets and increase their square 
footage from curb to curb, we cer- 
tainly can arrange for more effi- 
cient utilization of some streets in 
the interest of smoother traffic flow. 


Economy and safety can be helped 


Frequently, it takes more gasoline 
to travel a few blocks on a con- 
gested street than you would use 
in several miles of straight-ahead 
driving. And you certainly run far 
greater risk of accidents. 
Moreover, truck owners whokeep 
careful records of each trip know 
that tied-up traffic means time 
lost which substantially increases 


over-all transportation costs. 

Some authorities advocate the 
separation of types of traffic as the 
simplest way to relieve continu- 
ously congested areas. But there’s 
no one remedy that applies uni- 
versally. Only intensive studies of 
a municipality’s needs can provide 
the basis for a really satisfactory 
solution. 

As America’s longest established 
manufacturer of highway transpor- 
tation vehicles, Studebaker gladly 
contributes this advertisement to 
the cause of traffic improvement in 
the hope of encouraging active pub- 
lic interest. 


Studebaker 


South Bend 27, Indiana, U. S. A. 
PIONEER AND PACEMAKER 


IN AUTOMOTIVE PROGRESS 
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Federal Regulation of Highway Carriers 


While freedom to enter into motor transportation is definitely restricted 
there are still areas or services which are exempt from regulatig, 
The tendency seems to be toward the development of the strong 

carriers, under the control of the Interstate Commerce Commission, 


HERE is a strong movement 
ini rail and shipper circles 
which would remove the bars 
which now exist against railroad 
control and operation of other 
types of transportation. To pre- 
serve competition railroads would 
be required to secure approval 
from the Commission of the acqui- 
sition of other carriers or types of 
carriers. Complete acquisition. of 
all carriers of any type in any re- 
gion by any single railroad would 
not be permitted. Only carriers 
who furnish added or comple- 
mentary service would be required. 
The next step would be to create 
large systems of railroads and com- 
plementary carriers, in such a 
manner that great systems of such 
carriers would be competitive. 

It is argued that such systems 
would have considerable financial 
strength, would offer attractive in- 
vestment of capital and furnish 
better service to shippers. Cer- 
tainly, the number of independent 
carriers would be greatly reduced 
by such systems. Financial control 
of all the systems might be con- 
centrated in a few hands. There 
would be fewer carriers. The ten- 
dency would probably be against 
rate reductions or concessions and 
be toward the rigid maintenance of 
the highest rates the regulatory 
body would permit. Competition 
would be confined principally to 
service. Such a ycheme would mean 
that new facilities and new meth- 
ods would be developed within the 
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PART 2 


By HARRY S. ELKINS 


Interstate Commerce Attorney 


operating systems and not forced 
by new competitors. 

The motor carriers, if con- 
fronted with choice of regulation 
or return to conditions prior to the 
Motor Carrier Act, also probably 
would prefer regulation. It pro- 
tects them from competition of new 
operators, by requiring applicants 
to prove that service does not exist 
or, if it does, is unsatisfactory, or 
that the service proposed will not 
be opposed or injurious to existing 
carriers. Motor carriers expect 
such protection for if new competi- 
tors could enter the field at will 
and depart as freely, certified oper- 
ators would find it difficult to com- 
pete at rates sufficient to pay union 
wage scales, interest on invest- 
ments, and profits sufficient to in- 
vestors. 


New Operators 


Many new operators would seek 
to enter the field if they were as- 
sured of large tonnage, regular 
movement and perhaps two-way 
hauls. With these benefits they 
might make rates lower than could 
be named by a carrier who must 
supply service to other shippers 
and who is unable to devote his 
entire service to a large shipper or 
shippers. As has been pointed out 
by the Commission, such carriers 
would take the cream and leave the 
skim milk for other carriers. The 
ability of such carriers to serve 
might be reduced to such an extent 


as to impair service to the public 
generally. 

The Commission acts as a guari. 
ian of the public interest when it®. 
denies a certificate or permit to a 
applicant. The effect of such guaré- 
ianship is to protect existing motor] 
carriers from too many competi 
tors. Only the clearest proof that 
existing carriers are inadequate or 
unsatisfactory will be accepted as 
sufficient to show that another 
trucker is necessary. 

There is opinion that the Com 
mission has been too restrictive, 
and that it has demanded mor 
than the law required. In “Justice 
in Transportation” by Arne 6. 
Wiprud, an Assistant Attorney 
General, when the book was pub 
lished, the author is critical of the 
Commission’s interpretation and 
administration of the Interstate 
Commerce Act. One of its themes 
is that the Commission is guilty 
of fostering monopolies in motor 
transportation, contrary to the pur- 
poses and intent of the Anti-Trust 
Act. It is contended that the Com- 
mission has ignored that Act in its 
administration of the Interstate 
Commerce Act contrary to the il 
tent of the law. Although the au 
thor says the opinions are his and 
are not necessarily those of the 
Department of Justice, it is ret 
sonable to believe that they were 
not wholly contrary to the ideas of 
his colleagues in that Department. 

Referring to those matters which 
may be required from those whe 

(Continued on page 8&6) 
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stricted | A. UTSTANDING features at 
ulation () the 38th annual meeting of 
wry the National Industrial 


traffic League, Nov. 29 and 30 at 
te Palmer House, Chicago, were 
psolutions urging a unified na- 
tonal transportation system un- 
tr ICC regulations to include all 
nil, highway, waterway, airway 
ad pipeline services; a review of 
wrtime restrictions still hamper- 
ig national transportation; and a 
gmmary of present-day basic 
highway transportation needs. 
About 600 delegates attended 
me of the most crowded sessions 
in the history of the League, pre- 
sided over by retiring president J. 
3, Keeler and president-elect Alon- 
» Bennett. There were no session 
"Beeches, and the one luncheon 
meting was addressed by Rep. 
(larence F. Lea, chairman, House 
hterstate and Foreign Commerce 
(ommittee, which some months 
40 mailed out a questionnaire in 
half of future hearings on House 
Resolution 318, to consider post- 
var transportation problems and 
the possible need of further trans- 
prtation legislation. 

This Congressional resolution 
timulated the “Lea transporta- 
lion survey,” one of the numerous 
Rports submitted to the NIT 
league delegates by special or 
sanding committees. The League 
ielared, through adoption of this 
port, that we as a nation “have 
w national transportation poli- 
y"; and that the ICC decisions 
‘ave jeopardized the integrity of 
le American system of freight 
tes, tending to break down the 
atrier services and charges .. . 
The Act should be amended so that 
te transportation of the railroads 
8 well as other agencies of 
tansportation) is what the carri- 
ts themselves have defined it to 
kregardless of what the Commis- 
fn may choose to declare, and 
tends from the place of origin 
fom which the goods are taken to 
he final place at destination.” 
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fnified National Transportation System 
Urged by NIT League; Bennett President 


Other League principles were 
stated under the following head- 
ings: 

Air Transportation: This sub- 
ject was warmly debated, with the 
conclusion “that air transporta- 
tion can no longer be considered 
in a state of development, as we 
once knew the meaning of such 
expression. Terminal] facilities 
(airports) are largely provided at 
public expense. No investment is 
necessary in roadway or highway. 
The Special Committee is there- 
fore of the view that all phases of 
aviation should be put on a self- 
sustaining basis including a rea- 
sonable user charge for airports, 
just as has been the progressive 
objective in regard to highways.” 

Highway Transportation: “While 
there may be instances where the 
motor vehicles or classes of motor 
vehicles are failing to pay reason- 
able amounts for their use of the 
highways and other instances 
where they are paying more than 
reasonable, it is now generally ac- 
cepted ... that highway revenues 
are ample... and that the high- 
way program is self-liquidating 
with user revenues and therefore, 
places no burden on the national 
economy or any competing form 
of transportation.” 

Waterway Transportation: “The 
League . urges that before 
public funds are appropriated for 
any water-project for which a 
transportation value is claimed, 
the Congress should have findings 
from the ICC that the additional 
transportation facilities are re- 
quired by public convenience and 
necessity.” 

Submarginal Carrier: “Where 
there is shown to be definite pub- 
lic need for continued operation 
of a carrier and no showing of any 
adequate substitute service, such 
support may be appropriate as is 
possible under fair treatment of 
the rate structure; this without 
injustice to other carriers. But 
there should be no government 


subsidies or direct financial pay- 
ments for such weak or insolvent 
carrier. And where there is shown 
an adequate substitute service the 
Government, to save the owners 


from financial loss, should not 
keep alive an insolvent enterprise.” 

Tariff Simplification: One com- 
plaint here, the report stated, is 
“confusion in tariffs in connection 
with alternate application of vari- 
ous sections.” For instance, one 
reported Western Tariff has six or 
eight different sections which al- 
ternate with each other in the de- 
termination of proper rates to 
apply. The League suggests that 
the permitted limit should be only 
two or three cases. 

Car Shortage and Power Brakes: 
To promote the safety of employ- 
ees and travelers and in the pub- 
lic interest, the League has re- 
quested railroads to equip all cars 
with power-brakes. 

Membership: A total of 1199 
members were reported, the larg- 
est in League history, as com- 
pared with 1,071 for 1944. 

Next Meeting: The next annual 
convention will be on Nov. 21 and 
22, 1946, in New York City. 

New Officers: President: Alonzo 
Bennett, v. p. Federal Compress & 
Warehouse Co., Memphis, Tenn. 
Vice-president: A. H. Schwietert, 
traffic director Chicago Assn. of 
Commerce, Chicago, Ill. Treasurer: 
R. W. Campbell, Mgr. Traffic Dept. 
Butler Paper Corp., Chicago, IIl. 

Regional vice presidents are as fol- 
lows: New England: W. P. Libby, v. p. 
Plymouth Cordage Co., North Ply- 
mouth, Mass. Trunk Line: E. D. 
Sheffe, g. t. m., Standard Oil Co. of 
N. J., New York, N. Y. Central 
Freight: Geo. A. Blair, t. m., Wilson & 
Co., Inc., Chicago, Ill. Western Trunk 
Line: L. P. Siddons, t. m., Holly Sugar 
Corp., Colorado Springs, Col. South- 
western: 4 Leffingwell, secy.- 
treas., Southwestern Industrial Traffic 
League, Dallas, Tex. Southeastern: 
R. A. McCaffrey, southern t. m., U. S. 
Pipe & Foundry Co., Birmingham, 
Ala. Northwestern: F. B. Townsend, 
dir. traffic, Minneapolis Traffic Assn., 
Minneapolis, Minn. Pacific Coast: 
W. G. Stone, mgr. transportation dept. 
Sacramento Chamber of Commerce, 
Sacramento, Cal. 
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DO YOU Know 
THE TERMS and CONDITIONS 


A bill of lading is an important document, but inasmuch as it is so common 
and so frequently seen it is too often taken for granted. This is a mistake. 
The terms have very sharp teeth. 


As a means of assisting shippers toward a better understanding of the 


contract terms and conditions in the railroad uniform straight bill of lading, 
Henry G. Elwell, traffic consuitant of DISTRIBUTION AGE, has prepared an 


analysis chart outlining each of the 10 sections contained in the bill. 


This chart is presented by DISTRIBUTION AGE as a clarification for 
shippers and as an aid to better distribution. 


DISTRIBUTION AGE DECEMBER, 1945 
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EXIDE-IRONCLAD POWER ASSURES “FULL SHIFT 
AVAILABILITY” FOR ELECTRIC INDUSTRIAL TRUCKS 


Wir efficient, Exide-powered electric in- 
dustrial trucks on the materials handling job, 
you can count on full shift availability. For there 
is no time out for adjustments, repairs or other 
attention. Lifting, hauling and stacking are 
speeded up and handling costs go down. 


Exide-Ironclad Batteries have the high power 
ability needed to meet the higher kilowatt de- 
mands encountered in frequent “stop and go” 
service. They provide high maintained voltage 
throughout discharge, thus assuring a uniform 
rate of operations. And the high capacity of 
Exides keeps electric industrial trucks steadily 
on the job. You can always rely on rugged, 
powerful Exides for dependability, long-life, 


safety and ease of maintenance. , 

Write us for a FREE copy of the bulletin E x 10 e 
“Unit Loads,” prepared by The Electric In- 
dustrial Truck Association. It tells how to - IRONCLAD 


cut handling costs up to 50% ... covers latest 
developments in materials handling . . . and BATTERIES 
includes actual case histories. 


IE ELECTRIC STORAGE BATTERY COMPANY, Philadelphia 32 « Exide Batteries of Canada, Limited, Toronto 
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A Modern Traffic Department 


The ideal branch plant traffic de- 
partment is a well integrated unit in 
itself. However, care must be taken 
at all times to see that local opera- 
tions never conflict with the national 
policy of the organization. 


By W. B. JESTER 





Part 2—The Branch Plant Organization 


HIS article will outline the 

i ideal organization for the 

traffic department of a 
branch plant or warehouse of a 
national corporation. Many such 
corporations maintain branch 
plants at central points in the 
various freight rate territories 
throughout the United States. The 
organization outlined here is an 
ideal, but it may be adjusted to fit 
almost any condition or volume of 
traffic. The various department 
heads and the duties of each will 
be indicated. 

Branch Traffic Manager. It 
should be the duty of the branch 
traffic manager to handle all rate 
cases before various state railroad 
commissions, and to handle rate 
proposals before rate bureaus in 
his territory. This work should 
be under the general supervision 
of the vice president in charge of 
traffic. Care should be exercised 
at all times to see that no local 
rate proposal covering certain ter- 
ritories conflicts with the national 
policy of the entire organization. 
The branch traffic manager should 
maintain friendly relations with 
the rail and truck officials in his 
territory, and should endeavor to 
secure required rates through di- 
rect contact with rate officials be- 
fore making an appeal to a rail- 
roai rate commission. 

Where it is advantageous to do 
so, the branch traffic manager 
should make a shipping schedule 
each month, in which is outlined 
the shipments for each day in the 
month. The shipping schedule is 
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EDITOR'S NOTE: This is the second of 
a series of three articles on traffic man- 
agement by W. B. Jester. The first ar- 
ticle dealt with the general office of a 
modern traffic department. The third will 
deal with the supervision of company 
owned vehicles. 

Mr. Jester has had many years of ex- 
perience in the field of traffic manage- 
ment. He was general traffic manager 
for the D. Pender Grocery Co. (now Co- 
Ionial Stores) Norfolk, Va., for 20 years, 
and for six years was executive secre- 
tary and traffic manager of the Virginia- 
Carolina Peanut Assn., and the National 
Peanut Council, with general offices at 
Atlanta, Ga. He is at present branch 
traffic manager at Dallas, Tex., for a 
nationaily known beverage manufac- 
turer. 





a much debated point in all ware- 
houses. For some operations it is 
essential. For others it simply 
will not work. For a chain store 
organization which has direct con- 
trol over all of its stores, and 
which can inform each store when 
and in what volume it will receive 
its shipments, a shipping schedule 
is valuable. To an organization 
which does not have direct control 
of its customers, a shipping sched- 
ule is dangerous. The advantages 
of a shipping schedule are: 

1. It enables the production de- 
partment to schedule an even pro- 
duction each day. 

2. It enables the traffic depart- 
ment to make pool and stop-over 
cars, thus taking advantage of 
carload freight rates. 

3. It enables the traffic depart- 
ment to work with the railroad 
agents in shipping freight to 


points in the same immediate ter. 
ritory on the same day, thus per. 
mitting the railroad to make mer. 
chandise cars to a central point in 
that territory, and to improve ser. 
vice. 

Pool cars and stop-over can 
should be made to large central 
points whenever possible, even 
though it is necessary to distribute 
the merchandise from the cars to 
consignees at destination. In most 
cases, the carload rate plus the de 
livery charge at destination wil 
be considerably less than the Ll. 
rate from point of origin to desti- 
nation. 

The branch traffic manager 
should route outbound shipments 
from the plant. He should see that 
traffic is equitably divided among 
the various carriers, and that traf 
fic is routed over the line furnish 
ing the lowest freight rate, service 
considered. It is sometimes neces 
sary to pay a premium rate in oF 
der to secure required service. 
This is especially true when ship 
ping perishables. Routing of raw 
materials from point of origin t 
the plant should be handled by the 
assistant traffic manager at head- 
quarters, but this traffic should 
be expedited and traced whe 
nevessary by the branch trafic 
manager. It is the responsibility 
of the latter official to see that the 
plant never is short of raw matt 
rials. 

The branch: traffic manager 
should not be responsible for pre 
duction. Distribution should be 

(Continued on page 82) 
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PART 2 


Integrating and Coordinating 


Transportation in Business 


Traffic coordination with production, with purchasing, the 

effects of stoppage-in-transit, of storage-in-transit and related 

problems of distribution are discussed by one of the foremost 
mercantile traffic managers in the country. 


principal transportation 

functions that can be inte- 
grated with other business activi- 
ties to effect lower costs and gen- 
eral efficiency in the field of dis- 
tributicn. 

Coordination With -Production. 
Traffic management can assist the 
engineering department in design- 
ing the product and the packaging 
of it. Carriers have difficult and 
technical packaging rules and 
regulations. Specifications for con- 
tainers are provided and failure 
tocomply results in penalty trans- 
portation charges amounting to as 
much as 20 percent. Certain types 
of products likely to impregnate 
other articles must be properly 
labeled to insure proper storage 
and safe transportation. 

Since carriers provide regula- 
tions only for minimum specifica- 
tions for certain size packages 
falling in certain weight cate- 
gories, shipping tests must be con- 
ducted to determine the proper 
container to be selected to insure 
delivery of the product to the cus- 
tomer safely. Also, the design of 
the article may be very pretty; 
but from a practical standpoint, if 
it cannot be safely transported, 
tlaims would result in dissatisfied 
tustomers and an unfavorable ef- 
feet on sales. So that while the 
igineer may design the product 


Lb us consider some of the 
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By CHARLES A. PASCARELLA 


General Traffic Manager 
Francis H. Leggett Co. 
New York 


The views of the 
author do not nec- 
essarily reflect the 
views of his com- 
pany. 


and the industrial designer may 
determine the container, their 
standards and specifications must 
take into account the risks of 
transportation. 

In selecting the container to 
carry the product, the choice 








In addition to his duties as general 
traffic manager for one of the largest 
wholesalers of food products in the 
country, Mr. Pascarella is transporta- 
tion consultant to the National-Ameri- 
can Wholesale Grocers’ Assn., mem- 
ber of the shippers’ advisory commit- 
tee of ODT, industry representative on 
the control board of OPA in the New 
York region, and member of the motor 
carrier employers’ joint wage scale 
committee of New York. 








should not be determined until 
after investigating the motor and 
railroad classifications provided 
for containers, and the relative 
merits that would insure economy 
and safe transportation. 

While it is recognized that there 
must be close coordination be- 
tween the production and sales 
departments to insure maximum 
sales, it is equally important that 
there be coordination to insure 
that merchandise be available 
when ordered; and while it is the 
function of the production depart- 
ment to have on hand sufficient 
materials necessary to provide 
continuous operation, the relation 
and importance of transportation 
in this respect should be recog- 
nized. 

Effective tracing of cars to pro- 
tect prompt movement has saved 
many plants from a complete or 
partial discontinuance of opera- 
tions. The importance of this 
function has been impressed upon 
management forcibly during the 
last few years in the face of 
scarcity of materials and con- 
gested conditions in many railroad 
freight yards. A concern is for- 
tunate indeed that has at the head 
of its traffic department a manager 
who knows railroad executives by 
their first names and who, by rea- 
son of his knowledge and ability, 
is able to obtain for his company 
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the kind of transportation service 
that it needs without incurring 
extra expense. 

Coordination With Purchasing. 
Carriers have bureaus and commit- 
tees for the purpose of considering 
proposals affecting the costs of 
transportation. These changes may 
be initiated either by carriers, 
shippers or receivers. Applica- 
tions may be filed for many rea- 
sons. Proposals may affect the 
purchasing department in many 
ways. Applications may be filed 
for the purpose of establishing 
rates to take care of new sources 
of supply, and to establish rates 
reflecting changing conditions 
either affecting a source of supply 
or an industry. Sometimes ap- 
proval may be granted to a trans- 
portation proposal in which cer- 
tain transportation principles are 
adopted resulting in lower rates 
affecting another industry, similar 








When is it Worn Out? 


A thing is worn out when it pays to 
replace it. 

For example, a power transmission 
belt, eight years old, pulls a full load 
immediately after tightening. But it 
stretches, slips, and must be retightened 
frequently. Its elasticity is gone. The 
cost of frequent retightening, and power 
lost because of slipping is so high that 
it would pay to install a new belt. 

The fact that a business man can get 
along with an old machine or piece 
of equipment is not proof that it is not 
worn out. Entirely too much equipment 
in daily use is worn out, by economic 
standards. 

This equipment should be replaced, 
because it will pay to replace it. (W. 
F. Schaphorst, M.E.) 








to or competitive with one’s own 
industry, and this may be used to 
justify filing a proposal for simi- 
lar treatment. Also applications 
filed by a competitor located in an- 
other city for rates that would 





National Safety Color Standards 


T HE value of a standardized safety 
color code has been demonstrated 
by its general adoption by 22 quarter- 
master corps and army service force 
depots throughout the United States, 
the War Department announced re- 
cently. 

Color schemes for the identification 
of various hazards have been devel- 
oped in the past by many industrial 
plants, but these have been individual 
conceptions, differing so widely that 
their objective has suffered from lack 
of uniformity. Spontaneity of action in 
times of emergency is lost, particularly 
where labor turnovers are large and 
employees move from one plant to an- 
other. 

Recognizing the universal value of a 
standard safety color code, the Provost 
Marshal General, who has staff super- 
vision over accident prevention in the 
army service forces, submitted the code 
recommended by the quartermaster 
corps to the American Standards Assn., 
which is publishing it for use through- 
out the country. Here are some of the 
provisions of the new code. 

The corners of stacked materials are 
protected by corner boards painted a 
highly visible yellow, upon which ‘is a 
diagonal black stripe. This substan- 
tially reduces accidents and damage 
to materials caused by handling vehi- 
cles striking the corners when making 
turns. 


Stairs are brightened with white 
risers. The first and last risers are 
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painted with alternate black and yel- 
low stripes. 

Edges of platforms, curbs, and stum- 
bling hazards are brought into high 
relief by black and white stripes. 

All guy wires, inside or out, are 
equipped with guards which are made 
highly visible by black and yellow 
stripes. 

Fire protection apparatus is painted 
bright red with the exception of fire ex- 
tinguishers, which are hung against a 
red background. 

Fork trucks, tractors, and trailers are 
made highly visible by painting black 
and yellow stripes on the bodies. 

Red. green, yellow, white, black and 
combinations thereof, are the colors 
agreed upon for use in the standard 
code. Red is the basic color for the 
identification of fire protection equip- 
ment and apparatus, danger, and stop 
signals. Green is the basic color for 
designating safety, the location of first 
aid equipment, first aid dispensaries, 
safety starting buttons, and go signals. 

Yellow is the color used to designate 
caution, and for making physical haz- 
ards more visible. Where local condi- 
tions call for a more striking symbol, 
black and yellow stripes or a checker- 
board effect is used. Black, white, or 
a combination of the two are the basic 
colors for designating housekeeping. 
sanitation, and traffic markings. 

The basic colors and their combina- 
tions have been kept to a minimum to 
avoid confusion which would result if 
too many signals were constantly in 
vision. 


place one’s own industry at a dis. 
advantage require checking. 

It is the function of the traffic 
department to file similar pro. 
posals and, if necessary, to carry 
them to the state regulatory body 
if intrastate rates are affected, or 
to the Interstate Commerce Com. 
mission if interstate rates are af- 
fected. 

The transportation specialist js 
usually a person who has acquired 
considerable knowledge and ex. 
perience reading and interpreting 
the various rules, regulations, 
rates, routés and restrictions pro- 
vided in carriers’ tariffs. There- 
fore, when he furnishes informa- 
tion pertaining to rates and rout- 
ings to the purchasing department, 
he does not give a rate or a rout- 
ing which subsequently may be 
found to be incorrect. A situation 
should never develop where some- 
one calls a railroad for a rate or 
a route which is used as a basis 
to establish a purchasing cost or 
selling price and is later found to 
be wrong. The information fur- 
nished by a competent transporta- 
tion specialist invariably is correct 
and can be used with assurance to 
establish cost and selling prices. 
With this information sales cam- 
paigns may be started even before 
the merchandise has left the fac- 
tory. 

In a business organization 
where the traffic function is con- 
sidered a major one and there is 
complete integration, members of 
the purchasing department realize 
the intricacy of the subject and 
the many ways in which carload 
freight rates can be protected. No 
matter how minor the problem it is 
wise to submit it to the traffic de- 
partment for consideration. 

The economy resulting is im- 
portant. Far more important is 
the fact that the marketing of the 
product has been made that much 
easier. Paying a higher transpor- 
tation charge not only affects the 
cost of the merchandise and the 
profit, but also results in serious 
sales resistance if the higher 
freight rate is used in arriving at 
the selling price. 

Stoppage-in-Transit. Stoppage- 
in-transit to complete loading is 8 
transportation medium that makes 

(Continued on page 74) 
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The HOW and WHY of the C0-OPS 


No. 5—Co-ops For City Consumers 


By H. H. SLAWSON 


REVIOUS articles in this 
Piers have outlined the co- 

operative distribution system 
as developed by farmers. How 
the city dweller is utilizing co- 
operatives is the subject of our 
present discussion. 

Statistically speaking, Depart- 
ment of Labor figures for urban 
consumer cooperatives are indefi- 
nite, and make no claim to being 
all-inclusive. Cooperative sources 
assert that in 1943 there were 2700 
urban co-op stores with 600,000 
members, representing an increase 
over the preceeding year of 200 
stores and 60,000 members. Co- 
operative retail business in 1944, 
they also state, topped in volume 
the record of $235,000,000 set in 
1943. Approximately 9/10 of the 
existing co-ops, they say, have 
been established since 1920, and 
150 have been added since Pearl 
Harbor. 

Federal figures indicate that 
through 1941 there were store as- 
sociations in all states except 
Nevada, but with meager impor- 
tance in some. Arizona, for in- 
stance, had only eight associa- 
tions, of which six were run by 
Indians. Middle western states 


EDITOR'S NOTE: This is the fifth of six articles on the cooperative asso- 
ciations and their relation to and effect upon current practices in distribu- 
tion. The first article explained why the farm co-ops are big business. The 
second examined the effect of cooperative methods upon distribution costs. 


The third discussed the purchasing activities of the co-ops. 


The fourth 


compared cooperative business practices with those of commercial enter- 
prise. The sixth and concluding article of the series, The Co-ops Face a 
Challenge, will be presented next month. 

The author of this series, a newspaper and magazine writer of many 
years’ experience, formerly was associated in an editorial capacity with 
one of the large general farm organizations, and later with cooperative 


groups. 


topped the list. Minnesota had the 
largest number, followed by Wis- 
consin and Michigan. Spirited 
growth is likewise reported in the 
industrial New England, Middle 
Atlantic and Pacific coast states. 
Entering the picture of urban 
consumer cooperative enterprise 
are the informal “buying clubs” 
conducted without benefit of ordi- 
nary store facilities by residents 
of a city block or larger area. Most 
of these, says the Labor Bureau, 
are located in New York, Pennsy]- 
vania, Ohio and Massachusetts. 
Like the farmer co-ops, the 
growth of many urban consumer 
organizations has been swift. Co- 
operative Trading Co., Waukegan, 
Ill., had, in 1943, a membership of 


RIGHT: Cooperative Consumers of New Haven, Inc., operate a 
supermarket along standards set by commercial organizations. 


BELOW: Eastern Cooperative Wholesale, New York, uses two 
modern buildings for its home office and storage warehouse. 
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Since severing these connections 13 years ago, he has been en- 
gaged in writing on business topics. 


3700 and a business volume of $1,- 
243,000, which ranks it as the sec- 
ond largest retail consumer co- 
operative in the United States. 

This co-op started in 1910, when 
milk dealers raised their price for 
a quart of milk by two cents. Sev- 
eral Waukegan housewives decided 
they could cut this item of daily 
living expense by buying their 
milk directly from a farmer, and 
distributing it to themselves at 
cost. 

Two other cooperatives, the 
Northern Chicago Cooperative 
Assn. and the Lithuanian Coopera- 
tive Trading Corp., have, since 
1910, been launched in adjacent 
communities and the trio are said 

(Continued on page 84) 








No packing failure is too trivial, and no packing assignment is too large 
for the attention of trained packing and packaging control technicians. 


ORE and more writers and 
M commentators on World 

War II are attributing our 
victory over the Axis, not only to 
the edge which we achieved in the 
production of supplies and equip- 
ment, but to the evolution of ef- 
ficient means of distribution and 
of service and maintenance as 
well. Evolution is the proper word. 
We created, as necessity demand- 
ed, new methods and means of get- 
ting the tools of warfare up front 
safely and swiftly. The unsung 
heroes of the great struggle are 
the countless men of service units 
in every branch of the armed 
forces who moved up the parts and 
repaired the planes, the trucks, the 
armament and other equipment 
faster than the enemy could de- 
stroy them. 


Packing Specialists 


In a sense, it was distribution 
of the most vital kind. Not all of 
the lessons learned need be stored 
away in military textbooks. In 
last month’s issue, I introduced a 
supervisory function known as 
packing and packaging control. Its 
execution required a_ specialist 
quite apart from anything pre- 
viously known in distribution. So 
necessary did this man become in 
solving the problems of inadequate 
packing, preparation for shipment 
and handling en route, that in- 
dustry may well consider the ad- 
visability of adapting his func- 
tions to our peacetime economy. 

Part I of this article outlined 
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the broad scope of responsibilities 
delegated to such a technician. His 
influence begins before that usu- 
ally associated with a packaging 
engineer or expert in the conven- 
tional sense. He is given techni- 
cal supervision in all operations 
leading up to the selection of the 
final container. Thus he advises 
on procurement and purchasing. 
He works on standards in produc- 
tion, and guides for proper proc- 
essing, preservation and packing. 
He coordinates all phases of pack- 
ing and crating, designing and 
preparing specifications. Beyond 
that, he has charge of freight in- 
spection and research covering 
faults and possible improvement 
to any of the packs. He issues in- 
structions on proper methods of 
handling in storage and attacks 
problems of damage occasioned by 
transportation. Any report of 
deterioration before use is inter- 
preted by him as a challenge to 
packing and packaging control. 
Inspection of Freight in Storage. 
It is necessary, now, to enlarge 
upon some of the usual activities 
of a packing and packaging con- 
trol technician. Since his office is 
concerned with furnishing direct 
inspection to outgoing freight or 
else training freight handlers to 
recognize and report on inade- 
quate or unsatisfactory containers 
when spotted, the PCT may well 
prevent a lot of work and damage 
by following another army supply 
rule. And that is periodic inspec- 
tion of freight in storage. Periodic 
inspection of warehouse stocks 


means more than outward observa. 
tion of the shipping cases, |t 
means test inspection of contents, 
Such test inspection gages the de 
pendability of the interior pack, 
the labeling, the protection against 
water or moisture, corrosion con 
trol or other product deterioration. 
The PCT should also secure re 
ports of inspection on cargo in 
storage which has been handled 
in transportation one or mor 
times. 

Special Inspections and Report 
ing. In addition to routine inspec- 
tion of shipping cases in storage 
and as received and delivered by 
carriers, the PCT must be pre 
pared to make special inspections 
or investigations. He is the clear- 
ing point for all reports of dam- 
age to cargo in shipment. If at all 
possible, an inspector is dispatched 
to make a fuli and complete re 
port, securing photographs to sub 
stantiate claims if necessary. If 
impossible to send a trained and 
qualified inspector from the PCT's 
office, then an effort is made to se 
cure the true picture of what o 
curred to the containers through 


WHO'S RESPONSBIE 
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War demonstrated the need of packing and packaging control by specialists. 

So necessary did these men become in solving problems of inadequate packing, 

preparation for shipment and handling en route that industry may well consider the 
advisability of adapting their functions to modern distribution. 


use of judicially worded inspec- 
tion report forms. 

A good inspection report form 
is a thorough check-list of good 
packing and crating questions, 
many of which do not occur to an 
ordinary observer. Many of the 
questions may seem trivial but 
they add up and help to determine 
if one’s shipping case is at fault 
and, if so, at what point failure 
originated. Did corners break? 
Did nails pull? Did case warp out 
of shape? Which boards were 
broken? What was the condition 
of interior blocking? Were hand- 
ling instructions such as “this side 
uw,” “handle with care,” “use no 
hooks,” etc., ignored? For this, 
photographs are called for, when 
tbtainable. The questionnaire is 
varied, of course, to suit products 
shipped in cartons or other types 
of containers. 

Many firms also include self- 
mailing forms for execution by 
tustomers receiving shipments. 
These also give a continuing pic- 
ture of the adequacy of inner and 
outer containers upon arrival. The 
PCT receives and analyzes all re- 


FOR THIS DAMAGE? 


1945 


By MAJ. CHARLES L. SAPERSTEIN 
Formerly Packaging Control Officer 
Atlantic Overseas Air Technical 
Service Command 


plies. From the percentage of 
safe-arrivals and other facts fur- 
nished by receivers he has a con- 
stant check of the quality of the 
firm’s packing and packaging. 

Freight Inspection — Incoming. 
There is a definite need to control 
the quality of packing on incoming 
shipments, whether from _ sup- 
pliers, company branches or sub- 
sidiary sources of basic supply. 
For example, throvgh inspection 
of containers of merchandise at 
the receiving track, wharf or plat- 
form, the PCT can intelligently 
direct the purchasing agent as to 
what complaints should be regis- 
tered. 

Take one example from a typical 
receiving platform. A shipment of 
knocked-down folding cartons was 
received with a few of the con- 
tents scuffed. Damage was not 
taken seriously either by receiving 
or stockroom clerk and the cartons 


which had lost their crisp, smart 
eye-appeal went into distribution 
along with others. Somewhere a 
new user, stimulated by an expen- 
sive promotional campaign, picked 
up the scuffed carton at his neigh- 
borhood dealer’s but didn’t buy; 
for the shabby container did not 
carry conviction of quality. The 
PCT knows this and believes both 
the company and the supplier want 
to catch and correct all threats to 
the quality of incoming supplies 
and ingredients. The PCT, there- 
fore, instructs all receiving per- 
sonnel to recognize poor packing 
and to report to his office all dam- 
aged incoming freight whether 
trivial or extensive. 


Safe Arrival 


There is no better way to in- 
sure the safe arrival of future sup- 
plies than by giving the source of 


In this instance, the carrier was exonerated. Responsibility was placed 
on the shipper for using poorly laminated plywood. and for selecting an 
open gondola when the carton required the protection of a closed boxcar. 
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supply an immediate and complete 
report covering each incoming con- 
tainer which is unsatisfactory. If 
the operation is so complex as to 
make a separate letter impractical 
because of a multiplicity of re- 
ceipts, the PCT can adopt a re- 
porting form similar to one finally 
developed by the Army Air Forces 
known as a Damaged Packing Re- 
port. These brought about definite 
packaging improvement. The Pack- 
aging Control Officer pooled all in- 
formation, the inspector’s report, 
the packing department’s esti- 
mated cost of renewing the dam- 
aged container, information from 
the bill-of-lading and other rec- 
ords. The Damaged Packing Re- 
port form permitted the insertion 
of sufficient data to permit the 
shipper to establish the identity of 
the shipment on his records. Also, 





by checking certain items on the 
form the nature of the damage and 
obvious causes were given. In 
civilian industry, the PCT would 
be authorized to mail out these re- 
ports after preparation if damage 
was to an intra-company shipment. 


Inspection Reports 


When outside suppliers are in- 
volved it would be advisable to 
send such reports to the Purchas- 
ing Department for noting and 
forwarding. 

Action on Inspection Reports. I 
have said much about packaging 
reports concerning both outgoing 
and incoming shipments. These 
are not just so much more useless 
paper work. Even if these inspec- 
tion summaries were filed away 
and served no purpose other than 


AIR SERVICE COMMAND 


DAMAGED PACKING REPORT 





I ar ctscsievacnoin 

| ERD censure : 

If Shipped by Mfgr., B/L No.......................-.... 

Via Rail....... Truck..... .. Air Frt. 
Gross Weight... 


..- Shipping Ticket or Packing List No.. 


PP. 


Contract No. 


Express Marine 


TYPE OF CONTAINER 





| Nailed Wood Crate 
| Nailed Wood Box _ 

|__| Plywood Box ___ 
| Wirebound Box 








| Corrugated Fibreboard Container __ 
__| Solid Fibreboard Container 


Barrel or Drum 
Other: 








TYPE OF DAMAGE TO CONTAINER 


CAUSES OF DAMAGE TO CONTAINER 





Cleats Broken td te “ 
| End Knocked Out 
Sheathing Broken 





















































Boards Split aes SUBMIT sald ient Interior Bracing 
Construction Failed Defective Material Used 
Nails Pulled PHOTOGRAPHS i] Fibreboard Carton Too Weak 
Internal Bracing Failed WHEN ___| Over Loading _ 
Box or Crate Wracked |_| Crushing Se 
Fibreboard Panels Torn POSSIBLE ___| Inadequately Strapped 
Corners Crushed ___| Rough Handling 
___| Carton Sealed Improperly __| Corrosion __ 
Wires or Strapping Broken Water “ 
Pu d ___| Moisture a 


Lil Frame Failure 
|__| Improper Nailing _ 
— Improper Interior Packing 





























| Improper Car ‘Loading—Shoring 











Waterproof Materials ‘aeagen 
(Check “X” on Type of 


Detail Causes of Damage: 


Full Details of Improper Markings: 
AAF Property Class and Description of Contents: 


Damage of Contents and Action Taken: 


(Use reverse side for further information) 


56 


Container. Type of Damage, Causes of Damage) 


i 1 
Sait en: 0 Serviceable 
0 Repairable 


Signature: Nameand Rank 














review by the PCT, they would | 
an invaluable source of infom 
tion. The knowledge and 
picked up by the PCT thr 

supervising, controlling® 
screening all inspection of Gam 
is of inestimable value. Hig; 
formation is reflected in guid 
of, or consultation with, the pry» 
essing, production, packagj 
shipping, materials handling 
transportation departments, 
evitably, his work reacts to ¢ 
benefit of the sales, advertising, 
public relations departments, By 
there is positive action to be take 
from these reports, in addition 4 
advising shippers concerning dap. 
age to their containers. 

When the report indicates fault 
packing or carelessness on ¢ 
part of the PCT’s own activity t 
actions are necessary immediately 
First, replacing or rectifying ay 
shipment which might create a dis 
satisfied customer if ignored; se 
ondly, instigating necessary rem 
dial action to prevent if possibl 
a repetition of such experience, 

Technical Procedures. As ind 
cated, the PCT must have techn 
cal supervision over all packagin 
and shipping operations. Thisi 
a big order, because packing a 
packaging means many things. ] 
is not unusual for a small unitr 
tail item to leave the plant in four 
five and even six progressivel 
smaller enclosures or “packages. 
Consider the bottle of ink fro 
which you fill your fountain pea 

Conceivably, because of weig!t 
and possibility of breakage, | 
moved from manufacturer | 
wholesale distributor in a nailed 
wooden shipping box. Within th 
box, perhaps there was first a Wi 
terproof liner. Within the line 
several retail units in corrugaté 
cartons. Within each carton, sé 
eral chip-board counter displ 
units. Within each display wi 
12 small folding boxes. Withil 
each folding box, at last, a bottl 
of ink. In other words, 306 pati 
ages of all types, to a gross of il 
bottles. 

In this one shipping unit, # 
different packages in wood, papel 
paper-board and glass, had to? 
chosen and tested. Six differtl 
packing operations must be lette 


(Continued on page 76) 
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MODERN HANDLING METHODS 














There’s no time to lose in getting 

operating costs on a competitive 

peace-time basis. Modern methods 

of handling are now a must. Electric 

industrial trucks, for example! Pallet- 

ized loads! And, of course, the newest 

development in motive power Storage 

Batteries .. . the sensational Philco 

“Thirty” that gives 30% longer life! 

Try Philco “Thirty” in your hardest- @® The new Philco “Thirty” Indus- 
working trucks. The tougher the job trial Truck Storage Battery, that gives 
the better it shows up. Write for the 30% longer life, is identified by its 
facts today. distinctive red connectors. 


PHILCO “iia” 


PHILCO CORPORATION - STORAGE BATTERY DIVISION - TRENTON 7, NEW JERSEY 
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Grant Smith Co., producers of railroad ballast for Northern Pacific Railway, installed this belt conveyor system manu- 
factured by Pioneer Engineering Works, Inc., Minneapolis, to maintain continuous operations during rail car shortage. 


Preventive Maintenance Pays 


“must” for materials handling equipment. 


Maintenance is a 


ERY few people would think 
\:: running an automobile 

day after day, week after 
week, and mile after mile, without 
faving the oil, battery and radia- 
tor checked, the chassis lubricated 
and occasionally the spark plugs 
aijusted, the carburetor cleaned, 
aid, after at least 30,000 or 40,000 


A special portable spotwelder is used 
by Glenn Martin Co. for outdoor work. 


By MATTHEW W. POTTS 


Materials Handling Consultant 


miles of driving, they would have 
the engine overhauled. 

It would seem reasonable to say 
that the majority of installations 
of materials handling equipment 
would receive similar maintenance. 
But experience has shown that this 
is not the case. It has been found, 
even in the best industrial plants, 
that maintenance on materials 
handling equipment is decidedly 
lacking, and the only place where 
maintenance seems to be given the 
proper consideration is on opera- 
tions where the equipment is used 
intermittently such as on stevedor- 
ing operations. All stevedores do 
not practice good maintenance, but 
the better companies have found 
that it pays to have their equip- 
ment in first class condition at all 
times, in order to be able to work 
the equipment at a moments notice 
when it is needed without delay. 

For this reason, when equipment 
is brought back to the shop be- 
tween jobs, it is completely check- 
ed, overhauled, minor repairs made 
(preventive maintenance) and suf- 
ficient stand-by equipment is avail- 
able so that if a major repair is 
required, immediate- substitution 
of equipment can be made. 

This procedure should be fol- 


lowed wherever possible in connec- 
tion with mobile units. The lack 
of a maintenance program on 
materials handling equipment is 
because operators and executives 
have little appreciation of the 
amount of work that the equip- 
ment performs or the distance that 
it travels during a working day. 


Pallets and fork trucks make mainte- 
nance of merchandise more economical. 





It is interesting to know that at 
one industrial plant where the pos- 
sibility of replacing a straddle 
truck was being considered the 
WPB form called for the mileage 
that the original equipment had 
traveled. In checking the speed- 
ometer it was found that the unit, 
over a period of three years, had 
traveled more than 90,000 mi. with- 
in the plant limits, and had never 
left the company property. Most 
of the movements were on short 
industrial hauling operations. 

Industrial trucks not only travel 
horizontally but have to lift and 
lower loads as well. Even though 
a truck is standing still, it is still 
working and the gasoline engine 
or electric motor and storage bat- 
tery are operating during this pe- 
riod as well. Most mobile equip- 
ment is in operation at least half 
of a working day. In some instal- 
lations, especially during the emer- 
gency period, this was on a 24- 
hour basis. 

Often, this equipment does not 
come under the supervision of 
regular mechanics. They do not 
consider materials handling equip- 
ment of importance, or they con- 
sider it more or less a part of 
production equipment and, there- 
fore, pass it by in their usual 
check-up of regular maintenance 
work. 


Trailer Requirenients 


An example is industrial trail- 
ers. These carry heavy loads, and 
sometimes are kept under heavy 
loads for long periods of time. 
They are loaded and unloaded 
sometimes several times a day and 
travel considerable distances. It 
is imperative that they should be 
given proper maintenance atten- 
tion. 

What are trailer maintenance 
requirements? It is assumed that 
industrial trailers have been built 
with good roller bearings, properly 
mounted on the axle, and that they 
will retain grease in the bearings 
over a long period of time. If this 
is the case, only occasional check- 
up on bearing lubrication is re- 
quired. However, the knuckle 
steering mechanism or the fifth 
wheel steering mechanism should 
have at least monthly lubrication, 


Looks Pretty Good 


This lightweight aluminum hand truck, 
built by Northrop Gaines Inc., weighs 
about as much as one of the 30 Ib. 
aluminum ingots stacked on its chassis. 
Virginia Gillen, a Northrop employe. 
stands by with a scale while the truck 
is test-loaded to 5330 lb. These hand 
trucks are built by airplane fabricating 
methods. 








and the rubber tires should be 
checked at frequent intervals to 
see whether they have torn loose 
from the rims of the wheels, or 
whether they have developed flat 
spots. If so, they should be 
changed immediately, so as to re- 
duce the amount of vibration 
which can damage the materials 
being handled, as well as the 
trailer itself and the plant road- 
ways. 

Couplers, drawbars, etc., should 
be checked to see that they are 
operating properly, so as to elimi- 
nate the possibility of accidents, 
and -to assure the trailer train be- 
ing pulled with heavy loads and in 
long trains without breakdowns. 

If the trailer platforms are of 
wood, they should be checked at 
frequent intervals, so that broken 
boards can be replaced. This is 
especially true if the tops are dam- 
aged as a result of nailing loads to 
the platform while in transit. 

Stake pockets should be checked 
to see that they are not loose or 
broken, and if they are they should 
be repaired immediately. Any 
loose part on the trailer should be 
welded or bolted back into place. 

On industrial power trucks or 
tractors, regardless of type, if 
electrically operated, the electric 
contacts and controllers should be 


inspected frequently. Batteriy 
and battery compartments shou 
be checked, not only at the tin 
of charging, but at regular jy 
tervals, depending upon the tyne 
of service in the area in which th 
eauipment is working. 

It is important also to che} 
tires on this type of equipment 
These should be replaced immeij. 
ately when they develop flat » 
worn spots. Bad tires will cay» 
serious damage to equipment lp 
cause of excessive vibration, anj 
also will damage floors and road 

On industrial trucks and try. 
tors the steering mechanignp 
should be checked at frequent jp. 
tervals, and so should the chai 
lifts and hydraulic hoists. It woul 
be well to maintain a chart to kee 
a record for the number of hou 
that each piece of equipment op. 
erates. In this way, electric m. 
tors, lifting mechanism, and gas 
line motors can be overhauled be 
fore they develop troubles whieh 
will require a major maintenance 
operation. 

This is particularly true in th 
case of gasoline operated equip 
ment. Mechanics have little orm 
appreciation of the distance that 
this equipment travels, or the 
length of time that it is in oper 
tion. However, if an accurate ree: 
ord is kept it will be found thatit 
has operated many more hour 
than the average automobile ani 
has traveled many more miles tha 
most of the street trucks which 
have received periodic attentio 
and overhauling. Gasoline-oper 
ated equipment requires adjust 
ment of clutches and _ brakesm” 
checking of timing and sparky 
plugs, even more frequently tha 
does your own automobile. 


Frequent Checking 


There are many other types i 
materials handling equipment such 
as portable winches, _ electrit 
hoists, air hoists and chain hoists 
On all of these units, the brakes 
should be checked after each pe 
riod of operation. The electmt 
switches should be checked at ree 
ular intervals. Cables used 
winches and hoists should 
checked at least every 30 days 

(Continued on page 68) 
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Containers 


By MARTIN ULLMAN 
Industrial Design Consultant 


cient and more economical 

distribution through the sci- 
mee of placing products in con- 
tainers, it is important for us to 
develop terminology with regard to 
this science which has the precise 
md universal meaning of a mathe- 
matical formula. 

Container development is a sci- 
ace which takes into consideration 
sich factors as the cost and func- 
.miional properties of raw materials, 
at, merchandising, and sales pro- 
motion. The skilled industrial de- 
tigner can combine these factors 
in various proportions to obtain a 
desired result with any type of 
container. 


If the services of the industrial 
signer are to be utilized to the 
fullest extent by business, both de- 
timer and business executive must 
{press themselves in language 
which is mutually understandable. 

Realizing the need for scientific 
lomenclature, Charles Downes, edi- 
fut, DISTRIBUTION AGE, emphasized 
‘ite distinction between the terms 

ing” and “packaging” in an 
tlitorial in the October issue of 
his magazine. 

“Packing,” 


|’ we are to achieve more effi- 


according to Mr. 
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Downes, “is concerned with ship- 
ment; packaging with sales. A 
packing case, whether of wood, 
fiber board or metal, is intended 
primarily for the protection of 
merchandise in transit; a package, 
whether of paper, metal or glass, 
is intended primarily for sales 
appeal.” 


Greater Clarity 


I think that Mr. Downes is on 
the right track in his effort to 
bring about greater clarity, but 
that he is headed in the wrong 
direction. 

Mr. Downes thinks we should 
discriminate between packing and 
packaging and assigns a different 
function to each of these terms. I 
maintain that there are five, rather 
than two, categories of containers 
in general use, and that the pri- 
mary functions of all these con- 
tainers have a tendency to overlap 
the classification designations. 

The five types of containers are: 

1. CONSUMER CONTAINER. 
Designed to hold products which 
are sold to the consuming public, 
this container has the primary pur- 
pose of stimulating sales through 
eye appeal and utility. However, 


Jistribution 


“Modern Packaging.” says 
Mr. Ullman. “Packing AND 
Packaging.” says Mr. 
Downes. But both are 
agreed that whatever we 
call the science of construct- 
ing containers for distribu- 
tion, management and: the 
industrial designer must 
standardize terminology be- 
fore they can work together 
at the highest possible 
efficiency. 


in many instances, consumer prod- 
ucts are shipped individually by di- 
rect mail, and in these instances, 
the container must combine the 
function of protection with those 
already mentioned. 

2. INDUSTRIAL CONTAINER. 
Although it is intended primarily 
for the protection of machinery 
and similar industrial equipment 
in transit, this container frequently 
performs the function of stimulat- 
ing business through eye appeal. 
A rather crude but graphic example 
is provided by the containers bear- 
ing the inscription “Britain De- 
livers the Goods” which attracted 
considerable recent newspaper pub- 
licity when they were unloaded 
from Empire ships in_ ports 
throughout the world. 

3. TRADE CONTAINER. This 
container is designed to protect 
merchandise in transit from manu- 
facturer to wholesaler or retailer. 
{f it is so constructed that it can 
be converted by the retailer into a 
consumer container, the trade con- 
tainer performs the _ secondary 
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function of stimulating the manu- 
facturer’s sales. A prominent hat 
manufacturer, for example, uses a 
trade container which is so planned 
that the retailer can convert it into 
a@ consumer container at no cost, 
simply by cutting it along a desig- 
nated line. 

4. PROFESSIONAL CON- 
TAINER. Used primarily to hold 
pharmaceutical supplies sold to 
doctors and dentists, this highly 
specialized container must possess 
the qualities of eye appeal and 
utility, since it is purchased by 
individuals, and it must possess 
high protective qualities because 
of the often valuable and fragile 
nature of the product. 

5. SHIPPING CONTAINER. 
This container is simply an outer 
covering used to consolidate and 
protect a quantity of consumer, 
trade, or professional containers. 
Even this container, however, fre- 
quently performs a sales function. 
For example, practically all ship- 
ping containers holding consumer 
goods bear a sales message or sales 
instructions directed to the re- 
tailer. 


Just in Case... 


The Army Ordnance Department is de- 
termined to maintain vital military 
equipment so that it will be instantly 
available if an emergency should arise. 
This all-steel hermetically sealed stor- 
age container for a generating unit is 
getting a final check at Dravo Corp.'s 
Neville Island, Pa., plant. Because of 
a special dehydration process, material 
stored in this container will be kept in 
perfect operating condition for up to 
50 years. 





In view of the varied classifica- 
tions and overlapping functions, I 
believe that the problem of select- 
ing the proper container for a 
product is too complex to be sub- 








* Reply to Mr. Ullman . 


JNDUSTRIAL designers, package ex- 
perts and container manufacturers 
will design, designate and produce as 
many different types of containers as 
trade requirements and profits warrant. 
Though the number, types and desig- 
nations may be myriad, the simple fact 
remains that every commercial con- 
tainer has a primary function: it is in- 
tended either for the protection of 
goods, as a shipping case, or for the 
sale of goods, as a consumer unit. 
Packing, we believe, is concerned 
with shipment: packaging with sales. 

That some containers fulfill both of 
these functions, and ancillary ones as 
well, may be attributed to coincidence, 
or to the nature of the product, or to 
intelligent functional design, or to a 
combination of all of these factors. 
Nevertheless, the primary purpose of a 
container invariably determines its 
classification. 

Mr. Ullman himself emphasizes this 
by designating the primary function of 
each of the five types of containers 
that he enumerates in the accompany- 
ing article. A consumer container “has 
the primary. purpose of stimulating 
sales.” An industrial container “is in- 
tended primarily for the protection ... 
of industrial equipment in transit.” A 
trade container “is designed to pro- 
tect merchandise in transit.” A profes- 
sional container must possess “eye 
appeal” and “high protective qualities.” 
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A shipping container “is simply an 
outer covering used to consolidate and 
protect a quantity of consumer, trade 
or professional containers.” 

This would seem to confirm the point 
that a commercial container either is to 
protect and facilitate the shipment of 
commodities, or to increase their sale. 

There is no practical purpose to be 
served by confusing the issue with a 
variety of multiple terms. Simplifica- 
tion and standardization of commercial 
nomenclature is badly needed. New 
names don’t change basic facts. We 
believe it is simpler and more practical 
for general commercial use to retain 
the terms packing and packaging and 
to distinguish between them by defin- 
ing packing as the act of preparing 
a shipping container for shipment; dnd 
packaging as the act of preparing an 
individual unit of merchandise for re- 
sale. 

We have submitted our October edi- 
torial and this subject to the Industrial 
Packaging Engineers Assn. of America. 
Mr. William I. Conway, managing di- 
rector, has written us as follows: 

“Several officers of the association 
have had the opportunity of reviewing 
this editorial, and it is the considered 
opinion that the distinction you make 
is proper. There were no comments to 
the contrary.” 

On the strength of that corroboration 
we rest our case.—Charles Downes. 


divided into the categories g 
“packing” and “packaging.” Py, 
thermore, if these two design 
tions were to be accepted generally 
by industry, the result might wa 
be less efficient, rather than mop 
efficient, distribution. 

Management thinks of the j 
dustrial designer as a packaging 
expert. If we limit the meaniy 
of packaging to the preparation gf 
articles for sale, management yj 
not utilize the services of the ip 
dustrial designer to the fullest » 
tent in effecting efficiencies ay 
economies in industrial, trade, ayj 
shipping containers. Manageme 
must come to realize that m 
terials, shape and form are ag j 
portant to the success of a cm 
tainer as color, trademark identi 
fication, and surface decoration, 

Because management looks wpe 
the industrial designer as a pad 
aging expert, it seems to me thi 
the designation “modern pack 
ing” is the best available to cov 
the science of designing contai 
ers for all phases of distributio 
At any rate, I believe that oned 
inclusive term is better than } 
terms which are not absolutely # 
curate. 

Perhaps what we really need i 
a new and better phrase to cov 
the work of the container speti 
ist. One thing, however, is ¢ 
tain. Whether we call it moder 
packaging, packing and packagiai 
or something entirely different 
management and the industrial 
signer must agree upon termii 
ology before they can work 1 
gether at the highest possible eé 
ciency to bring about more @ 
nomical distribution. 


MWA Meets March 4-7 


The annual convention of Ma 
flower Warehousemen’s Assn. 
be held March 4 through Marel 
at the Grove Park Inn, Ashev¥ 
N. C., announced J. F. Dawson, 
ecutive secretary, recently. 
bers will be informed shortly 
garding hotel accommodati0 
travel arrangements, and conve 
tion program. 
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WAYS YOUR PLANT CAN GET 
FASTER MATERIAL HANDLING 2 Ghz 


Specify new material handling equipment 
on General Pneumatics. 








Change-over old equipment to General's 
Pneumatic Tire-Tube-Wheel Units. 


4 


Because General Pneumatic Tire-Tube-Wheel Units have 
proved the greatest single. engineering improvement for 
speeding-up material handling...any new or old equipment 

—without Generals —is obsolete for matching the pace of 

-modern production. 











RIGHT NOW you can specify new equipment of many types 
a delivered on Generals...also get General's ready-to-use, 
fully assembled, Pneumatic Wheel Units or casters to 
modernize present equipment. Write Dept. 2 for full 




















ne & engineering data. 
Ja 
— EXCLUSIVE FEATURES 
on’ The ONLY quick-demountable Industrial Wheel. 
butic ® The ORIGINAL Wide Rim. Industrial Tire. 
one & The STANDARD for Air Corps industrial use. 
an 0 
ely Available Now—Full Size Range 
Ready - for -use—factory-assembled, tire-tube- wheel 
eed i units and casters. 2-4-6 and 8-ply tires, 8 to 22” 
: o. d. for loads from 180 to 1900 Ibs. per tire. 
> Heavy-duty tube, ball or roller bearing wheels, 
speci also furnished as complete casters. 
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Merchandise warehousing in the modern sense of the word 
depends on and is, in itself, a form of service and maintenance, a 
service that helps maintain other services. This makes modern 
warehousing an indispensable link in the chain. of modern 


r NHE extra services which a 
warehouseman can and does 
perform for his customers 

compose a long and varied list. 

These plus services have come 

into being as a natural outgrowth 

of the warehouseman’s desire to 
serve his customer to the best of 
his ability. Some of them were 
developed at the specific request 
of a customer to meet a specific 
problem; ethers sprang up as the 

warehouseman became aware of a 

need for certain services and saw 

his opportunity to render them. 


Modern Buildings 


Modern public warehouses are a 
long way from being merely four 
walls and a roof within which 
goods may be stored. Well-con- 
structed buildings and up-to-date 
equipment do not suffice for good 
warehousing. Warehousing, in the 
modern sense of the word, implies 
proper care and appropriate ser- 
vices adapted to each commodity 
and to the requirements of edch 
customer. It depends on and is, 
in itself, a form of service and 
maintenance, a service which helps 
maintain other services. 

All distribution of a certain 
brand of cosmetics from one ma- 
jor city, for instance, is handled 
by a warehouse. The cosmetics 
come into the warehouse in car- 
load lots. They are unpacked and 
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distribution. 


stored on shelves, just as they 
would be in the manufacturer’s 
own shipping department. Orders 
from dealers come directly to the 
warehouse where they are filled: 
so many tubes of one shade of lip- 
stick, so many of another; so many 
medium-size jars of hand cream, so 
many large jars; so many boxes of 
natural face powder, so many of 
rochelle. The warehouse not only 
fills the detailed orders, it also op- 
erates a billing service, so that the 
manufacturer, having shipped his 
merchandise to the warehouse, 
need only sit and wait for the 
checks to roll in. 

Requiring similar work with 
small pieces of merchandise, 
rather than packages or cases in 
which warehouses usually deal, is 
the parts warehousing function 
performed by some warehousemen. 
For example, one warehouse op- 
erates as a branch for a neon sup- 
ply house, warehousing the minute 
items used in installing neon 
lights and keeping them in repair. 
The supplies are shipped to the 
warehouse in carload lots. There 
the packages are broken and the 
parts stored in special bins built 
for this purpose. Orders (usually 
for small amounts) are mailed di- 
rectly to the warehouse from the 
retailer or service shop. The 
warehouse fills the order, ships the 
goods, invoices for it and collects 
the money. 


Parts for farm equipment, 
stoves, refrigerators and other ap- 
pliances, etc., also are often ware- 
housed under similar arrange 
ments, with shipments made in 
small quantities either to dealer 
or directly to the consumer. 


Railroad Repair 


Perhaps biggest “plus” in parts 
warehousing services of recent 
years is that of a Spokane ware 
house which carries Diese! locome- 
tive parts. During the war, news 
that a locomotive had broken dow 
150 miles from Spokane would send 
a warehouse truck to the scene of 
the breakdown with the required 
part, and often with a railroad man 
to make the repair. 

Merchandise warehouses have 
proved themselves of service, too, 
in other cases in which the time 
element is important, such as in 
the release of a new model, the it- 
troduction of a two-for-the-price 
of-one sales promotion, or aly- 
thing set for release upon a cer 
tain day. In order to achieve the 
utmost in effect, it is often neces 
sary for the manufacturer to keep 
such items or activities a secré 
not only from the public, but also 
from his local salesmen. So lt 
ships his new model, or his sales 
promotion merchandise, to a wart 
house with specific instructions # 
to the date on which this prodat 
is to reach the dealers. And the 
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warehouseman, through his knowl- 
edge of local traffic conditions, 
regulates reshipment so that the 
articles will arrive at every local 
dealer's shop on the exact day. 

Some warehouses operate mail- 
ing services for their clients. These 
grvices handle special packing, 
handling and mailing operations 
on parcel post and express ship- 
ments. Drug items, small food 
products and sample mailings are 
the most common articles utilizing 
such a mailing service. 

Frequently the services re- 
quested of warehousemen by their 
customers necessitate the building 
of special rooms for the handling 
ofan account. In the case of the 
cosmetics and the small parts 
warehousing, for instance, ware- 
housemen were compelled to pro- 
vide space especially equipped for 
the handling of small items, in 
contrast with the cases of goods 
which are their usual responsi- 
bility. 


Special Facilities 


Still another type of special 
tom was constructed by a Kansas 
(iy warehouse in the handling of 
me of its accounts. E. R. Squibb 
md Sons, drug manufacturers, 
Were faced with the problem of 
jlacing a supply of ether some- 
Where in the Middle West so that 
hospitals of that area might have 
itnear at hand. Finally they took 
their problem to a Kansas City 
Warehouseman, who agreed to 
Yore the ether for them. Working 
vith the National Board of Fire 
Underwriters and the Kansas City 
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fire department, this warehouse- 
man built a special room, fire 
proof, vapor proof, air proof, in 
which the ether is now safely 
stored. 

For shippers of flour, rice, 
cereals, dried fruits and other 
products subject to infestation, 
some warehouses provide a fumi- 
gation service. Although infesta- 
tion is found in only a very small 
fraction of one percent of such 
products, fumigation prevents 
complete loss in these cases. One 
method of fumigation is with 
hydrocyanic gas. Warehouses pro- 
vide a special airtight room in 
which infested goods may be 
placed and subjected to the gas 
for a 24-hr. period. Since a whiff 
of the gas is fatal to human be- 
ings, as well as to weevils, great 
care must be exercised by the 
warehousemen offering this ser- 
vice. 

A quicker and less hazardous 
type of fumigation, the use of 
Guardite or some similar gas in a 
vacuum tank, is now being em- 
ployed by a few warehouses. Tests 
have proved that this method of 
fumigation, which requires ap- 
proximately three hours, is 100 
percent effective, as the gas pene- 
trates even cellophane-wrapped 
goods to the center. 

Many plus services are being of- 
fered by warehousemen in connec- 
tion with their appliance accounts. 
Some provide a delivery and in- 
stallation service in which, upon 
receipt of an order, the warehouse- 
man uncrates the appliance, de- 
livers it to the home and sets it up, 
ready to use. Sometimes, at least 

















in connection with refrigerators, 
electric stoves, etc., this delivery 
service includes a simonizing job 
at the warehouse so that the appli- 
ance reaches the consumer bright 
and shining. 


Space for Rent 


Other warehouses build and fur- 
nish repair rooms and spray 
booths where scratches and other 
minor shipping damages suffered 
by appliances may be repaired 
without returning the article to 
the factory. It should be noted 
here that, while the warehouse- 
man outfits the room and furnishes 
facilities for this service, he does 
not, as a rule, supply the labor. 

Further plus benefits are avail- 
able to the manufacturer of appli- 
ances, or any other commodity in 
the form. of rental space available 
for almost every conceivable pur- 
pose. Office space, varying from a 
luxurious suite of offices to desk 
space in a genéral office, is avail- 
able, and generally at less cost 

(Continued on page 94) 
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How could your business continue without the protection offered by 

insurance companies? How much credit could you obtain without fire 

and windstorm insurance? How could you operate your business with- 

out providing insurance for ne —_— to cover occupational 
azar 


S you maintain your products at 
A the highest state of efficiency, 
so insurance maintains your 
business through protection against 
unforeseen loss or damage. Without 
insurance, such occurrences as fires, 
windstorms, explosions, liability suits, 
hold-ups, robberies, burglaries, and 
defaleations might cripple or ruin 
your business. Without insurance, a 
new business could not start, since 
creditors demand insurance protection 
for monies they advance. Big business 
cannot afford to be without insurance 
protection because of the great value 
of the properties involved. Damage to 
property not covered by insurance 
might reduce the value of assets and 
interrupt the payment of _ stock 
dividends. 

In order to understand the part in- 
surance plays in your own business, it 
might be helpful to look into its early 
history. The earliest known attempt 
to insure originated about 2,000 B. C. 
King Hammurabi issued the following 
edict to his Babylonian subjects after 
many robberies and thefts had 
plagued his people. 

“If the brigand be not captured, the 
man who has been robbed shall, in the 
presence of God, make an itemized 
statement of his loss, and the city and 
the governor in whose province and 
jurisdiction the robbery was commit- 
ted shall compensate him for what 
was lost.” 


Shipping Insurance 


The next insurance procedure seems 
to have been a method of protecting 
ship owners and shippers from the 
hazards of the sea in ancient times. It 
often happened that during a violent 
storm, the master of a vessel would 
order the cutting away of the mast or 
the throwing overboard of part of the 
merchandise in order to keep the ves- 
sel upright and afloat. When the ship 
arrived safely in port, the captain 
would order a collection taken up 
from among the passengers to com- 
pensate the unfortunate owners whose 
merchandise had been thrown over- 
board. In 916 B. C., the Rhodesians 
incorporated this principle into a law, 


By CHARLES F. RUPPRECHT 


Associate Editor 
The Spectator, Property Insurance Review 


which read: “If goods are thrown 
overboard to lighten a ship, all shall 
make good by contribution that which 
has been given for all.” 

Many other early insurance schemes 
flourished, including the bottomry 
bonds, of Greek origin, through which 
a ship owner raised money to finance 
his voyage by putting his ship as se- 
curity. In 1,310 A. D., the state of 
Flanders created a “Chamber of As- 
surance” through which merchants 
could insure goods shipped by boats. 


Lloyds of London 


The British developed insurance 
from its earliest forms to the highly 
organized business it is today. They 
experimented with the ideas of all the 
races heretofore mentioned. Cham- 
bers of Assurances developed during 
the reign of Queen Elizabeth. Lloyds 
of London was formed through the 
assemblage of ship-owners and mer- 
chants for a spot of coffee in Edward 
Lloyd’s coffee house on Tower Street. 
The organization of the first fire and 
marine insurance company, the Hand 
In Hand Insurance Co., took place in 
1694. The name of the company came 
into being through the custom of 
binding the insurance agreement with 
the handclasp of the insured and the 
representative of the company. The 
oldest American insurance company is 
The Insurance Co. of Nerth America, 
formed in 1792 at Philadelphia. To- 
day, there are about 371 stock, 175 
mutual, and 40 reciprocal, inter-insur- 
ers exchanges and Lloyds organiza- 
tions in the United States doing a fire 
and marine insurance business aggre- 
gating one billion four hundred 
twenty million dollars annually in 
premiums received, and paying out in 
claims about $660,000,000. There are 
190 stock, 100 mutual, and 25 recipro- 
cals, inter-insurer’s exchanges and 
Lloyds organizations in the United 
States, doing a casualty and liability 
insurance business aggregating one 
billion five hundred twenty-five mil- 
lion dollars annually, and paying out 


to policy holders about $717,000,000 — 


each year. 


There are 305 stock and mutual or- 
ganizations in the United States, con- 
ducting a life, accident, and health in- 
surance business aggregating four 
billion four hundred twenty million 
dollars, and paying out to beneficia- 
ries of policyholders and to poliey- 
holders about two billion four hu. 
dred dollars. Combined income of 
1,206 stock and mutual organizations 
is seven billion three hundred sixty- 
five million dollars. Payments amount 
to three billion seven hundred sev- 
enty-seven million dollars in claims 
each year. 

An industry of such magnitude 
could not continue if it were not serv- 
ing and maintaining all business. Did 
you ever stop to think of how your 
business could continue without the 
protection offered by the various types 
of insurance companies? How much 
credit would you be able to obtain 
without fire and windstorm insur- 
ance? How could you operate your 
business without providing insurance 
for your employees to cover accidents, 
injury, sickness, and death caused by 
the occupational hazards? 


Proper Protection 


It is worth considering the records 
of Dun and Bradstreet, the national 
credit reporting agency, which indi- 
cate that a high percentage of firms, 
both large and small, fail each year 
through the lack of proper insurance 
protection. The wise business man 
makes a budget allowance for ade 
quate insurance protection, and adds 
the cost of insurance to the mark-up 
of his product or service. 

The late President Coolidge summed 
up the service of insurance in these 
words: “Insurance is the moder 
method by which men make the ui 
certain, certain, and the unequal 
equal. It is the means by which sut- 
cess is almost guaranteed. It is part 
charity and part business, but all 
common sense. 

“Every insurance policy is a decla- 
ration of independence, a charter of 
economic freedom.” 
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ifs People in Distribution 


MARKETING 


Clifford P. Setter has been named 
vice president and chief administra- 
tive officer, U. S. Plywood Corp., hav- 
ing resigned as chief, plywood and 
yeneer branch, WPB, and as presi- 
dent, Setter Bros., Inc., Cattaraugus, 
N. Y., plywood manufacturers. (Kline) 


Lt. Com. Herbert F. McClure 
USNR, recently discharged from the 
nvy has been appointed sales en- 
gineer, hoist and body division, Gar 
Wood Industries, Inc., Detroit. 


Charles Minic has been appointed 
sales and traffic manager, Pacific 
Southwest Pipe Co., Los Angeles. He 
was connected with traffic and rail- 
wad sales development with the Pa- 
tifie Electric Railway Co. of Los An- 
geles for 18 years. (Herr) 


A, L. Martin has been named direc- 
tr of a new research department 
established by the Western Growers 
Assn, Los Angeles, to study factors 
involved in the distribution of fresh 
vegetables and melons, preparatory 
to development of a program planned 
to enable growers to meet the com- 
petition of the postwar expansion of 
dither processes and new consumer 
ying habits. Mr. Martin has been 
engaged in product distribution, mer- 
thandising and promotion for 25 
years, the last 10 as an executive of 
the Crowell-Collier Publishing Co. 
(Herr) 


William H. Bowman, has become 
market development manager, Jeffer- 
sn Chemical Co., Inc., in charge of 
organizing market research, market 
development, and sales and technical 
service facilities. (Kline) 
Appointment of Gordon E. Riley as 
gmeral traffic manager, RCA Victor 
Division, has been announced. 


L. R. Buckendale, vice president in 
e of engineering, The Timken- 

Detroit Axle Co., has been appointed 

tlairman, SAE Technical Board. 


Ray M. Winslow has joined Winston 
t Newell Co., Minneapolis, whole- 

grocer, as operations manager. 
He will concern himself with ojerat- 
ig problems of warehousing and dis- 
tibution, including the engineering of 
“WwW warehouses, installation and op- 
tation of handling equipment and su- 
Mtvision and operation of delivery 
{Wipment. (Kline) 


D. M. Weir, Jr., for 14 years sales 
agineer, Pittsburgh Piping and 
Equipment Co., has been named gen- 

Manager of sales. (Kline) 
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Dr. P. D. Proctor, recently dis- 
charged from the U. S. Army in which 
he served as a lieutenant colonel, has 
been appointed head, wood products 
department, School of Forestry, Ore- 
gon State College. He will be assisted 
by John D. Grantham, as part-time 
research wood technologist, with the 
Oregon Forest Products Laboratory 
in Corvallis and Herbert W. Angell, 
who will be assistant professor of 
forestry and also part time worker at 
the Laboratory. (Haskell) 


Edward Gropper has become vice 
president in charge of sales and pro- 
motion, Wallace Burton & Davis Co., 
Inc., New York, food distributor. 
(Kline) 


Ivan L. Plette has resigned as man- 
ager, Traffic & Credit Assn. and 
Frank Shields, manager of the United 
Marketeers, Inc., will take over his 
duties. (Haskell) 

F. H. Ramage has been named 
assistant manager of pipe sales, Re- 
public Steel Corp., and Philip J. Sand- 
maier replaces him as manager of 
Republic’s commercial research divi- 
sion. (Kline) 


George W. Hartner has been named 
head, sales promotion and advertis- 
ing, National Electric Products Corp., 
Pittsburgh. (Kline) 


TRANSPORTATION 


E. A. Menhall, president, Highway 
Trailer Co., has been elected a direc- 
tor of the Liberty Aircraft Products 
Corp. Liberty has acquired virtually 
all outstanding common stock of 
Highway Trailer, incident to a pro- 
gram of product diversification. 


Office of Defense Transportation 
has announced the resignation of 
Brig. Gen. Charles D. Young (U. S. A., 
inactive) as deputy director, and ap- 
pointment of Homer C. King as his 
successor. 


Baker Industrial Truck Division, 
Baker-Raulang Co., Cleveland, an- 
nounces the appointment of George S. 
Forman as its direct factory represen- 
tative in Latin America for its line of 
power industrial trucks, tractors and 
cranes. 

Col. Rex Smith, former chief of 
public relations, Air Transport Com- 
mand, has been appointed public re- 
lations director, American Airlines. 


Col. Luther Harris has returned to 
PCA as vice president in charge of 
engineering and maintenance, after 
serving four years with the Army Air 
Forces. 


Frank A. Detwiler, for 24 years 
with Chrysler in service management, 
has been appointed service manager, 
Kaiser-Frazer Corp. and Graham- 
Paige Motors. 


W. O. Pelkey has been named gen- 
eral manager, National Carloading 
Corp., with headquarters in San Fran- 
cisco. (Herr) 


Donald A. Duff, general traffic and 
sales manager, Continental Air Lines, 
has announced the appointment of 
John A, Smith as cargo sales man- 
ager. (Herr) 

Maj. Donald E. McClintic has been 
appointed general freight agent, Acme 
Fast Freight, Inc., and its affiliated 
companies. 


Elbert L. Whitney, assistant freight 
traffic manager, New York Central 
System, has retired after 60 years of 
continuous railroad service. 


Appointment of Frank J. Mahoney 
has been named secretary to the Ex- 
port Traffic Manager’s Ocean Rate 
Committee, Automobile Mfrs. Assn. 


Brig. Gen. William J. Williamson, 
who has retired from the Army Trans- 
portation Service Forces has been 
named vice president, American 
Transportation Co., and Standard 
Freight Lines, with headquarters in 
Chicago. 

The Metropolitan Traffic Assn. has 
elected the following new officers: 
Albert Clodfelter, U. S. Industrial 
Aleohol Co., president; J. Lenahan, 
Canadian Pacific Railway, first vice 
president; Samuel P.  Bartoletta, 
North Braddock Motor Lines, second 
vice president. 


Brig. Gen. Thomas O. Hardin has 
been elected executive vice president, 
TACA Airways, S. A., with offices in 
New York. (Kline) 


WAREHOUSING 


The National Assn. of State Ware- 
house departments, representing 16 
grain-producing states of the west, 
elected the following officers at a 
two-day session in Denver, Colo., re- 
cently: Scott S. Bateman, Kansas 
City, president; David B. Long, Des 
Moines, vice president, Clifford H. 
Schroff, Lincoln, secretary; C. L. 
(Roy) Doherty, Pierre, S. D., pub- 
licity chairman. Mr. Doherty is chair- 
man of the public utilities commis- 
sion of South Dakota. 

(Continued on page 93) 
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| Preventive Maintenance 


(Continued from page 60) 


Frayed or worn cables should be 
replaced immediately. 

On chain hoists, the chains 
should be inspected periodically to 
see that there are no crystallized, 
bent or broken links, and it is well 
occasionally to dip the chains in 
lubricating oil to make for freer 
oscillation of the joints. There are 
many chain hoists in operation to- 
day, both power and hand-oper- 
ated, that never have received lu- 
brication from the time when they 
were first installed. Yet there are 
complaints that they are hard to 
operate when all that is needed is 
a little oil or grease to reduce the 
friction. It is well also, occasion- 


ally, to check the I-beam trolleys | 


from which the various types of 
hoists are suspended to see that 
they are lubricated properly to 
make for easy rolling and safe lift- 
ing. 

On roller conveyors, it is well 
to give the bearings a drop of oil 
occasionally. If the rollers are 
bent, or the bearings damaged, 
they should be replaced immedi- 
ately. The same is true in connec- 
tion with the use of roller skate 
wheel conveyors. Any broken 


wheel or roller has a tendency to 
throw packages out of line, fre- 
quently causing the packages to 
fall off the conveyors, unless 
guard rails are a part of the in- 
stallation. If guard rails are used, 
then the broken rollers or wheels 
sometimes will cause the packages 
to stick on the guard rails. 

Belt conveyors, whether on large 
or small installations require lu- 
brication, not only at the head 
pulleys and the take-up pulleys, 
but at the idler pulleys. Some of 
the newer installations have been 
made with grease seal bearings in 
the idlers, but on the older instal- 
altions the idlers are equipped 
with zerk or lubrication fittings 
and require monthly check-up. 


High Speeds 

When we realize that belt con- 
veyors will travel at speeds as 
high as 350 ft. per minute, and 
that the idler pulleys are only 
about 6 in. in diameter, it will be 
seen that these wheels turn at a 
rapid number of revolutions per 
minute, and therefore require the 
best possible lubrication and main- 
tenance if the system is to work 








Carries Record 300 ton Load 





The heaviest single load ever moved on pneumatic tires, 300 tons of equipment 
used for a secret military project, was carried on a huge trailer having 64 wheels. 
Each wheel was shod with a large military truck tire made by The B. F. Goodrich 
Co., Akron. The giant trailer is more than 39 ft. long, nearly 17 ft. wide, and weighs 
73 tons. Rogers Brothers Corp., Albion, Pa., designed and built the vehicle in 
thirty days, with suggestions furnished by Eichleay Corp., Pittsburgh. The 18 ply. 
14.00-24 in. tires, a special desert type. were made of synthetic rubber and ruyon 
cord. Each casing weighs 220 Ib. 





without breakdown. Many expep. 
sive belts are ruined because som 
idlers have worked loose, or th 
bearings have broken, or the idley 
have not been properly aligned 
thereby causing the belt to receiy 
undue shock and run out of ig 
regular line of travel. 

Material falling off the carrying | 
run and getting between the pg} 
leys and the belt will cause bregk. 
age of the belt fabrics, and slip. 
page on the head pulley. Ther. 
fore head pulleys should be cleap. 
ed at frequent intervals. If ther 
is slippage, it might be well to lag 
the head pulleys. 

All switches and motors on belt 
conveyors should be inspected and 
checked and dust and other for. 
eign matter removed to prevent 
short circuits and breakdowns. 

Freight elevators are generally 
inspected by city or state inspec. 
tors. Therefore, they enjoy better 
maintenance than other types of 
materials handling equipment, 
However, it is. well to check the 
counterweights, cables, controls, 
guides for the cars, the doors and 
safety switches. The doors and 
switches require constant super- 
vision because of the shock of the 
load which occurs when loading on 
and off of the elevator. The doors 
also require frequent leveling and 
checking. 

Screw conveyors require little 
attention other than proper lubri- 
cation, but the bucket elevators 
used for handling bulk materials 
require both lubrication and 
checking. 

Gantry cranes, wharf cranes 
and overheac cranes, both at dock- 
side and in industrial plants gen- 
erally receive pretty good atten- 
tion from the maintenance angle 
because they are considered 4 
special pieces of materials hand 
ling equipment. 

Simple two-wheel and _ four 
wheel hand trucks are the most 
neglected types of materials han¢- 
ling equipment. These require 
constant attention if they are t 
be kept in safe and efficient oP 
erating condition. Broken handles, 
loose irons, broken or bent noses, 
cracked wheels, bad bearings, all 
should be corrected immediately 
on this type of equipment. 
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HYSTER 


LIFT TRUCK SERVICE COVERS THE COUNTRY 


33 HYSTER DISTRIBUTORS AND FAC- 
TORY BRANCH OFFICES GIVE HYSTER 
OWNERS COAST-TO-COAST SERVICE... 


HYSTE R owners throughout industry 
have rapid service on genuine Hyster parts 
and on mechanical maintenance. 

Nation-wide parts and mechanical service is 
available through 2 Hyster factories, 8 Hyster 
branch offices and 23 Hyster distributors—a 
total of 33 centers. 

This network of Hyster service facilities 
provides two important features: 


1. Strategically located supplies of genuine Hyster 
parts. 


2. Factory-trained mechanics ready to render 
special service. 

Hyster lift trucks get around-the-clock use, 

meet both production and utility demands. 
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When either parts replacements or service at- 
tention is required, both are quickly available. 
Hyster’s Service Department, like Hyster’s 
Sales Department, covers the country. 


HYSTER 


COMPANY 


2940 N.E. Clackamas St., Portland 8, Oregon 
1840 North Adams Street, Peoria 1, Illinois 


Manufacturers of a complete line of pneumatic ° s F 
<* tire lift and straddle trucks and mobile cranes } 
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Common Carrier or Bailee? 


Recent ruling by ICC in common carrier application finds road con- 
tractor’s trucking movements private carrier operations as a bailee of 
the materials transported. 


motor truck transactions was 

handed down recently by the 
Interstate Commerce Commission. A 
road contractor’s interstate trucking 
operations were found to be those of 
a private carrier despite the fact that 
he was to transport materials which 
were not his property. 

The decision to which we refer is 
ICC—MC-105228 (Sub No. 1) P. S. 
Kramer-Common Carrier Application. 
Being challenged because his trucks 
attempted to move road building: ma- 
terials, owned by governmental bodies, 
from points in Pennsylvania to points 
in New Jersey, it became necessary 
for the contractor to file an applica- 
tion with the Commission. He elected 
to apply for authority as a common 
carrier rather than as a contract 
carrier. 

The contractor’s application to the 
Commission requested a certificate of 
public convenience and necessity au- 
thorizing operations by motor vehicle 
to move gravel, crushed stone, slag 
and sand from certain counties in 
Pennsylvania to various counties in 
New Jersey. 


\" interesting ruling in relation to 


Testimony Presented 


Testimony presented at the hearing 
established that the applicant (the 
contractor), was engaged in construc- 
tion and maintenance of public high- 
ways, and that he had been in busi- 
ness since 1920. It also was shown 
that the materials which he desired 
to transport from Pennsylvania to 
New Jersey were to be used by him in 
the construction of specified public 
highways, and that those public high- 
ways were constructed under contract 
for federal, state, county, and munici- 
pal governments. It was shown that 
the materials used were purchased by 
the governmental bodies made up of 
and representing the inhabitants of 
the various communities. The testi- 
mony proved that the civic communi- 
ties did not have facilities to trans- 
port the materials. Inasmuch as those 
civic communities lacked the facilities 
of transportation necessary to” move 
the materials across state lines, it 
meant. that an interstate movement 
had to be performed by others than 
the actual owners. 

The construction or repair work of 
highways is allotted by bids put out 
by the different governmental bodies. 
Bids are filed by various contractors. 
On this basis, a contractor obtains the 
job, or jobs, if his bid is accepted. In 
the building and maintenance of a 


70 


highway prompt delivery of materials 
is required. Where the contractor has 
to depend on outside common carriers 
for trucking materials the road work 
slows down unless deliveries are 
geared to needs. Construction delay 
causes public inconvenience. 


Private Hauling 


At the hearing under consideration 
it developed that the applicant desired 
authority only for the purpose of 
moving materials urgently needed in 
road construction and maintenance 
jobs on which he worked; that he had 
no intention of engaging in trucking 
operations other than for the purpose 
described; and that he had no desire 
to make a profit from transportation. 

At the hearing the question arose 
as to why the applicant requested 
common carrier authority rather than 
contract carrier rights. No attempt 








Clipper Van Co. Formed; 
Wheaton Is President 


Authorized to operate in states 
having 69 percent of the nation’s 
population, Clipper Van Lines, Inc., 
was organized recently with gen- 
eral offices in Indianapolis. Ernest 
S. Wheaton is president of the new 
company, which plans to use trac- 
tor-trailer vans, supplemented by 
equipment of local moving and 
storage firms operated under lease 
agreement. 

Mr. Wheaton is a veteran of 30 
years of experience in the house- 
hold goods moving field. After ac- 
tivity in Mansfield and Akron, 
Ohio, he came to Indianapolis in 
1933 to serve as treasurer, and 
later as vice president and general 
manager, Aero Mayflower Tran- 
sit Co. 

Clipper Van Lines offices in New 
York and Chicago will be estab- 
lished as district sales and dis- 
patching points. At present, the 
organization is hiring personnel, 
appointing agents, and purchasing 
equipment. 








By HENRY G. ELWELL 


Traffic Consultant 


was made by the contractor to defend 
the common carrier angle. Quoting 
from the decision: “It was stated in 
the record by the counsel for appli- 
cant that he was relying entirely upon 
the mercy of the Commission to find 
some way in which the applicant can 
be authorized to transport the mate- 
rials needed in his business of road 
construction.” 

In other words, it appears that the 
applicant deliberately took a negative 
attitude rather than one in which he 
might have insisted on positive action. 
The contractor desired to show that 
the sole question involved was 
whether the transportation of the ma- 
terials in his trucks from Pennsylva- 
nia to New Jersey constituted car- 
riage for hire or whether it was pri- 
vate carria ve. 

Commission’s Decision 

With the facts before it the Com- 
mission found that the contractor's 
trucking movements as related to his 
actual business were “performed 
solely as an incident of, and in fur- 
therance of, a non-carrier business 
without any purpose of profit from 
the transportation as such,” and, 
therefore, constituted private carrier 
operations as a bailee of the materials 
transported. Of course, if the con- 
tractor should attempt to do general 
hauling or trucking for hire then he 
would be going beyond the terms of 
the Commission’s decision’ and order. 

A bailee is defined by Blackstone 
as: “The person to whom goods are 
committed in trust and who has 4 
temporary possession and a qualified 
property in them, for the purpose of 
the trust.” In the case of bailment 
Blackstone defines it as: “A delivery 
of goods, in trust, upon a contract, ex- 
pressed or implied, that the trust 
shall be faithfully executed.” 

Under the provisions of the Inter- 
state Commerce Act, Part II, com- 
mon and contract carriers by motor 
truck are required to obtain certifi- 
cates and permits, respectively, to op- 
erate in interstate business, but pri- 
vate carriers by motor vehicle are 
exempt from such requirements. In- 
asmuch as the contractor herein re 
ferred to was found to be a private 
carrier he can operate without a cet- 
tificate or a permit. 

Further important sidelights con- 
cerning private carrier status can be 
found in Klein Contract Carrier Ap 
plication, 43 -M.C.C. 451, and im 
Wostishek Common Carrier Applica 
tion, 42 M.C.C, 193. 
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Getting Down to Cases 
In Distribution 


FINANCE & INSURANCE @ HANDLING & TRANSPORTATION 
PACKING & PACKAGING @ WAREHOUSING & MARKETING 





————— 


MARKETING 


MODERN higher court held that 

an excise tax on merchandise sold 
by either a manufacturer, producer or 
importer applies only if the sale takes 
place in the United States. 

In Amtorg Trading Corp. v. Hig- 
gins, 150 F (2d) 536, the litigation 
involved excise tax on 1,500,000 gross 
of matches, “F. O. B. Leningrad, 
Russia.” 

The higher court explained that ex- 
cise tax attached only if the contract 
of sale was made in the United 
States. Also, this court explained im- 
portant law, as follows: 


“In the case of a sale in the United States 
(other than an installment or conditional 
sale) the tax attaches at the instant that the 
sale is made.” 


The time when a sale is made is 
determined by several rules of law, 
among the more important of which 
are: 

1. When there is a contract to sell 
wascertained articles, no sale is made 
unti] the articles are ascertained. 

2. When there is a contract to sell 
specific or ascertained articles, the 
sale is made at such time as the buyer 
and seller intend it to be transferred. 

8. For the purpose of ascertaining 
the intention of the parties, regard 
shall be had to the terms of the con- 
tract, the conduct of the parties, 
usages of the trade and the circum- 
stances of the case. 


Evidence 


Recently, a higher court held that 
when legal controversy arises over a 
contract, a letter-head of the buyer or 
seller may decide the issue. 

In Spurlock v. J. T. Son, 20 So. 
(2d) 525, Ala., it was shown that a 
buyer and seller entered into a writ- 
ten contract of sale by the terms of 
which the buyer agreed to purchase 
for a stipulated sum a stated and defi- 
Nite quantity of beeswax, hides and 
tallow. The seller alleged that the 
Purchaser refused to make agreed 
Payments and filed suit against the 
yer to recover the full purchase 
PTice. 

The outcome of the suit hinged on 
Whether or not the contract was 
made in the state where the seller was 
leated. The court said: 


“The written contract between the parties, 
ind which was in evidence, was on appellee’s 
(purchaser’s) letterhead.” 
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However, the fact that a contract is 
made on a purchaser’s letter-head is 
not always conclusive that the con- 
tract in controversy was made in the 
state in which the purchaser is lo- 
cated. Testimony may prove other- 
wise. 


Authorized Agent 


Failure to prove that an employe 
had authority to make valid contracts 
results in the contracts made by him 
being declared void. 

In W. R. Spalding v. Fradkin, 156 
Pac. (2d) 450, Cal., it was shown that 
a seller filed a suit to collect for mer- 
chandise, and to enforce a lien to se- 
cure payment. 

During the trial the purchaser 
proved that before he purchased the 
materials a branch manager of the 
seller had signed a guarantee that no 
liens would be filed. 

However, since the purchaser failed 
to prove that the company officials 
had given the branch manager au- 
thority to make valid contracts, the 
higher court held the contract void 
and the lien valid. 


FINANCE and 
INSURANCE 


» 4 HE purpose of the Uniform Sales 
Act, as well as other legislation 
of like character, is to establish uni- 
formity in the laws of different states. 
In carrying out this plan there have 
been enacted the Uniform Negotiable 
Instrument Act, the Uniform Sales 
Act, the Uniform Warehouse Receipts 
Act, the Uniform Bills of Lading Act, 
the Uniform Stock Certificate Act, 
and the Uniform Partnership Act, 
and acts on miscellaneous subjects 
not necessary to mention. 

It is important to know that certifi- 
cates of stock are “choses in action” 
and are not included within the term 
“goods” as defined in Uniform Sales 
Act. 

In Porter v. Gibson, 154 Pac. (2d) 
708, Cal., it was shown that a buyer 
and seller entered into a written con- 
tract by the terms of which the for- 
mer agreed to purchase 200 shares of 
stock of a corporation. Later the pur- 
chaser refused to accept and pay for 
the stock. 

The higher court held the pur- 
chaser bound to accept and pay for 
the stock, saying: 

“The decisions of courts are practically 
unanimous in holding that certificates of 
stock are choses in actions, and are not in- 
cluded in the term ‘goods’.” 


By LEO T. PARKER 
Legal Consultant 


TRANSPORTATION 


ENERALLY speaking, highway 

tax laws are void which bear no 
relation to a reasonable compensation 
for the use of the highway. 


In Mercury Motor Transport, Inc., 
v. State ex rel. Motor Vehicle Com- 
missioner, 21 So. (2d) 25, Miss., a 
Mississippi state law was litigated. 
This law provides that all nonresident 
motor carriers guilty of a second of- 
fense in failing to obtain a trip per- 
mit for the use of highways shall be 
liable for the same tax, fee and pen- 
alty as would be due for failure to 
purchase an annual privilege license. 


A driver obtained a trip permit on 
a trip north through the state, but 
had failed to obtain a permit on the 
return trip because the motor vehicle 
commissioner refused to accept pay- 
ment on the ground that the driver 
had the wrong overload permit in his 
possession. 

In subsequent litigation, the higher 
court refused to hold the carrier 
liable for the above mentioned 
penalty. 


Must Place Flares 


Failure of a truck driver to set 
flares before and behind a truck dis- 
abled on a highway at night may re- 
sult in liability. 

In Northwestern Transit, Inc., v. 
Wagner, 61 N. E. (2d) 591, Ind., it 
was shown that a tractor-trailer had 
been stopped on the highway at night 
because of tire trouble. The driver 
failed to place lighted flares to warn 
traffic approaching from the rear. A 
truck collided with stalled tractor- 
trailer. In holding the owner of the 
latter liable, the court said: 

“A driver on a highway has a right to 


‘presume that there will be no truck stalled 
in the highway ahead of him without lights 


and without warning flares . . 


Negligence 


Under no circumstances may an in- 
jured employe sue and recover dam- 
ages from an employer, unless defi- 
nite proof is given that the injury 
resulted from negligence of the em- 
ployer. 

In Hobson v, Turner, 185 S. W. 
(2d) 550, Ky., it was shown that two 
employes were trying to get the rim 
on a motor truck wheel. While they 
were striking the tire with a hammer, 





it blew out and injured one of the 
employe’s eyes. 
he employe sued for damages. 
The higher court refused to hold 
the employer liable because there was 
no P pa or evidence that ee 
of the employer had caused the tire to 
blow out. 


PACKING and <a 
PACKAGING iz 


I NVENTORS are entitled to pat- 
- ents on “new and useful” inven- 
tions. However, a patentable inven- 
tion on a new type of carton or con- 
tainer must disclose inventive genius. 
Otherwise, the invention is not pat- 
entable. 

_ In Kalis v. Coe, 147 Fed. (2d) 577, 
it was disclosed that an inventor filed 
an application for a patent on a fold- 
ing cardboard container to carry six 
bottles. The higher court refused to 
allow a patent, and said that the idea 
is as old as a “shawl-strap.” 


No Liability 


Generally speaking, any person is 
liable in damages for his own negli- 
gence. However, a manufacturer and 
not a distributor of food products 
usually is responsible for injuries or 
sickness caused consumers. 

In Jax Co. v. Schaeffer, 173 S. W. 
(2) 285, it was shown that a waiter 
in a restaurant was putting a bottle 
of beer in the cooling container when 


it exploded, inflicting serious bodily 
injury upon him. This beer had been 
sold to the restaurant owner by a beer 
distributor. The waiter did not sue 
either his employer or the brewery 
company for damages. He sued the 
distributor of the beer. The waiter 
proved that the bottle which exploded 
was defective. 

The lower court held the distributor 
liable. This case was appealed to the 
higher court, which reversed the ver- 
dict and said: 

“It is our deliberate opinion that there 
was no implied warranty on part of the 
defendant (distributor) that the bottle in 
which the beer sold was contained was not 
defective and not subject to defects that 
would permit the same to explode.” 


WAREHOUSING 


LESSON in caution for ware- 
housemen is supplied by the late 
case of Fitch v. Argonne Van & Stor- 
age Co., 161 Pac. (2d) 824, Cal. 
Argonne Van & Storage Co. took a 
contract to transport household furni- 
ture valued at $4,239. The owner of 
the goods was present while the 
goods were being loaded. Shortly be- 
fore the van left, and while the owner 
was in his house, his son at the re- 


‘ quest of one of the storage company’s 


employes affixed his own name to a bill 
of lading as the owner of the prop- 
erty. After the van left he told his 
father, the owner of the goods, that 
he had signed the paper. The owner 





LEGAL 


Question Box 





Transportation 


Question: Can a common carrier 
make a valid contract to transport 
goods or merchandise at less than the 
rate fixed by tariffs? Petry Ware- 
house Co. 


Answer: The schedule of rates re- 
quired to be established, published, 
and filed with the Interstate Com- 
merce Commission is prima facie the 
criterion in determining whether a 
charge is reasonable. Moreover, all 
higher courts agree that where rates 
have been filed with the ICC, these 
rates are the only charges that legally 
ean be charged for services rendered. 

In Howitt v. U. S., 150 Fed. (2d) 82, 
Aug., 1945, the court said: 


“The company .. . was a common carrier 
subject to the Interstate Commerce Act, and 
its lawful rates had been filed with the 
Interstate Commerce Commission. The rates 
specified therein were the only charges that 
could legally be exacted for the services 
rendered.” 


Warehousing 


Question: Recently, one of our men 
fell through a concealed trap door 
while loading freight on the premises 
of one of our customers. Who is 
liable to this employe? A. B. K. 

Answer: In my opinion your cus- 
tomer is. solely liable. Generally 
speaking, owners of premises should 
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use great care to eliminate “hidden” 
dangers. Failure to do so may result 
in expensive law suits and ultimate 
allowance of heavy damages to per- 
sons injured as a result of hidden 
dangers or defects in the premises. 

In Kulpa v. General, 43 Atl. (2d) 
60, R. I., it was shown that a person 
named Kulpa worked for the Carthy 
Freight System which was engaged 
by a corporation to transport sugar 
then being stored on the second floor 
of its warehouse. The corporation’s 
superintendent told Kulpa where to 
put the sugar. While Kulpa was lift- 
ing a bag, he stepped back to brace 
himself and suddenly fell through a 
hidden opening in the floor. He fell to 
a cement floor 13 ft. below and sus- 
tained severe injuries. He sued the 
corporation for heavy damages. 

The higher court held in favor of 
Kulpa, and allowed him $4,000 dam- 
ages. This court explained that the 
officials and superintendent of the cor- 
poration were negligent in failing to 
warn Kulpa of a hidden danger in the 
floor where he was working. 

The court further explained that if 
Kulpa had known that the opening or 
trap door was in the floor, the corpo- 
ration would not have been liable, as 
Kulpa would have been expected to 
use reasonable care to protect himself 
against injury. 


aid the storage company charges ¢ 
173.71, received a receipt therefor, 
and requested a copy of the bill o 
lading. He was told that it would h 
mailed to him but this was not done 
and he had no knowledge as to its 
contents. 

Later the goods were destroyed by 
fire. The owner sued the storage con. 
pany, a common carrier, for fy) 
value of the goods. 

During the trial, the storage con. 
pany introduced before the court , 
bill of lading signed by the owner’ 
son which limited the storage con. 
pany’s liability to a sum equal to ta 
cents per pound for the weight of the 
goods shipped, amounting in th 
aggregate to $528. 

The higher court held the storage 
company liable for full value of th 
destroyed goods notwithstanding the 
fact that the owner’s son had signed 
the bill of lading containing the limi- 
tation clause. The court said: 


“The evidence was that the son had wm 
authority to make any agreement.’ 


In other words, the uncontroverted 
evidence was that the owner of th 
goods was present at the time th 
loading was completed but that noth. 
ing was said to him concerning th 
issuance of a bill of lading. He did 
not authorize his son to sign the bill 
of lading, and furthermore, he did not 
subsequently ratify the contract. 


Correction 


In the October, 1945, issue of DIS 
TRIBUTION AGE, we discussed unde 
the heading “Insurance” the legal status 
of employes of a warehouse subsidiary 
company with respect to the owning 
carrier company. We cited a ruling d 
the Railroad Retirement Board with re 
spect to Duquesne Warehouse Co., M49 
Fed. (2d) 507. 

In this case the U. S. Court of Appeals, 
District of Columbia, held that the ware 
house corporation was an employer 
within the scope of the Railroad Retire 
ment Act. 

On the other hand, another and op 
posite decision was rendered in Du: 
quesne Warehouse Co., Railroad Retire 
ment Board, 148 Fed. (2d) 473. 

In this case decided by Circuit Coutt 
of Appeals, 2nd Circuit, it was show 
that a warehouse corporation wa 
owned by a railroad company, but cot 
stituted a distinct entity. It was em 
gaged in a general commercial ware 
house business in respect to certal 
warehouses, owned by the railroad com 
pany, leased to the warehouse corpoit 
tion. The majority of the goods handled 
by the warehouse .corporation. wert 
transported by the railroad company. 

This Federal Court held that the ware 
house corporation was not an employe? 
within the Railroad Retirement Act. The 
testimony showed that the goods wert 
not stored by or for the railroad com 
pany in discharge of the latter's obl- 
gations. 

Both of these cases dealt with sub 
stantially the same identical question 
Both decisions have been appealed 
will be heard simultaneously by the St 
preme Court of the United States in the 
near future, since contrary decision 
have been rendered by Federal Courls 
of equal standing on practically the 
same question.—Leo T. Parker. 


DISTRIBUTION AGE 





@ Integration of mutual interests 

must be stressed in determining 

the quantity of service products 

which should be stocked in a for- 

eign country to meet anticipated 
needs. 


part in the creation of outlets for 

the sale of storage batteries in 
the United States; it is even more 
important in connection with these 
products when they are destined for 
other lands. 

Servicing batteries for the general 
public necessitates integration of the 
eforts of manufacturer, wholesaler 
and retailer. Functions of the whole- 
saler are especially vital. 

In export trade, some wholesaler 
with ample financial resources and 
organization must be found for each 
country. Such a wholesaler takes on 
the responsibility of stocking enough 
batteries and equipment at central 
pints within his country so that 
dealers at outlying points can be pro- 
vided with smaller quantities as re- 
placement needs develop. 


Goer in ee is an indispensable 


Stock Financing 


The cost of financing this stock of 
batteries is at the door of the whole- 
saler, In earlier days, credits were 
extended by the manufacturer to cer- 
tain wholesalers on the basis of as 
much as 120 days to help lighten this 
burden. Under that arrangement, the 
batteries could be channeled through 
the dealer outlets and funds could be 
obtained in ample time to pay the 
manufacturer. 

Wholesalers of batteries under this 
cooperative arrangement with the 
manufacturers profited considerably, 
with the result that many purchases 
of batteries for servicing purposes 
now are transacted on a letter of 
credit or on a cash basis. It has been 
found that this system keeps book- 
keeping at a minimum. 

The manufacturer endeavors to 
tstablish a procedure that will be 
Marly automatic in operation. 

Toward this end, unit packages are 
treated. They are comprised of four 
latteries per unit. In addition, there 
isa standard service kit consisting 
of thermometers, testing instruments 
and similar items. 

Exchange of information between 
the wholesaler and factory is fur- 

by periodic trips abroad on the 
wart of the export manager. At such 
times, the export manager and the 
fatory representative in the par- 
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ticular country or region call on the 
wholesaler and review any develop- 
ments requiring the attention both of 
the wholesaler and the manufacturer. 
In addition, wholesalers make trips to 
the United States to study new 
methods practiced both by the parent 
company and by dealers here. 

Out of this coordination of effort 
has been built a servicing organiza- 
tion that is on a worldwide basis, 
and is available to the-public in the 
less accessible places or the globe. 

No subject generally causes as much 
headache in servicing abroad as does 
the manner of determining what quan- 
tities of replacement products should 
be carried in stock in a given terri- 
tory. No arbitrary or iron-bound ar- 
rangement by the manufacture in this 
respect has proved satisfactory. 

The most that the manufacturer 
should do is to point out facts which 
influence somewhat the stocks of ser- 
vice products that ought to be car- 
ried to meet requirements in any re- 
gion. 

With batteries, it is possible to re- 
ply on certain readily obtainable 
facts. There are government sources 


and export publications which reveal 
the number of cars registered in any 
one country. Sometimes the figures 
are detailed, and they give this in- 
formation for provinces and cities. In 
rarer instances, figures showing cars 
and trucks registered by makes are 
obtainable. 


Servicing Products 


On the basis of these motor 
vehicle registrations, the manufac- 
turer can determine what general 
percentage will be serviced by Ameri- 
can batteries, and what part of the 
American percentage he may supply. 

With these surveys, the manufac- 
turer can point out to wholesaler what 
quantity of servicing products are 
likely to be needed for a region. The 
quotas suggested by the manufac- 
turer should be submitted for con- 
sideration by the wholesaler not for 
his unqualifiable acceptance. Integra- 
tion of mutual interests is the better 
phase to stress in determining stocks 
that ought to be carried to meet an- 
ticipated needs. 

The wholesaler is the hub around 
which the servicing of batteries re- 
volves in overseas markets. He has 
done an excellent job. 





Foreign Trade Zone Privileges 


Proposed for Bonded Warehouses 


A bill providing for extension of the 
privileges of foreign trade zones to 
qualified bonded warehouses through- 
out the nation was introduced into the 
House of Representatives by Repre- 
sentative Benjamin J. Rabin (D., N. Y.) 

The proposed legislation is intended 
to encourage foreign commerce by ex- 
tending to properly qualified bonded 
warehouses throughout the country the 
benefits of liberalized customs restric- 
tions now in effect under the Foreign 
Trade Zones Act, consistent with the 
protection of the revenue of the United 
States. Calling the bill “an important 
step to help insure prosperity and the 
necessary fifty-five or sixty million 


jobs,” Representative Rabin pointed 
out that by immediately providing for- 
eign trade zone advantage to all ports 
of entry through the medium of estab- 
lished qualified bonded warehouses, 
the bill will contribute to the well- 
being of the nation and serve as a 
stimulus for the creation of more jobs. 

The bill provides for the amendment 
of the Tariff Act of 1930 to accomplish 
its purposes. It proposes to add a new 
paragraph to section 555 and amend 
section 556 to permit bonded ware- 
houses to set apart all or part of their 
facilities, under proper administrative 
safeguards to protect customs revenue, 
for use as “foreign trade warehouses.” 
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Transportation and Business 


(Continued from page 52) 


possible the reduction of inventory 
to cover needs for a set period, 
less warehouse facilities are re- 
quired, less capital is required to 
operate business, and savings in 
transportation charges are ef- 
fected. The utilization of this 
privilege makes possible the stop- 
ping off in transit at one or more 
points protecting the carload rate 
from the farthest point to destina- 
tion plus a very small additional 
charge which usually amounts to 
about $6.90 for the use of the 
privilege. 

Another method used to take. 
advantage of this privilege is te 
pool small quantity purchases by 
trucking to a central point using 
commercial warehouse facilities to 
make the consolidations. This re- 


sults in substantial reductions in 
the cost of transportation. 
Storage-in-Transit. Utilization 
by the purchasing department of 
storage-in-transit is a very im- 
portant factor in accomplishing 
distribution economies. Buyers 
frequently are required to take 
immediate delivery of their pur- 
chases. Because of certain con- 
siderations such as price, market 
conditions and availability of mer- 
chandise, many buyers contract 
for far more than their immediate 
requirements. Where this occurs, 
public warehouse facilities are 
utilized. Railroads have provided 
for such situations in many cases 
by establishing storage-in-transit. 
Under this arrangement a ship- 
ment may be stopped in transit 
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Soft coal freezes and congeals in winter transit, and will not pass easily through 


the unloading trapdoor of a gondola or hopper car. 


To solve the problem of un- 


loading frozen coal, Silent Hoist Winch & Crane Co., New York, has developed a 
two-drum, electro-hydraulic, friction-clutch, worm-gear hoist especially designed 
for operating a coal slicer. This hoist raises and lowers a slicer bar which chops 
up the coal so that it will flow freely through the underside trapdoor into the 


hopper of the conveyor. 


The coal slicer bar, in combination with the hoist, also 


helps to move coal from various pockets of the hopper car to the trapdoor. 
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and stored for a period of tim 
protecting the through rate frop 
the original shipping point to th 
final destination. Where thig g. 
rangement is not in effect, it jj 
necessary to pay the freight mt 
from the original shipping pointy 
the point at which the merch. 
dise is stored, and when the me. 
chandise is reshipped to pay th 
local rate from the latter point ty 
destination. In many cases, th 
rate paid from the point at which 
the merchandise is stored ig }. 
most equal to the rate from th 
original shipping point which 
otherwise would have been paid 
if storage-in-transit were avail. 
able. 

Consequently, storage-in-transit 
is a very important factor in re 
ducing distribution costs. 

For many years the carriers op 
posed the establishment of stor. 
age-in-transit on canned goods 
originating from the Pacific Coast, 
and it was only through the re 
peated efforts on the part of the 
company with which the writer is 
associated and the fact that we 
had just entered the war that 
finally persuaded them to approve 
it in 1942. The war and the neces 
sity of maximum loading of cam 
made it imperative on the part of 
the railroads, as previously stated, 
to apply it nationally. Storage-i- 
transit should be accorded the 
wider recognition and should be 
more extensively applied because 
of the economies attained in dis 
tribution costs. 

Company-owned trucks also cal 
be used to reduce transportation 
costs on merchandise purchase 
by a company when the sources 
supply are within the area of de 
livery truck operations. After 
completing deliveries, the truck 
may stop to make the pick-up 
Since at present it is considered 
that a reasonable one-day delivery 
operation extends to a radius df 
about 65 miles from the plant, the 
operation of motor trucks can be 
constructively used in the manne 
stated. 

The execution varies accordii 
to the nature of the business, th 
number of deliveries, distance atl 
weight. 

(To be continued) 
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Air Express speeds 
the day shell listen to 


MW FAD 


Yes, as industry races against time 
to make more and more radios, irons, 
washing machines and other goods 
the public wants and needs, Air Ex- 
press is helping to get them faster. 

Here’s how. When a plant makes 
production changes, new tools, dies, 
machinery and parts are needed fast 
— critical material that is obtained 
via Air Express in a matter of hours. 
With such delivery speed, industry as 
a whole is gaining millions of man- 
hours in getting consumer goods back 
on the market and into the home. 


Specify Air Express-a Good Business Buy 


When time means man-hours saved, production gained, a 

customer made — Air Express “earns its weight in gold” as 

thousands of firms, large and small, eee 

Every foot of unused overhead space have learned. — tm 
you can reclaim reduces the horizontal Shipments travel at a speed of 4 - 
movement of materials, conserves three miles a minute between prin- wt ¥ 
cipal U.S. towns and cities, with cost eens = 

floor space. . : including special pick-up and de- zie | 075 == 
Every pound you lift mechanically livery. Same-day Rvey ketene = —F = 
saves men’s backs, frees them for more : t I so am jue o. 
skilled work, cuts handling costs. 


many airport towns and cities. [2% 

Rapid air-rail service to 23,000 off-airline points in the United 
Do both with the Service Electric 
Hydraulic Lifter. It's versatile, can be 


States. Service direct by airto and from scoresof foreigncountries. 
used for countless lifting jobs. . . built 


to stand up under steady service ... 
handles 1000 or 2000 Ibs. Write for 
complete data today. 
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: "Jig Saw Puzzle,” 
SRVICE CASTER & TRUCK DIVISION of Domestic Industries, Inc. Secktee eetied wll Goes chat ell 


517 N. Brownswood Avenue, Albion, Michigan help you solve many a_shipping 


Eastern Factory: 432 Somerville Ave., Somerville (Boston) Mass. Re ok oo cy 
eronto, Canada: United Steel Corporation, Ltd., SC&T Co. Division Avenue, New York 17. Or ask for 


~ Be it at any Airline or Express office. 
Phone AIR EXPRESS DIVISION, RAILWAY EXPRESS AGENCY 
. Representing the AIRLINES of the United States 
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For More Profitable Packing Control 


(Continued from page 56) 


FR E IG HT \ HA ND Li a“ C perfect. And this very ordinary g. 


ample presents many other techyj. 
cal considerations: the hott 
< b closures, labels and label ceme 
The Featherweight ; dividers or other interior colle 
Model 391 mar . Se ing deemed necessary. Besidy 
. style of shipping case, there ap 
questions as to number, type ané 
: pattern of nails; whether the side 
? should be tongue - and - grooyw 
square-edge or plywood boards 


ae -_ . 
FARQUHAR PORTABLE CONVEYORS There is strapping and case-mark 


Freight handled by Farquhar Freight Type Porteble Con- ne, Feet is the very inp 
veyors goes faster . . . with less manhandling time and shipping procedure of making cer. 
— nnn, Se the ae | pletion, sy tain that the consignee’s correc 
pers, odie, ie aes on to 00 on Five name, street number, city and 
ie deme Wes touke te oe te ah sg pen tte hay 
a im No. our example had been a fam 
a and Bulletin No. 432 (Heavy Duty Freight machine, a household appliane 
an automobile or bedsprings, addi- 
tional technical problems arise, 
such as corrosion control; lubrice 
tion; safeguarding polished sur 
faces; internal stress on the outer 
Portable Machinery Division container; how much disassembly 
A. B. FARQUHAR COMPANY is practical. Clothing or other 
203 Duke Street York, Pennsylvania textiles bring up problems of mil- 
dew and possible moth or other in 
sect infestation. Processed foods, 


- f BA R D SH cereals and candy introduce one 
0 ¥ M U LE T RA CTO R $ set of problems; fresh fruits and 


produce, another. 


MOVE MATERIALS FASTER CHEAPER | Pectasins economies ana set 





pe poeer Cuts. With complete technical 
oh. \, supervision over packaging and 
; : packing, the PCT assumes respor 
sibility for economies in materials 
and operations. It is as important 
to point out where a paper board 
can be lighter, where less nails 
can be used, box battens dispensed 


us a <t Bs ‘4 
SHOP MULES "NEVER LOAF Br with, or a packing method simpli 


SHOP MULES tired . . . SHOP ace ; 
M saver have “Leapoves!” " Deivers are ' fied as it is to point out structural 


ud ag ee > : 
MULE, with one driver, Pe. Bg My. - a weaknesses and improper packag- 


men. Many of America’s best ted ware- oe ' * - . 
houses use model pictured—A8 VICTORY. , ing. His technical knowledge 
* All Models are Undorwriter’s Laboratories Approved! : , builds business and _ good -vwil 


ALL HEBARD SHOP MULES i through getting the goods through 
Are International =~ nt =} in perfect condition; and, at the 


Harvester . aie 
Powered SY / same time, by permitting no waste 
The SHOP MULE is ' or unnecessary steps, it helps pre 
satile Derformer in a 1 tect _the company’s competitive 
Bam eB position. 


and 
Training. The PCT inaugurates 


minals, airports, ete. in close quarters, a upervise continuing trai 
Compact, powerful and narrow aisles and up y nd super ° =. - B i 
easily maneuvered. steep inclines. Avail- ing program designed to reach 4 
able in various models . ight 

CONTACT NEAREST and with a wide variety key packing personnel, freig 
a pO. lt ea handlers, car-loaders, blockers and 

| bracers and, if necessary, agencies 


W. F. HEBARD & CO. + 2433 S. STATE ST. « CHICAGO 16, ILL. | and dealers. Such a program it- 
CREATORS AND MANUFACTURERS OF SHOP MULES SINCE 1918 cludes on-the-job instruction, 
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training classes, exhibits of right 
yd wrong methods, reproducing 
results of poor or careless pack- 

ing and handling for all to see, 
wd publishing a continuing 
dream of propaganda pointed to 
instructing personnel in the de- 
dred packing and crating policies. 
Coordination. The PCT is a co- 
gdinator. He works with any and 
i] in his ceaseless campaign to 
sthieve the best possible packing 
results. He collaborates with the 
purchasing agent in securing ur- 
gatly required materials, equip- 
ment, cartons and lumber, espe- 
dally when procurement hits 
mags which may affect the pack- 
wing program. He advises the 
personnel department on the quali- 
feations to be sought in workers 
for activities within the scope of 
his jurisdiction. He sits in on all 
sessions concerning new container 
designs, ineInding those with the 
sivertising agency if they are con- 
silted on such matters. He works 
hand-in-hand with the traffic man- 
ager, the production manager and 


the shipping clerk, as occasion de- 
mands. 

Packaging Control and Manage- 
ment. For a packaging control 
technician in industry to parallel 
the achievement record of similar 
officers who handled vast ship- 
ments of war supplies, he must be 
authorized to function along broad 
lines of efficient management. He 
will be charged with the assign- 
ment of suggesting whenever nec- 
essary organizational improvement 
in the packing room, in the box 
and crate factory and in inspec- 
tion departments where opening 
and closing of cases is an opera- 
tional procedure. He will be ex- 
pected to come up with work-flow 
plans to effect more efficient pro- 
duction, to eliminate overlapping 
activities and to achieve maximum 
utilization of manpower. 

He will introduce operational 
control so that at all times man- 
agement may know how it stands 
on packing and shipments, the vol- 
ume of work accomplished by 
given units and the extent of any 





backlogs which may exist. He has 
exhibits to show the pluses and 
minuses of competitive packing 
methods. He has indexes to show 
the relative quality of the com- 
pany’s shipments upon arrival, by 
period and by activity. 

The war has trained many men 
with packing and packaging con- 
trol “know-how.” Many of these 
men are or soon will be available 
to industry. More than 6000 of- 
ficers, enlisted men and civilians 
were trained at the Forest Prod- 
ucts Laboratory, University of 
Wisconsin, on packaging, preser- 
vation and preparation for ship- 
ment. Many additional war plant 
packaging men in all parts of the 
country have taken the sectional 
training courses offered by this 
Laboratory, the Assn. of American 
Railroads and others. If war has 
demonstrated the need for this 
new skilled specialist in today’s 
distribution, fortunately, for man- 
agement, war also has equipped 
many men with all of the neces- 
sary qualifications and training. 








In VANS and 
TRUCK BODIES 


_thenames GFERSTENSLAGER 








The GERSTENSLAGER Co. 


WOOSTER, OHIO 


Established 1860 


Designers and manufacturers of custom-built bodies for trucks, vans, and trailers 
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Bassick Position Lock holds portable equipment securely against move- 
ment. Almost 12 square inches of friction-locking surface in contact 
with floor. The Bassick Company, Bridgeport 2, Connecticut. Division 
of Stewart-Warner Corporation. Canadian Division: Stewart-Warner- 
Alemite Corp., Ltd., Belleville, Ontario. 


MAKING MORE KINDS OF CASTERS 


Bassick "” 


MAKING CASTERS DO MORE 
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Notice: 


Fairly Prompt Deliveries On 
Super —DREADNAUGHT 
FURNITURE PADS 


Featuring the famous, exclusive 
quilted 3-inch cross-stitched 
squares, They prevent shifting 
of the filling; pads wear longer. 


~ 
NEW HAVEN 
QUILT & PAD CO. 


Is Now Making 








Immediate Delivery—Once Used Scotch Dundee 
Burlap Sheets, Bound 4 Sides, Thoroughly Mended. 





New HAvEN Quitt & Pap Co. 


82-84 FRANKLIN ST., NEW HAVEN 11, CONN. 
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Shipping Terms 
(Continued from page 44) 


of lading becomes binding Upon thy 
shipper by his acceptance  Withoy 
himself signing it. He is p 
to know and accept the conditioy? 

Along the same line the coy, 
have ruled: 

“If no bill of lading is issued, ty 
terms of the uniform bill of lading 
control.” (28 Fed. 2d. 392.) 

That being the case, every ship. 
per ought to take pains to kno 
the terms incorporated in the raj}. 
road uniform bill of lading. Ty 
contract terms and _ condition 
(note that word “contract”) ap 
to be found on the back portion of 
the bill of lading. These term 
and conditions are listed in ty 
sections, several of which contaiy 
more than one sub-section or pan. 
graph. 

In Lowden v. Iroquois Coal Cy, 
18 Fed. Supp. 923 (925) it is 
stated: 


“Statement on receipts issued tj 
shippers that shipments were receivel 
subject to terms and conditions of tk 
earrier’s uniform bill of lading hi 
the same legal effect as it the pm 
visions of the uniform bill of ladig 
were set out in full in the receipt.” 


As to the acceptance of a bil 
of lading the Commission ha 
said: 

“A bill of lading signed by the car 
rier, delivered to and accepted by tly 
shipper without objection, in absent 
of fraud, is a contract, and binds th 
shipper though not signed by him 
(234, ICC 105.) 

Beyond the shipper stands th 
consignee and he, too, is involve 
as disclosed by the following: 

“A contract to pay the freigil 
charges is implied from acceptance) 
a consignee of goods shipped under 
bill of lading containing stipulati 
showing that charges are to be « 
lected from the consignee.” (108 Fei 
(2d) 994 (997). 

As evidence that the shipper, i 
cluding the consignee, has fw 
warning concerning the contract 
terms and conditions carried 
the uniform bill of lading 4 
quote the following from 52 It 
671: 


“An important function of the bi 
of lading is to give formal expressi? 
to the stipulations and conditions @ 
der which the carrier seeks to obts 
modification or limitation of liabilil 
imposed by common law.” 

Before standardization of tt 
bill of lading abuses were f 


quent, discriminations were col 
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mon, and practices under the com- 
mon law worked serious disadvan- 
tages to many shippers. This was 
before the enactment of the Inter- 
sate Commerce Act. Here is one 
description of conditions as given 
by the Commission in 18 ICC 480: 


“The common law permitted car- 
riers to make private contracts for 
transportation, evidenced by bills of 
jding to shippers, which varied as 
between shippers, and the fullest free- 
dom was exercised to ‘trade’ in trans- 
portation. Consequent abuses led to 
the enactment of the act.” 

The Act made it mandatory that 
“ carrier should issue a bill of 
lading free from ambiquity or un- 
ertainty.”” (57 ICC 483.) With 
the adoption of the Act conditions 
were cleaned up and shippers now 
are protected against abuses and 
udue discrimination. Even so, it 
is only good sense on the part of 
a shipper to know the contract 
terms and conditions of the rail- 
wad bill of lading because each 
shipper must guard his own in- 
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ns of th There is no excuse for any ship- 
ling had 


pr not to have knowledge con- 
cerning the contract terms and 
conditions inasmuch as they are 
f a bil#printed as a part of the bill of 
on hai lading and are based on this prin- 
tiple: “The bill of lading or the 
contract of shipment should plain- 
ly state the liability assumed.” 








bsene 
inds tig (I5ICC 577.) It is true that these 
yy him'M terms and conditions generally are 






printed in such small type that 
nds the they try one’s patience in reading 
nvolve and, therefore, are difficult to com- 
ing: @prehend. Nevertheless they are in 
freigi the bill of lading and cannot be 
tance I imored safely. 
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pulatiag’ As one means of assisting in a 

an study of the contract terms and 
cnditions contained in the rail- 

per, il road uniform straight bill of lad- 

as ful™ "8 we have prepared an analysis 

ontratm sheet, or chart, which accom- 





ried ilj™ Paties this article. The chart out- 
ng We lines each of the ten sections. It 
52 10 stresses the fact that the terms 
ad conditions are of serious im- 
portance to every shipper as indi- 
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poe ated by this closing citation: 
) obtsilg “Since it is required by the Inter- 


jiabilitfg fate Commerce Act that a bill of 
ting or receipt for an interstate 
thipment must be issued by the car- 
Net, the consignor of an interstate 
thipment must be presumed to know 
tieterms of the bill of lading.” (Mass. 
M8), 119 N. E. 855. 
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HANDLING+Processing +HAN DLING + Assembling +HAN DLING 


+ Packing + HANDLING +Storage+ HANDLING 
HANDLING—the Common Denominator of PRODUCTION 





















































= LET MEN DIRECT POWER—NOT GENERATE IT! 


Hazards in handling operations empha- 
size the need for mechanical handling equipment. Work- 
men ought not to be exposed to the risk of strain and 
injury when this work can be accomplished far more 


safely, in less time and at lower cost with the proper 


equipment. 


One man, directing Towmotor power, can lift, move and 


stack larger, heavier loads without increased effort and in 


complete safety. The Towmotor DATA FILE gives com- 


plete details. Your copy will be sent upon request. 





TOWMOTOR CORPORATION © 1235 E. 152ND STREET, 


TOWMOTOR 


THE ONE-MAN-GANG 


CLEVELAND 18, 
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REVOLVATORE® 


HYDRAULIC ELEVATORS Eax@ 
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REVOLVATOR PRESENT 
HYDRAULIC ELEVATOR 
ELEVATOR \ 


. STREET LEVEL 
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STARTING POINT WHICH ISTHE SHORTEST DISTANCE 
iN BASEMENT FROM ATO B AND FROMATOC? 


Short Cuts In 
Material Handling 


When you want to move goods from one floor to 

another instead of taking another man off his job 

to help shove truck up ramp or spending useless 

time trucking to distant elevators thereby adding 

to floor congestion, why not install one or more REVOLVATOR HYDRAULIC ELEVATORS 
at strategic points? They're safe and quiet; economical and easy to install and operate. 
Usually practical for lifts up to 30 feet. For hand, electric, water or oil-air operation. For 
all necessary horizontal moving use RED GIANT LIFTRUCKS. 


Send us details of your requirements. 


REVOLVATOR Co. 


DESIGNERS AND MANUFACTURERS OF MATERIAL HANDLING EQUIPMENT 





396 86th STREET NORTH BERGEN, N. J. Since 1904 








HELPS ELIMINATE 
COSTLY ACCIDENTS! 


MONARCH 


ONE MAN CAR DOOR OPENER 


One man can open the most binding, balky box car door 
with the Monarch Car Door Opener. 


No fatalities 

No time wasted 

No “gangs” 
needed 


No strained muscles 
No slips or falls 


No broken arms, legs 
or mashed fingers 


No time lost 


MINING SAFETY DEVICE COMPANY 


DEPT. DW, BOWERSTON, OHIO 














Truck Leasing 


(Continued from page 28) 


grocery chain reduced its fleet 
40 units to 35 after it went frp 
ownership to the leased tng 
plan. Another business man ow. 
ed and maintained two trucks 
cause he needed both trucks ty 
days out of every week. Today, 
this same individual leases op 
unit permanently and uses anothy 
on the two peak days. He pay § 
only for the days he uses th 
equipment. Someone else uses th 
same unit during the other days of 
the week. 

2. Engineering Services. Many 
of the country’s truck leasing con. 
panies have grown into sizeabk 
organizations, owning and operst- 
ing from 1000 to 1500 trucks. They 
have gained a vast amount of ex. 
perience with varied transporte 
tion problems. Thus, in the cours 
or the original survey, they fre 
quently find ways to increase ¢- 
ficiency and economy. This is par. 
ticularly true with reference toa 
determination of the type and siz 
of equipment needed for a particv- 
lar job. No business which usesa 
few, or even a reasonably large 
fleet of trucks can afford to main 
tain the type of research organiza- 
tion maintained by many truck 
leasing companies. An_ illustra 
tion is the case of a retail drug 
chain which today is using leased 
tractors and trailers on an uD 
usual schedule arrangement with 
the result that four tractors and 
seven trailers are doing work 
which ordinarily would require at 
least a dozen trucks. 

3. Dependable Costs. Because 
trucking operations which consti- 
tute a sideline of another type of 
business frequently do not re 
ceive the attention and care which 
goes into the operation of the pril- 
cipal activity, it is often impos 
sible for executives and managers 
to know their truck costs with aly 
degree of accuracy. The proper 
analysis of truck costs is a compl 
cated accounting problem. 

Truck leases provide specific 
rates under contract for a com 
paratively long period. These costs 
are leveled off or averaged, usually 
over the economic life of the 
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equipment involved.. This means 
that delivery or truck expense can 
be budgeted, and fitted into an op- 
erating or sales program. Usually, 
ysers of leased trucks are able to 
translate their truck costs into 
costs per unit of the product which 
they are manufacturing, selling, 
or distributing. Truck leasing 
translates a variable and some- 
times highly volatile cost into a 
fixed business expense. 

4, Freedom From Worries. All 
operation worries and maintenance 
problems are shifted from the 
business to the leasing company. 

5. Release of Investment. Dollars 
invested in motor truck equipment 
by concerns whose principal busi- 
ness is not the ownership or op- 
eration of motor trucks are very 
often “dead dollars.” In other 
words, the cost of truck equipment 
is diverted from the main channel 
of the business. In every business, 
adollar used directly in the busi- 
ness produces a certain return. In 
a retail business the turnover of 


this dollar is of extreme impor- 
tance. Dollars invested in truck 
equipment cannot be turned over 
more than once every two or three 
years. Business executives are 
realizing more clearly the value of 
a truck leasing program in releas- 
ing capital investment which can 
be used to augment profits. 

6. Expert Maintenance. The ad- 
vertising and sales value of mod- 
ern, good-looking, well maintained 
motor equipment has long since 
been recognized. On the other 
hand, poorly maintained equip- 
ment is a sales deterrent. Too 
often, equipment operated by a 
business has a poor appearance 
and is maintained at a low level of 
efficiency because either the size 
of the fleet does not warrant the 
caliber of personnel necessary to 
do a maintenance job, or the physi- 
cal facilities are lacking. Truck 
leasing companies maintain cen- 
tral servicing facilities, and in ad- 
dition, where the size of the fleet 
warrants it, they maintain addi- 


tional light service facilities at or 
near the user’s place of business. 

7. A Saving of Time. Execu- 
tives know all too well how much 
time is required to interview rep- 
resentatives of truck manufactur- 
ers and dealers, tire and acces- 
sories salesmen, and a host of 
other purveyors of articles and 
services pertaining to truck op- 
eration. No executive can afford 
not to give an audience to anyone 
who contends that he can add 
economy or efficiency to company 
truck operations. However, while 
the executive may be thoroughly 
capable of making important de- 
cisions with respect to his prin- 
cipal business, in most cases he 
has no special qualifications for 
making the right decision with re- 
gard to trucks. Truck leasing com- 
panies make these decisions for 
him. 

Truck leasing is a sensible ap- 
proach to a difficult problem in an 
age of specialization. Truck leas- 
ing is getting to be big business. 
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HIGH REACH 


Yard and dock operations such as 
stacking, piling, loading and unload- 
ing cars and trucks, are quicker and 
easier with the CARGOCRANE. 
Power and speed in vertical move- 
ments are as important as in horizon- 
tal conveying. The CARGOCRANE 
works easily in close quarters, handles 
quickly and has a high reach. 


Remember, when handling is a prob- 
lem, you always 


GET A 
POWERFUL LIFT 
WITH A 
LINK-BELT SPEEDER 


— 








LINK*>BELT SPEEODER fated 0 -iel-P hale, 
a VISION OF 4 


301 W.PERSHING ROAD CHICAGO 9, ILL 
NK-BELT OmPany 





Not merely built, but 


Engin naerel 1 


@ The very dangers which most often 
threaten life, limb and load simply don't 
happen when you use ACLC Safety 
Hoist Hooks. 


Makeshift mousing gives place to 
automatic mousing. Snagging can't 
occur because no protruding point 
"asks" for it. Hook straightening and 
load slippage are avoided because the 
patented shoulders and lip LOCK the 
load in perfect alignment. 


a 


Witt 


Time saved — men spared — cleaner 
jobs; hence more profit. Send for de- 
tails Now! 


American CHAIN LADDER CO., INC. 
151 East 50th St.. New York 22, N. Y. 





ACLC Safety Hoist 
Hooks ore manvu- 


factured in three 
models—Eye Type, 
Shackle Type, Shank 
or Clevis Type. 








THE GAS-ELECTRIC POWER PLANT 
FOR ELECTRIC TRUCK OPERATION 


3845 Grand River Avenue, Detroit 8, Mich. 














Traffic Department 
(Continued from page 50) 


the sole responsibility of his «& 
partment. 

Assistant Branch Traffic Mg, 
ager. This official should be pre 
pared to relieve the branch traf, 
manager whenever necessary, [; 
should also be familiar with apj 
be prepared to take over the dutig 
of any employee in the departmey 
in case of emergency. He shoul 
be the office manager, and shoul 
employ the office personnel of th 
traffic department. 

This official should expedite, anj 
when necessary, trace all out. 
bound shipments. It is necessary 
that he maintain close contac 
with the proper railroad clerks, 
He should keep a record of all 
merchandise stored in public ware. 
houses, and see that this merchan- 
dise is covered properly by insur 
ance. It is his duty to make neces. 
sary monthly reports to be sub- 
mitted to the traffic manager at 
headquarters. 

Claim Clerk. A large part of this 
clerk’s time should be devoted to 
claim prevention work. He should 
inspect all damaged packages and, 
if possible, the cars in which they 
were received. If he finds the dam 
age was caused by carelessness of 
the shipper, he should report the 
facts to the branch traffic man- 
ager, so that steps can be taken to 
prevent a recurrence of the loss. 

Rate Clerks. It is the duty of the 
rate clerks to check rates on all 
shipments against rate cards 
which are furnished by the home 
office. Errors in rates should be 
reported to the branch traffic man- 
ager to be taken up with the 
proper rate clerks of the carriers, 
and freight bills should be re 
turned to the carriers for corre 
tion before payment. Weights and 
extentions on all bills also should 
be checked. A record should be 
kept of the amount saved by check 
ing freight bills in order to demon- 
strate the value of verifying 
freight rates. The chief rate clerk 
should, at agreed periods, make up 
payments for the carriers. 

Stock Clerk. The stock clerk 
should keep a record of all stock 
in the plant, including both raw 
materials and finished products. I 
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ig his duty to check all invoices 
against receiving records, and to 
gee that the proper amount of mer- 
chandise is received. He should 
make all production reports, and 
conduct a physical inventory at 
fxed periods. He should make 
necessary stock reports to be sub- 
mitted to headquarters. 

Plant Superintendant. It is the 
duty of this official to supervise 
the production of all commodities 
manufactured in the plant. He 
should employ all plant personnel. 

Order Clerks. These clerks 
should receive orders and make in- 
yoices and bills of lading. Many 
firms use a multi-bill system, un- 
der which both bill of lading and 
invoice are made on a machine at 
the same time. The branch traffic 
manager should furnish the order 
clerks with a routing guide on all 
shipments, and should furnish 
necessary instructions for making 
pool and stop-over cars. 

Assembly Clerks. It is the duty 
of the assembly clerk to assemble 
orders and prepare them for ship- 


ANOTHER 


Ni4 PRODUCT 


ment. Various systems are in use 
for assembling orders. Many large 
warehouses place the stock on an 
assembly line in the same order on 
which it appears on the invoice. 
The assembly clerk places a flat 
truck on the assembly line. The 
truck is propelled by an endless 
chain system. The clerk walks be- 
side the truck, and places the mer- 
chandise on the truck as it passes 
the stock. An automatic assembly 
line saves many man hours. The 
order passes from the assembly 
line to the shipping floor to be 
marked for shipment. 

Shipping Clerk. The shipping 
clerk should check all shipments 
at time the merchandise moves 
into the car or truck. All orders 
should be checked twice, first, by 
the assembly clerk, and then by 
the shipping clerk. The shipping 
clerk should see that all orders are 
properly marked and packed. This 
is important if claims are to be 
held to a minimum. 

Receiving Clerk. While he is not 
generally so recognized, the re- 


It doesn't take a mechanic to learn to operate a Salsbury 


Turret Truck. Just feed the gas. . 


._ 


apply the 


brake. It's as simple as that—with the Salsbury Automatic 
Clutch and Transmission. If you have loading or hauling in 
your plant or warehouse, the Salsbury will speed up the 
work, save man hours and reduce cost of operation. Avail- 
able in lift, cargo and tractor types. Low in price—economi- 
tal to operate. Write for illustrated literature. 


Manufactured by 


NUTTING TRUCK & CASTER CO. 


1422 DIVISION ST., FARIBAULT, MINNESOTA 
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ceiving clerk is one of the most 
important employes in the plant. 
It is his duty to see that a proper 
record is made of all merchandise 
received. If the receiving record 
is incorrect, it can cause endless 
loss and trouble. This clerk should 
see that proper notations of dam- 
age or shortage are made. 


Pipelines 
(Continued from page 27) 


As a common carrier, Plantation 
Pipeline operates under the juris- 
diction of the Interstate Commerce 
Commission. The pipeline was built 
and is owned jointly by Standard 
Oil Co. (N. J.), Shell Union Oil 
Corp. and Standard Oil Company 
(Ky.). 

Plantation is built of welded 
steel pipe, as are the majority of 
pipelines built in the past 10 or 12 
years. Including branch lines, it 
required 123,050 tons of pipe in 4, 
8, 10 and 12 in. diameters. 

(Concluded next month) 





TOUGH 


OVERLAYS 
PATCHES 


CONCRETE or 
WOOD FLOORS 


Just the Thing for Repairing 
BUSY SHIPPING FLOORS 


Resurface or patch broken concrete floors 
with tough RUGGEDWEAR  resurfacer. 
Here's a material which will stand up under 
the most punishing traffic conditions. Simple 
to install — no chopping or chipping re- 
quired. Merely sweep out the spot to be 
repaired — mix the material — trowel it 
on. Holds solid and tight right up to irregu- 
lor edge of old concrete. Provides a firmer, 

ther, more rugged wearing 
Used indoors or out. Dries fast. 


FREE TRIAL OFFER 


Fill in 





a mae 


COUPON ‘ 


FLEXROCK Co. 
3687 Filbert St., Phila. 4, Pa. 
Please send me complete RUGGED- 
information . . 


Co-op Distribution 
(Continued from page 53) 


to serve 30 percent of the fami- 
lies living in this suburban Chi- 
cago district. 

Facilities include 10 markets, a 
bakery, a dairy with 12 milk 
routes, a gas service station, ware- 
houses, trucks and other equip- 
ment for efficient modern store ser- 
vice. Since their start 35 years 
ago, these three co-ops have, they 
state, distributed $18,000,000 
worth of goods to consumers. 

Eastern Cooperative Wholesale, 
New York, organized in 1929, is 
another example of cooperative 
enterprise. Starting as the buying 


agency for ten units, ECW noy 
serves as wholesale supplier fy 
some 200 retail units with 50,0 
members in 11 states from Main 
to Maryland and the District g 
Columbia. 

Wholesale volume for 1944 wy 
$4,091,066. Retail sales of the 2y 
units were about $15,000,000, jp. 
dicating that commercial! source 
provided most of their supplies, 

Merchandising policies of ¢op. 
sumer co-ops, in featuring quality 
goods and guaranteed values 
honest weights and measures 
honest packaging, etc., follow 
standards enforced by reputable 
retailers anywhere. 








SITUATION WANTED 


Will set up, maintain and operate ware- 
house anywhere in United States. Four 
years’ experience in government ware- 
housing and supply offices. 


Address Box Z-728 DISTRIBUTION AGE 
100 East 42nd St., New York 17 





WANTED 


Manager, household goods warehouse; 
thorough knowledge of business 
tunity for right man. 


Address Box C-151, DISTRIBUTION AGE 
100 East 42nd St., New York !7 


Oppor. 
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\: For COMPETENT 
S PHOTOGRAPHIC 
SERVICE 


in the U. S. and Canada, 


deal with professional photo- 
graphic studios which display 
this emblem. 

© Get this valuable list. If 
you have occasion to require 
photographs from distant 
points, a request on your 
letterhead signed by a com- 
pany official will bring you 
without charge our 140-page 
Classified Membership Direc- 
tory and assure your receiv- 
ing it annually thereafter. 


Write to Charles Abel, 
Executive Manager, 


THE PHOTOGRAPHERS 
ASS’N OF AMERICA 


520 Caxton Building 
Cleveland 15, Ohio 
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FOR SALE 


One type L.U. economy ball-bearing 
lifter; 7'/> ft. per min.: narrow front 
gauge. Capacity 2,000 Ibs. Complete 
with '/> h.p. motor, 110 volt, 60 cycle, 
t phase. Used only short while. 


Address Box B-940, DISTRIBUTION AGE 
100 East 42nd St., New York !7 








POSITION WANTED 


Warehouse executive, formerly associ- 
ated with Brooklyn Storage Warehouse 
for 23 years. Knows furniture storage, 
moving business in all branches. Desires 
permanent connection. Willing to go 
out of town. Excellent references 


Address Box A-939, DISTRIBUTION AGE 
100 East 42nd Street, New York 17 














POSITION WANTED 


Traffic man, traffic school, cok 
lege graduate; five years industria 
carrier experience, all phases; ICC 
oractitioner, excellent references. 


Box W-405, DISTRIBUTION AGE 
100 East 42nd St., New York |7 


— 
— 





DISTRIBUTION AGE 








I 
h 
y 
h 


—_— 


ea eof —- -— = oo 


—“ =—-—_ tw @& a2. OUrelCiCir hlC hell 





alues, 
sures, 
‘ollow 
itable 


In the old days you might 
have gone to a blacksmith 
with a toothache. After all, 
he did have the pliers. 

Today we ask more of a 
dentist. We demand that 
he be a specialist. 

So it is with fire extin- 
guishers. Certain types 
work better on certain 
fires. Paper and rubbish 
fires, for example, require 
an entirely different extin- 
guisher than electrical or 
oil fires. 

So—when you’re buying 
fire extinguishers, buy from 
a firm that manufactures a 
complete line and can 
specify the right extin- 
guisher for every fire haz- 
ard. Such a firm is General 
Detroit, specialist in “fire 
protectioneering” for more 
than 40 years. 


IF it's Yel IT’S DEPENDABLE 


ABOVE: GD/79 
General’sfamous 
carbon dioxide extin- 
guisher, is especially 
suited for oil, gaso- 
line, electrical fires. 


Write for details. 


THE GENERAL FETROIT CORP. 


2270 E. JEFFERSON AVE., DETROIT 


Distribut 


7, MICH. 





do you have this 


Combination of Features / 





Now Available on 
Time Poyment Plan 


Under this exciyvsive 


Service plan, you . 
con pay fer yours ~ 
MOTOWLIFT—while © 
you're using it—our of | 


the savings it makes 


. possible. Write for 


& 


oe 


details. 


Can be Supplied for 


PROMPT DELIVERY 


Check your nearest 
Service Distributor or 
write us today, 


70” TURNING 
RADIUS 


‘ean 


Save money and time by 
handling materials the power fork 
lift way—but save the most by 
handling the MOTOWLIFT way. 
For MOTOWLIFT has the combina- 
tion of features that assure maximum 
benefits from fork lift handling... 
features with a greater emphasis 
on safety, time savings, and lower 
handling costs. Ask your Service 
distributor about the extras you 
get in MOTOWLIFT. You'll be 
convinced the sure way to have 
the advantages of fork lift handling 
at its best and most economically 


is with the Service MOTOWLIFT. 


Write today for free 
detailed bulletin. 


SERVICE se: 
ANUAL LIFT TRUCKS 


LORTERS + CRANES 
SERVICE CASTER & TRUCK DIVISION 78 UCKS @ TRAILERS 


" of Domestic Industries, Ine. re ; . Do 
517 N. Brownswood Ave., Albion, Mich- tus ES ¥F $* tos 
igan. Eastern Factory: 432 Somerville STERS ae WHEELS 
Ave., Somerville, Mass. Toronto, Canada: - . 


United Steel Corp.. Ltd.. SC&T Co. Div 


1945 85 


[oss Bf er Vere) I s 
West Coast Affiliate: The Gen 
| Oh Ua LC) 29 ot 


NEW YORK 


Seattle 
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ALF 
PORTABLE 


CARGO CONVEYOR 


Heavy duty, anti-friction bearing equipped machines 
with 30” width belts—in 20, 25, 30, or 35 ft. lengths. 
Ample head and side clearance for large packages. 
Gasoline or electric motor drive. 


Catalog and prices on request 


GEORGE HAISS MFG. CO., INC., Canal Place & E. 144 St., New York 51, N.Y. 














Electric Protection 
against 
Fire + Burglary > Holdup 


Aero Automatic Fire Alarm 
. 

Sprinkler Supervisory and 
Waterflow Alarm Service 
* 

Watchman Supervisory and 
Manual Fire Alarm Service 
© 
Burglar Alarm—Holdup Alarm 


Controlled Ae of 
AMERICAN DISTRICT TELEGRAPH CO. 


155 SIXTH AVENUE NEW YORK, N. Y. 
Central Station Offices in all principal cities 











Highway Carriers 
(Continued from page 42) 


seek to become carriers by motor 
in interstate transportation, the 
author says that Congress wrote 
two limitations into the Act, (1) 
that a certificate of convenience 
and necessity be obtained before 
entering into business, and (2) 
that rates be published and ad. 
hered to. As a condition to acquir. 
ing a certificate the Commission 
has required applicants to prove 
that the proposed service is needed 
by the public or is not hostile to 
the public interest. That means, 
according to the Commission, that 
proof is required that service such 
as proposed does not exist; if it 
does, it is not satisfactory, or that 
additional service would noi be in- 
jurious to existing carriers. But 
the author contends that this makes 
the highways preserved for the en- 
joyment of certified operators. He 
says the Commission is wrong 
in its interpretation of the law. 
“There is no provision in any Act 
of Congress that can possibly jus- 
tify the view that private corpora- 
tions should be given the exclusive 
right to use public highways for 
commercial purposes. Quite the 
contrary.” And it seems apparent 
that the principles applied by the 
Commission in granting certif- 
cates to new operators are not de- 
rived from specific requirements 
but by deduction, and largely from 
the statement of policy expressed 
in a preface to the Interstate Com- 
merce Act. 

The Act itself provides in part 
that the applicant must be “fit, 
willing and able.” This would ap- 
pear to mean that the applicant 
must have the “know-how,” finan- 
cial credit, and a decent respect for 
the laws. If the applicant shows he 
has such qualities he has met the 
requirements, says Mr. Wiprud 
Nothing further may be required 
and the applicant should receive & 
certificate. Freedom to compete 
must prevail he argues. ‘Clearly, 
bona fide safety on the highways 
and financial responsibility of car- 
riers can be assured without re 
stricting competition.” The adop- 
tion by the Commission of Mr. 
Wiprud’s views would remove the 
highest hurdles and make it much 
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esier for beginners to enter the 
feld of motor truck competition. 
‘But it would require an about-face 
and revolutionary changes in pres- 
ent regulatory theories. That the 
Commission will adopt such views 
without direction by Congress is 
certainly not to be expected. 

Thus it appears that the field of 
interstate highway transportation 
isa closely guarded preserve. Those 
who would be bona fide carriers 
must meet certain requirements. 
The greater the number of carriers 
in the field the more difficult it is 
for applicants to pass the portals. 
In a different direction the Com- 
mission is watchful to prevent the 
performance of for-hire transpor- 
tation by shippers by such methods 
or devices as described. The Com- 
mission is the guardian of the for- 
hire interstate motor carriers. It 
acts for the public. It conceives 
the public interest, as expressed in 
the Interstate Commerce Act, to 
require it to maintain an adequate 
and efficient system of motor trans- 
portation for the public generally. 


While freedom to enter into mo- 
tor transportation is definitely re- 
stricted, there are still areas or 
services which are exempt from 
regulation. Opportunities may be 
widened by further exemptions or 
narrowing of the limits of regula- 
tions, but that possibility is remote. 
The tendency seems to be toward 
the protection and development of 
stronger carriers, subject always to 
control by the Commission of prac- 
tices, rates and charges. Its con- 
trol over regulated carriers is so 
complete that room for managerial 
discretion, except possibly in mat- 
ters of service, is said by the car- 
riers to be extremely narrow and 
growing smaller. 


Airlines Merge 


The merger of Pennsy]lvania-Cen- 
tral Airlines and Northeast Airlines, 
two of the nation’s pioneer air trans- 
port companies, was authorized today 
by the directorates of both organiza- 
tions. Official announcement of this 
move was made jointly by presidents 
C. Bedell Monro of PCA and Paul F. 
Collins of Northeast. 


Related Phases 
(Continued from page 23) 


link has its problems to solve. Cost- 
ly provision of materials or costly 
handling of finished products any- 
where along the line will add to the 
final consumer cost of the products 
and set up barriers to the ultimate 
demand. Thus, the activities and 
welfare of all engaged in distribu- 
tion are seriously jeopardized and 
the welfare of the people as a whole 
is at stake. 

Conversely, any steps taken to 
lower the costs in any bracket will 
work to the benefit of all. Conse- 
quently, those in the warehousing 
field have an interest in packaging, 
in financing, in transportation, in 
advertising, in selling, and all the 
other allied steps. The ideal pic- 
ture then would be one of coordina- 
tion and cooperation. 

Doubtless our inability to attain 
high distribution efficiency in the 
past has been due primarily to an 
existing confusion and lack of un- 
derstanding regarding the func- 








“take it." 


trouble-free service. 


mation. 





There are a variety of “Hallowell” 
models available. Write today for further infor- 


You Don't Have to Handle 
these trucks with Kid Gloves’! 


These "Hallowell" Floor Trucks have been built to 


Their smooth, all-steel platforms that won't crack 
or splinter; welded construction, and wheels that 
roll easily under all loads, assure you years of 


pes and 


Fig. 769 
Pat. App. for 


OVER 40 YEARS IN BUSINESS 


STANDARD PRESSED STEEL CO. 


JENKINTOWN, PENNA. 
BOSTON * CHICAGO + DETROIT + INDIANAPOLIS + ST. LOUIS + SAN FRANCISCO 


BOX 560 
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Material Handling Equipment 


“THE NAME THAT CARRIES WEIGHT”’ 








PORTABLE STACKING ELEVATORS 


Telescopic Type 


Trailer Trucks, Platform Elevators, 
Conveyors, Wheel Tractor Cranes. . . 
Material Handling Equipment of every 
type. Designed to your requirements 
by experienced engineers whose repu- 
tation is founded upon doing things 
right. Literature available. Inquiries 
invited. 


Address Your Inquiry toy 


Sole R 
MERCER “Presentatives 


R 
MERCER ENGINEERING WORKS, Inc. 20 cHumen"s 


T 








NEW YORK 7, N. 
WORKS: CLIFTON (ALL WOOD) N. J. 

















“First year—saved $600 in shipping room,” 
say users of Marsh Stencil Machines, 
Brushes, Inks! WPB, railroads, truckers 
recommend stenciling. Easy to use, 
three sizes to meet Gov't Spec., 1”, 3/4”, 
1/2. For sample stencil, shippers’ hand- 
book and prices, pin this to business 
letterhead, with your name. 


MARSH STENCIL MACHINE CO. 
22 Marsh Building 
Belleville, Ill., U.S.A. 


MARSH 


STENCIL MARICING 











tions and _ inter-relationships o 
distribution. - And such a muddig 
condition has led to the indepep.. 
dency of feeling in the varioy 
brackets, with resultant neglect jp 
taking progressive steps. If yw 
now override this localized viey. 
point and recognize that any ste 
along the path of distribution i 
but an integral part of the whol 
we will have adopted the kind of 
philosophy that is necessary to real 
progress. 

It goes without saying that the 
time element will be highly im. 
portant in the movement of goods; 
that packaging to conserve space, 
to protect goods, and to make them 
more desirable is essential; that 
programs which cut down re. 
handling will be a distinct aid; that 
sales methods which gain results 
with the least time and energy will 
be needed, that inventory control 
to eliminate waste will be an in- 
portant factor. 

Progress along this desirable 
road to greater efficiency, lower 
costs, and increased turnover neces- 
sarily will come from better facili- 
ties, trained personnel, and more 
intelligent supervision. Future tools 
of distribution should be designed 
to save time and energy and to 
safeguard the quality of products. 
Training programs should be insti- 
tuted to maintain an alert and 
highly trained personnel. And 
planning should be undertaken to 
make use of every resource and 
every opportunity to cut costs com- 
mensurate with the best in prod- 
ucts and services. 

There is no question but that 
distribution will be the number one 
consideration of the coming years, 
and facilities best adapted to a par- 
ticular job should get the call. 
Faster shipping schedules, better 
handling methods, improved ware- 
housing practices, etc., are in the 
offing if distribution’s problems are 
tackled with an open mind. The 
forces of production can create all 
the products this country and its 
export trade will need. The big 
challenge is to sell and distribute 
at a similar pace. Our immediate 
goal should be to bring distribution 
costs down to a level of no more 
than 40 percent of tota] consumer 


costs. 
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Mr. S. and M. 


(Continued from page 82) 


HANDLE IT 
‘Thru-the-Air”’ 


For faster, easier and lower cost handling of all 
kinds of loads in and out of warehouses . . . 
loading platforms . . . stockrooms, etc.—use 
P&H Electric Hoists. Here is touch-of-c-button 
lifting, carrying and placing — ap where 
wanted—without rehandling. Electricity does the 
work, 


From these simple records we 
will be able to determine almost 
anything we would care to know 
about the cost of service and main- 


tenance. 


Valuable Information 

Knowing our total number of 
customers, we will be able to de- 
termine the average cost of service 
and maintenance per customer. 
Also we will be able to determine 
which individual customers and 
ghich type of customer costs us 
the most for service and main- 
tenance. The latter information 
will be valuable in planning sales 
programs. It will indicate the 
type of customer on which we 





should concentrate our sales effort ONE MAN HANDLES LOADS UP TO 15 TONS 

; : Whether move loads of 250 pounds or 15 tons—you ean moke 

in order to gain the greatest | ite hve job with @ P&H Electric Holst. There ere sizes end 

profits. f types for all requirements up to 15 tons—for all types of monorail 
" systems. 


Write Tedey fer General Offices: 4621 W. National Ave., Milwaukee 14, Wis. 


FREE Catalogs of 
Helptul tatormatien 
and Pictures! 


Using total appliance sales fig- 
ures, we will be able to determine 
the average cost of service and 
maintenance per appliance sale. 
This can be broken down by types 
of appliances and will indicate the 
type of appliance that should re- 
ceive the greatest promotion. 

From the location of the cus- 
tomers, we will be able to deter- 
mine which sales territories re- 
quire the most service and main- 
tenance work. Many salesmen 
make more than reasonable prom- 
ises in order to close sales. In 
sich a salesman’s territory the 
cost of service and maintenance 
will increase out of proportion to 








the others. Therefore, the cost of 
service and maintenance is an ad- 
ditional way of measuring a sales- 
man’s performance. 

The customer record card shows 
the type of regulator installed for 
tach customer. With this informa- 
tion we shall be able to determine 
which type of regulator requires 
the most service and maintenance. 
This will be a guide for us in pur- 
thasing regulators for additional 
installations. It may also indicate 
the desirability of replacing cer- 
lain regulators with those of a dif- 
ferent type. 

All of these determinations will 
telp us materially to do a more 
intelligent job of managing. 


DECEMBER, 1945 





Pe 
OFFICES IN PRINCIPAL CITIES 


Manufactsnars of 
S - TRUCKS - CONVEYORS - POWER BOOSTERS 


Load or unload quickly! Rapid- 
Wheel Portable Gravity Conveyor 
Saves valuable time in man-hours 
and truck-service-hours ! 


Shippers realize the heavy toll 
of time and energy that it takes 
to keep the supply lines moving. 
Gravity as the motivating power 
does the back-breaking job of 
carrying the load from truck to 
loading dock. . .. Save time 
and labor with 10’ Sections of 
Rapid-Wheel Conveyor! 

The faster set-up and quick, 
easy assembly features of Rapid- 
Wheel Conveyors — equipped 
with patented Cam-Lock Supports 
— are available for YOUR use! 


Write today! Avail yourself of 
this time saver in 10’ sections. 











( oo = 
me Rapids- Standard bo.,/ne. 


Sales Div.—390 Peoples Nat’! Bk. Bldg., Grand Rapids 2, Mich. 














barrels 


EASIER 
SAFER 
FASTER 


Thomas ONE MAN 
BARREL TRUCK 


One man can easily handle up to 1000 
Ib. barrels without rocking, lifting, 
straining, or touching the barrel. 
Automatic load and unload. Simply 
slide steel prongs up to barrel, engage 
hook, pull sfightly. That's all. Bal- 
anced, truck carries load. Thousands 
in use. Available now. Low priced. 





HOMAS 


TRUCK & CASTER CO. 
4530 Mississippi River, Keokuk, lowa 











Cargo Handling 
(Continued from page 30) 


ownership. Who will own and sup- 
ply the unit? This question be- 
comes particularly important if 
the shipper desires to pack his 
merchandise in the container at 
his own plant and move it via truck 
line, railroad or inland water car- 
rier prior to delivery to the over- 
seas ocean carrier. It is reasonable 
to expect that all of the inland car- 
riers would prefer to handle the 
traffic in a single unit container 
rather than multiple packages of 
merchandise. If the container is 
utilized for through movement by 
the various participating carriers, 
what compensation will the sup- 
plier of the unit demand of the in- 
land carriers for its use? This is 
one of the questions which will 
have to be settled before any wide- 
spread employment of containers 
can be expected. Present experi- 
ments may provide the answer. 
While the use of containers by 
water lines is of recent develop- 


... Simplify material 
movement with fast, safe, 
dependable and econom- 
ical battery industrial 
trucks powered by 
* 
Cdivon. 


ALKALINE BATTERIES 





ment, the use of pallets by wate 
carriers and competitive forms og 
transportation has been going q 
for the last two or three years, Thy 
navy compelled their suppliers p 
palletize shipments to an almost yp. 
believable degree. Various com. 
modities in bales, boxes, cartons 
kegs and coils were shipped 
permanently attached pallets from 
industrial plant or warehouse qj 
the way to field of action abroad, 
Furthermore, transfer operations 
bétween various carriers were a. 
complished without difficulty ang 
with a minimum loss of time. 


Good Record 


The Bureau of Supplies and Ae. 
counts, the U. S. Navy, has con- 
piled some remarkable records of 
savings in man-hours resulting 
from the use of palletized ship 
ments. One study involved the 
movement of palletized shipments 
from a contractor’s plant in the 
United States via a naval supply 
depot to delivery at the overseas 
destination. The results indicated 
a total of 203 man-hours required 
for the various transfer operations 
at palletized shipments, as against 
682 man-hours for the handling of 
equivalent tonnage in loose cargo. 
The resultant overall saving 
amounted to 479 man-hours. 

It is possible that shippers may 
agree to palletize their shipments in 
single unit loads in lieu of boxing 
individual packages. Boxing for 
export entails an added cost to the 
manufacturer, and if this can bk 
offset to any degree by permitting 
the transportation of merchal- 
dise in domestic containers when it 
palletized units, it might encourage 
the wider use of pallets in foreign 
trade. 

It is undeniable that the handling 
of palletized freight by carriers re 
sults in significant savings in ter 
minal costs. Hence, shippers a 
palletized loads should be allowed 
differentially lower freight rates 
These lower rates will tend to offset 
the initial cost of the pallet to th 
shipper. The use of pallets will a 
tail some sacrifice of the carrier’ 
valuable cargo space. However, i! 
is believed that this revenue 10s 
will be unimportant in view of the 
savings in the handling of su¢h 
traffic at the terminal. 
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Cost Studies 
(Continued from page 22) 


ing the war. Many war mechanics 
are WAY below par in efficiency be- 
use, under the stress of war's 
aigencies, they could not be train- 
ed properly. From now on, pro- 
ducers of equipment requiring 
grvice must see to it that suf- 
jeient men receive adequate train- 
ing to do this work otherwise la- 
jer costs will be abnormally high 
md customer satisfaction way 
down under. 














id Ae- 
3 COM 
rds of 
sulting 

ship- 
d_ the 
ments 
in. the 
supply 
erseas 
‘icated 
quired 
ations 
gainst 
ing of 
cargo. 
aving 


















3 may 
nts in 
oxing 
g for 
to the 
an be 
itting 
chan- 
en in 
urage 
reign 














dling 
rs re- 
1 ter- 
s of 
lowed 
rates. 
offset 
o the 
]] en- 
rier’s 
er, it 

loss 
f the 
such 





















AGE 





Schools and Tests 


Producers should conduct ser- 
vice schools to teach servicemen 
how to do a topflight job on their 
oducts and should set up costing 
jata based upon actual shop tests 
othe units they market. This is 
done in the automobile field. Time 
dudies are made on the hours re- 
qired to install a new fender or 
asset of piston rings and these 
guides are given to servicemen so 
that they can estimate a job profit- 
ily. In other fields, such data is 
adly lacking and this is another 
defett that cries for correction. 

Itso happens that many service- 
men, being mechanically inclined, 
we poor business managers, or if 
ervice is a part of the merchan- 
dising set-up of an establishment, 
itis considered more or less of an 
‘xphan.” This attitude and con- 
dition demand correction and will 
take the producer into the field of 
management counselor. 

Many service shops turn out 
god work but at high cost be- 
use these shops are badly man- 
wed either because the owner 
hows no better or he doesn’t 
fivea hoot. He relegates service 
the category of a necessary evil. 
h such establishments, service 
alls are badly routed, job records 

lacking, hence, the men cannot 
® supervised adequately and ser- 

tice costs are unduly high result- 
iy in high service charges to the 
istomer. Producers must fill this 
iach by providing competent 
lamagerial instruction and cost- 
ig data. In some fields, producers 
id it profitable to supply book- 
Meping systems at a nominal 
atge to those selling and servic- 
etheir products. This is an ef- 
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WELD-BILT Hydrau- 
lic Lift Truck. Handles 
heavier loads easier. 
Strong — mobile—dur- 
able. Exclusive Hori- 
zontally - Mounted hy- 
— unit. 2500 to 


Ibs. capacity. 











fable Materials Handling 


«++ A“MUST” FOR SWINGING INTO 
YOUR RECONVERSION STRIDE... 


Weld-Bilt HYDRAULIC LIFT 


TRUCKS WILL SPEED YOUR JOBS 


NOW is the time to call in a 
Weld-Bilt Materials Handling 
Engineer to make a detailed sur- 
vey of your operations, and sug- 
gest ways to use standard or 
specially designed equipment 
that will handle your materials 
FASTER — save you time and 
money. There's no obligation for 
this service—write for complete 
information. 


WEST BEND EQUIPMENT CORP. 


231 WATER STREET, WEST 


BEND, WISCONSIN 


MATERIALS HANDLING ENGINEERS 















INSTANT AUTOMATIC ADJUSTMENT makes this FMC 
clamp truck always ready for any ordinary size box, crate, 


or material container. 


Press down on the foot lever and the clamp jaws will 
handle anything from a 1714” box to a 27” crate. Load 
is held by clamps catching under bottom box or material 


to be moved. 


“/opee 


FOR MATERIAL 
HANDLING 





* It’s all automatic 

* No adjustments necessary 
¥*%& No making of labels 

* No breaking of box heads 


% No dropping of loads 


For most material handling jobs FMC Universal 


Clamp Trucks mean convenience, economy, and savings 


in time and labor. 


For free literature 
address Dept. H. 





FOOD MACHINERY CORPORATION ee 


RIVERSIDE DIVISION : 


RIVERSIDE, CALIFORNIA 3 
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SPECIALISTS 
TRUCK MAINTENANCE 


e Where you see this sign you 
can depend on specialized truck 
service — the kind that keeps 
trucks out on the highways doing 
a full day’s work. This sign iden- 
tifies the nation’s largest company- 
owned truck service organization 


INTERNATIONAL HARVESTER COMPANY 
180 North Michigan Avenue, Chicago 1, Illinois 


— International Harvester and 
thousands of International Truck 
dealers. Make it your service 
headquarters. 








307 CASS STREET 


Immediate delivery 
No priority required 


ALL STEEL 
HAND TRUCKS 


Light—Durable—Quiet Running 


Furnished with either rubber or 
steel wheels. 


Write for prices and complete details. 


SCHMIDGALL MANUFACTURING COMPANY 


“Over 30 years dependable service” 


“Handy” 


° PEORIA 2, ILL. 














HARDWOOD PALLETS 
PLATFORMS 
FACTORY WHEEL TRUCKS 


Made to your exact specifications from HARD- 
WOODS in the capital of the Hardwood World. 
ADDRESS: 


BRATTON & WILLIFORD 


P. O. BOX 671, MEMPHIS, TENNESSEE 











fective procedure that all could 
follow with profit because results 
are invariably satisfactory. 


Tools and Equipment 


Tools and equipment are a big 
factor in service costs. Too many 
service shops are badly equipped. 
All producers should counsel their 


outlets as tothe proper equipment’ 


to use and provide plans for ef- 
ficient shop layout and working 
equipment. Analyzers of various 
types are available for servicing 


mechanical equipment and they do 
the job better than guesswork or 
ordinary hand tools and in a much 
shorter time, yet, many servicemen 
lack these cost-reducers. 
Manufacturers select their mer- 
chandisers with care and coach 
them in effective display and sell- 
ing routines but seldom go behind 
the showroom to the service shop 
to determine whether they are 
equipped for effective service. This 
is an area in the marketing zone 
that needs exploration in order to 
help eut the cost of distribution. 





Low Cost Service 


(Continued from page 37) 


through severe tests conducts 
upon practical rather than labon,. 
tory experience. This has megy 
a reconsideration of the firm’s op, 
service department, commonly 
forced to operate under the dy 
handicaps of shortage of mat 
rials and shortage of men whi 
the demand for service mounty 


Blood on Maintenance 


Sound recognition of the impm. 
tance of maintenance as part ¢ 
industry’s distribution _ policig 
was expressed in an interview with 
the writer by Howard E. Blood 
chairman of the Distribution Con 
mittee of the National Assn. 
Mfrs., who is president of th 
Norge Division of Borg-Wame 
Corp. 

“The unit cost of service,” M, 
Blood said, “has steadily gon 
downward as the result of im 
provements in material and design 
This may be proved by the fac 
that unit sales prices have ger 
erally gone down on appliancy 
from the time of their introduc 
tion as they gained mass accept 
ance. But the percentage spreai 
between the manufacturing andre 
tail price has remained about cor 
stant. Thus, the percentage 
distribution cost, which includes 
maintenance, has remained about 
constant. 


“Lower costs are at least partl 
the result of a steady improvement 
in functional design. That the 
may show ‘an actual decrease il 
relation to other costs is ind: 
cated by increased service war 
ranties. For instance, refrigert 
tors which 15 years ago sold for 
$300, are priced at $200 today. Tht 
manufacturers’ warranty perid 
has been increased from one to fit 
years in the meantime. 

“As a direct distribution cost 
maintenance is largely the cost d 
making good on the manufactur 
er’s warranty. After the warratl 
period, the service departmetl 
must become self-supporting. 

“Service cannot be operated # 
a charge below cost, despite it 
possible value as a good wil 
builder.” 
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People . . - 


(Continued from page 67) 


An industrial engineering and ware- 
house consultation service is avail- 
able to warehousemen and warehouse 
ysers through the new organization 
af Drake, Stevenson, Sheahan and 
Barclay, Inc., which has opened offices 
at 50 Church St., New York. Key 

mnel consists of Col. A. B. (Al) 
om and Lt. Col. H. A. Stevenson, 
J.D. Sheahan, and J. M. (Ted) Bar- 
day, each of whom has been identified 
with the Storage Division, Army Ser- 
vice Forces. 


A. M. Crighton has been re-elected 
ident, New Orleans Merchandise 
Warehousemen’s Assn., for a fourth 


"Others elected are: R. L. Hardie, 
vice-president; L. A. Kloor, secretary; 
Mrs. Noella Collins, treasurer, and 
(.T. Tyler, J. C. Nicholson and E. H. 
Fontaine, directors. 


George G. Roddy has resigned as 
chief, merchandise warehouse section, 
division of storage, ODT. 


Wilfred F. Long, manager S. N. 
long Warehouse, St. Louis, is new 
president, merchandise division, Mis- 
souri Warehousemen’s Assn. 


Frank E. Kearney has been appoint- 
ed general sales manager, Lehigh & 
Lackawanna Warehouse and Trans- 
portation Co., Newark, N. J. In addi- 
tion, A. H. Zundel has been named 
sales manager and W. J. Burns and 
4. G. Rosbergh, assistant sales man- 
agers. 

Vallee O. Appel, president, Fulton 
Market Cold Storage Co., Chicago, has 
been cited by the War Department 
for meritorious civilian service and 
outstanding performance of duty. The 
ceremonies were held in the Office of 
the Quartermaster General in Wash- 
ington, and the presentation made by 
Maj. Gen. Carl A. Hardigg. The cita- 
tion refers particularly to Mr. Appel’s 
“outstanding services and aid in ef- 
fecting the standardization of operat- 
ing procedure for refrigerated ware- 
houses” in the army. 


News Associates, Chicago publicity 
and public relations firm, has been 
retained by the Merchandise Division, 
American Warehousemen’s Assn., as 
publicity counsel and will carry out 
the program of “making better known 

role of public merchandise ware- 

ing in the modern system of dis- 
tribution.” Paul O. Ridings, former 
Chicago newspaperman will handle 
publicity. 


Dan J. Dalberg, Westheimer Trans- 
fer & Storage Co., Houston, Tex., was 
tleeted president, Southwest Ware- 

& Transfermen’s Assn., at the 

annual convention. Amos E. 

, who served in the armed 

forees from May, 1942, until recently, 

Tesumed his duties as secretary- 
manager. 
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Over 33 yeors’ experience in 


*A-310"' Castor 


the design, manvfacture, - rent cea 


installation of moterials 
dling equipment stands 
of every Mercury product. 


svH Mercury before you 





Write for Catalog 7-11. 


THE MERCURY 
MANUFACTURING CO. 
4104 S. Haisted Street 
Chicago 9, Iilinois * Llevating Platform Trucks Fork Trucks — Capacities 
— 4000 & 6000 pounds 2000 to 6000 pounds 








TO MEET EXACT TRUCK NEEDS 


PLATFORM and 
HAND NOSE 
TRUCKS for various 
Warehouse and Cargo 
use. 
Write for details and prices 
yong 
(ORANGEVILLE 9} 
QS Trucks with reund eer- 
fers, ne projecting parts. 


ORANGEVILLE MFG. CO. 
Orangeville (Col. Co.), Pa. 














Filco casyrweconvevors 


CUT COST — INCREASE SPEED 
This modern gravity conveyor carries cases or Car- 
tons to any department speedily and efficiently! 
Sturdily constructed reversible curves, straight 
sections. Permanent or portable; with or without 
adjustable supports. Our engineers can solve your 
problems. 

Advise us your requirements. Write for illustrated 
literature. 
immediate Delivery of Standard Units 


The FILTER PAPER CO. 


EQUIPMENT DIVISION. 58 E. 24th St., CHICAGO, ILL. 


ad 
) ELKAY 


Complete |i: 2 of Warehouse Su j 
plies: — Carrying ShenaSeniian oj PRODUCTS CO. 
Covers and Pads. —Auto Covers,— 
Special Packing r.iuverials,—Glassine 
Paper,—Moth-proof Bags and Tar 
Paper,—Corrugated Floor Runners, 
—Moving Equipment,—Scratch Re- Also new complete lines of:—Moth 
movers,—Jackets and Aprons,—and_ _ Killer Products,—Rodent Extermina- 
many other hard-to-get warehouse  tors,—Insecticides,—Sanitary Chemi- 
materials. cals. 
Write fer illustrated price catalog today! 


ELKAY PRODUCTS CO. jy ny 











Plus Services of Warehouses 


(Continued from page 65) 


and greater convenience than if 
located elsewhere in the city. 

Space for the installation of 
sample and display rooms, particu- 
Marly in the case of automoblies, 
refrigerators, stoves and other ap- 
pliances, may be rented from the 
warehouse by the manufacturer. 
Some warehousemen even rent 
manufacturing space to the cus- 
tomer, thus making it possible for 
him to carry on his entire opera- 
tion right in the warehouse. It is 
also possible for the manufacturer 
to rent private storage space in 
the public merchandise warehouse, 
although as a rule the merchan- 
dise can be stored just as safely 
and more economically under 
regular warehouse rates. 


General Overhead 


By taking advantage of one or 
more of these space-rental propo- 
sitions during their beginning 
years in a new city, companies 


have been able to build themselves 
up, at a minimum cost, into major 
manufacturers or distributers in 
the area. Economics Laboratory, 
Inc., of St. Paul, manufacturers of 
Soilax, began several years ago 
planning to expand into the Chi- 
cago and New York City areas. 
Advised to contact warehousemen 
before leasing plants in these 
cities, Economics Laboratory de- 
cided to rent manufacturing and 
office space from the warehouses, 
thus gaining flexibility as to ware- 
house space and cutting general 
overhead. 


Other advantages accrued: loca- 
tion on railroad sidings, the elimi- 
nation of trucking from freight 
terminals, use of the warehouse’s 
own shipping and receiving space, 
elimination of light, heat, power, 
watchman and maintenance ser- 
vice—and operating costs were 
substantially reduced. Today, from 
this warehouse beginning, Eco- 
nomics Laboratory has developed a 
major manufacturing operation 
both in Chicago and New York and 
has purchased its own plants in 
both areas. 
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Probably the most widely used, 
and therefore the best known, of 
warehouses’ plus services is the 
branch house service. Typical is 
the case of the Squirt Co., Beverly 
Hills, Cal., manufacturer of 
“Squirt Base,” from which the car- 
bonated beverage is made. One of 
the company’s main problems at 
the time of its formation was that 
of attaining distribution to fran- 
chised bottlers. To establish 
branch houses would have made 
the initial costs prohibitive, so the 
Squirt Co. began by using the 
branch house services of a few 
warehouses. Today, the company, 
through the continued use of 
warehouses, has built itself into a 
national distributer. 


So successfully have merchan- 
dise warehouses developed the 
various types of branch house ser- 
vices that many authorities have 
concluded that a manufacturer at- 
tempting to operate a branch 
house of his own is employing a 
luxury that he can ill afford in to- 
day’s economy. As Paul W. Fren- 
zel, president of the Merchandise 
Division, American Warehouse- 
man’s Assn., has said: 


“Experience has proved that 
modern merchandise warehouses 
can distribute commodities of al- 
most all descriptions quicker, bet- 
ter and more economically than 
any other medium. Even in those 
cases where a manufacturer or 
shipper wants to place his own 
personnel in charge of a particu- 
larly complicated or unusual line 
of product, he is better off renting 
space in warehouses which pro- 
vide so many other services not 
available in the ordinary rented 
premises.” 








ACW Meets Feb. 19 


The 32nd annual meeting of the 
American Chain of Warehouses, Inc., 
will be held Feb. 19 at the Edgewater 
Beach Hotel, Chicago, John W. Terre- 
forte, general secretary, has announced. 
H. C. Avery. Jacksonville, is president 
of the American Chain organization. 








In fact, many of the plug ge. 
vices which warehouses offer i) 
connection with their basic gt, 
age and delivery services hay 
come to be used so regularly thy 
they are often thought of as pay 
of a warehouse’s regular servic, 
In this category are the provisin 
of cooled space in summer fy 
storing products such as chocolate 
lard, and other commodities which 
heat would damage; heated spay 
in winter for the protection of 
freezable items such as wax, cough 
syrups, canned goods and liquids; 
and humidity controlled spac, 
Also, importers and exporters have 
come to expect that some war. 
houses should provide U. S. cu. 
toms bonded space. 

In the field of transportation 
and delivery, the warehouse’s main 
service is to effect savings for th 
customer in the form of reduced 
freight rates gained by pool car 
and carload lot shipments and by 
routing local reshipments over the 
least expensive routes. Most ware 
houses also operate or have under 
contract a fleet of trucks for in 
city delivery. Of course, ware 
houses also provide repacking 
and cooperage services when nee#- 
ed. 


Financial Services 


The financial services whieh 
warehouses offer have also come 
to be considered a regular fun 
tion of merchandise warehousing. 
The warehouses—either by maki 
direct loans or by issuing negot 
able and non-negotiable ware 
house receipts—enable the mani- 
facturer to avoid peaks and valleys 
in his costs of production and dit 
tribution by bringing warehouse 
goods immediately into the credit 
structure. In this connectiot, 
warehouses also provide special 
ized inspection, weighing atl 
sampling services for obtainin 
information for the receipts in th 
case of perishable goods. 

All in all the basic warehous 
services, plus whatever extra sé 
vices the customer may need 
request, have combined to maki 
the warehouseman an indispens 
ble part of the modern chain 
distribution, truly, a service which 
helps maintain other services. 
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Public Warehouse Section 


Warehousing is an integral part of distribution in ing, offices and showrooms, rigging. sales representa- 
several ways. Public warehouses are not merely de- tion, sample distribution, sorting. stevedoring and vari- 
positories for the safeguarding of personal effects or in- ous other functions for efficient and economical distri- 
dustrial commodities; many are equipped to perform bution. 

a wide range of services in addition to storage. Among 


Rane services aret This special advertising section of public warehous- 


ing has been consolidated for ready reference and max- 

Bottling. boxing, financing, fumigating, grading. hand- imum utility. It includes merchandise, refrigerated. 
ling, hauling, labeling, motor transportation, moth- household goods and field warehouses. For shippers’ 
proofing, moving, operation of public truck scales, convenience, states, cities and firms have been ar- 
quick-ireeze facilities, rental of space for manufactur- ranged alphabetically. 








BIRMINGHAM, ALA. [” ~ ies0—sisty-ive Years of Service—ios | MONTGOMERY, ALA | 


meg oe ao my palin MOELLER TRANSFER & STORAGE CO. 

uth 13th St., Birmingham 1 

yan Coan .. 210-220 COOSA ST., MONTGOMERY 1 
Merchandise and Household Goods Merchandise and Househeld Goods 


@ STORAGE @ CARTAGE @ DISTRIBUTION © FORWARDING Lew Insurance Rate Bonded Trucking Servies 
Pool Cars Handled Pool Car Distribution 


Member of A.C.W.—A.W.A.—N.F.W.A. Agents for Allied Van Lines, Inc. Members: A.W.A., N.F.W.A., So. W.A. 
HRMINGHAM, ALA. | LITTLE ROCK, ARK. [ 


STRICKLAND TRANSFER & WAREHOUSE CO. Mg. COMMERCIAL WAREHOUSE CO. 


801-7 East Markh Street 

1700-1702 2nd Ave. So., Birmingham 3 SAO A complete Branch Houne service - ~ Fire- 
iz = proof Sprinklered - - Low Insurance - o 

General Merchandise Storage and Distribution sles craabco' <n aoe rare cS ‘i p ntemer te cae og 


Pool Car Service a Specialty—Motor Truck Service a hinaioee yaw veex w 


i cae Via Diistilbulben, "How: , 
Centrally Located—Free Switching from All R.R.s. “=a penn 6.0967 



































HRMINGHAM, ALA | LITTLE ROCK, ARK. } Arkansas’ Largest Warehouse 


Merchandixe—Honxehold Storage 


ae WITTICHEN ~~~. a | ° 


Transfer & Warehouse Co. ‘ aE by abe ; usa 
831 North 19th St., Birmingham 2 42/@aaee\e Lee ete Ot tere Constructe 
3 i . he M but a 








Household Goods ond Merchandise : K i PPE RPE ey 
Pool Car Distribution 270) , tha Pool Car 
Member: A.W.A. & M.W.A. . 2 ‘ Distribution 


DOTHAN, ALA. | 
SECURITY BONDED WAREHOUSE 


500-501 East Commerce St. 


SERVING POOL CAR DISTRIBUTION TERMINAL WAREHOUSE CO. 

5.E. Alnbama Receiving —STORAGE—Handling. LITTLE ROCK ARKANSAS 
8.W. Georgia Meteor Freight Service te all points Member American Warchousemen’s Association 

A.W. Florida 6-car Private Siding. Reciprocal Switching. American Chain of Warehouses 

Effiei c denti Branch House Service. Agent for Allied Van Lines, Inc. 


WOBILE, ALA | PINE BLUFF, ARK. | 
Merchants Transfer Company Gathright Van & Transit Company 


9 So. Commerce Mobile 3 ON ST. L. SW. RY. AND MO. PAC. RY. 


HE Merehandise and Household Goods Storage 
nail “AVY HAULING—STORAGE Pool Car Distribution 
ool Cars and General Merchandise—Bonded Member: Ark. M.C.A. 


t nat 
stan omen ak, teen, a Agent for North American Van Lines, Inc. 


Southern Railroads. Pan Atlantic S/S Corp. 305 Chestnut Street 


ae 
MONTGOMERY, ALA. | FRESNO, CAL. OPERATING WAREHOUSES 









































IN PRINCIPAL CALIFORNIA CITIES 


Alabama Transfer & Warehouse Co. : . 4 5 
P.O. Box 164, Montgomery | ga. ‘ , . ; 
BONDED — FIREPROOF — ( “Ve : VAN & STORAGE CO. 
STORAGE 2&2 DISTRIBUTION @ hy vanLingn® 
Hw 


| 
ql BeKins o é 30) VAN NESS AVE. 
/ Nations Movin Bill Holmes, Manager « 





AN 
Members N.F.W.A.— A.W.A.—A.C.W.— QO Z 
A.V.L. ——— 
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GLENDALE, CAL. | Individually owned, personal service 


V. L BUNCH VAN & STORAGE 
CONCRETE BLDG. 


Household Goods—Furniture Van Service 


Shipping—Packing—Crating 
Machinery—Low bed winch equipped 


673 W. Broadway ‘Tucks and trellers = 61 uate 4, Cal. 














LOS ANGELES, CAL j 


Gie 


CALIFORNIA 


1248 WHOLESALE ST. 
Merchandise Exclusively 


STORAGE 
DISTRIBUTION 
TRANSPORTATION 


WAREHOUSE 


LOS ANGELES 21 
Sprinklered—A.D.T. 








For Shippers’ Convenience, States, Citiy 
LOS ANGELES, CAL | 


Overland Terminal Warehouse 


1807 East Olympie Blvd. 
Los Angeles 21 
_ General Merchandise Storage 
Sprinklered—A.D.T. 
U. S. Customs Bonded Warehouse No, }) 

Cool Room A dati 

For Complete Information Write Us Direct 

or Handle with Our Associates 


CROOKS TERMINAL WAREHOUSE, INC. 


CHICAGO 7 NEW YORK 16 KANSAS CITY 7 
433 W. Harrison St. 271 Maedisex Ave. 1104 Unien Ava 


Or Nearest General Agency Union Pacific Railroad 





——e, 

















Los ANGELES, CAL. | PROMPT REMITTANCES 


CROWN TRANSFER. & STORAGE CO. 


1201 E. Sth St. 45 So. Arroyo Parkway 
Les Angeles 
SHIPPING TO AND FROM ALL EAS 
POOL CAR DISTRIB 


We specialize in tran: 




















ee, 


LOS ANGELES, CAL | 





Estab. 1918 


PACIFIC COMMERCIAL WAREHOUSE 


\ ) MERCHANDISE STORAG 
AND DIZTRIBUTION 


Oza/Easp7rmiep sracct 





zone @ 


Now offering space for storage and distribu 
tion of civilian commodities. Advise your 
specific requirements and we will be glad to 
outline our complete services, rates, etc. 


* Certificated public utility * 








LOS ANGELES, CAL. 
SERVING THE PACIFIC COAST & THE MOST POPULAR MOVER IN THE WEST 


LYON 


VAN & STORAGE CO. 





ney me Burgesen, Vice Pres. 





LOS ANGELES, 21, CAL. | 





METROPOLITAN WAREHOUSE COMPANY 


Established 1924 Incorporated 


W. H. Tyler 1340-56 &. Sixth S¢#. 
General Manager (Tel. Trinity 9861) 


PACILITIBS—270,000 1. ft.: Fireproof, reinforced conerete 
eonct.; Sprinkler sys.; A. D. T. alarm services. ins. rate, $1.7. 
Siding on A. T. & S. F. Ry.; capacity, 18 cars; free switching. 
Ample Motor Truck Platforms—Sheltered. 


SERVICE FEATURES—Pool car distributors. Motor transport 
service available. Space for lease: Storage; Offices; Cooler 
Rooms. 


ASSOCIATIONS—Calif. W. A.: Los Angeles W. A. 








LOS ANGELES, CAL | MEMBER OF A.W.A. 





PACIFIC COAST TERMINAL 


WAREHOUSE COMPANY 
LOS ANGELES 21, CAL 


1340 E. SIXTH ST. 
MERCHANDISE STORAGE AND DISTRIBUTION 
Located in the heart of the Wholesale District 











LOS ANGELES, CAL. | 1917-1985 INDUSTRIAL ST. Les AnerLED # 


Star Truck & Warehouse Co. 


a + eet SERVICE 














LOS ANGELES, CAL | wv RE TEAGUE Be 


UNION TERMINAL WAREHOUSE 
General offices, 737 Terminal St., Los Angeles 21 





storage. The largest, mest on 
Distribution Service in the 

10.3 cents per $100 per ral 
all parts of the city and Los Angeles 








LOS ANGELES, CAL | 


WESTLAND WAREHOUSES, INC. 


Established 1923 


4814 Loma Vista Ave. 
Tel. Lafayette 1101 





G. G. Frankile 
General Manager 


PACILITIES—352,355 sq. #4. Fireproof, rein. conc. Sprinblet 
Sys. Watchmen. as. i¢ per me. Siding: L.A.Junc.Ry., 48 cart. 
Free switch.: A.T.&S.F., S.P., U.P. and P.E. Ample Motor Truck 
platforms. 


SPECIAL SERVICES—Poo! cars. Daily mot. transp. to Se. 
Calif. points. Free pickup. 


ASSNS.—A.W.A., CWA., LAW.A,, M.T.AS.C. 


|= | pam a \= [eae s3\lE ln 18 | eee lt 


———— 
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_— SINCE 1900 
ea. GENERAL MERCHANDISE 


oe Warehousing —Distributing —Draying 
D)HOWARD TERMINAL 


95 Market Street, Oakland 4 


Steamer Piers 


SAN FRANCISCO, CAL. [~ 





MEMBER: Allied Distribution, (ms. 





SOUTH END WAREHOUSE COMPANY 


Free Storage—Custom Bonded—internal Revenue Bonded 
Drayage Service 


King and Company 
Draymen 











Warehouse & Distributing Co. 
STORAGE 


MERCHANDISE — HOUSEHOLD GOODS 

POOL CAR DISTRIBUTING — DRAYAGE 

for Gad Haale ae San West it 
20th & JAY STS., P.O. BX. 1194 SACRAMENTO 6 


STOCKTCA, CAL [ 











CHAS. C. WAGNER, Pres. 


PACIFIC STORAGE €O. 


517 N. Hunter St. Stockton, Cal. 
Merehandise—Houschold Geoeds— 
Drayage 
Ship thre the PORT OF Sreexton er eee 

Gstributice ia Central Callterni 
Interseastal Terminal Rates a at Stockton 








IMRAMENTO, CAL ARTHUR E. TRAVIS, Owner 


WESTERN VAN & STORAGE CO., Inc. 


1808-22nd St. Sacramento, 6, Cal. 


Merchandise and Household Goods Warehouse 


Sepetelies in Goqeenl Merchandise, Heps and Flour. 
siding on .P.R.BR.—10-Oar Capacity. Distribu- 
oe gee Merchand aise and Heuseheld Peel Cars. 





DENVER, COLO. | 











TELEPHONE MAIN S259 = 2145 BLAKE STREET @ DENVER COLORADO 


Ss tue BRAKERS warcuouse company 


MERCHANDISE STORACE— POOL CAR DISTRIBUTION - 
A.D.T. Protection—Private ey 8. & Q@-—J.P. Ales eperete 
Wartheuwe at ehten, Cola 


Represented By 
Associated Warehouses, ine.—COhicage & New York Ofty 








SAM FRANCISCO, CALIF. | “Where the West begins and 
Distribution starts.” 





GIBRALTAR WAREHOUSES 
201 California St., San Francisco 11 


OPERATED IN CONJUNCTION WITH 


OVERLAND FREIGHT TRANSFER CO. 
AND 
TILDEN SALES BUILDING 








WN FRANCISCO, CAL. | 


HASLETT WAREHOUSE COMPANY 
240 Battery Street, San Francisco 11 
Largest and most complete storage and trucking 
service on the Pacific Coast 
Operating in San Francisce, Oakland, 
Steckton and Sacramento 











iN FRANCISCO, CAL | 
MARKET STREET VAN & STORAGE 


Ti GRIFFIN, Pree. 51M CUMMING, Ses.-Treas. 
1875 Mission St., San Franeisce 3 





Members NFWA, Agent Allied Van Lines, ine. 








tN FRANCISCO, CAL [ 


Rt ln 





SAN FRANCISCO WAREHOUSE COMPANY 
685 Third Street, San Francisco 7 SUtter 3461 





We're in a Good Spot to Serve 


NORTH DENy+s ER 
TRANSFER AND 
’ "STORAGE Co 


We're tackling today’s transfer and storage prob- 
lems with renewed efficiency. Expanded ware- 
house facilities, with unlimited floor loads . . 10.2 
. package car service daily 
between Denver and Cheyenne, Wyoming .. free 
. are just a few features of 


cents insurance rate. . 


pick-up and delivery .. 
our service. Write, wire or telephone. 
et we 


ORTH" DENVER 
nansfjer & S 


Office hander BLAKE ST. ... 
« Represented dy 
CHICAGO 8 The 7 , NEW YORK i8 


1525 NEWBERRY AVE. UN) WEST 42ND ST. 
Mon.5531 Penn.6.0967 











” a your service and maintenance costs too 
g 

Are they in line with your other operating 
expenses? 

An exclusive DISTRIBUTION AGE survey on 
page 18 reveals current trends in service and 
maintenance costs. 





a 


DECEMBER. 1945 

















DENVER, COLO. | 
Complete 


WEICKER sen. 


*Mdse. & Hhg. Goods Storage 
Pool Car Distribution 
%& Moving, Packing, Forwarding 
We Operate a statewide, daily motor freight service under 
regulation of the Public Utilities Com. Connection with 
Interstate Truck Lines to Principal Cities. 


SILVER VAULTS, CEDAR LINED RUG VAULT, 
FUMIGATING VAULT, PRIVATE LOCKERS 


(Zasot~ THE WEICKER TRANSFER & STORAGE CO. 


5 ‘ mes Fs 
‘ Nai ie 1700 Fifteenth, Denver 17, Cole. 
NY, 








Member of N.F.W.A.—A.C.W.—A.W.A.—Dist. Serv., Ine. 
Agent, Allied Van Lines 
PUEBLO, COLO. | Member of May. W.A—A.W.A—Colo. WA. 
* U & C be WAREHOUSE AND 


TRANSFER CO., INC. 
General Office 


erchouse 
200 80. ANAT FE WVENUE 
Modern Sprinklered Fireproof Building—Freight 
and Distribution — Household erchaadise 
PACKING 4ND sniping — 
aew ven aut 
1) WEST 42ND SL PENN 6-O068 





ore cMICAG® 
1523 NEWBERRY AVE. MOnssus 











128-130 SOUTH, MAIN 


TRANSFER & 
STORAGE (0. 


* Peol Car Distribution 


Heuseheld and ° 
vata pisantce see 


* ACENT ALLIED VAN LINES— 


© Modern Sprinklered Bullding | 
Merchandise 


For Shippers’ Convenience, States, Citi, 





NATIONWIDE MOVING 


DESPATCH & See CO. TRUCKING 
9 Center St., Hartford 5, Conn. ST OR A CE 


15,008 4. f. of on shipmeats 
= Hartert Setar POOL CARS 





Storage Spaco—Consi 
3 oaneee ten Se 
Aaa Sean eter Truck 


Assa. 
Business Bereau, Nationwide Group of Mevers and 
Warehousemen. 











— —. 


HARTFORD, CONN. 


Established 1902 


SILLENCE 


Warehouse Co.. Ine, 
HOUSEHOLD GOODS EXCLUSIVEL) 


Fireproof Warehouses 
CWA CMTA, 





IN THE CENTER OF 


NEW BRITAIN, CONN. | 
CONNECTICUT 
B. W. BROWN TRUCKING CO, 


1000 EAST ST., NEW BRITAIN, CONN. 
FIVE CAR RAIL SIDING 
POOL AND STOPOVER 

CARLOAD DISTRIBUTION 


ALL SOUTHERN NEW ENGLAND POINTS 
CONNECTICUT e MASSACHUSETTS ¢@ RHODE 





ISLAND 








NEW HAVEN, CONN. [ M. E. KIELY, 








BRIDGEPORT, CONN. | 


mensen The Bridgenort Storace Warehouse Co. 
General Offices 10 Whiting St. 
Bridge 
General Merchandise Storage and 
Distribation 
Total Storage Area 67,000 $q. Ft. 
Heuseheld Goods, Moving, Pack- 
ing and Shipping 
N. Y. N. H. and H. R.R. Siding 











BRIDGEPORT, CONN. j 


CILCO TERMINAL COMPANY, Inc. 
535 SEAVIEW AVENUE, BRIDGEPORT, CONN. 
DEEP WATER TERMINAL and STORAGE WAREHOUSES 

INTERCOASTAL and FOREIGN STEAMSHIP PIERS 
STEVEDORE CONTRACTORS—GENERAL CARGO STORAGE 
DIRECT AT STEAMER PIER 
TRANSFER and DISTRIBUTION TO ALL CONN. & MASS. POINTS 











BRIDGEPORT, CONN. 








DAVIS STORAGE COMPANY 


335 East St.. New Haven 2, Conn. 
Modern Fireproof Merchandise Warehouse 
Private seven-car Siding, adjacent to Steamship and 
R. R. Terminals. Pool and stop over cars distributed. 
Merchandise Storage. 
Motor Truck Service to all towns in Connecticut. 
Low Insurance Rate. Prompt, Efficient Service. 


Member of Connecticut Warehousemen’s Asene 


NEW HAVEN, CONN. | 
NEW HAVEN TERMINAL, ING 


30 Waterfront St., New Haven 9, Connecticut 
Truek, Rail and Deep Water Terminal Warchouse— 
45 ear siding—open storage. 

Pier 500 ft. long —2 Berths — 28 ft. M.L.W. 
ADT Watchman and Fire Alarm Service 




















o_O! STORAGE and DISTRIBUTION 


Merchandise, automobiles, fur- 
niture—23 buildings—ADT su- 
pervised watchman service— 
Low insurance rates—15 car 
siding—Central location—Datly 
truek delivery service covering 
Connecticut and southern Mar 
sachusetts — Bonded with US. 
Customs. 


THE SMEDLEY CO. 
165 Brewery St., 
New Haven 11, Conn. 
Members: AWA, NFWA, CWA, New Mere 
Chamber of Commerce, Hauling Agest 


Allied Van Lines, Ine. 


QLLIED DISTRIBUTION INC. 


EW YORK 18 
u west 42ND ST. 
Penn.6.0967 





—— 








PAUL A. DAHLGARD, Owner 


West Haven Trucking Company 
Storage Warehouses 
Offices, 435 Congress Ave., New Haven I! 
Meving ond Stecnge of Household 


“AS 10 
“sso Member C. 


tliat Wareh 











Bxeclusively 
"9 Aesectation 





DISTRIBUTION AGE 
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TORRINGTON, CONN. Established 1860 
4 ON The EJ. Kelley Co. Storage Warehouses 


Ome of New England’s oo keene mn recta 
pertation Companies 


Cars Distributed 
Branch Offices in Bridgeport, Hartford, New Haven & 
Waterbury, Coan.; Springfield & Wereester, Mass. 











Telephone ADams 5600 


FEDERAL STORAGE 
CoMPANY 


; 1701 FLORIDA AVENUE, WASHINGTON 8, D.6. 
L K. MORRIS, President (See Page Advertisement Directery lssus) 
Agent—AVL, VVC. Member—-NFWA, CanWA. 





SASHINGTON, D. C. | 








WASHINGTON, D. C. | 


THE JACOBS TRANSFER COMPANY, INC. 


Bst. 1857 
61 Pierce Street, N. E. 


Washington 2, D. C. 
Phone: District 2412 


SERVICES in Washington and its Commercial Zone: 


1. POOL CAR DISTRIBUTION 
Ono B. and O. R.R. Siding 
Fast—Economical—Dependable 


2. LOCAL CARTAGE 











ROOM AT SMITH’S 
30 WAREHOUSES 


“Smith’s looked ahead. They foresaw the storage needs 
of Washington’s growing population. They added one 
warehouse after another and today Smith’s have thirty 
large storage warchouses.”’ 


DON'T MAKE A MOVE... 
WITHOUT SHIPPING TO 


Exclusive Agents 3 
Aero Mayflower SMITH’S . 


Transit Co. 














5 WASHINGTON, D.C. | Maurice Kressin, Mgr. 


Manhattan Storage & Transfer Co. 
639 New York Ave., N.W., Washington 1, D. C. 


Household Goods storage, packing, shipping. Pool Car Dis 
tribution Merchandise. 


Lift vans local delivery. 


Member: Ind. Movers & Warehousemen's Assoc. 





TRANSFER & STORAGE CO. 
1313 YOU ST. WW. HO. 340 


SMITH'S 








JACKSONVILLE, FLA. } SSTABLISHED 1901 


THE SOUTH'S LARGEST FIREPROOF WAREHOUSE 
EXCLUSIVELY FOR HOUSEHOLD GOODS & OFFICE EQUIPMENT 


DELCHER BROS. STORAGE CO. 
262 Riverside Ave., Jacksonville 1 Phone 5-0140 
Local & Long Distance Moving 
Rug Cleaning Cold Storage For Furs 











WASHINGTON, D. C. | 


Security Storage Company 


OF WASHINGTON 
Cepttel, Surplus end Reserves ever 21,300,000 
aw (steel) og Ht sane for oversees shipments. Deer to dec rates quned. All 


Members, NFWA, AVL Canadian, British, French & Other Assn. 
1140 Fifteenth Street, Washington 5 








JACKSONVILLE, FLA. } FLORIDA'S LARGEST WAREHOUSE 





Union Terminal Warehouse Company 


700 East Union Street, Sta. G 
Merchandise Storage—Castom Bendeé—Peel Car Distribution 
Reconsigning—Truckine Servico— ae # Cars 
einforeed Ceaerete—Spriakier —e ~ Services 


rnd ne Os» — 
Members A.W.A.—A-C-of-W.—J.W.A. 








WASHINGTON, D. C. | W. E. EDGAR, Mer. 


THE TERMINAL STORAGE COMPANY 
OF WASHINGTON 
First, K and L Streets, N. E., Washington 2 
Large buildings of modern construction, total floor area 204,000 square 
feet, of which “ square feet is of fireproof construction. 
of general merchandise. 
CONSIGN’ ‘SHIPMENTS VIA B. & O. R. R. 
Heated rooms for protection against freezing. 
Member of American Warehousemen’s Association 








MIAMI, FLA 60 N. E. 23rd St. 


Merchandise and House- 

hold Goods Storage—Mov- 

ing and Packing — Com- 

mercial Trucking — Pool 

Car Distribution — Private 
Siding 











WASHINGTON, D. 6. [ aoaaes wide 


UNITED * STATES 
STORAGE COMPANY 


418 10th St., N.W., Washington 4, D. C. 


We Reciprocate Shipments 
(See advertisement in Directory issue, page 141) 
Member of N.F.W.A.—W.W.A, 





MIAMI, FLA. { 








INTERNATIONAL BONDED WAREHOUSE CORP. 


U. S, CUSTOMS BONDED 
Specializing in Imported & Export Storage 
Negotiable Warehouse Receipts 


MERCHANDISE STORAGE 


FEC RR SIDING—2 CARS 
219-251 S.W. First Court (36) Tel. Miami 2-1208 
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TAMPA, FLA | 
ry) 


“Yeur Tempe Breaneh Neuse” 


ALDwel| 





MERCHANDISE—-HOUSEHOLD GOODS 
Member American Wareheusemen’s Assn. 











TAMPA, FLA. | 


LEE 


Merchandise 
Poel 
Co 


Warehousing 
Water and Rail connections 
Lew Imsurance Rate 


Sterage 
Car Distribution 
Cartage 








For Shippers’ Convenience, States, Citi, 
HONOLULU, HAWAII 











MERCHANDISE - HOUSEHOLD EFFECTS, Etc. 














TAMPA COLD STORAGE & WAREHOUSE CORPORATION 


Leans on Stored Commodities. jes 


Lecated in heart of Tampa, General merchandise—Cooler 
cone este storage. Efficient distribution over entire state. 


380,000 Sq. Ft. of Space 








TAMPA, FLA. | WILLIAM J. EVE, Manager 


WAREHOUSE, INC. 


BONDED 
CARLOAD AND COMMERCIAL STORAGE 
POOLED CAR DISTRIBUTION 


610-612 So. Florida Ave., Tampa 1, Fla. 











ATLANTA, GA. 

AMERICAN BONDED WAREHOUSE 
Aliated wit 

SOUTHEASTERN BONDED WAREHOUSES 


“Better Werecheuse Service” 
651-653 Humphries St.. S. W.—Sou. R. R. 











TERMIN 4 I Mevine-—> bores ter | ron new suinfeveed concrete warehousee— Sprinklers 
P. 0. Box 2809 “National M HONOLULU CONSTRUCTION & DRAYING CO., LTD. 
TAMPA 1 Member: AWA—NFWA—AWI P. O. Bex 190, Henelalu 10 Cable eddress, “HONCONTRA® 
TAMPA, FLA. [ CHICAGO, ILL | 





ACE WAREHOUSE CO. 
417 W. Ohio Street 
Chicago 10, Ill. 
The Warehouse with Personal Contact 
Medern Buildings 





Lew Inmsuranee 








CHICAGO, ILL | 


le Dittitbutour’ Nowa Group 
& Represented by SW ALLIED DISTRIBUTION INC 
CHICAGO 8 = NEW YORK i6 
1525 NEWBERRY AVE. Tie Le... 1 WEST 42ND ST. 
Mon.5531 Penn.6.0967 











CHICAGO, ILL. | Telephone Harrison 1496 


Call W. J. Marshall for Merchandise Storage and Distribution 
Information on 73 Member Warehouses. 


peep CHAIN 








"OF WAREHOUSES, INC. 








BENTON RAPID EXPRESS 


The Fastest Freight Service Between Atlanta and 
Savannah and Intermediate Points 
CUSTOMS BONDED AND INSURED 
Ask us te quote on all kinds ef shipments received from 
and delivered to Steamship Lines—Serving the 
Port of Savannah 





cipal Office 
z Ha Drive, Atlanta Office 
Savannah 220 Heusten St., N. B. 











SAVANNAH, GA. [-———_— 


Pest Office 





GAY 











WHEN SHIPPING GOODS TO 


HONOLULU 


Goosten te us and ‘ee seine will be given our best attention. 
Collections promptly remitted. 
potent eee lh Solicited 
CITY TRANSFER COMPANY 
Cable Address: LOVERINO, HONOLULU 




















Merchandise Warehousing Peel Car Dictributies 
Serishiored = A.D.T. Bersier Protein = AWA. 53 W, JACKSON BOULEVARD CHICAGO 4 
ATLANTA, GA. 


CHICAGO, ILL | Tre TRADITIONAL INSIGNIA 


ANCHOR 


STORAGE CO. 
219-229 E. NORTH WATER ST. 
CHICAGO 11, ILL. 


Warehouses located one block 
east of Michigan Ave. Bridge. 
Walking distance from loop 
—Ten car swith C&NW 
Ry. Tunnel service—Private 
dock—Splendid buildings— 


Low insurance rates. 










OF 


SAFETY 
SECURITY 


Bis prwnicnced les 
DISTRIBUTION SERVICE, INC. 


f ps Ml & AMERICAN WAREHOUSEMENS ASSOCIATION ( 











CHICAGO, ILL 
1 ANDERSON BROS. 


atin pe 
STORAGE 
3141 N. SHEFFIELD AVE., CHICAGO 14 
CHICAGO PHONE—WELLINGTON 0014 
EVANSTON & NORTH SHORE — ENTERPRISE 4002 
WwW Lecetions 
PAsKinG, ee Ss SHIPPING TO ALL POINTS— 
COAST POINTS WEEKLY 
Office y+ od ctalty 


Agents for 


et 














— 
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es, City gad Firms ore Arranged Alphabetically 


Seda é ’ 
: oo ied ey a 
“te A= n= Ser ee 
Do 


> Pete 


iter 


4 Lam ene 





Modern Buildings 
Choice Locations 
Responsible Management 













Fumigation Facilities 

Coo! Rooms 

Storage in Transit 

Space Rentals for Private Storage 
Office Space—Display Rooms 











Chicago 7—433 W. Harrison St. 


ed 
a 


wie Pmigh ti 


ae ee eee 











METROPOLITAN SECTION 
AND ADJACENT 
TERRITORY 








“EQUIPPED TO RENDER A 
COMPLETE SERVICE” 
Including all Branch House 


Low Insurance Rates WAREHOUSES IN Sunaitees 
Spacious Switch Tracks CHICAGO TO INSURE Recshing Storing 
Ample Truck Loading Doors Marking Weighing 
Streamlined Handling Equipment EFFICIENT and Reconditioning Stentnn 
Local and Long Distance Trucking ECONOMICAL COD. 9 Sight Drafts 
Trop Cars Consolidated Invoicing Collections 
Pool Cars Distributed COVERAGE OF THE ENTIRE ene Stock Control 








“ELIMINATE PROBLEMS OF OPERA- 
TION AND MAINTENANCE * * CON- 
SIGN STOCKS TO US * * CONCEN- 
TRATE ON SALES AND EXPANSION 
* * LET US DO THE REST.” 















CROOKS TERMINAL WAREHOUSES, Inc. 


New York 16, Office—271 Madison Ave. 
Associated with Overland Terminal Warehouse Co., 1807 E. Olympic Blvd., Los Angeles 21 


Member of the Federal Emergency Warehouse Association of Chicago and Kansas City and Interlake Terminals, Inc. 


Kansas City 7 104 Union Ava. 








CHICAGO, ILL 


CHICAGO’S LOOP WAREHOUSE 


C & A TERMINAL CO. G4 
358 | W. —— ST., CHICAGO 7 














CHICAGO, ILL_| 
me do hpegeenn me 


Complete Facilities for Merchandise 
Storage and Distribution 











CHICAGO, ILL. [— 





Member A. W. A. 


Griswold-Walker-Bateman Co. 
1525 NEWBERRY AVE. CHICAGO 8 


® Modern Buildings. ® Direct track connections 
Low contents insurance. with C&NW, B&O, Soo 
Line, PM, CGW, and 


® Reshipping, city deliv- B&OCT Ra ng 


eries, 


® Vacuum fumigation of e 
food stuffs, tobacco, etc. 


© Cooling Rooms. 


Write for your copy of 
“The Way to Distribu- 
tion.” 

















| tS 





AGE 












CHICAGO, ILL. Established 1912 
ti vatinm  FERNSTROM 


STORAGE AND 


VAN COMPANY 


3547 W. MONTROSE AVE., peed * teed 6074 
CHICAGO 18, ILLINO 


Fireproof wie = Fleet of Padded Vane fer Loeal 
and Long Distance Moving 














WICAGO, ILL | 














&* Represented oy OS ALLIED DISTRIBUTION INC 
CHICAGO 8 4 . NEW YORK 18 
1525 NEWBERRY AVE. The ny oe Tl WEST 42ND ST. 
Mon.5531 Penn.6.0967 

Member: N.F.W.A. 


CHICAGO, ILL. | 
Allied Van Lines 


Serving Chicago & Suburbs For 
Over 40 Years 


Consign Your Shipments To 


JOYCE BROS. STGE & VAN CO. 


6428 N. Clark St., Chicago 26 
Rogers Park 0033 


























CHICAGO, ILL. | 50 Years of Reliable Service 


Lincoln Storage and Moving Co., Inc. 
4251-59 Drexel Blvd. Chicago 15, liL 
Government Bonded Warehouse 
Storage—Packing—Shipping 
Local and Long Distance Moving 








MECEMBER, 1945 
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CHICAGO, ILL. | 


For Shippers’ Convenience, States, Citi, 





— 





We specialize in pool car saa egy RA of H.H 
eare—Ne crati Low 


NATIONAL VAN LINES INC, 
2431 IRVING PARK RD., CHICAGO 18 
interstate moving of BA pote~ eens Gertiteats WC coats warehouse facilities i 
Seeds seast te const in padded freight 


Og necessary— your shipments te our searm 


Consign 
nem We wilt re reship. 
TO TRAFFIC MANAGERS: Our tariff is very low. Wire or write us whee tram. 
ferring personnel. 


New York City: 1775 Broadway Les Angeles, Calif.: 124 North Center 











Let LASHAM Serve You 


in the Chicago Area. . . 


A State bonded public warehouse, with 25 years of satisfactory 


service. Supervised by men of long experience. 

Modern sprinkler system, A.D.T. fire and burglary alarm. 24 
hour watchman service. 

All types of merchandise stored and distributed. Specializing in 
print paper. 

Served direct by 4 railroads; Ili. Cent., Mich. Cent.. C&ANW 
and CB&O, with free switch service from all other RR. and boat 
lines entering Chicago. 

Centrally located. Extremely low insurance rate. Write todev 
for full particulars. 


EDWARD LASHAM CO. 


1545 $O. STATE ST. Phone Wabash 3984 CHICAGO 5, ILL. 








CHICAGO, ILL 


MIDLAND 





A complete warehouse organization 
fully equipped to handle merchan- 
dise rapidly and economically 
with convenient locations for local trade and ex- 
cellent trans ion facilities for national dis- 
tribution. icago Junction In and Outbound 
Union Freight Station—direct connections with 


iW thirty-eight railroads. Receiving Stations for Rail- 
, Express and Truck Lines on premises. 


Inquiries Invited on Storage, Office and Rental 
Requirements 


MIDLAND WAREHOUSES, INC. 


1500 South Western Avenue, 
Chicago 8, Ill. 


CHICAGO, ILL | 





NORTH PIER TERMINAL 
Chicago, [linois 


Lease space for combination of office and ware- 
house or factory. Splendid shipping facilities, in- 
cluding all phases of transportation . . . rail, water, 
tunnel, truck. Track capacity 120 cars. 2,000 feet 
of dockage for boat unloading. Direct free tunnel 
connection all railroads. Universal station in bwld- 
ing for out-of-town truck shipments. Low insur- 
ance rates. Heavy floor load. General storage 
division operating in separate building. Storage 
in-transit, pool car distribution. 


Offices available in office section at 444 Lake Shore 
Drive * Ample parking * Good transportation 
* Close to Loop. 

North Pier Terminal Co. 
509 E. Illinois St., Chicago 11 — SUP. 5606 











For Personalized Warehousing 


PRODUCERS WAREHOUSE CO. 
344 No. Canal St. (6) C. & N. W. Ry. 


THOMSON TERMINALS INC. 
346 W. Kinzie St. (6) C. M. St. P. & PLR. R. 


Advances Made 


Prompt Deliveries 





——— 
—— 








Railroad maintenance is big business. An 
article on page 24 discloses how the Union 
Pacific expends $150,000,000 per year on this 
important phase of operations. 





— 
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12 


Features That Make Seng - 


the largest COMPLETE 
WAREHOUSE ana DISTRIBUTION 
SERVICE IN CHICAGO 


1 Amillion-doliar pliant fully equipped. 

2 “To-the-penny” occuracy in handling 
of accounts. 

3 750,000 square feet of storage 
space. 

4 Your choice of rail, water or truck 
service in and out. 

S Under-cover rail siding, with 25-cor 
capacity. 

6 Loop-location—only a block from 


7 A fleet of 78 motor vehicles provid- 
ing daily delivery service in Chicago 
and nearby suburbs. 

8 Modern Sales and Display Offices. 

9 Desk space with secretarial service. 

10 Public, State, and U. S. Customs 
Bonded Stores. 

11 Assistance in securing loans on wore- 
house receipts. 

12 Prompt ond efficient service, includ- 


Chicago's Main Post Office. 


For SAFETY—SATISFACTION—SERVICE Specity 


SENG 


ing many extra courtesies. 


cease features and conveniences would you want if you 

planning your own branch warehouse in Chicago? 

Whatever your requirements, you are sure to find them 
among the 12 Features of Seng Service listed above. 

For years Seng has been developing and adding to their 




















are- service to meet the varied needs of a long list of customers. 

in- Today Seng offers yaaa complete warehousing and 
distributi e Chicago area. 

tet | Bh So when you need a reliable warehouse service in Chica, WATERWAY WAREHOUSE 
just’ wri telepho Se tative, who will be 

— BPG oxchor your a ae all your problems RA i A N D WA T E R 

ure and make recommendations. No obligation will be incurred. 310 W. POLK ST. ¢ CHICAGO, ILLINOIS ¢ TELEPHONE WABASH 6850 

age 

age 


js Mc 4~ AMERICAN WAREHOUSEMENS ASSOCIATION 4 


S00 TERMINAL "The 


WAREHOUSE Economical Way” 
519 W. Roosevelt Road, Chicago 7, Ill. 


Division of Beatrice Creamery Co. 
Year-round candy storage, pool car distribution, “nage 4 were- 
house receipts. Storage in transit. One-half million sq. 


ore ry AMERICAN WAREHOUSEMEN'S ASSOCIATION ik 


RAILWAY TERMINAL & 
WAREHOUSE CO. 


444 WEST GRAND AVE., CHICAGO 10, ILL. 


5 ) i sat 
° wip meal 
we 


— 


CHICAGO, ILL. | 


Merchandise Warehouses close to 
the Loop. Direct railroad connec- 
tions. U. S. Customs Bonded and 
free storage. Low insurance rates. 














CHICAGO, ILL | 
Merchandise Storage and Dictribusors 


WAKEM & McLAUGHLIN, Inc. 


Estd. 1886 
MAIN OFFICE—225 E. ILLINOIS ST., CHICAGO 11 


U. S. Internal Revenue Bonded Warehouse 
U. S. Customs Bonded Warehouse 
A.D.T. Service 
ADVANCES MADE 


FIREPROOF CONSTRUCTION 





R. Household Goods Storage Warehouse 
REMER STORAGE & VAN CO. 
=| 6822-5824 N. WESTERN AVE. 
Commercial Hauling & Meving iz 
Chicage & Suburbs for 837 Years 
CHICAGO, ILL. Fer Distribution tn CHICAGO Use 


SYKES SERVICE 














An Fully sprinklered warehouse building fer merehan- Our ample financial resources enable you to negotiate 
7 dine storage pen ca se loans right in our office. 

on Centraily located —eonly 12 minutes frem the leep. Prompt*Delivery and Best of Service. 

i Cemplete warehouse service with personal 

us vision. Pool Car Distribution. 


SYKES TERMINAL WAREHOUSE 
929 West 19th Street, Chicago 8, Ill. 











HV AMERICAN WAREHOUSEMEN'S ASSOCIATION 





ace @ DECEMBER, 1945 











One of Chicago’s Finest 
you have every advantage for recsving, shipping aad 
reshipping. Track space accommodates 360 railroad 


freight cars. 7 i are ered drivewa ie 
Saul the <iutin, Mieke aud uley wandbaten. sams: 
Located the edge of Chicago’s famous Loop 
ie Gnd Shak Sele ie sane coe Poa Gan 
Western Warehouse is in the heart of all business 
activity. Write for complete information. 


WESTERN WAREHOUSING COMPANY 
323 West Polk Street Chicago 7, HL. 


For Shippers’ Convenience, States, City 





—_—_ 


EVANSVILLE, IND. | 
MEAD JOHNSON TERMINAL CORP. 


P. O. Box 597, EVANSVILLE 2, INDIANA 
‘Where Waterway .. . Railway . . . Highway Meet" 

With the most modern and most unusual River-Rail-Truck Te. 
minal and Warehouse in the United States. Sprinklered—A.DT. 

Located only ninety miles from the country's center of populs. 
tion. Served by six large railroads, many motor freight lines aad 
the American Barge Line, Mississippi Valley Barge Line, Unie 
Barge Line and independent towing operations. 

Merchandise and food commodities of every description, from 
every part of the globe, can conveniently reach, be economically 
stored, and then efficiently distributed from Evansville. 

Write for booklet completely describing the many unusual service: 
available. Member of A.W.A. 

& Reprssented by << ON Wt 
= NEW YORK I8 


CHICAGO _ — 
130 WOWOrAny AVE. Me Dis a . Tl WEST 42ND ST. 
Mon.5531 Penn.6.0967 





ALLIED DISTRIBUTION INC 








JOLIET, ILL | Telepheme 4381 and 4883 
Tolict Warehouse and Transfer Company 


Joliet, Hlineis 
MERCHANDISE STORAGE AND DISTRIBUTION 


Best distributing point in Middle West 
Lecated on five Trunk Lines and Outer Belt 
Gf seer 


No switehing charges. 
Chicago freight rates apply. 








JOLIET, ILL. | 
WILL COUNTY WAREHOUSE COMPANY 


formerty Joliet Mts. Ce., was Established 1048 





Offers 50,000 modern warehouse space, located 
fhe CRI ond PAR Roads. Private siding end’ fee seitcning 
General Merchandise 


storage. 
Antematensy Sp Spristiered Throughout 








150 Youngs 2 in Joliet, i. 
PEORIA, ILL [ 


QUR DEPENDABILITY YOUR ASSURANCES 
OF SATISFACTION 


FEDERAL WAREHOUSE CO. 
800 So. Adams St. Peoria 2, Il. 


Peoria is the legical Canter of Distribution fer Ilineis. We will 
be pleased te explain cur service and facilities. 
Member of C.I.W.4—A.W.4-—N.F.W.4A. 











PEORIA, ILL | 908-910 S$. Washington St. (2) 


Merchants Warehouse Co. 
General Storage and Distribution 
Specializing in Pool Car Merchandise. 
Free Switching all R.R.’s Private Sidings. 


Equipped te give pas high grade service you 
would expect of your own Branch Whse. 
We Invite Your inquiry 








ROCKFORD, ILL | 
BARTLETT WAREHOUSE 


Modern Plant C.&N.W. Siding Free Switching 
“Sparkling Service” 
502-514 Cedar St. Phones: Main 133, 134 











A pioneering effort to clarify service and 
maintenance costs in the distributive indus- 


tries is presented on page 18. 





HAMMOND, IND. j 








FORT WAYNE, IND. [ 


‘FORT WAYNE [ “ine 087] 
Front wavwe | STORAGE CO. cxem 





Sinden St., Fort Wayne 4 
FIREPROOF AND ee ig ry bong Bn yy 


Pittshurgh, Fert Wayne & Chienge R. indiana R. &.; 
Wabash R. R.—Private Sidings—Peel Car Distributics 








FORT WAYNE, IND. | Exclusively 
Merchandise and Cold Storage 


Medern Fireproof Wareh Lecoted—?.2.2. 

Sidtng—Lowest insurance Rates—Peol Car Distributon— 

Local Cartage Service—Branch Office Service. 
MITCHELL SALES & STORAGE, INC. 


435 E. Brackenridge St., Fort Wayne 2, Ind. 
Warehouse Receipts on Staple mmodities 








Panbrotin 
7 











> 


73,3 Zea: AMERICAN WAREHOUSEMENS ASSOCIATION 
PETTIT’S 


STORAGE WAREHOUSE CO. 
414 E. COLUMBIA ST. 


FORT WAYNE 2, IND. 


MDSE. & HHG. POOL CAR 
DISTRIBUTION 


New York Otty Chicage Representative: 





GARY, IND. [ Established 1929 


General Merchandise Storage and Distribution 


Private Siding indiana Harbor Belt R. R. Free Switching, Centrally 
seested, R.. Car Distribution, Motor Truck Terminal, Operating our own 
fleet of truc 


GARY WAREHOUSE CO. 


10th & Massachusetts St., Gary, Ind. 
Phone Gary ¢131 








GREAT LAKES 
WAREHOUSE CORP. 
General Merchandise—Storage and Distribution eal 
Established 1822 (Tol.—Ham'é 8790-0) 
E. C. a. Plummer Ave. & State Line St. 
Vieo-Pres 2) 
FACILITIES~-160,000 se. ft, Fire 


preet, ye, 
1HB RR; cap. 50 cars. Located ‘elthin Chieage switching district. Transit 
SERVICE F FEATURES—Meter term. on premises—hourly del. to Metre. Chics 


and 
Members of American Warsheusemen’s Association. indiana Wareheusemen's As 
elation. Indians Chamber of Commeres. 
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HAMMOND, IND. | 
— 











INDIANAPOLIS, IND. | Phone MArket 4861 


INDIANA TERMINAL & REFRIGERATING CO. 


230-240 So. Penna. St., indicnapolis 4 





Down Town Location with RR tracks in bullding. 














INC. 
Indianapolis 4, Ind. 


Members N.F.W.A., Allied Van Lines 
Transfer and Warehouse 
STORAGE <=. HOUSEHOLD GOODS AND 
WAREHOUSE and OFFICE: 405 Douglas Street 
INDIANAPOLIS, IND. } Established 1925 Firepreet Coustrustica 
Pool Car and Truck Distribution Low Insurance Rate 
Licensees Sg 3 Fifty Local Cartage Trucks 
CENTRAL “UNION TRUCK TERMINAL, 
202 S. West St. * 


JOHNSON 
CE FURNITURE eS 
[ Me erchandise Storage and Distributors 
O. R. R., Private Siding 
Phone Riley 9353 








INDIANAPOLIS, IND. | “ a ti : 


HENRY COBURN 
STORAGE and WAREHOUSE CO. 


221 W. Georgia St., Indianapolis 9 
Merc Distribution, Trucking 


handise 
“a Space Olllese—-ton Imsurance 
eprenetnd Members: 
DISTRIBUTION service, inc. A.W.A.—Iindians W.A. 




















es IND. 


Re “STORAGE CORPORATION 
no} a’ Finest» Established 1892 

+ PRIVATE RAIL SIDING 

. "CRATING + SHIPPING 





Sprinklered Warehouses Office Rooms 
Generci Merchandise and Cold Storage 
MUNCIE, IND. 
MEMBER 


WwW. TAK 


HARDESTY TRUCKING 


622 Broadw Pelephone 4413 
i 1 a 
VOVING—STORAGE—CRATING 








SOUTH BEND, IND. [—— 
Ullery Cold Storage & Warehouse Co. 


401-403 $. Notre Dame Ave., South Bend 22 
Merchandise and Caeld Sterage 
Medern Cold Storage Lecker Plant, 1400 Capacity 
Private Siding em Grand Trunk Western Railread 
Peol Car Distribution, Tracking Serviee 
Member A.W.A.—Iiad. W.A. 











TERRE HAUTE, IND. | A.D.T. Service 


Distributors Terminal Corp. 


Merchandise Storage and Distribution a Specialty 
Pool Cars Solicited 
Moter Trucks fer Stere Deor Delivery. Our clients do the selling—We de the 
pay U. S&S. Licensed and Bonded Canned Feeds Warehouse License Ne. 12-4. 
+ Rapassented by Mtn 
wtw voRK Q@LLIED DISTRIBUTION INC cHicace 
tt WES? 42ND ST, PENN. 6.0968 “SER 1525 NEWOERRY AVE. MONSS: 











INDIANAPOLIS, IND. [— Riley 5513 


Ht Complete Sewice 
STROHM WAREHOUSE 


AND CARTAGE COMPANY 
230 WEST McCARTY ST., INDIANAPOLIS 


OPERATING 53 TRUCK UNITS 
General Merchandise—Cold Storage—Pool 
Distribution 
Modern Motor Trucking Service 
Check Out Service 
All Merchandise On Check Out Cars Placed On 
Platform Ready For Delivery 
Consign Shipments Via N.Y.C. 
Store Door Delivery and Pick-up for above RR. 





a ra j} Moot AMERICAN WAREHOUSEMEN'S ASSOCIATION y 


THE TRIPP 


WAREHOUSE COMPANY 


1001 E. New York Street, Indianapolis 7, Ind. 
Complete facilities for the storage and distribution of 


MERCHANDISE 


PRIVATE SIDING — BIG FOUR — CONNECTING WITH ALL 
RAILROADS — NO tee EXPENSE. TRUCK 
SERVICE. 
Member A. W. A.—Ind. W. A. 
Write for complete description of services 
to meet your individual requirements. 


© Reprssented oy Q@LLIED DISTRIBUTION INC 
CHICAGO 8 NEW YORK 16 
fs25 25 NEWBERRY ave. 1) WEST 42ND ST. 
Mon.5531 , Penn.6.0967 
a 














CEDAR RAPIDS, IOWA | 
AMERICAN TRANSFER & STORAGE CO. 


401-411 FIRST ST. S. E. PHONE 2-1147 
SINCE 1907 


General Merchandise Warehousing and Distribution. 


Modere Gish Werehousn, Spetared 80,000 Square Feet. 
a PY M. St. P. & P. Rd. Free Switehieg trom 
—— ome joter Freight Termiacil. Agent Greyves 














CEDAR RAPIDS, IA. 


TRANSFER & STORAGE CO. 
FIREPROOF WAREHOUSE 
AND TRUCK TERMINAL ON TRACKAGE 
All Modern Facilities For Efficient Warehousing 
and Distribution of Merchandise 
DAILY SERVICE IN EVERY DIRECTION 





DAVENPORT, IOWA [— 
EWERT & RICHTER EXPRESS & STORAGE CO 


At Davenport, lowa, Rock Island end Moline, fi. od) 


Firepreef ee > — Phone Dial 35-3655. 

Warehouse service—Missic- 
Son Vale reat 2 ome Coes mers 
d Step-ever Distribution. 


Trek Terminal & Meter Truck Service. 
Members: AWA NFWA IAWA. 


Associated Warehouses, inc. 
Agents, ALLIED VAN LINES. 











DAVENPORT, IOWA | MEMBER AMERICAN CHAIN OF WAREHOUGES 


ix. MERCHANTS «<:. 


Warehouse 
Ave. 


C.R.1-&?. ty. TRANSFER & STORAGE CO. 


ESTABLISHED 1008 d 
Merchandise Storage, Furniture Storage & 
ny a enn roe es 
mEmBens: —N.F.W A.W Am 
AGENTS—ALLIC® Vo VAN Linge, ine 











DECEMBER, 1945 


105. 








For Shippers’ Convenience, States, City, 








DES MOINES, IOWA |~ WATERLOO, IOWA | — 


BLUE LINE STORAGE CO. IOWA WAREHOUSE CO, 


200-226 - Elm - Des Moines 9, Ia. Fi f Warel Motor Truck Service 


A Merchandise and Household Goods " 
- Private ._ Siding —Free switch from Distributing and Warehousing All 








R.R. entering Des Moines Classes of Merchandise and House- 


Dininies AW ANF .W A—la.W A. hold Goods 
Distribution Service, Inc. 


HE 
vee ry INTER-STATE cs 
= guint MOVING AND STORAGE COMPANY { 
— TRANSFER & STORAGE CO. Des Metecs 4 FIREPROOF WAREHOUSE 


TRY OUR SUPERIOR SERVICE 18th & MINNESOTA, KANSAS CITY 2 
61 years’ warchouxin saneny known accounts Packing, Moving, Stering and Shipping. Private Siding 
ves you Guaranteed Service Agent fer Allied Van Lines, Ine. 


= 
Daily reports of fig = at ‘attention te L. J. CANFIELD, Prepricter Telephowe Dr. 2639 



































DES MOINES, IOWA | eer PARSONS, KANSAS | —— 
PARSONS COLD STORAGE COMPANY 


2021 GABRIEL AVE. 


TRANSFER & STORAGE CO. COLD STORAGE AND MERCHANDISE WAREHOUSING 
POOL CAR AND SPOT STOCK DISTRIBUTION 


Boliers, Presses. QUICK SERVICE AND REASONABLE RATES 
Coxe) sien 8 stains rc.R-t a, on =m, UN 10 car siding on MKET—Free switching. Pick up and delivery service 
for 2 Motor ht lines operating out of our termina : 





























DES MOINES, IOWA ik 9 ME TOPEKA, KANSAS [coins ror allied Von Lines, Ine id 
“awe” WHITE LINE TOPEKA TRANSFER and STORAGE Co., inc. | |* 


TRANSFER & STORAGE COMPANY Established (800 
120 S.W. Sth Ave., Des Moines 8, lowa A.W.A M.F.W.A * 
ise & Household Goods Storaze alm FIREPROOF WAREHOUSES FOR MERCHANDISE & MOUSEHOLD e008 
fate. Pool Car Distribution. Private Sid . TWIGE DAILY TRUCK SERVICE TOPEKA-KANSAS GITY 

Free Rail of Truck Pick-up Service x CITY-WIDE DELIVERY SERVICE 


ao 
ISTRIBUTION INC cmicaco sth hy Private Switch Connections AT & SF, CBI & P, U.P. and MP. 


WICHITA, KANSAS [ 


DUBUQUE, iowa COM PLETE A Modern Distribution and 


DISTRIBUTION SERVICES Warehousing Service 
222,000 sq. ft. of floor space in buildings of brick-concrete- Brokers Office & Warehouse C 0. 


steel construction. Chicago-Great Western R. R. siding with 

10 car capacity. Free switching with Federal oe sie. eye ig 4 Island ae paca 2 
Low insurance rates. Complete-Motor-Freight-Facilities. - ceLEY, ve el 
Pool car distribution—all kinds. Merchandise & House- Member of American Chain of Warehouses 
hold Goods Storage, industrial and office space for rent. 





















































Write tedey WICHITA, KANSAS j wen NEN 

DUBUQUE STORAGE & TRANSFER CO. ' 
3000 JACKSON ST. DUBUQUE, IOWA I 

Member of lowa Warehouse Ass‘n : 
Chieage Representative: Naticaal Warehousing Servies, 519 W. Ressevelt 
a = Te, Se oe \ TRAASFER & STORAGE CO. 
~AAEHOUSEMENS 125 No. Roek Island Ave., Wichita 2 All 
Wiebe, WATIONAL FURNITURE WAREHOUSEMEN'SS ASSN. ASSOCIATION Fireproof Storage and Sprinkler System con 
Aged ALLIED VAN LINES, inc Misatom 
MASON CITY, IOWA | WICHITA, KANSAS | Chas. Knorr, Mer. NEN 
M 
CADWELL STORAGE & MOVING CO. MID-CONTINENT WAREHOUSE COMPANY 

Private siding CM&StP with full switching reciprocity— BONDED | 
CRI—CGW—M&StL—CNW 619 East William St., Wichita 2. - 


100,000 sq. ft. Dry Storage ‘Speee. MERCHANDISE STORAGE DISTRIBUTION 
SPECIALIZE IN POOL CAR DISTRIBUTION with A SUPERIOR SERVICE REASONABLY 
LOCAL CARTAGE FACILITIES. Member I.W.A. AND INTELLIGENTLY RENDERED 


MASON CITY, IOWA | A. W. A.—May. W. A. 


MASON CITY WAREHOUSE 
CORPORATION 
Merchandise fenay = a : toe A i } 

iecet ant Long Distance Privete Sidings, CPPH Acer: ; Two BiG g 3 
s Motor Freight Terminal. wicnita. Kansas =P ARK ET S —> kansas city, MO 


——_ 


















































DISTRIBUTION AGE 





+. Cites od Firms are Arranged Alphabetically 


—~ BE LovIsVILLE, KY. / SHREVEPORT, LA. (>. w us mam ae 


O Louisville Public Warehouse Company | | “ortet vou ator TA pi gree 


just the same in this eity for another firm for years past but now im business for self. 


=| 2 WAREHOUSES 944,000 SQUARE FEET If you want really efficient, personalized distribution service then BY ALL MEANS 
| 
vY 











Louisville Member GET GATHRIGHT!!! 


AMERICAN CHAIN—DISTRIBU TION SERVICE, INC. oss cat oa a 


Gen’l Mdse. H. H. Geeds Mall P. 0. Box #427 Bossier Sub-Station 





—— 








#EW ORLEANS, LA. | SHREVEPORT, LA. [~ The Distribution Center 


SPECIALIZING IN of ARK.—LA.—TEX. 


Commereial Terminal | | MERCHANDISE STORAGE and POOL CAR DISTRIBUTION 


Hitt Ith akler system . 
awe fireproof os jes with spri 


2 |E|Warehouse Company | | & sci S05 Spin oe Sees i 


g. B. FONTAINE, Pres. & Mer. 

















ervie AVE HERRIN VANDLET 
Siding a INCORPORATED oe HERRIN TRANSFER and WAREHOUSE CO., INC. 
5a Wodern Merchandise Warehouses naselARSHALL AT DAVIG, STREET, SHREVEPORT 04 
ili A dependable ageney for the 





distribution of merehandise BANGOR, MAINE | 


Y and manufactured products McLAUGHLIN WAREHOUSE CO. 


~cxapeciad Storage Cartage Forwarding 
> Distributing Bean Cleaning Established 1875 Incorporated 1918 


and Grading Fumigating General Storage and Distributing 


Office 402 No. Peters Street Rail and Water Connection—Private Siding 
new Yort—Chiesge NEW ORLEANS 16 LOUISIANA Member of A.C.W.—A.WA—N.F.W.A—Agent A.V.L. 




















For Details See Directory Issue 


_ ne. | JB NEW ORLEANS, LA. | Douglas Shipside Storage Corporation BALTIMORE, MD. | for Detalle See Directory ls 
nC. Represented by Douglas Public Service Corporation we BALTIMORE FIDELITY WAREHOUSE C0 




















oe gy 4, New Orleans 1, La. oa Hillen & High Sts., Baltimore 2 
: heel 20°" Sprinklered storage — = re T. E. WITTERS, President 
aeons ‘ ’ ; LONGED sunare fest. ‘ S Baltimore’s Most Modern Merchandise Warchouses 
’ s urniture. . ; 
Switeh track capacity — Rail and Water Facilities 
100 ears. a Pool Car Distribution—Storage— Forwarding 
Nine wa ——— conve- Private Siding Western Maryland Railway 
BALTIMORE, MD. [— enmenocataes 
mensen Baltimore Storage Co., Inc. 
aes ul a+ . N. W. Cor. Charles and 26th Sts. 
| — , i eo Xt - Baltimore 18 
0. ‘(ie \ MODERN FIREPROOF WAREHOUSE. EVERY FACILITY 
: ‘3 : ; P FOR THE HANDLING OF YOUR SHIPMENTS. 


wanewovs (“Ens Exclusive Agents fer 
AERO MAYFLOWER TRANSIT CO. 
Vans Coast te Coast Canada and Mexice 














NEW ORLEANS, LA. | Member of A.W.A. BALTIMORE, MD. | Milton K. Hill, Mgr. & Treas. 
CAMDEN WAREHOUSES 
Independent Warehouse Co., Inc. Ran, 201, Camden Sex, Baltimore 


2800 CHARTRES ST., N ort _ Operating Terminal Warehouses on Tracks of 
ew Trieans r * . 
Specializing in MDSE Distribution e The Baltimore & Ohio Railroad Co. 








bE 


Operating Under Federal License AD.T. Private Watchman, Sprinkler 
























































ae | A | cgtecese on Misting nite caiuiceterstceeTamnanss © Tobacco Inspection and Expert Low lneurance Rates 
ions with all rail lines. State Bonded. Inquiries Sollelted. Consign Via Baltimore & Ohio Railroad 
NEW ORLEANS, ‘LA. | New Orleans Merchandise Warehousemen’s Ass’a peel MD. | Main Office: 6201 Pulaski Highway—3 
U.S. 
y MALONEY TRUCKING & STORAGE, Inc. Bonded Draymen 
133 NORTH FRONT ST., NEW ORLEANS 1 
—— Able servant to the PORT OF wae 4 ORLEANS 
aplete warehousing eRe — Sean erucetine—Fomion 
Set ld gta ae™ TRANSFER & STORAGE CO. 
ATES AND STATE BONDED held 
2 Household Goods i Merchandi Ss 
FE cy ee nO RREETOR I: cmcco ca —Unerating “Special Flat Bed Tracks for Litt Cases 
—_—_ . 7 a “ 
NEW ORLEANS, LA. | Ber ra Here, Veee-Pres 
| T. E. GANNETT, Ovner 
FIDELITY ° TORAGE CO. 
2101-6-8 MARYLAND AVE. 
Standard Warehouse Company altimore’s Madern Fireproof Warchouse 
100 Poydras St., N 1 , La. meee Sat fates 
er aw Gutens 6, fe MOTOR Giare WT SERVE E 
> PH | Merchandise 
MO Complete Warehousing Service nr as ee . emt 
——— 
AGE 


DECEMBER, 1945 





For Shippers’ Convenience, States, Citi, 
BALTIMORE, MD. | BOSTON, MASS. [ a 
VAN FITZ WAREHOUSE (CORPORATION 


LINES ALBANY TERMINAL STORES, 137 Kneeland Street, Boston) 
ERAL pag a gt STORAGE 
B. & A. R.R. Delivery 


524 to 534 WEST LAFAYETTE AVE., BALTIMORE 17 egg onde Soepiage ng al 














The Most Complete Moving and Storage Organization In Baltimore. CHICA The NEW YORK 16 


GO 8 
Long Distance Moving to 34 Statee—Certifieate granted—MC-52452. oe eee a. eal +> 
Tariff-Independent Movers’ and Warehousemen’s nperee oe sat 


e———_| 


BALTIMORE, MD. | BOSTON, MASS. “= 
H St d Wareh C 
SECURITY STORAGE CO. WUE ak. Gus teceltee 4, bone 


¥ FRE. BONDE TORAGE 
15 W. North Ave., Baltimore 1 i ee soe 


EFFICIENT WAREHOUSEMEN Direct Track Connection B. & M. R. R. 
MOTOR VAN SERVICE I e Wareh East Cambridge, Mass. 


























Stores, “Doeks, Charlestown, Mass. 
Warren Bridge Warehouse, Charlestown, Mass. 


RESPONSIBLE AND COURTEOUS MANAGEMENT 

















BALTIMORE, MD. | cae tie BOSTON, MASS. |W. 4. Kxiso A. WALTER LARKIN 


Pres. Treas. & Mgr. 
TERMINAL WAREHOUSE CO. wail 
~ .) Operating ‘ow \aern Warehouses ‘= tracks J. L. KELSO CoN iP AN ¥ 


of Pennsylvania Railroad Company Established 1894 
Resources 8750,000 General Merchandise Warchouses 
x 7 UNION WHARF, BOSTON 13 
Cemnecting all railroads via A.D.T. Service 
iitkenibii Pool Car ar as pa e Union Freight Railroad Co. Motor Truck Service 
Represented by Member of Mass. W. A. 
Associated Warehouses, Ine.. New York and Chicage 


BOSTON, MASS. | 
BOSTON, MASS. [ Operated by Boston Tidewater Terminal, Inc. 


CHARLES RIVER STORES QUINCY MARKET COLD STORAGE 
BEVERLY STREET—BOSTON 14, MASS. AND WAREHOUSE COMPANY 


Siiwor, Located within thecitylim- burglary-alarm service. 
Teewates its. Adjacent to North Sta- 300,000 square feet.U. S. Incor porated 1881 


AND INLAND tion. Brick and concrete Customs & Internal Reve- 


WAREWMOUSES b ildi ‘ i 
puildinen,some sepia: gus bonded space Bonon | | 178 Atlantic Ave., Boston 10, Mass, 



































| 
} 
| 
| 
| 
| 
| 

















BOSTON, MASS. 
CLARK-REID CO., INC. WIGGIN TERMINALS, Inc. 


GEO. E. MARTIN, President 50 Terminal St. Boston (29) 


GREATER BOSTON Service aS STORAGE 


orrices | 83 Charles. St., Boston & M. BE. Se 


¥ B. : 
380 Green St., Cambridge a. Mystic Whart E. Street Stores 
M FWA Conn WA NFWA AVL Boston South Boston 


BOSTON, MASS. | LYNN, MASS. | 


CONGRESS STORES, Inc.| | tynn storace warenouse co. 


38 STILLINGS ST., BOSTON 10 154-156 Pleasant St. 


GENERAL MERCHANDISE STORAGE The only Fireproof warehouses on the North Shore complete 
Central Location—Personal Service with every facility and private sidings for the storage and 
Pool Car Distribution distributien of merchandise, automobiles and housebold 
Sidings on N. Y., N. H. & H. R. R. goods. 100,000 sq. feet of space. 
Protected Member Distributors——Packers—Shippers—Movers 
AD Berle a Sees Aa. Member N.F.W.A.-Mass. F.W.A. 



































BOSTON, MASS. Established 1896 NEW BEDFORD, MASS. | 
PACKING MeMAN IC IN THE 


NEW BEDFORD AREA 


STORING (MES: the Best is 


gdp ao | NEW BEDFORD STORAGE 
(fe) WAREHOUSE CO. 


"Palletized loads cost less to handle. They (si) 3 MODERN WAREHOUSES 
should cost less to ship," declares L. W. Byrne FURNITURE STORAGE DEPARTMENT 


: SERVING NEW BEDFORD—CAPE cop— 
in an article on page 30. MARTHA’S VINEYARD—NANTUCKET 
Since 1910 
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ives are Arranged Alphabetically 
MTTSFIELD, MASS. | DETROIT, MICH. 


| T. ROBERTS & SONS, INC. _ DETROIT STORAGE CO. 


Local and Long Distance Furniture Moving 


f St Wareh 
mouscheld Goede ‘Storage — Sadiieg —- Ghteotes Established 57 Years 


en beat Car Bitton STORAGE WAREHOUSES 
—— tht Archaea ALL OVER DETROIT 


SPRINGFIELD, MASS. | EMBER Local and Lon i 
m g Distance Removals 
E AND : ie 
- Main Office 


385 LIBERTY ST., SPRINGFIELD 1 
eds Cold St fer . 
it” ‘Sum tags Fsbo. Cues temaltnes as 2937 East Grand Boulevard 
B. & A. Sidings and N. Y., N. H. & H. R. RB. and B. & M. R. R. Detroit 2 
Deily Trucking Service to suburbs and towns within « radius of fijtz 
Telephone Trinity 2-8222 


miles. 
Member of A.W.A.—M.W.A. 









































SPRINGFIELD, MASS. 6. Wiceen ea Ce ee ee DETROIT, MICH. | 4444 LAWTON AVE. 


ARTFORD DESPATC DETROIT TERMINAL WAREHOUSES, INC, 
and WAREHOUSE CO.., Inc : aS 


R. SIDING 
214 BIRNIE AVENUE, SPRINGFIELD, MASS LOADING DOCKS Ae Se Se CONTRACTING 


U S Bonded Warehouses . . . Poo! Car Distribution . Household and PRIVATE VAULTS af 2 ! DRY STORAGE 


Merchandise facilities . . . Private Siding Our fleet covers Connecticut 
and Mgssochusetts daily. Warehouses at Bridgeport and Hartford, Conn 
Members: NFWA—AWA—ACW—AVL Agents 

















SPRINGFIELD, MASS. | 


“oy J, J. Sullivan The Mover, Inc. 


Fireproof Storage 


Offices: 385 LIBERTY ST., SPRINGFIELD | 
HOUSEHOLD GOODS STORAGE, pe 
Shipping, Pool Car Distribution ef All Kinds 

Fleet of Moter Trucks 





The importance of Detroit as a pri- 

mary center of distribution deserves 
this great new terminal warehouse and 
the service behind it. 
This modern building was designed and 
built for warehouse purposes exclusively. 
In addition to dry storage, it houses the 
most complete and efficient cold storage 
plant in this wide area. 
Every warehousing facility is available 
Exclusive office space. Financing. Ade- 
quate receiving and distributing facili- 
ties. Absolute protection. Minimum in- 
surance. Modern equipment. Continent 
wide connections. 

















Central Detroit Warehouse 


Located in the heart of the wholesale and jobbing 
district, within a half-mile of all freight terminals. 
Modern buildings, lowest insurance rate in city. 


» BUILT TO SERVE | 


Warehouse & Terminals Corporation < i uae be 
Wyoming and Brandt Avenues —————— GRAND TRUNK WAREHOUSE & 


Modern concrete buildings, fully sprinklered, GOLD STORAGE COMPANY, TRett 


serving the west side of Detroit and the city of 
Dearborn. Specializing in heavy and light package | DETROIT, MICH. 
merchandise and liquid commodities in bulk. Con- 
nected directly with every railroad entering the city. John F. Ivory Sige. Co.. Ine. 


Ww MOVING—PACKING—SHIPPING 
Central Detroit Warehouse Co. wenatn. altaue ae 


West and Tenth Strests, Deteolt 16, Mich. 8035 Woodward Ave., Detroit 2, Mich. 


DECEMBER, 1945 
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DETROIT, MICH. | 
Henry & Schram Storage & 
Trucking Company 


“The Warehouse of Service” 
MERCHANDISE STORAGE—GENERAL TRUCKING 
CAR LOAD DISTRIBUTION 

Private Siding on 


Wabash—Canadian Pacific—Penns) !- 
vania—Pere Marquette Railways 


A.D.T. Aere Automatic Fire Alarm and 
A.D.T. Burgiary and Fire Protection 
“Your Interests Are Always Ours” 


1941-63 W. Fort Street 
DETROIT 16, MICHIGAN 

















DETROIT, MICH. | 





Facing the Busiest 


Thoroughfare in D E T R 0 i T 


In this modern fireproof building you can have bright, 
inexpensive, specially designed offiees under the same 
roof with a complete warehouse and distribution service. 


150,000 sq. ft. located on Detroit’s busiest theroughfare. 
Private siding facilities for 10 cars with free switching 
from all railroads. Large, enclosed loading dock. Our 
own trucks make prompt reshipment and city deliveries. 


JEFFERSON warenouse 


WAREHOUSE 
1900 E. Jefferson Ave. DETROIT 7, MICHIGAN 











DETROIT, MICH. 
ouhor A. beac A. | 





DETROIT 


THE BEST IS 


* U.S. * 


UNITED STATES WAREHOUSE COMPANY 


1448 WABASH AVENUE PHONE RANDOLPH 4730 
DIVISION OF 
UNITED STATES COLD STORAGE CORPORATION 
OPERATING 
United States Cold Storage Corporation 
United States Cold Storage Company Kansas City 
United States Cold Storage Company Dallas 
United States Warehouse Company Detreit 


Chicago 


, ens 


Nw? 





For Shippers’ Convenience, States, Citie: 





DETROIT, MICH. [ Established 1882 


RIVERSIDE 


STORAGE & CARTAGE CO. 


& Congress Sts., Detroit 26 
Household Goods and Merchandise Storage 
Moving—Packing—Shipping 
Personal Service Guaranteed 
Members — A.W.A. — N.F.W.A. — Allied Vas Lines 


DETROIT, MICH. | 














Members N. F. W. A. 





Wolverine Storage Company, Ine. 
™ 11850 E. Jefferson Ave., Detroit 14 
f)) STORAGE AND MOVING, PACKING 

AND SHIPPING 


Agent for Allied Van Lines, Inc. 








GRAND RAPIDS, MICH. | 


THE LARGEST COMPLETE WAREHOUSING AND 
DISTRIBUTING SERVICE IN GRAND RAPIDS 


Cotumsian Storace & Transrer Co. 


Approximately 90% of All Commercial Storage and Pool Can 
a in Grand Rapids Handled Thru Columbian 





Member ef + Kepnscente ¢y Mamta 
A.W.A. Ntw YORK ALLIED DISTRIBUTION INC. CHICAGO 
Mt WEST 42N0 ST. PENN. 60968 


1525 NEWBERRY AVE. MONSSS 








LANSING, MICH. 


Established 1919 


FIREPROOF STORAGE CO. 


430-440 No. Larch St., Lansing 2 
Merchandise and Household 
Goods Storage 
—Moedern Fireproof Building— 

Peot Car set Yee Siding 


Trueks for Local Deliveries 
Member of A.W A.—MayW.A. 





MEMBER 
7 








LANSING, MICH. | Agent for Allied Van Lines, Inc 
LANSING STORAGE COM ras 


The only modern fireproof warehouse in 
Lansing exclusively for household storage 


eS MOTHPROOF FUR AND RUG VAULTS 
Lecal and un tk Distance Moving 
WE KNOW HOW" 


440 No. Washlagtes Ava., Lansing 36 











SAGINAW, MICH. [ 


BRANCH HOUSE 
. - - AT WAREHOUSE COST 


e@ It is possible here to secure the same high-grade ser- 
vice you would expect in your own branch warehouse, 
but at less expense and without worry or trouble. 

@ Saginaw is a distribution point for Northeastern 
Michi Every merchandise warehouse facility is 
available at Central-Warehouse Co. 

@ Merchandise storage, cartage, pool car distribution, 
daily direct service’ to al! points within 75 miles bv 
responsible carriers. 


CENTRAL WAREHOUSE CO. 


1840 No. Michigan Avenue SAGINAW, MICHIGAN 





SERVICE 





| os Maia ¢ |S | 


~~ 








79, Ao: AMERICAN WAREROUSEMENS ASSOCITIN 








Respondents in San Francisco, St. Paul, 
Dallas, Milwaukee, Chicago, Cleveland, Bos- 
ton, Baltimore and New York say that service . 
and maintenance costs are going up. Read the 
results of the DISTRIBUTION AGE survey on 
page 18. 








—_—th 





DISTRIBUTION AGE 











aad Firms are Arranged Alphabetically 
MINNEAPOLIS, MINN. | Established 1880 ST. PAUL, MINN. | Agents for Allied Van Lines, Inc. 


Member of N.F.W.A-—A.W A. 
3 Special attention given heusehold ef- 
fects of your efficials and employees 
= moved from or to St. Paul. 














TRANSFER & STORAGE co HOUSEHOLD GOODS STORAGE MERCHANDISE STORAGE 


Complete Branch House Service 




















734-758 Fourth St. No., Minneapolis 1 STORAGE and 
Allied Van Mets. emi FIDELITY TRANSFER co. 
Merchandise Storage and Distribution Office & Warehouse: 332 Rosabel Cor. E. 4th, St, Paul 1 
MINNEAPOLIS, MINN. Guise: 65 in tes JOPLIN, MO. 
LA BELLE SAFETY STORAGE & MOVING CO. Sunflower Transfer & Storage Co. 
™ 708 Central Ave. Minneapolis 14, Minn. 1027-41 Virginia Ave. Joplin, Mo. 
7 OPERATING AGENTS ALLIED VAN LINES 7," ee nee Se. a 


(GREZYANY On railroad siding—Lowest Insurance rates. 


Fireproof Storage Warehouses. * PACKING—STORAGE—SHIPPING 




















i Pes cote fer leeal and lung \Q'% Agent for Greyvan Lines, Ine. 
— BE wineapouis, MINN. ( paennccctesndanall a ee 
s | aa > MINNEAPOLIS TERMINAL WAREHOUSE C0. ha 
Co. STORAGE — TRUCKING — POOL CAR 1015 E. Eighth St. (6) 


Pye DISTRIBUTION So ‘| Eee Care are so handled as to 
’ ope i ii ally sa = 
sew Yorn =COMplete Facilities At The Three Important Centers ests and chess of ~My BB a 


chlesge §~— Minneapolis Midway St. Paul Member of_W:EWA. Agron Alied Ven tiees” tos. 


KANSAS CITY, MO/ 


a) 
— 
MINNEAPOLIS, MINN. | Merchandise warehouse completely sprin- Merchandise Sterage 


ENTRAL d klered—State Bonded. Pool cars distributed. 
an - 


Close to metropolitan Minneapolis and St. 


j OMPLETE Paul, Northwestern Terminal places at your 
4 




















disposal 20 trucks, 15 tractors and 50 semi- 


FACILI TIES trailers—complete motor equipment. 













































































S NORTHWESTERN TERMINAL CO. AWA ASW. 
500 Stinson Bivd. ocaimiaiaitiaaii ae. a Minneapolis 13 entre tanee 
— JE MINNEAPOLIS, MINN. | KANSAS CITY; MO. Hatablished 1880 
SKELLET COMPANY CENTRAL STORAGE CO. 
251—6th Avenue So., Minneapolis 15 Efficient, Complete Merchandise Warehousing Service 
eduae tee fina aeld Gaede terre Office—1422 ST. LOUIS AVE. 
Motor Freight Line Chicago te St. Paul, Minne- im eo ewe ern Sewers 
apolis, Omaha, Kansas City and Denver. in Center of Wheleante and Freight House Distrtet 
Consign Central States Freight Service at Chicago. 
~ | QPROCHESTER, MINN. | KANSAS CITY, MO. |" -xanscs City's Finest Warehouses” 
sE Merchandise gana Resets Grote Storage CROOKS TERMINAL WAREHOUSES, INC. 
o Packing—Crating—Bonded Storage 1104 Union Ave., Kansas City 7 
aa. Lecal and Long Distance Moving 3 
| ROCHESTER TRANSFER & STORAGE CO. (E> sity Guemaeeniane, “ELI peant er an 
‘ 10—1st Ave., S. E., ‘Phone 4515 a COOL ROOM FACILITIES WHOLESALE DISTRICT 
F Rochester, Minn. perating 
Member N.F.W.A. and Allied Vam Lines, Mina. Nerthwest W.A. Brokers’ Warehouse, Seeurity w se, Terminal Warehouse 
MT. PAUL, MINN. | KANSAS CITY, MO. | " 
O.| J |ACOMPLETE WAREHOUSING SERVICE || cropace “o<~* Trackage on 
AN Merchandise Storage — Cold Storage AND | a 
Pool Car Distribution ae ried Truck docks— 
ss Industrial Facilities = dane Low Insurance 
tuated in the Midway, the center of the Twin City Metropoli- zs 
ie Great ‘Nortkerest Can’ be sored Trot one stock, wich wemeet | MASaAG UC URC LS See aT crs 
_a Speed ard economy. No telephone toll charge to either city. 
CENTRAL WAREHOUSE COMPANY 
1, 739 Pillsbury Avenue St. Paul 4, Minnesota 


Represented by ‘DISTRIBUTION SERVICE, Ln Do you own or rent your trucks? Charles P. 


0 E. N. Water St. St. ‘ . 
mid = yagdl Phone! ‘Sutter’ S46! Clark discusses truck leasing services on page 
Bowling Green 9-086 28 


TAN. WAREHOUSEMEN'S ASSOCIATION A 


LGE DCEMBER. 1945 
































KANSAS CITY, MO. ® “Right in the Midst of Business” 
COMPLETE WAREHOUSE FACILITIES 


for the proper Storage and Distribution of your 
Merchandise in the Kansas City trade area. 


POOL CAR DISTRIBUTION 


We invite your Inquiries. 





Penn.6.0967 


MIDWEST TERMINAL WAREHOUSE CO. 


2020-30 Walnut Street, Kansas City 8, Mo 
Owned and Operated by the ST. LOUIS TERMINAL WAREHOUSE CO., St. Louis, Mo. 











KANSAS CITY, 
OY, NO. | Established 1903 


POOL CAR TERMINAL—Spacious, enclosed, sheltered loading 
Dock, facing wide Street in Wholesale and Shipping District on 
B&O-Alton Railroad siding. 


MERCHANDISE STORAGE — GENERAL CARTAGE 
Sprinklered—A.D.T.—Fleet modern Equipment 





1404-10 St. Louis Avenue, Kansas City 7 


THE ONLY WAY TRANSFER & WAREHOUSE CO. 











ST. LOUIS, MO. | 


AALCO MOVING & STORAGE CO. 
3519 Page Boulevard, St. Louis 6 


Nationwide Movers of Household Goods 


GENERAL OFFICES 
3519 Page Boulevard 
Agents for North American Van Lines 














ale) le SERVICE 
from shipper 
G COMPLETE: 


Le marhet 
Free from deficiency; entire; ikeolutes 
finished; to supply what is lacking. That’s 
a complete definition of Long service. It 
covers every phase of modern warehousing 
-and distribution as a matter of course. 


$.N. LONG WAREHOUSE 


ST LOUts.. er mg meant the Unsled States 


Sc oy Sea 
112 








For Shippers’ Convenience, States, Citi. 





$T. LOUIS, MO. | 





for 
conscientious 
handing of 


fine furniture Shorege & Moving 


5201 DELMAR, ST. LOUIS, | 








ST. LOUIS, MO. | 


RUTGER STREET 


WAREHOUSE, INC. 
MAIN & RUTGER STS., ST. LOUIS 4 


A.D.T. Burglar & Sprinkler Alarms. 
200,008 Sq. Feet of 


rvice 
BONDED Low Insurance 


Merchandise Storage 
Distribution. = 


Track Connections with Aji 
Rail and River Line. 


Ofices: Momber 





New York 
MUrray Hill 9-7645 
Chicago 
Randolph 4458 








ee 


ST. LOUIS, MO. vo ee ee 


ST LOUIS 
TERMINAL WAREHOUSE CO 


oe te se 
acilisties oe 
MID WEST 


TERMINAL WAREHOUSE CO 
2 
plus Service 
~~ 
> 


To Meet Your Warehousing 








and Distribution Requirements 
The Home of 


National Distributors” 


In the Heart of St. Louis 
Industrial and Wholesale Districts 


One Contact, One Responsibility and rates no higher through 
our Organization. 


20 Years of E 
to assure you of proper handling of your merchandise and 
prompt courteous service to your customers. 


Our Pacilities: 

Central Location, Protection, Special Space, Cleanliness 
Switchboard, Order Dept., Complete Stock 
Control and Records, Monthly Inventories 


Traffic & Legal Dept., and Bonded Employees. 





ST. LOUIS TERMINAL WAREHOUSE (0. 


SERVING INDUSTRY FOR TWENTY YEARS"’ 
eneral Offices * 826 Clark Avenue * St. Lovis 2, Mo. * MAin 4927) 


NEW YORK OFFICE 
250 Park Avenue (17) 
Plaza 3-1235 


CHICAGO OFFICE 
53 West Jackson (4) 
Harrison 1496 





ST. LOUIS, MO. | 


Established 1912 


Tyler Warehouse 
& Cold Storage;Co. 


Merchandise and Cold Storage 
Unexcelled service at lower rates 
Pool Car Distribution and Forwarding 


200 Dickson St. St. Louis 6, Mo. 


Member of A.W.A.—Mo.W.A.—St.L.M.W.A. 


ee AMEICN WARENOUSEMENS ASSOC 














Wa 


DISTRIBUTION AGE 
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OMAHA, NEBR. [ 


i ett:|| GORDON 


70,000 Sq. Ft. of mpecen | Ps space. Fireprest, 
sprinklered, heated Sug ted fully insured. Com- Storage 
plete expert service “Te and 


Sended. eisteclve "agents Usited’ Van Clon, te. OOF... Inc. 


|SDMLIA, MO. | —ysoncr tronager wemonemnany | | Merchandise amd Household Goods 


warehouses, located on trackage. We handle peel cars, 


MIDDLETON STORAGE ea Sy eS Se ae Tt ate 


ee eer. Mineo Se Sea Main Office, 702-12 So. 10th St, OMAHA 8, NEBR. 
suoshels Coote ee Se — Member: A.W.A.—N.F.W.A. Agents for Allied Yam Limes, Ine. 











cial Storing, Moving, Crating 
Packing and Shipping 


saga! and Lena Distance Haating OY 3 Mc AMERICAN WAREHOUSEMENS ASSOCIATION 


PRINGFIELD, MO. | OMAHA, NEB. 
GENERAL WAREHOUSE CORPORATION 802-812 Leavenworth Strest, Omaha 8 


601 N. National Ave., Springfield, Missouri MOREWOOD WAREHOUSE 


Merchandise and Household Goods 
Storage and Distribution Exclusive Merchandise 
100,000 square feet, sprinklered 2 


en oe eee Complete Distribution—Storage Facilities 


BILLINGS, MONT. | Established 1904 MANCHESTER, N. H. j Make Our Warchouse ranch Office fer 
MEMSER = BRUCE COOK TRANSFER & STORAGE COMPANY Comte Srv tn Hew Hemme 


Complete Facilities for Storage of Merchandise NASHUA, N. H. McLANE & TAYLOR 
and Household Coods 
Stop in Transit and Pool Car Distr CONCORD, N. H. Bonded Storage Warehouses 
‘ Offices 624 Willow St. 
General Merchandise Storage & Distribution, Houschold 
Goods, Storage, Cold Storage, Unexcelled Facilities. 
P. O. Box 1382 — 2801 Minnesota Avenue Pool Car Distribution 
peeeeiA Billings, Montana Direct R. R. Siding, Boston & Maine R. R. 


















































GREAT FALLS, MONT. | STELIMEAMEAMEEN ver sisty Yours t oncsutse SmONSS 
GREAT FALLS TERMINAL WAREHOUSE COMPANY | |PSRAPSSMAIIT: SSP SeSAPraearun pers 
aka / ws 


Complete facilities for storage of merchandise and house- 


od ap and pool car distribution. Warehouse dock HOUSEHOLD GOODS STORAGE 


and truck terminal. 
Private dine went Free switching 1179-81 EAST GRAND STREET, ELIZABETH 4 


P. O. Box 8 426—9th Ave., South Movers Fient oF Vans For Locat anv Love Distavce Moving 























HASTINGS, NEBR. 
: | JERSEY CITY, N. J. | On the Hudson River ——- Opposite 


1876 1945 New York 


BORLEY’S HARBORSIDE WAREHOUSE COMPANY, Inc. 


Storage & Transfer Co., Inc. Established 1933 
Pool Car Distribution Executive and Sales Office: Thirty-four Exchange Place Tel. Bergen 4-6000 


eax FIREPROOF BONDED FACILITIES —3 unite—ftreproot, brick and concrete, Private siding, Penna. 
on STORED 0 R.R. connecting with all roads entering city. Merchandise 7 
= office space 1,650,000 sq. ft.; sprinkler; automatic fire alarm; 099; 
= siding—20-car capacity; ‘platform capacity—40 —. Cold enantio 
UNCOLN, NEBR. | eee “. ae 1,182, “gy fag — Bo. — eu. f., aoe 
automatic fire alarm; Ins. rate 6¢; refrigera system ; 
= ee 56 Years of Continuous Service 1945 0 to 50° F.; cooler room ventilation; $ bamidtty control; 20-truck ‘platform ral rail 
erchandise and Household Storage— Car siding 16-car capacity. Water Dock acilities—waterfront dock 3 
We operate Thirty Trucks and have ne Age a ar Distribution — min. 21 ft.; also pier berth 600 ft.; bulkhead draft 25-80 ft. 
ngs are clean, both Fire and Nos-Fireproof, located om the lines 
# the C. B. — SERVICE FEATURES —Free lighterage, pool car distribution. Rental of 
wher ity, MF, on Mo. Eaalte and “union Pasifie with all ether lines entering office space. Storage-in-transtt. " an ae ma yy oon A — 
¢ are Bonded by the State—O Free switching on certain perishable produ Bonded space av 6. merican 
and guarantee satisfaction. men Mh my aa. We sollelt your business Export Line steamers dock at piers adjacent to warehouse. Consign rail shipments 
to storer c/o Harborside Warehouse Co., Jersey City. Pennsylvania R.R., Henderson 


*% U L L I VA N Ss Street Station Dl’y. 
Transfer & Storage Ce. Grand Island ASSNS. —A.W.A. (Goud Stee. Div.): A. Port of N. Y.; Mar. Assoc.; N. Y. 


Storage Co. 
Lincoln 8 Nebr. 
301 -N. 8th Street Grand Island. Nebr. Mer. Exch. ; Com. & Ind. Assoc Forney City C. of ©. 


ou ; 
MAHA, NEB. | FORD NEWARK, N. J. [ xemnen: N.J.F.W.A. and N.F.W.A. 
RAGE & MOVING COMPANY PACKING! MOVING! STORAGE! 


1024 metee ben Omaha 2, Nebraska dependable since 1860. 


Omaha's most modern, centrally located warehouse. Fireproof + ag 
Wrinklered—Low Insurance. Sidings on 1.C. B.R. and | P. B.B. y hy 
Bond. General Merchandise—Cooler Storage—Household Goods torags. dilse oper- N | C K E R B Oo C oo b R 
are facilities in Couneil Bluffs, Iowa. Our own fleet of trucks for quick a 
ries 
Member of N.F.W.A. and A.W.A. STORAGE WAREHOUSE COMPANY 


ore wont” aasste Giten we jaan 96 te 106 ARLINGTON STREET 74 to 76 SHIPMAN 


STREET 
uo w0et ome 1 Some gnese SIME ea70 wewessey ave conene Wm. R. Mulligan, Pres. James E. Mulligan, Sec’y and Mgr. 
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NEWARK, N. J. | Member of N.J.M.W.A. 


Newark Central Warehouse Co. 
General Offices: 110 Edison Place, Newark 5 


In the heart of Newark—serving New Jersey and at ~ Metropolitan Area. 
Sprinklered—low insurance rates. Central R. R. of N. J. 30 car siding. 25 
motor truck delivery platform. Motor Freight Terminal. Merchandise = 
mobile storage—branch office facilities. 


POOL CAR DISTRIBUTION 





For Shippers’ Convenience, States, Citi, 





ee, 


BROOKLYN, N.Y. | 


BROOKLYN TERMINAL STORES, Inc. 
GEN. OFFICES: 36 NO. 10TH ST., BROOKLYN 1 
STORAGE AND DISTRIBUTION 
OF 


Chemicals, Pigments, Building Material Accounts 
RAIL FACILITIES—ALL ROADS—PIERS 





| 








ALBUQUERQUE, N. M. [ 


SPRINGER TRANSFER COMPANY . 
ALBUQUERQUE 
Operating the sy ena gt ia Warehouse 


Complete and efficient service in distribution, Gtvery 
or storage of general merchandise or furniture 
Member ef N.F.W.A.—A.W.A. 








BROOKLYN, N. Y.[ CENTRALLY LOCATED 


EMPIRE STATE WAREHOUSES COMPANY 


390-98 NOSTRAND AVENUE + BROOKLYN 16, Ny, 
FIREPROOF WAREHOUSES 


STORAGE OF GENERAL MERCHANDISE 
10 GIANT FLOORS MODERN & UNLOADING FACILITIES 








200,000 FT. OF SPACE 
PRIVATE VAULTS FOR LIQUORS 








ALBANY, WN. Y. | 
Albany Terminal & Security Warehouse Co., Inc. 


Main office: 1 Dean Street, Albany 1 


Storage for every need. Pool cars a specialty. Avail- 
able storage space for rent if desired. Direct track 
connections with all railroads running into Albany. 


Member American Wareh "s A 














ALBANY, N.Y. | 





CENTRAL WAREHOUSE CORPORATION 
Colonie and Montgomery Sts., Albany 1, N. Y. 
Telephone 3-4101 








ALBANY, N. Y. | 
JOHN VOGEL, Inc. 


STORAGE WAREHOUSES 
OFFICES, 11 PRUYN ST., ALBANY 7 


HOUSEHOLD GOODS - STORAGE AND SHIPPING 4% 
FLEET OF MOTOR TRUCKS FOR DISTRIBUTION OF ALL /Y 
KINDS, POOL CAR DISTRIBUTION OF MERCHANDISE (z 
YOUR ALBANY SHIPMENTS CAREFULLY HANDLED 


promptly 
Member of AVL—NFWA—NYSWA 














BUFFALO, N. Y. 


GENERAL MERC NDISE 
STORAGE—DISTRIBUTION 


six 
RAIL — LAKE — CANAL TERMINALS 
ERIE — NYC — BUFFALO CREEK R. R. 
HEATED SPACE OFFICES — MANUFACTURING 


Western 
Representative 
American Chain of 
Warehouses, inc. 

53 West Jackson Goutevars 
Chicago 4, Illinois 








Eastern 
Representative 
tntertake Terminals, tac. 
271 Madison Ave 
New York 16, New York 


BUFFALO MERCHANDISE WAREHOUSES, INC. 


GENERAL OFFICES 
1200 NIAGARA STREET BUFFALO 13, NEW YORK 














BUFFALO 4, N. Y. | sconomical Storage and Shipping 
KEYSTONE WAREHOUSE CO. 


SENECA AND HAMBURG STREETS, BUFFALO, N.Y. 


Where all traffic arteries converge. Modern building. 
Low insurance rates. Direct track connections wit 
Penn. R.R., N. Y. Central and switching arrangements 
with all lines into Buffalo. Capacity 20 cars daily. 
Pool car distribution. 

















BUFFALO, N. Y. [ 


Knowlton Warehouse Co. 


50 Mississippi Street, Buffalo 3, N. Y. 
POOL CAR DISTRIBUTION 


MERCHANDISE STORAGE 
PRIVATE SIDING 











BROOKLYN, N. Y. | 





- 


28 Fulton St. 
Established in 1892. The Eagle Warehouse & Storage Co. of 
Brooklyn, Inc., has become the synonym for the careful handling 
and storage of household goods and merchandise. ADT automatic 
firm alarm; a warehouse of concrete and brick; twelve trucks to 
insure prompt service. Our long experience guarantees ig 2 
service, Consign shipments to Jay Street Forming Brooklyn, N. Y. 


CLIFFORD N. JENKINS, President EDWARD T. JENKINS, Treasurer 
M. KENNETH FROST, Vice President E. J. McKEIGE, Secretary 
IVOR B. CLARK, Vice President WILLIAM A. SCHIFFMAN. Oper. Exec. 





Apo’ ALLIED VAN LINES, inc 








BUFFALO, N. Y. | 


LARKIN WAREHOUSE INC. 


189 VAN RENSSELAER ST., BUFFALO 10 


~ General Merchandise Storage and Distribution 
Modern—Fireproof—Low Insurance Rate 


Let us care for your needs in Buffalo 





on New York Central & Erie R. R. 
GOVERNMENT BONDED WAREHOUSE 








BUFFALO, N. Y. | 


LEDERER 
TERMINALS 


. . » HAVE SOMETHING IN STORE for you . .- 
124 NIAGARA FRONTIER FOOD TERMINAL, BUFFALO ¢ 


DISTRIBUTION AGE 
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Sema LEONARD 


nema WAREHOUSES 
163 GEORGIA ST., BUFFALO 1 


ELECTRICAL 

PPL CES 
“ STORAGE AND LOCAL OR LONG 
DISTANCE REMOVAL OF HOUSE- 


FOR 
STRIBUTION HOLD FURNITURE 








WFFALO, N. Y. | 
Galesminded 


THE MARKET TERMINAL WAREHOUSE 


Schoellkopf & Co., Ine. 
102 Perry St., Buffalo 4 








WFFALO, N.Y. | 
WILSON WAREHOUSE CO. 


Gen. Offices: 290 Larkin St., Buffalo 10 
General Merchandise Storage and Pool Car Distribution 
Fireproof Bulidings N.Y.C. Siding 
Low insurance rate. Branch office facilities. 
« Repassented by 
mew YORK ALLIED DISTRI nrc 
WEST 47ND ST PENN 6 OOSE 


cmicaco 
1525 MEWOLEEY AVE WON Ssy 








DUNKIRK, N. Y. | Established 1884 


CLEVELAND STORAGE CO. 
MERCHANDISE STORAGE—CARLOADS IN 
AND OUT—STORAGE IN TRANSIT 


All communications Cleveland, Ohio, Office, 619 Guardian Bldg. (14) 
Or Interlake Terminals, Inc., New York, N. Y., 271 Madison Ave. (6) 











FLUSHING, L.1., N.Y. | Established 1903 


peshing Storage Warehouse Company 
135-28 39th Avenue, Flushing, N. Y. 


~ Fireproof Warehouses 
F| 2) Moving, postene. Storing and Shipping of Household Goods and Office 
is} Equipment. 10 blocks from L. I. Railread Corona Freight —. Serv- 
ing Jackson Heights, Elmhurst, Corona, Whitestone, College P: Bay- 
side, Douglaston, Great Neck, Little Neck, Port Washington. \ +1 
Hempstead, Garden City 
Members of the A.V.L.—N.F.W.A.—N.Y.F.W.A.—N.Y.8.W.A, 














HEMPSTEAD, LI. | HARRY W. WASTIE—Vice-Pres. & Gen. Mor. 


HEMPSTEAD STORAGE CORP. 


GENERAL OFFICES, 237 MAIN STREET 
Branch Warehouse Ne. 2—209 Nassau Read, em Li 
FIREPROOF STORAGE WAREHOUSE 
For household goods, merchandise, Pool sar dletribution. 
Sterage for furs, clothing, 
Local and Long Distance moving. Serving all of 
Long Island 

Member of N.F.W.A.—N.Y.F.W.A.—N.Y.S.W.A.— 
L.1.M.S.A. Agents for Allied Van Lines, ine. 








GEW ROONNAS, ICT. (suai en 
O'Brien's Fireproof Storage Warehouse, Inc. 


Packers and Shippers of Fine Furniture 
and Works of Art 


Also Serving 
New Rochelle, Pelham, Larchmont, Mamaroneck, White 


Plains, Scarsdale, Hartsdale. Send B/L to us at 
New Rochelle. 











NEW YORK, N. Y. | Telephone: Plaza 3-1234 


Cal! John Terreforte for Merchandise Storage and Distribution 
Information on 73 Member Warehouses. 


AMERICAN CHAIN 





"OF WAREHOUSES, INC. 


250 PARK AVE. NEW YORK 17 


NEW YORK, fi. Y. { 
FIREPROOF STORAGE 


CHE LSE WAREHOUSES, _ INC. 


We specialize in storage and transfer of Household Goods. 
Pool cars distributed. Our warehouses, brick and steel construc- 
tion, offer highest degree of safety. Trucks, trailer, traster end 
lift van. Consign via all R.R.'s sta. New York. For Mt. Vernon, 
consign via N.Y.C.-NY,NH&H sta. Mount Vernon. 


N.F.W.A. — N.Y.F.W.A. — N.Y.S.M.T. — M.&W.A.G.N.Y. 














Main Office—426-438 West 26th St., New York City 1 


N. Y. C., East Side—28 Second Ave. Larchmont—111 Boston Post Rd. 
Mount Vernon—27-33 So. Sixth Ave. Bronxville—100 Pondfield Rd. 








Weonber WATIONAL FURNITURE WAREHOUSEMEN'S ASSN. 
Apert ALLIED VAN LINES, imc 


NEW YORK, NW. Y. PERTH AMBOY, N. J. 


HARRIS WAREHOUSES, INC. 
246 South St., New York City 2 


Est. 1900 
Stipulated Chemical Warehouses 
Merchandise Storage & Pool Car Distribution 
Consign Shipments via any railroad 














NEW YORK, N. Y. | 











ITHACA, N.Y. | LAWRENCE H. SCOTT 
STUDENT TRANSFER 


FREIGHT HANDLING CAR UNLOADING CRATING 
PACKING MOVING STORAGE 
Located between barge canal and RR. siding. Served V.R.R. and D. ry 3 


u 
W.R.R. Doek on barge canal. Pick-up dell * servi: 
Sasgen stiff-legged derrick ready fer am and sonsen’ ¢ A ae 6; 


704 WEST BUFFALO ST. DIAL 9595 











UAMESTOWN, N. Y. | H. E. FIELD, President FRANK H. FIELD, Mer. 


WILLIAM F. ENDRESS, INC. 


66 Foote Ave., Jamestown, N. ¥. 
cs sate a STORAGE © COLD STORAGE 
: Cream, Frosen Fruits, Vegetables, Meats, Etc. 
‘Merehanaies Fey Space. 85,008 Cu. Ft. 
space, 50.000 cu. ft. of cooler space. Sidiags and 
ue ot Senta, jablpments via, Er Erie oan %5-ton 
Warehouses, N. Y. State Assan. Refrig. Whsemen. 


(foie 








SERVING THE NEW YORK MARKET 


There is no problem in Warehousing and Distribution 
which we cannot work out satisfactorily with the ship- 
per. We have advantages in location and in equipment 
which enables this company alone to do certain things 
which cannot be done elsewhere. 

We invite your correspondence on any or all features 
of our Warehousing—Distribution—Trucking Service— 
Field Warehousing. 


Independent Warehouses, Inc. 
General Offices: 415-427 Greenwich St., New York 13 


* Represented dy SSO ALLIED DISTRIBUTION INC. 
NEW YORK I8 


CHICAGO 8 . 
1525 NEWBERRY AVE. The baa (TIOGA TI WEST 42ND ST. 
Mon.5531 Penn.6.0967 








NEW YORK, N. Y. | 
KAY MOVING SERVICE, 


2464 Amsterdam Ave., New York City 33 
Household Goods Storage 
2 Warehouses, brick and concrete construction 
Pool Car Distribution — Commercial — Industrial 


and Long Distance Moving. 
Member of N.Y.S.W.A.—U.N.Y.W.A. 





INC. 











DECEMBER, 1945 








NEW YORK, N. Y. } SERVICE—EFFICIEN@Y—CLEANLINESS 


L. & F. STORES, Inc. 


GENERAL STORAGE WAREHOUSES 


15-17-19 WORTH ST., NEW YORK 13 
Merchandise Distribution 


LOUIS MAURO 
Bondeé Truckmen and Forwarders 





Phone WAlker 5-9252 





For Shippers’ Convenience, States, Cities 





—————— 


NEW YORK, N. Y. | 


PORT WAREHOUSES, INC. 


41/47 Vestry St, Tel. WA 5-3077.78 54/58 Laight §, 


U. 8S. BONDED AND FREE WAREHOUSES 
In the heart of Sin tae iy a in Good 
o e Canned an ag Goods Di 
of the Port of New York — 
Two Fumigation Chambers 











NEW YORK, WN. Y. | 


ESTABLISHED 





CAPITAL AND SURPLUS 
$5,600,000 


GENERAL STORAGE 


EASY ACCESSIBILITY QUICK HANDLING 

EXCELLENT LOADING FACILITIES 
TWO MODERN FIREPROOF WAREHOUSES 

SPRINKLED SECTIONS LOW INSURANCE RATES 


The. Wlanhattan. 


STORAGE & WAREHOUSE CO. 





ec STPorgy 


NY Wiener WATIONAL FURNITURE WAREHOUSEMEN'S ASSN. “Sis 
@ged ALLIED VAN LINES, inc 


NEW YORK’S LARGEST TRUCK SCALE 





a 
Ly 








NEW YORK, N. Y. | (Pe. 6-8966—7—8) 
T. I. MeCORMACK TRUCKING COMPANY, INC. 


261 ELEVENTH AVENUE + NEW YORK 1, WN. Y. 
4t the Hub of the Metropolitan area 


Easily accessible from all points. 

Railroad siding connecting with New York Central, Erie, and 
Lehigh Valley Railroads. 

Storage, Carload Distribution, Trucking, Tank Trucking, Tank 
Car Servicing. 








NEW YORK, W. Y. | 


Storage, Distribution and Freight Forwarding 
From an Ultra-Modern Free and Bonded 
Warehouse. 


IDEALLY LOCATED © 
IN THE VERY CENTER OF NEW YORK CITY 
Adjacent to All Piers, Jobbing Centers 
and The Holland and Lincoln Tunnels 


Onusual facilities and unlimited experience in forward- 
ing and transportation. Motor truck service furnished 
when required, both local and long distance. Lehigh 
Valley R.R. siding—12 car capacity—in the building. 
Prompt handling—domestic or foreign shipmens, 


MIDTOWN WAREHOUSE, INC. 
Starrett Lehigh Bldg. 


601 West 26th St., New York 1 
Represented by Asseciated Warehouses, Inc.—New York City and Chicage 











NEW YORK, N. Y. | 


THE NATIONAL COLD STORAGE CO., Inc. 


Storage and Distribution Facilities 
for Perishable Food Products 
Brooklyn 2, 66 Furman St. Jersey City 2, 176 Ninth St. 
Fulton Terminal—N.Y. Dock Ry. Erie R.R.—Storage-in- Transit 


General Offices 
60 Hudson St., New York 13, N. Y. Telephone: REctor 2-6590 





i ! 





i 


SANTINI BROS., INC, 


Serving Greater New York and All Points is 
Westchester County 
MOVERS—PACKERS—SHIPPERS 
General Offices: 1405-11 Jerome Ave, 
New York City 52 


Tel.: JErome 6-6000 Five Firepreot Warchoem 
3,000,000 Cubie Feet — Pool Car Distributig: 


MEW YORK, N. Y. 











NEW YORK, N. Y.j Owner Manager Responsibility 


G. SANTINI & COMPANY 
FIREPROOF STORAGE 


1337 Jerome Ave. South 170th St., New York 52 
Tel.—Jerome 7-5000 
3441 Kingsbridge Ave., New York 63, Tel_—Kingsbridge 3-221] 
MOVING, CRATING, PACKING AND SHIPPING 

LOCAL AND LONG DISTANCE HAULING 











NEW YORK, N.Y. | 





130,000 Sq. Ft. Fireproof Storage 


SHEPHARD WAREHOUSES INC. 


DAILY DISTRIBUTION SERVICE TO 
ALL POINTS RADIUS 35 MILES 


667 Washingtor St. New York City 14 











OSWEGO, N. Y. | 


FRUITS 

VEGETABLES 

CONDENSED MIL 

WHOLE AND SKI 
POWDERED MIL 

ALMONDS 

EGGS 





OSWEGO NETHERLAND CO., INC. 


K ESTABLISHED 1918 

m Modern up to the minute DRY, COLD and Sharp Freezer 

K facilities with ventilation and humidity control. Tempera- 
ture Range for COLD and Sharp Freezer facilities —15° 

BEER to 35° above. Storage-in-transit privileges. 

BUTTER All Fireproof buildings—Very low insurance rates, 9 
CORRUGATED 
CARTONS 
COCOA BEANS 

SUGAR 


RICHMOND HILL, L.1., N. Y. 


car private siding—Free switching—U. S. Warehouse Act 
—Bonded. Member of N.Y.S.R.—A.W.Acs. 


H. B. Lasky, Treas. and Mgr. 











Teleph Republic 9-1400 


Kew Gardens Storage Warehouse, Inc. 
‘ Motor Vans, Packing, Shipping —, 
Fireproof Storage Warehouse 


9330 Van Wyck Bivd. at Atlantic Ave. 
Richmond Hill, N. Y. 








ROCHESTER, N. Y. | 
GEORGE M. CLANCY CARTING. CO., Inc. 


Storage Warehouse 


Main St., East of Circle St., Rochester 7 


General Merchandising Storage—Distribution 
Pool Cars Distributed—Reshipped 
U. S. Custom Bonded—Storag 
Household Goods Moved—Storeéd—Shipped 
Direct R.R. Siding N. Y. Central In ths Center of Rochester 





e—Drayage 








NEW YORK, N.Y. | 


NEW YORK DOCK COMPANY 
Executive Offices—44 Whitehall St., New York 4 
WAREHOUSES 
STEAMSHIP FACILITIES 
FACTORY SPACE 
RAILROAD CONNECTIONS 
Licensed by Cocoa, Cotton, Coffee & Sugar, Metal 


and Rubber Exchanges 
Member: A.W.A., W.A.P.N.Y., N.Y.S.W.A., N.Y.W.W.T. 











en 





SCHENECTADY, N.Y. | 


memseR — Schenectady Storage and Trucking 
McCormack Highway 


Transportation 


Offices: 151 Erie Blvd., Schenectady 5 


General Merchandise Storage and Distribution 
Pool Cer Distribution Household Geods 











WAREHOUSEMENS, 
ASSOCIATION 


Storage and Moving Long Distance Truckiag 








DISTRIBUTION AGE 














mE ©e 








| zee 


DEC 


2211 


wes el | 





NC. | 





qd Firms are Arranged Alphabetically 


SYRACUSE, N. Y. 
GREAT NORTHERN WAREHOUSES, 
® FIREPROOF e 
MERCHANDISE STORAGE and DISTRIBUTION 
2 PRIVATE RAIL SIDINGS 


INC. 





SYRACUSE, N. Y. | 


DISTRIBUTION 
MOTOR FREIGHT LINES 

STORAGE WAREHOUSE, INC. 
PRIVATE RAIL SIDINGS yi ll 


ERIE BLVD. AT SO. WEST ST., SYRACUSE 1 
COMPLETE MERCHANDISE — GOODS STORAGE 


Represented by SE Members: 
DISTRIBUTION SERVICE, INC. A.W.A.—N.F.W.A.—A.V.L.—N.Y.S.W.A 














mie, W. Y. 
BROAD STREET WAREHOUSE, INC. 


Complete Worehousing 
Service 
General Merchandise — Cold Storage 
Heated Storage 
Private Siding and Motor Freight Terminal 
aily Trucking Service to ail 
Points in New York State 


on 
(4 x 
CR Mp i 
Gry bed 

yay 

a) (ales 


Largest Warehouse in Utica, 
New York 
Household Goods and General Merchandise; Pool Car 


Shipments; Long Distance Van Service; Complete Branch 
Office facilities 


MURRAY WAREHOUSE CO., INC. 


General Offices: 106 WHITESBORO ST., UTICA 2 
Member: American Chale ef Whses.—N. Y. State Wareheusemen’s Asees. 





yeNBER MAYFLOWep 


£ F < sh. 
A wareHousemens 











WHITE PLAINS, N. Y. i 


J. H. EVANS & SONS, INC. 
Office & Warehouse: 107-121 Brookfield St. 
Household Goods Moving, Storage, Packing, oe 
Shipping. Prompt service for any point in 


Westchester County. 
Member N.Y.F.W.A.—N.F.W.A. 








CHARLOTTE, N. C. | 


Carolina Transfer & Storage Co. 


1230 W. Morehead St., Charlotte 1, N. C. 


Bonded fireproof warehouse. 
Household goods and merchandise. 
Pool cars handled promptly. Motor Service. 
Members A. W. A. and N. F. W. A. 


CHARLOTTE, N.C. | All bulldings fully frepreet construction 
UNION STORAGE & WAREHOUSE CO., Inc. 


BONDED 
224-226 & 306-308 West First Street 
MERCHANDISE STORAGE — POOL CAR 
DISTRIBUTION 
Member ef A.W.A.—Motor Service 
° Repwatenton ty Mite 
etw vores @LLIED DISTRIBUTION INC. CHIC ase 
© WES? 42ND SL Samm 0.0068 “SE 0525 etwaneny avt_wonssy 























DURHAM, N.C. .- 


ae Point OF THE Sourn 


The trading area of Virginia and the Carolinas 
radiates direct lines from Durham, N. C. 


The Southern Storage & Distribution Co. is in 
the heart of Durham, providing the logical, 
modern-minded organization to serve your 
warehousing and distributing needs with 


economy and efficiency. 


Merchandise Storage, Pool Car Distribution, 
Private Sidings, Reciprocal Switching. Sprin- 
klered Buildings 








GREENSBORO, N. C. | 


BONDED 


Champion Storage & Trucking Co., Ine. 
326-28 South Davie St., Greensboro, N. C. 


Merchandise & Household Goods 
Pool Cars—Trucking Service 


Sprinkler System — Private Siding 
Represented ty American Chain of Warehouses, ine. 


6 ae 
TATUM-DALTON TRANSFER & STORAGE CO. 


311 E. WASHINGTON ST. 
MERCHANDISE STORAGE 
POOL CAR DISTRIBUTION 


Private Siding Trucking Service 




















ISHEVILLE, N. C. | 


MEMBER 





Ingle Transfer and Storage Co. 
44 Valley St. Asheville, N. C. 


Merchandise and Household Goods 
2 Fireproof Warehouses 
Pool Car Distribution 
Consign shipments via Sou. Ry. 
Asheville’s Bonded Warehouses 








HIGH POINT, N. C.| 


A.W. de Camp, Pres. & Treas. 1. P.deCamp, V.P. & See. 


High Point Bonded Warehouse Co., Inc. 


Established 1930 


. Merchandise and Household Goods Storage . 


Sprinklered — Private Siding, Southern H.P. D& T RR’s— 
Distributors— Manufacturers Representatives—Assembly — 
Forwarding — Pool Car Distribution 

Furniture Our Specialty. 











CHARLOTTE, N.C. [ 


AMERICAN STORAGE & WAREHOUSE CO. 


CHARLOTTE I, N. C. 
OFFICE AND WAREHOUSE, 926 TUCKASEEGEE ROAD 


MERCHANDISE STORAGE ONLY, POOL CARS DISTRIBUTED, 
MOTOR TRUCK SERVICE LOCAL AND DISTANCE, PRIVATE 
RAILROAD SIDING. SPRINKLERED. 


ESTABLISHED 1908 

















RALEIGH, N. C. | 


CAROLINA STORAGE & DISTRIBUTING COMPANY 


MERCHANDISE STORAGE 
POOL CAR DISTRIBUTION 


Private Siding Trucking Service 


Members A. W. A. American Chain of Warehouses 














DECEMBER, 1945 
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For Shippers’ Convenience, States/ City 
WILMINGTON, N. ¢.| FIREPROOF WAREHOUSE CLEVELAND, OHIO | Established 1932 is 
FARRAR TRANSFER & STORAGE WAREHOUSE | | Strictly Modern Building 


Shh tli Deadi thadae devoted to Merchandise Storage 


etd Write and ask us for our list of nationally.ky 
Household Goods — Merchandise ==— accounts. Private siding New York Centraj RR. 


Leng Dista Moving — Poo! Car Distributi & Te 
Barwon gg nag oy ge SESS f BRITTEN TERMINAL, INC. 
Members, N. F. W. A.—A.T. A. ™ 2775 Pittsburgh Ave., Cleveland 15, Ohie 


a 


pint . e. | CLEVELAND, OHIO | DOING BUSINESS IN CLEVELAND 33 Yui 
Union Storage & Transfer Company 


aN FARGO, N. DAK. Equipped for Tough Jobs ip 
M\ General Storage—Cold Storage—Household Goods CLEVELA N D the Cleveland Area fer 
Established 1906 Stevedoring and Warehousing 
Three warehouse units, total ares 161,500 9q. ft.; of this 29,320 sq. ft. % Rp te MeO 
Spot < ty Bay BH mn lete —_ > TEVEDORE (Deeks 20 and 22) each with 20-car sort 
capacity, together with water depth fe 


= d . Comp. 
Dakota and N 
large Lake steamers. Truck platirm 
Offices 806-10" ‘dante Pacific Ave. AWA-NFWA-MNWW4-ACW © a M 4 A N Y Fleer leads unlimited. 8 iw 
Intand Warehousce—Jusiata, Kinsman, ang 


GRAND FORKS, W. D. | eilsasiiiniecdniainas cmtates, A srerat, Pam sie ot he WO win wl 
POOL CAR DISTRIBUTION W ater — Rail — Truck 
GENERAL STORAGE W arebousing — Handling — Stevedoring 


MOTOR FREIGHT TERMINAL Tura Five warehouses are ready to help you with your teugh 
aw Jobs. Equipped with 4 lecometive cranes. With buckets 


WAREHOUSE CO.| | (eee) iicoc Scivcis iain: 


me ye “Household Goods wa <=” DOCK 22, Foo! of W. Sth St, CLEVELAND 13, OHIO 


Allied Van Lines — Age 


AKRON, OHIO | COTTER CITY VIEW STORAGE CO. CLEVELAND, OHIO} 
ca Meshal Sterege, > | | CURTIS STORAGE & TRANSFER, INC. 
























































arm. 
oo ane See. ee: “STORE WITH CONFIDENCE” 


Household Goods Storage. o md /< 
Lew Insurance, 2 y et Specializing in Merchandise Storage 


Gunter of May.W.A. anne —A.W.A. Pool Car Distribution—Bulk Tank Storage 


Operating Own Delivery Equipment 
Private Siding N.Y.C.R.R. 


CHICAGO 8 oP Fr = A thes’ Mean Pome NEW YORK 18 
a EST 42ND ST. 
—— i et FRENCH & WINTER STS. CLEVELAND 13, OHIO 


CANTON, OHIO | CLEVELAND, OHIO | 


MEMBER CANTON STORAGE, inc. “An old organization with young ideas’ 
FOURTH AND CHERRY, NE THE GREELEY-GENERAL WAREHOUSE COMPANY 
Mevehandice, , Heuseheold located in the 
smo diettwted. Private. 0 | fy a New York Central Freight Terminal <2 > 
lug) BROADWAY AND EAST 15TH STREET @2%4 
Cleveland 15 ' 
































re fn CLEVELAND, OHIO | F 
Cincinnati Merchandise Warehouses, Inc. iia Mie aoe LED * R ER 


7W. “~ * Cincinnati 2, Ohio 
Ce erchandise Storage—Pool Car Distribution 
\ P.R.R. & Sou. R.R. Sidinge—Low Insurance Rates 74 WATER, RAIL AND 
j A Conditonsd Spmo=U. 6. Canteme Bonded ig TRUCK FACILITIES TERMINALS 








Cleveland’s Only Lakefront Public Warehouse with Direct 
Connecting R.R. Facilities (Offices: FOOT OF E. 9th ST. 
A. D. T. Pretectica Cleveland 14 


@LLIED DISTRIBUTION INC. cmicaco 
8 WEST 42m st. penn ¢-cose “SL 1525 neweseny ave.monsss 

















CINCINNATI, ome | teu of A.WA—O.WA. CLEVELAND, OHIO | 


DIRECT FROM FREIGHT CARS 


GHIPMENTS to Cleveland, consigned to 
The Lincoln Storage Company over any 
railroad entering the city, can be handled 
from freight car direct to our loading plat 
form. 
9,000,000 Cubic Feet Seiony Pregrest Ave, on the N.Y. C. Belt Line, connecting witha 
Select the Warehouse Used by the Leaders! Sta adjoining Saag: |S Ltn, Soa 
GENERAL STORAGE—COLD STORAGE—POOL CAR Sais Cleveland, Ohio. 
DISTRIBUTION—LONG DISTANCE TRUCK TERMINALS LINCOLN STORAGE 
11 Car Switch in Building W. B. Thomas, Pres. 
Internal Revenue and General Bonded Storage 5700 Euclid Ave. CLEVELAND 11201 Cedar Ave. 
Insurance Rate 14Vac per $100 per annum an por 


CINCINNATI TERMINAL WAREHOUSES, INC. 


49 CENTRAL AVE. HARRY FOSTER, Genersi Menage CINCINNATI 2 w Aged ALLIED VAN LINES, mc 
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— OHIO | Te. CHERRY «170 Member of AWA | COLUMBUS. OHIO | 


NATIONAL TERMINALS CORPORATION The NEILSTON STORAGE co. 


1200 WEST NINTH ST., CLEVELAND 13 266 EAST NAGHTEN ST., COLUMBUS 15 


Three Modern Fireproof Buildings—Two with Dock Facilities oe lu RR Medern warehouse for merchandise=—t, ow f7_% 
on Cleveland's Water Front ui z Insurance—Central location in jobbing dis- (iit 
cout Vtmeah and Distribution oh : yaad ho ‘valleend siding — Pool cars 

VIA WATER RAIL —TRUCK ARE AVAILABLE THROUGH a istribated 
Cleveland's Largest Cold and General Merchandise Warehouse Member of O.W.A. 


























CLEVELAND, OHIO | MARION, OHIO | G. A. WRIGHT, Pres. & Mgr. 


City-wide Facilities WRIGHT TRANSFER & STORAGE CO. 
on Storage and Distribution eee , 


Marsanten.dienedls a: 
of Household Goods erchandise—Housohold Goods 
Requirements 


The latest methods and equip- Member of N.F.W.A—A.V.L.——O.F.W.A. 


ment. Private rail sidings. 











SPRINGFIELD, OHIO | 
Address inquiries to: WAGNERS SERVICE, INC. 


pic he N 7 Al Stor age St Pennsylvania Railroad and Lowry Ave. 
A warehouse service that every Klee 
; 4 Merchandise -/gmemna 





—. — Company 
7208 Euclid Ave. Cleveland, 3 








‘WAREHOUSEMENS 
ASSOCIATION 


ND, OHI ’ 
GLEVELA ° ‘ EHOUSE | TOLEDO 2, OHIO\ 11 -chandise and Furniture Storage 


‘ HAS THE FACILITIES off a 
TO MEET ALL OF YOUR NEEDS 
\ Downtown location; Modern and fireproof; Low i ¢ rates; i 
































Enclosed docks and siding on Big 4 Railroad; Daily delivery service; 
Office and display space; Telephone accommodations; U.S. CUSTOM BONDED. Automatic fire and burglar alarm 
Long Distance — 











CLEVELAND, OHIO | : TOLEDO, OHIO | Phone Main 2118 


RAILWAY WAREHOUSES, Inc.| | GREAT LAKES MARINE CORP. 


in CLEVELAND, OHIO JARKA GREAT LAKES CORPORATION 
iti H 217 Cherry St., Toledo 4, Ohio 
For Facilities, Service and Security Toledo’s only warehouse having combined Waterfront and Railroad Facilities. 
Write for Details Storage-in-Transit Privileges. 
Address 3540 Croton Ave., S. E., Cleveland 15, Ohio Merchandise Warehousing Stevedoring 

















COLUMBUS, OHIO | in a ae TOLEDO, OHIO j 


Columbus Terminal Warehouse Company CAR CAPACITY 
55-85 Terminal Way Columbus 8, Ohio ome 
A'.T. syvtem Private double frock dng ro 
~ : 
Free switching from ail ralireads. “ - by. pind 
0 Rapastented by Mimi hy 

MEW YoRK QLLIZD mc. 

UU WEST 42ND SU. PENN 6-0967 (sas 














COLUMBUS, OHIO | 


HILLTOP VAN & STORAGE CO. 
2830 W. Broad St., Columbus 4 

a a Sa GREAT LAKES TERMINAL WAREHOUSE CO. 
tg tage ~ stl 321-359 MORRIS ST. TOLEDO 4, OHIO 


Local and Long Distance Moving 
Agents for North American Van Limes, Inc. COMPLETE WAREHOUSE FACILITIES 

















COLUMBUS, OHIO [ TOLEDO, OHIO [ 
THE MERCHANDISE WAREHOUSE CO. Merchants and Manufacturers Warehouse Co. 


Pada ogg tr nd ya Columbus 8 Office and Main Warehouse: 15-23 So. Ontario St., Toledo 3 
MERCHANDISE STORAGE AND DISTRIBUTION SM E> BRANCH WAREHOUSE: 2131-51 Smead Ave. 


eS) 
Private Siding NYC and Big Four [=] a Center of Jobbing District 
1 FP is =] Sprinklered Buildings—200,000 square feet Ory alate Rene. 





Peel © i" nae 4 bic feet Ceol St Private Sidi Nickel Plate 

ar Distribation A.D.T. Service cubic fee torage — nes — 
New York Centrai—Free Switening. Merchandise 

perally ee ate, Vaciaites Distribution <- Negotiable Receipts — Transit. Storage Privitegse — 


: A.0.W.—0.W.A.—A.W Low Insurance Rate—City Delivery System. 
1945 119 

















— 


DECEMBER, 








TOLEDO, OHIO [--Suick SHIPPERS’: 


, TOLEDO TERMINAL 
WAREHOUSE, Inc. 


128-138 VANCE STREET, TOLEDO 2, OHIO 


Merchandise storage . . . Pool car distribution .. . 

Fireproof . . . Private siding Nickel Plate Road 

. Free switching . . . Negotiable receipts . . . Tran- 
sit storage arrangements .. . 
Motor truck service . . . Lo- 
cated in jobbing District . . 
MEMBERS: American W: 





vvvvvTvvvvvv 
Ay fe her, hr, hn, Mr, hh, Le, Me, Me, Ml, Mn, Ml, 


For Shippers’ Convenience, States, Citi, 


MANNING | 
WAREHOUSE 


COMPANY 





PORTLAND, ORE. | 











—————____ 





PORTLAND, ORE. Dan 


J. H. CUMMINGS, Pres. 











YOUNGSTOWN, OHIO | 





Since rare 


CARTAGE & STORAGE CO. 

Household Goods — Pool Car Distribution — 
eee - —-y ~ Y arehouse— 
Private Rall Siding 


MERCHANDISE, STORAGE & 
WAREHOUSING 
Northwestern Transfer Co. 
General Forwarding Agents 


SPECIAL ATTENTION GIVEN TO POOL CARS 
Our private siding is served by all railroads 


1504 N.W. Johnson St., Portland 9 
Estab. 1888 








PORTLAND, ORE. | 
OREGON TRANSFER COMPANY 


Established 1868 
1238 Northwest Glisan Street Portland 9, Oregon 
U. S. BONDED and PUBLIC WAREHOUSES 
Merchandise Storage and Distribution 
Lowest Insurance Rates—Sprinkler Equipped 
Member A. W. A. 
Eastern Representatives Distribution Services, Ince. 











OKLAHOMA CITY, OKLA. | re NB 
O.K TRANSFER & STORAGE CO. 
D Ay, 





GENERAL WAREHOUSING i AND DISTRIBUTION 








TULSA, OKLA. | 


JOE HODGES FIREPROOF WAREHOUSE 


Merchandise Storage—Pool Car Distribution 
Located in Center. of Tulsa Wholesale District 
Member: A.W.A., N.F.W.A. and American Chain of Warehouses 











TULSA, OKLA. R. W. PAGE, President 
PAGE STORAGE & VAN wey 


1301 So. Elgin, Tulsa 5 





ping of Household Effects ano \\\ 











Storage— Moving —Packing—Ship- [ 
PORTLAND, ORE. | 





Colonial Warehouse and Transfer Co. Gigeaemmm 
Cpe Public and Custom Bonded Warehouses= ‘ 


Licensed under the U. S. Warehouse Act 
Merchandise ueenge and Distribution 
Private Siding Free Switching 


1132 N. W. 











PORTLAND, ORE.| 


HOLMAN TRANSFER COMPANY 
STORAGE DISTRIBUTION 
SINCE 1864 


1306 N.W. Hoyt St., Portland 9 
A.W.A.—0O.S.W.A. 














A _ WEST 


PORTLAND, ORE. E. | COVER THE ON 


RUDIE WILHELM WHSE. CO. , ne 


1233 N.W. 12th Ave., Portland 9 
U. S. Bonded—Concrete Building—A. D. T. Sprinkler System 
Complete Facilities for Storage and Distribution 
of All Commodities 


Free Switching from All Railroads Portland's Lowest Insurance Rate 
New York, 271 Madison Ave. Member A.W.A. 


ALLENTOWN, PA. | 
AEMBER 














Only Large Fire-Retardant Warehouse Is 
Lehigh Valley 


DIEHL STORAGE COMPANY 


128-132 N. 8th ST. 
HHG.—STORAGE—MDSE. 
MOVING—CRATING—SHIPPING 
F. WILLARD WOLFE, PRES. & GEN. MGR. 








BUTLER, PA. 


MEMBER 


Cc. W. NICHOLAS, Pres. Est. 1902 


0. H. Nicholas Transfer & Storage Co. 
324 So. McKean St 
Merchandise and Household Goods 
a on -*4 we out S ped 


2 Warehouses ame sq. ft. 








HARRISBURG, PA. | mageroe 
HARRISBURG STORAGE CO. 


COMPLETE STORAGE & POOL CAR 
DISTRIBUTION SERVICE 





MEABER 
0 


MODERN WAREHOUSES 
LOCATED ON BOTH PENNSYLVANIA 
AND READING RAILROADS 
MEMBER — “AMERICAN WAREHOUSEMEN’S ASSN.” 


HARRISBURG, PA. | == 
HARRISBURG WAREHOUSE CO. 


GENERAL MERCHANDISE STORAGE 
POOL CARS DISTRIBUTED 
BRICK BUILDING—LOW INSURANCE 
STORE DOOR DELIVERY ARRANGED FOR 
PENNA. R,. R. SIDING 





— 

















OPERATING KEYSTONE WAREHOUSE 


wd 





DISTRIBUTION AGE 








<WERICA AW 4 


DE 
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HAZLETON, PAL | 3 


| @s KARN’S STORAGE, INC. 


MERCHANDISE WAREHOUSE L.V. RE SIDING 
Storage in Transit Peel Car Distribution 
Packing — Shipping — Hauling 
Fireproof Furniture Storage 
Members: Mayflower W.A.—?.F.W.A.—P.W.A. 











ourER, PA | 


'LANCASTER STORAGE CO. 


LANCASTER, PA. 


Merchandise Storage, Household Goods, 
Forwarding 





Transferring, 


Manufacturers’ Distributors, Carload Distribation, 
Local and Long Distance Moving 
Member of May.W.A. 








PHILADELPHIA, PA. | 
Pool Car Distribution a Specialty 


FENTON STORAGE CO. 


Absolutely Fireproof 
46th and Girard Ave., Philade(phia 31 


eee Address ‘*Fenco”’ 
R.R. Siding 
Storage, moving and pam... of household goods and merchandise 


Est. ever SO years 








PHILADELPHIA, PA. [ Established 1865 
GALLAGHER’S WAREHOUSES 


708 South Delaware Avenue, Philadelphia 47 
Merchandise Storage Storage in Transit 
Direct Sidings-Penna. RR. and Reading RR. 

Pool Car Distribution 
Sepregentee by Associated Warehouses, Inc. 

New York (17) Deliveries Chicago (6) 
52 Panderbitt Ave. City and Suburban 549 W. Bandoleh St. 
Murrayhill 9-764 Randolph 4458 











PHILADELPHIA 6, PA. } 2,100,000 Square Feet 
MERCHANTS WAREHOUSE CO. 


10 CHESTNUT ST. phone LOM. 8070 


11 modern warehouses located in important shipping 
centers. Served by all railroads. Loading and unloading 
under cover. Storage-in-transit privileges. Goods of 
all kinds, bonded and free. 











PHILADELPHIA, PA. q BUELL G. MILLER, President 


MILLER 


North Broad Storage Co. 


2709 No. Broad St., Philadelphia 32 
BROAD & LEHIGH & BRANCHES 
Member of P.M.T.A., C.F.M.A. of Pa. 











PHILADELPHIA, PA. | 





ed Storage and Warehouse Company 


General Offices—1811 Market St., Phila. 3 
Agent for Allied Wan Lines, Inc. 
Bus type vans for speedy delivery anywhere. We distribute 
pool cars of household goods. Prompt remittance. 
Assoc, N, F. W. A., Can. W. A., P. F. W. A. 











PHILADELPHIA, PA. | Complete Household Goods Service! 


UAKER 


> STORAGE COMPANY 


2501 GERMANTOWN AVE., PHILA. 33 
Agents for United Van Lines, Inc. Member: P.M.T.A., C.F.M.A., P.F.W.A. 














a ‘First’ in 


PRIVATE SIDING 
— B&O — 
5-CAR CAPACITY 


Pool Car Distribution 











Philadelphia. _- 


Thoroughly Modern Facilities 
Customs Bonded 


COMMERCIAL WAREHOUSING CO. 


MEADOW and WOLF STREETS, 








COMPLETE WAREHOUSING SERVICE 
FOR STORAGE AND DISTRIBUTION 
OF GENERAL MERCHANDISE 


Low Insurance Rates 











PHILADELPHIA 48, 


Member PWA 


DECEMBER, 1945 





ew 


~ 
BaLTimone 


For Shippers’ Convenience, States, Cites 


wae! 4 


—derwing PHILADELPHIA AND VICINITY with Economy and Dispatch! 


Strategically located throughout Philadelphia, they 
provide more than 68 acres of excellent storage space. 
Each building is equipped with every convenience, de- 
— for the safe, prompt, and economical handling 
of goods of every kind. All earn low insurance rates. 


Special provision is made for the storage of house- 


hold goods. 

Served by both Pennsylvania Railroad and the 
Reading Company. Convenient to the big piers. Com- 
pletely equipped pool car department is maintained. 


Write for Particulars 


Kepresented by 
DISTRIBUTION SERVICE, Inc. 
An Association 


of Good Warehouses Located at 
Strategic Distribution Centers 








FOR WAREHOUSING 
in Philadelphia 
IT’S PENNSYLV ANIA 





Over 1,000,000 square feet 
of space in 22 modern warehouses, with every trans- 
portation connection and the most modern handling 
facilities. Large modern fleet for store-door service. 


A complete set-up to meet and improve your Phila- 
delphia storage and distribution problems. Full 
details on request. 


PENNSYLVANIA WAREHOUSING 


& SAFE DEPOSIT CO. 
4th and Chestnut Streets . Philadelphia 6 


EDWARD W. OESCHER, President 


A.C. W. A. WL. A. PL. W. A. 
REPRESENTATIVES: 

GEO. W. PERKINS, 
82 Beaver St., New York. Wh 4-2287 

J. W. TERREFORTE, 
250 Park Ave., New York, PI 3-1235 

W. J. MARSHALL, 
53 W. Jackson Blvd., Chicago, Har 14% 


TERMINAL WAREHOUSE COMPANY 


DELAWARE AND FAIRMOUNT AVES. ¢ PHILADELPHIA 23 


ane 
D 
N.F.W.A., Pa. F.W. A. 


2 Broadway, NEW YORK City 
Phone: Bowling Green 9-09% 


625 Third St., SAN FRANCISCO 
Phone: Sutter 3461 


219 E. North Water St., CHICAG) 
Phone: Sup. 7180 








PITTSBURGH, PA. | 


Ww. J. poiliner TRANSFER CO. 


STORAGE, PACKING, CRATING and SHIPPING 
POOL CAR DISTRIBUTION 
LONG DISTANCE HAULING 


2748 West Liberty Ave., Pittsburgh 16, Pa. 


Members of N.F.W.A.—A.T.A.—P.F.W.A.—P.M.T.A. 


PITTSBURGH, PA. | 


DUQUESNE WAREHOUSE CO. 


Office: Duquesne Way and Barbeau St. 
Pittsburgh 22 


Merchandise Storage & Distribution 


Members A. ¥. A. 























PITTSBURGH, PA.| 
PENNSYLVANIA WAREHOUSE COMPANY 


50-17th STREET, PITTSBURGH 22, PENNSYLVANIA 


MERCHANDISE STORAGE @ POOL CARS DISTRIBUTED 
MODERN SPRINKLERED BUILDING 

CONSIGN SHIPMENTS Zz 

ED WERNER TRANSFER & STORAGE COMPANY 


VIA PENNA. RR TO 13th STREET STA. 
APOE Ia. ital me ty | 


Pittsburgh, Penna. can 


j 
Mtr! y 














PITTSBURGH, PA 


t 
~ 
Feeds s ’ ackine i ; f 
his torage, Packing and Shipping ae 
Wy Member of Maetiona! Furniture Werehovsemen's Ats's \ 4 Mol 
Agent ef Allied Van Lines, Inc. € 


‘ 


DISTRIBUTION AGE 
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PITTSBURGH, PA. | 


= 


THOMAS WHITE, Owner and Manager 





13th AND SMALLMAN STS. 
PITTSBURGH 22 





In the Heart of 
Pittsburgh’s 
Jobbing District 











STORAGE IN TRANSIT 
COMPLETE TRUCKING FACILITIES 
PRR SIDING 
A. D. T. PROTECTION 


Also operators of 


WHITE MOTOR EXPRESS CO. 


Established 1918 


WHIT TERMINAL 


COMPANY 


13th AND SMALLMAN STS. 











SCRANTON, PA. | 
R. F. POST 


DRAYMAN & STORAGE WAREHOUSE 
223 Vine St., Scranton 3 


HOUSEHOLD STORAGE POOL CARS 
MERCHANDISE STORAGE PACKING 
LOCAL AND LONG DISTANCE —s 

PRIVATE SIDING, D. L. & W. R. 








WILKES-BARRE, PA. [ 
WILKES-BARRE STORAGE CO. and Distribution 


Prompt and Efficient Serv 
12 Car Track Located on Lehigh Vaitey RR. Switches 
Storage-in-Transit and Pool Cars 
19 New Bennett St. Wilkes-Barre, Pa. 
* Represeccte. SS ALLIED DISTRIBUTION INC. 


NEW YORK I8 
Tl WEST 42ND ST. 
Penn.6.0967 


CHICAGO 8 
1525 NEWBERRY AVE. 
Mon.5531 


WILLIAMSPORT, PA. | 
WILLIAMSPORT STORAGE CO. 


WILLIAMSPORT 10 
Automatic Sprinklers — Low Insurance Rates 
PRR SIDINGS 
MERCHANDISE STORAGE AND DISTRIBUTION 
Household Goods — Drayage 
ideal Distribution Point for Central Pennsylvania 

















PROVIDENCE, R. I. [ 





Storage, Moving, Shipping 


CADY MOVING & STORAGE CO. 


80-90 Dudley St., Providence 5 
& Member National Furniture Wareheusemen’s Asse. 


FIREPROOF WAREHOUSE 
=as. Agent for Allied Van Lines, Ine. 








PROVIDENCE, R. I. / 





Providence Warehouses, Inc. 
General Offices: 50 ALEPPO ST., Providence 9 


Customs Bonded 


Specialists in bulk storage of all kind«— 
Cotton, Weol, Hemp, Rubber 


Over 400,000 square feet ef sprinkler equipped space. 








PROVIDENCE, R. 1. [ 





Terminal Warehouse Company of R. I., Inc. 

336 ALLENS AVE., PROVIDENCE 1 

Storage all kinds of General Merchandise, 
Distribution. Lowest Insarance. 


frackage facilities 50 cars. Dockage facilities on 
eep water. 
Shipping directions South Providence, R. I. 


Pool Car 








SORANTON, PA. | 


THE QUACKENBUSH —— co. 


219 VINE STREET, N 3 
MERCHANDISE AND HOUSEHOLD GOODS 
STORAGE POOL CAR DISTRIBUTION 
DL & W and D & H Sidings 

+ Repassented Cy Mita 
ALLIED DISTRIBUTION INC cmicaGo 
WES! 42ND ST. PENN. 6-O908 1525 MEWSERRY AVL. MONSS 








CHARLESTON, S. C. = JENKINS, JR... Pree, & Gen. Mer. 
Merchandise Storage and Pool Car Distribution 


Modern Concrete Warehouse. 100.000 Square Feet ~. Storage 
Space. Private Tracks Connecting with All Ratlroad and 
Steamship Lines. Motor Truck Service. Low Insurance Rates. 


CHARLESTON WAREHOUSE 


AND FORWARDING CORPORATION 
16 HASELL STREET, CHARLESTON, S. C. 
Member of A.C.W.—A.W.A.—May.W.A. 





Telephone 2-2918 








SHARON, PAL [- 


SHARON COAL & ICE CO. 
230 W. Budd St., Sharon, Pa. 
Cold Storage—Merchandise—Household Goods 


2 Warehouses with private sidings on Erie &2 P RR’s 
Precal «switching. Loans on Stor > 
Celd Storage for furs — Cold Storage lockers — Quick 
e space. 





COLUMBIA, S. C. | 


Distribution Center of South Carolina 


CAROLINA BONDED STORAGE CO. 
Est. 1928 MEMBER 


General merchandise and household goods 
storage. 
Pool Car Distribution. Private rail sidings. 


Sprinkler equipped warehouse. 











Service and maintenance costs can make or 
break a business. Check your costs against 
the trend revealed in the DISTRIBUTION AGE 
survey on page 18. 








GREENVILLE, $. ©. | “The Heart of the Piedmont” 








TEXTILE WAREHOUSE CO. 
» So 511-13-15 Rhett St. 
im GENERAL MERCHANDISE—H.H.G. STORAGE 
Pool Car Distribution—Motor Truck Service 
Low Insurance Rate Private Siding 











DECEMBER, 1945 


123 








KNOXVILLE, TENN, 
FIREPROOF STORAGE & VAN COMPANY, Inc. 


201-211 Randolph St., Knoxville 8, Tennessee 
135,000 square feet on Southern Railway tracks 
Equipped pd Automatic Bw 


Insurance at 12c. per $106. int 
an remittances 


per annum. 
Pool Cars distributed. 

MEMBERS American Warchousemen’s Ass’n 
PROMPT AND EFFICIENT SERVICE 








For Shippers’ Convenience, States, Citig 





—— 


AMARILLO, TEXAS | 
ARMSTRONG TRANSFER & STORAGE CO, INC. 


103 SOUTH PIERCE STREE1 
Merchandise Storage & Distribution 
Household Goods Storage, Moving & Packing 
Long Distance Operators 
WM. C. BOYCE 





J. A. RUSH 














MEMPHIS, TENN. | 


§. 8S. DENT, Manager 
General Warehouse Co. 
421 So. Main St., Memphis 3 


“Good housekeeping, accurate records, 
Personal Service” 

Lecated in the center of the Jobbing 
& Wholesale ais trict 





w Insurance 


Sprinklered 
Perfect service 


Private R. R. siding 





BEAUMONT, TEXAS | 





TEXAS STORAGE COMPANY 


656 Neches St. Beaumont, Texas 
Merchandise and Household Goods 
Warehouse, Concrete Construction 

30,000 Sq. Ft. Distribution of Pool Cars 
Transfer Household Goods 
Agent for A.V.L. Member of N.F.W.A.—S.W.&T.A. 








rr 
NICKEY WAREHOUSES, INC. 


“Memphis Most Modern Warehouses” 
285-305 West Trigg Ave., Memphis 2 
Merchandise Storage & Pool Car Distribution 
Local Delivery Service 


A.D.T. Burglar and a ag Supervisery Servies. Illineis Central, Frise & Me. 
Pac. Private rails siding 9 car spet. 











MEMPHIS, TENN) W. H. DEARING, General Manager 


POSTON WAREHOUSES 


ESTABLISHED 1894 
671 to 679 South Main St., Memphis 2 
Insurance Rate $1.26 per $1,000 per Anaum Distribution a Specialty 


Merchandise storage, dependable service, free switshing, Local cartage delivery, 
ilimels Central and Cetton Belt Railway tracks. Automatiesprinkler. A.D.T. watchmen. 











MEMPHIS, TENN. 1 H. K. HOUSTON, Pres. P. D. HOUSTON, V.P. 
UNITED WAREHOUSE & TERMINAL CORP. 


Warehouse No. 1 Warehouse No. 2 
137 E. Calhoun Ave. 138-40 St. Paul Ave. 


Memphis Tennessee 


Storage (Mdse.)—Pool Car Shee aten ieee Gham service—O Mice Space. 
In the heart of the wholesale district and convenicat te Rail, Truck and express 
terminals. Eight car raliread siding iN. C.48T.L. and L.&N.)—Reeiprocal switeh- 
Ing. Represented by Distribution Service, Ine. Member of A.W.A. and M.W.A. 














NASHVILLE, TENN. 





| 521 Eighth Ave.,So., Nashville 2 


Central Van & Storage Co. 


MERCANTILE AND HOUSEHOLD STORAGE 
WAREHOUSE STOCK and POOL CAR DISTRIBUTION 


Automatic Sprinkler System—Centrally Located 





CORPUS CHRISTI, TEXAS [- 


CORPUS CHRISTI WAREHOUSE 
AND STORAGE COMPANY 


Located AT PORT 
adjacent to docks NAVIGATION. DISTRICT NO, 1 
Storage Distribution Drayage 
MERCHANDISE EXCLUSIVELY 
96,400 Sq. Ft. Sprinklered Low Insurance Rates 
Member: Southwest Wareheuse 





and Transfermen’s Ass’s 








CORPUS CHRISTI, TEXAS [~ 


Robinson Warehouse & Storage Co. 
General Offices: 1500 N. Broadway, Corpus Christi 


Specialists in 
General Merchandise Storage—Pool Car Distribution 


Public Bonded Warehouses at Alice, Corpus Christi, Harlingen, Laredo, McAllen and 
Victoria . . . Daily and overnight common carrier Motor Freight Service to Houston, 
San Antonio, Austin, Laredo and Rio Grande Valley, serving all intermediate points, 

Expert Handling: Inquiries Invited 











GUS. K. WEATHERRED, Pres. 


DALLAS, TEXAS | 
C. E, BRADLEY, Vice-Pres, 


DALLAS TRANSFER AND 
TERMINAL WAREHOUSE =o. 


ESTABLISHED 1875 - 
2nd & 4th Units Santa Fe i se 
Building, Dallas 2, Texas © mpeets 


Modern Fireproof 
Construction— 
Office, Display, 





Manufacturers, 


an 
Warehouse Space 
Operators of the 
Lone Star Package Car 


Worth Divisions) 
H. & N. T. Motor Freight Line 
Agents for Allied Van Lines, Inc. le rae 
gy A.W.A., N.F.W.A., American Chain | NY Wii 
of Warehouses 
3 MEMBERS Southwest Warehouse & Transfer- 
Rotary Club 


Yan 


) Company (Dallas and Fort bs 
La 


men’s Assn., 











NASHVILLE, TENN. | 


Nashville Warehousing Co. 
P.O. Box 555, Nashville 2 
GENERAL STORAGE 

POOL CAR DISTRIBUTION 
FREE SWITCHING—CITY TRUCKING 











NASHVILLE, TENN. | 





ESTABLISHED 18380 


THE PRICE-BASS CO. 


194-204 Hermitage Ave., Nashville 2 Gx) 
STORAGE 


Automatic Sprinklered—Spot Stock and Pool Car Distributien— 
Private Siding 











DALLAS, TEXAS | 


INTERSTATE - TRINITY 
WAREHOUSE COMPANY 


301 North Market St., Dallas? 


Merchandise Storage and 
Distribution 
Household Goods Storage 
Moving & Packing 
Long Distance Hauling 


R. E. ABERNATHY, Pres. 
J. A. METZGER, Vice-Pres. 


ALLIED DISTRIBUTION INC. 


Chara Ono NEW YORK 16 


i WEST 42ND ST. 
Penn.6.0967 





& Represented ty 





CHICAGO 8 
1525 NEWBERRY AVE. Me Di 
Mon.5531 








— 
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DLLAS, TEXAS | 


SPECIALIZING 
Ne 
BS 


MERCHANDISE STORAGE 

POOL-CAR DISTRIBUTION 
bas SERVING THE GREAT 
SOUTHWEST AREA 


EVERY ACCOUNT [IS 
PERSONALLY SUPERVISED 
BY THE MANAGEMENT 


KOON-McNATT STORAGE & TRANSFER CO. 
1100 CADIZ ST., Dallas 2 
CONTRACT OPERATORS FOR ALL RAIL 
LINES AND UNIVERSAL CARLOADING & 
DISTRIBUTING COMPANY aS 


Over 10,000,000 Pounds of Freight Handled Monthly 
for Dallas Shippers 








DALLAS, TEXAS ] 
Merchants Cold Storage of Dallas 


Bonded 

1,000,000 Cu. Ft. Cold Storage Space 
Pool Car Distribution 

1301-7 Broom St. — 1917 N. Houston $f. 
P. O. Box 5088, Dallas 2 




















DALLAS, TEX. Warehouses—FT. WORTH—DALLAS 


TEXAS AND PACIFIC TERMINAL WAREHOUSE CO. 


MERCHANDISE STORAGE—POOL CAR DISTRIBUTION 
Sprinklered A. D. T. Supervised 


Cooler Rooms 
Enclosed Parking lot for Customers' Automobiles and Trucks 
Member SWA LOW INSURANCE RATES 








DALLAS— 


Central Distribution Point of the Southwest 


Storage and distribution of all commodities. 
Pool car service a specialty. 


Bonded warehouse. - - - Personal service. 


WHEN YOU SHIP TO— 


ZANE 


1500 S. PRESTON ST. - - - 


FREIGHT 
AGENCY 


DALLAS, TEX. 





FORT WORTH, TEXAS / 


Agents——ALLIED VAN LINES, INC. 





Storage, Cartage, Pool Car Distribution 


O. K. Warehouse Co., Inc. fg 
255 W. 15th St.. Fort Worth 1, Tex. 











HOUSTON, TEXAS [ 


Ta ES 





Yo torre: , 
qi se 





BONDED WAREHOUSES 
TO SERVE YOU. 

CAR SPOT ON 
6 RAILROADS 


ESTABLISHED 1925 * Office: 915 N. San Jacinto St. 














HOUSTON, TEXAS | 
Better Warehousing in HOUSTON 


We operate a modern iow insurance rate warebuuse in the center of the wholesais, 
Jobber, rai! snd truck terminal district Most conveniently located for interior 
jebbers’ trucks, well trained persoune!; cooler space 


HOUSTON CENTRAL WAREHOUSE CO. 
Commerce and San Jacinto Houston 1, Texas 
0 Kapessealed oy 


Ee 
“tw woos QLLIED DISTRIBUTOR un. 
* WES? 42ND ST. ENN 6.0008 





<6ICaGe 
‘329 ©) @Wee evl MONSSE 








HOUSTON, TEXAS | 
Houston Terminal Warehouse & Cold Storage Company 


701 No. SAN JACINTO ST., HOUSTON 2 
General Storage Cold Storage U. S. Custom Bonded 
A. D. T. Service Pool Car Distribution 
Office Space Display Space Parking Space 
Lowest Insurance Rate 


New York Representative Chicago Representative 
Phone PLaza 3-1235 Phone Harrison 1496 














HOUSTON, TEXAS | 


Receiving . 


AT HOUSTON 


. also Wharfingers offering 
complete Shipside Services with 
berthing space for eight steamers 


Weighing . 
Sampling . 
Warehousing . . 
Forwarding .. 


HOUSTON WHARF CO. 


(Long Reach Docks) 
ata 4 AND OPERATED BY GULF ATRANINC WAREHOUSE CO. 
0. Box 2588 Houston 1, Texas 








EL PASO, TEXAS | “Bankers of Merchandise” “Service With Security” 


International Warehouse Co., Inc. 
1601 Magoffin Ave. Inc. in 1920 El Paso, Texas 


Lowest Content Insurance Rate 
Fireproof Storage ef Househeld Goods, Autes & wy State 
and Customs Bonded. Private Trackage—T. & P. and Se. Pas. Rys. 
Pool Car Distribution—Moter Truck Service. 
Members—N F W A—S WT A—Agent for AVL. 
+ Raprssented by Mid 
mew YORK Q@LLIED DISTRIBUTION INC cn:cace 
8 WEST 42ND ST. PENN. 6.0968 “MQ 1529 NEWBERRY AVE, MONSSI0 











FORT WORTH, TEXAS | In Fort Worth It's Binyon-0' Keefe 


yo STORAGE—POOL CAR DISTRIBUTION 

Our modern Centrally jecated fireproof aoe is cometetaty equipped te serve 
yeu with ever 90.000 square feet of and storage space. 
MOVING—STORAGE—PACKING—SHIPPING 


@ = BM OME . 


Calhoun St., Fort Worth 1 
A.B. with Distribution Service. Inc 

















HOUSTON, TEXAS [ 


PATRICK TRANSFER & STORAGE CO. 


Merchandise and Household Goods Storage 
Pool Car Distribution 
Sprinklered—A.D.T. Watchmen 
Shipside and Uptown Warehouses 
Operators—Heuston Division 
Lone Star Package Car Co. 

1117 Vine St. Agents for Allied Van Lines, Inc. Members N.F.W.A. 
Houston 2 State and Leeal Assan. 

















HOUSTON. TEXAS | 








MERCHANDISE DISTRIBUTION 


COMMERCIAL STORAGE— 
OFFICE SPACE — PARKING SPACE 


T. P. C. STORAGE & TRANSFER CO., INC. 


2301 Commerce Ave., Houston 2 








insane. 1945 











HOUSTON, TEXAS | W. E. FAIN, FOUNDER 
W. T. FAIN, MANAGER 


TEXAS WAREHOUSE COMPANY 
Established 1901 
Forty-four Years 
Under Same Continuous Management 
MERCHANDISE EXCLUSIVELY 
Pool Car Distribution Sprinklered Throughout 
A.D.T. Supervised Service 





~ ‘TYLER, TEXAS | WILLIAM K. HOUSTON, Owner & Moseger 








HOUSTON, TEXAS | Agent fer Allied Fan Lines, Ine. 
UNION Transfer & Storage Co. 


1113 Vine St. aie oee .- om eo 1 
Forwarding 


MERCHANDISE: STORAGE 


breugheut. 


SERVICE THAT COUNTS 











HOUSTON, TEXAS 
, | UNIVERSAL TERMINAL WAREHOUSE CO. 
1002-1008 Washington Ave., Houston 
a Storage — Pool Car Distribution — Drayage Service 
A.D.T. Central Station Automatic Supervisory 
en's Waterflow, and Fire Alarm Service 
Watchmen, U. S. Customs Bonded, Office Space 
Represented in all principal cities by 
UNIVERSAL naraawene’ -~ nel DISTRIBUTING COMPANY 


of 
UNITED STATES "FREIGHT co. 
Members A.W.A., State and Local Associations 











WESTHEIMER 


Transfer and Storage Co., Inc. 


e 2205 McKinney Ave., Houston 1 





OUSTON 
Merchandise & Household Geeds Storage—Poei Car Distributicn— 
Lift Van Service—20 car lengths of trackage. 

Firepreet Warehouses—A.D.T. Automatic Fire and Sarg’ 


lary Protection. 
Agent for Allied Wan Lines, Inc. Py F. ¥. A. 


For Shippers’ Convenience, States, Citi, 








TYLER BONDED WAREHOUSE & STORAGE COMPANY 


Established in 1223 
Bonded under the Laws of Texas 


General Storage and Distribution from the Center of East Texas 
Specializing in Pool Car Distribution and Merchandise 
Warehousing 











ee, 


MEMBER OF A.W.A. 


WESTERN GATEWAY STORAGE C0. 


GENERAL WAREHOUSING 
POOL CAR DISTRIBUTION 
MERCHANDISE AND COLD STORAGE 





SALT LAKE CITY, UTAH | 
CENTRAL WAREHOUSE 


520 West 2nd South St., Salt Lake City | 


Fireproof Sprinklered 


SALT LAKE CITY, UTAH | ~ 


Merchandise Storage and Distribution 
Over 1,000,000 gy rthemhaay ir a Space 
CORNWALL WAREHOUSE CO. 

353 West 2nd South St, Salt Lake City 1 


Represented by 
DISTRIBUTION SERVICE, INC. 
New York -Chicage-San Francisco 





Insurance rate 18c. Merchandise Storage. 
Pool Car Distribution. Office Facilities. 


Member A. W. A. 

















OVER 80 YEARS IN H 
SAN ANTONIO, TEXAS | 





weme MERCHANTS cess onc 


TRANSFER & STORAGE CO. 
Merchants & Transfer Sts., San Antonio 6 
Complete Storage and Distribution Service 


Over 50 years of satisfactory service 
Member of 4.WA-——NF.W.A-—S.W A. 








SAN ANTONIO, TEXAS| 


Muegge-Jenull Warehouse Co. 


BONDED FIREPROOF 
POOL CAR DISTRIBUTORS 
STORAGE-AND DRAYAGE 
Dependable Service Since 1913 











SAN ANTONIO, TEXAS | 


Agent fer Allied Van Lines, ine. 





Scobey Fireproof Storage Co. 


211-339 North Medira St., San Antonio 7 


DISE - COLD STORAGE - SH} i 
CARTAGE ee 

DISTRIBUTION AS ose 
INSURANCE RATE - - - 10¢ 
Members of 4 Leading Associations 








SAN ANTONIO, TEXAS | 
“ity, SOUTHERN TRANSFER & STORAGE CO. 


P. O. BOX 4007, STA. A, SAN ANTONIO 7 
Specialists in Merchandise Distribution 
FIREPROOF CONSTRUCTION 

BONDED STORAGE 
uew voer ett ee oe cuicaco 
WEST 42ND St. PENN 60967 “SR 1525 NEWBERRY AVE. 1UONLSSI 











SALT LAKE CITY, UTAH |... rm ow onerous 
KEYSER MOVING AND STORAGE CO. 


328 West 2nd South, Salt Lake City 1 Est. 1910 


72,000 sq. ft space. comcrete and briek Dignified 
sceossible, and ex" ioe. UP. spur with free switching from ¢ 
or to other lines. rvies rail er truck. Gelivery 
service twice daily. 50% 3% rate 19%e per $100.00. A.D.T. aute- | 
matic burglar and protection. Office and desk space available. 


Member AWA—UVL—UWA—AWI 











“This ts the Place” 


SALT LAKE CITY, UTAH 
FOR BETTER SERVICE 
SECURITY STORAGE & COMMISSION CO. 


230 S. 4TH WEST ST., SALT LAKE CITY 1 
Over 39 Years’ Exverience 
Merchandise Warchousing - Distribution 
Sprinklered Building - Complete Facilities 
Lowest Insurance Cost - A.D.T. Watchman Service 
Office Accommodations - Display Space 


ie Represented ty American Chain of Warehouses, ine. 


New York (17) 

250 Park Ave. 
MEMBER: 

A.W.A.—U.W.A. 











Chieage (4) 
53 W. Jackson Bivd. 
Some of the “plus services" of warehouses 
are discussed in an article by Paul O. Ridings 


on page 64, 
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WORFOLK, VA. MOUSEHOLD AUTOMOBILE STORAGE MERCHANDISE RICHMOND, VA. Established 1908 


MEMBER 
NEW-BEL l 
Sina Sy ae Memucamage ON | | WIRGINIA BONDED WAREHOUSE 
MODERN erainncee “lauwrs>. wan House ‘: ad CORPORATION 


EHOU 4 
Lowest Insurance Rate In Norfolk Poot Car Distribution 1709 E. CARY ST., RICHMOND 3, VA. 


we SPECIALIZE IN MERCHANDISE STORAGE 160,000 $9. FT. 
AGENTS AERO MAYFLOWER TRANSIT COMPANY ‘ 
Momber M.W.A. & 8.W.A. nee ~ 4. BUILDINGS 
t) a ee ee a. SPRINKLERED 
Ey : C F -—" U. S. BONDED 
WORFOLK, VA. | Re eS #£«& PUBLIC 
\ [jo SRS a4. WAREHOUSES 
STORE and DISTRIBUTE we ; BALE || io MERCHANDISE 
: STORAGE & 


IN THE PROSPEROUS TIDEWATER NNT. Ne DISTRIBUTION 
AREA THRU PRUDENTIAL SONS eS 2 “uae ad 























HOUSEHOLD GOODS MOVED, PACKED, SHIPPED Wi ws SS (Pen vean’ 


POOL CAR TRANSFER TRUCKING SERVICE 
LARGE FIREPROOF WAREHOUSE 


: ROANOKE, VA. | 
OPEN YARD STORAGE AVAILABLE y 
LOCATED ON N. é& W. SIDING H.L. LAWSON & SON 
Finance and Storage 


PRUDENTIAL STORAGE and Le Poel Car Distributers 


WAREHOUSE COMPANY ey General Merchandise Storage 
Billings St. at N. & W. Ry. —<iey 421-25 EAST CAMPBELL AVE. 
P. O. Drawer 1859 — Telephone 22481 or 54008 ROANOKE 7, VIRGINIA 


NORFOLK, VA. 7 ROANOKE, VA. [ 
Serving—Ve. Beach, Ft. Monroe, Newport News, Wiltiemsburg ROANOKE PUBLIC WAREHOUSE 


end Tidewater Virginie. 369 W. Salem Ave., W., Reancke & 


Security Storage and Yan Co. Capacity 500 Cars a Automatic Sprinkler 
" §30 FRONT STREET Private Railroad Siding iS } Accurate Accounting 


Meorfolk's Finest Fireproof Furniture Wereheouse make pecia’ torag Poal istribution 
Motor Vea & Lift Ven Service bes * es* ae Nghe Re By —— 


Member of Americun Chain of VW archouses 
ABERDEEN, WASH. | a gpa 


NORFOLK, VA. Estoblished 1892 A. A. ae aes Inc. 


SOUTHGATE { |. a= san eco mtotin aia 





























Collections — Distribution 
ere—WATL F.wA-—ALLIEO VAN LIMES 











4 shipments vie any railroad. Open yard storage. 
STORAGE COMPANY, Inc. | Leng distance moving. 


Member of A.W.A.—Ma@.V’.A. 
739 Tazewell St., Norfolk 10 


For economical storage and distribution +) SEATTLE, WASH. | 
you will want to know more a ~~ 
individualized services. Our fireproo 4 

warehouses are in the Southgate se . EYRES TRANSFER & WAREHOUSE CO. 
on the waterfront and in the center of ° A Seattle Institution—i56 years of outstanding service 
Norfolk's wholesale district. Served by 2203 First Ave., So., Seattle 4 

all rail, water and motor lines. 4 Cartage aoe Distributi »n _ Storage 


U.86. of C. 
; ; Highest Ananc: rating; new fireproof, A.D.T. kilered 
Write for Booklet—“7 POINT DISTRIBUTION’ buildings; aeman Penne. rate (10.2¢); modern pat en 


“The Shippers’ Open Door te Alaska and the Ortest” 


























RICHMOND, VA. | SEATTLE, WASH. AST TR Re 


67 Years of Uninterrupted and Expert Service 


BROOKS TRANSFER and STORAGE CO., Inc. | hor-Ta [-T-1-| 
1224 W. Broad Street, Richmond 3, Va. Distributors 





Three Fireproof Storage Warehouses—810.000 Cubic Feet Floor Space—Automatic 
Sprinkler System—iow Insurance Rates—Careful Attention to Storage—Packing and 
Shipping of Household Goods—Prive'e Railroad Siding—Pool Car Distribution— 
Motor Van Servir« to All States—Freight Truck Line. 


Member of N. F. W. A.—A. V. L.—A. T. A. 











RICHMOND, VA. | SEATTLE, WASH. | 


J. R. GOODFELLOW, Pres, 


RICHARD 
STORAGE § Toe Wren. Con — OLYMPIC WAREHOUSE & COLD STORAGE CO. 
HOUSEHOLD ecurity Storage orporatian MERCHANDISE STORAGE & DISTRIBUTION 


GOODS Main os bg ny Richmond 20 1203 Western Avenue Seattle 1, Wash. 
OBJECTS of ART PACKING FOR SHIPMENT Cold Storage — Dry Storage — Rentals — Pool Car Distribution — OMce Rentals 
FURS - RUGS Local! and Long Distance Movements bo ge She oan; Sprinkler system; Insurance rate: 12.8c. Siding connects 
VALUABLES ESTABLISHED 1897 Bonded U. 8. Customs: State License No. 2 
Agent for Allied Van Lines, Inc. Member of A W.A. (C.8.) Wash. State Whemas. Assn. 
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SEATTLE, WASH. Pe Seattle's One-Stop Warehousing Service! 
UNITED CULBERTSON 


Merchandise Storage & Distribution 
U.S. Customs—See Stores Seottie'’s Exclusive Fi Repository 


SEATTLE TERMINALS, Inc. 


Executive Offices: 1017 E. 40th St., Seattle 5 
R. G. Culbertson, President 











Wm. T. Laube, Jr., Seeretary 








SEATTLE, WASH. 
LE, | Lieyd X. Coder, Pres.-Mgr Est. 1919 


SYSTEM Transfer & Storage Co. 
2601-11 Second Avenue, Seattle 1 
Warehousemen & Distributors of 


General Merchandise and Household Goods 
Office and Desk Space—Low Insurance Rates 
Member—A.W .A.—W.S.W .A.—N.F.W.A.—S.T.0A 











SEATTLE, WASH. | 


TAYLOR-EDWARDS 
WAREHOUSE & TRANSFER CO., INC. 
1020 Fourth Avenue South Seattle 4 
WAREHOUSING e DISTRIBUTION e TRUCKING 


Represented By 
DISTRIBUTION SERVICE, INC. 
New York—Chicago—San Francisco 





For Shippers’ Convenience, States, Citig 


TACOMA, WASH. | Member of A.W.A.—W.S.W.A. 
TERMINAL WAREHOUSES, INC, 


2312 EAST E. ST., TACOMA 2 
MERCHANDISE STORAGE AND POOL CAR DISTRIBUTION 
Modern reinforced concrete warehouse—private siding on N.P. Ry.— 
switching from all lines. Prompt rail or motor freight reshipments to alj 
Swift and frequent service to Fort Lewis, McChord Field and Bremerton Navy Yuu 
& Represented ty WY ALLIED DISTRIBUTION INC. 


CHICAGO 8 
1525 NEWBERRY AVE. 
5531, 


HUNTINGTON, W. VA. | 


Every facility for you and your patrons’ con- 
venience to secure your share of this Five 
Hundred Million Dollar market is available 
through 
THE W. J. MAIER STORAGE COMPANY 
1100 Second Ave., Huntington 10 








NEW YORK is 
1) WEST 42ND ST. 
Penn.6.0967 
ee 


Te 7 m i 











———. 














ae 


WHEELING, W. VA. |W. W. KENAMOND, Ovner 


WARWOOD TRANSFER CO, 


Office: 133 No. 21st Street 
Warehouses: 2233-35-37-39-41 Warwood Avenue 
Household Goods Storage—Packing—Shipping 


Individual Storage Vaults—Safe Above Floods 
Member ind. Movers’ & Warehousomen’s Assn. 














SPOKANE, WASH. | P. C. HINTON, Owner 


RIVERSIDE WAREHOUSE CoO. 
E. 41 Gray Avenue, Spokane 8 


Telephone and stenographic Service 
Specialize in serving food and related industries; pool 
ear distribution; 36 trucks and semi-trailers, New 60,000 
ft. modern warehouse under construction, ready about 


April Ist. 
0 Represented cy Md 
NEW VoRK ALLIED DISTRIBUTION INC. CHICAGO 
WW WEST 42ND ST. PENN. 6-0967 “SQM 1525 NEWBERRY AVE. MONSSI1 














‘SPOKANE, WASH. 


*SpOnANe Tor, 308-316 PACIFIC AVE. 


THE INLAND EMPIRES LARGEST DISTRIBUTORS. 
MEMBERS: AWA-ACW:-WSWA 


em 


PACIFIC STORAGE WAREHOUSE 
& DISTRIBUTING CO. 


Tacoma 2 
¥ A Complete Merchandise Warehouse Service 
DRAYAGE — STORAGE — DISTRIBUTION 


TACOMA'S Merchandise Warehouse and 
Pool Car Distributors 


Member AWA—Wash. State Assn. 
Represented by American Chain of Warehouses 


) MADISON, WIS. | 





GREEN BAY, WIS. | 





Established 1903 


LEICHT TRANSFER & STORAGE CO. 


Main Office: New York Office: Marinette Ofc 
123 So. Broadway Interlake Terminals, Inc. 1720 Pierce % 
Green Bay, Wis. 271 Madison Ave. (16) Marinette, Wi 
Merchandise Storage *, S Cole, BER and 

1 istributi ublic Bonde 
al aoe we 30 Car Track Capacity 
Household Goods Storage ae 
Heated—Unheated—Yard Private Siding on C&NW, 

Storage Ns CMStP&P, GB&W Line 
Waterfront Facilities Reciprocal Switching all 
Stevedore Services lines 


MEMBER 











LOW INSURANCE RATE 


CENTRAL 
STORAGE AND WAREHOUSE COMPANY 


COLD STORAGE 
DRY STORAGE 
FREEZER STORAGE 





612 W. Main St., Madison 3 














TACOMA, WASH. | 


TAYLOR-EDWARDS 
WAREHOUSE & TRANSFER CO., INC. 


815 Puyallup Avenue Tacoma 2 


WAREHOUSING e DISTRIBUTION e TRUCKING 


Represented By 
DISTRIBUTION SERVICE, INC. 
New York—Chicage—San Francises 














There is need for a new, more 
adequate evaluation of the vital 
role of service and maintenance in 
overall distribution. The DISTRI- 
BUTION AGE survey on page 18 is 
one of the first steps ever taken 
toward this goal. 


= |i .._ 
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MADISON, WIS. | Established 1888 
Reynolds Transfer & Storage Co. 


725 E. Mifflin St., Madison 3 


Merchandise and Household Goods Storage Pool Car 
Distribution 





Hoeulers of Co’ Equipment and Heavy Machinery te all points. 


mtractor’s 
Private Siding Chicago & Northwestern R. R. Cai) 








MILWAUKEE, WIS. | 


NATIONAL TERMINALS CORPORATION 


954 SO. WATER STREET, _ MR WAUKEE 7 
Tel. Mitchell 
Milwaukee's most modern and best adhe Waterfront Warehouse. 
Automobile o— 2. byt J on unit basis for spot stocks. Storage 
“in transit". car distributi wet peated 
Member of A W. A. & OW. _ 3 











Reciprocal switching 
—— 
MILWAUKEE, WIS. | “Store American” 


Agent Greyvan Lines 
| AMERICAN WAREHOUSE CO. 
House No. | and General Office . House No. 2. 
East Chicago St. 302 North Jackson St. 
uca AND BONDED SPECIALISTS IN ee eners 
RAGE, DISTRIBUTION AND FORWARDING 
4. a. * sone Bonded 
5. Complete Warehouse System 
6. Services Minded 
Private Siding—Chicago and North Western Railway—3rd Ward District 











MILWAUKEE, WIS. | “Milwaukee's Finest” 


National Warehouse Corporation 
—STATE BONDED— 


EVERY CONCEIVABLE 

WAREHOUSE & DISTRIBU- 

TION i ee | AFFORDED 
T. Service 


A.D. 
468 E. Bruce St., Milwaukee 4 
Cc. & N.W.R.R. Siding 











MILWAUKEE, WIS. | 
em COMPLETE WAREHOUSING 


(WW) AND DISTRIBUTION SERVICE 


GENERAL AND U. S. CUSTOMS BONDED STORAGE 











ATLAS Ss 
DIVISION OF P&V-ATLAS INDUSTRIAL CENTER INC 
647 W. VIRGINIA ST. MILWAUKEE 1, WIS. 





MILWAUKEE, WIS. | 





WISCONSIN'S LARGEST 


STORAGE Qo. 


126 N. Jefferson St., Milwaukee 2, Wis. 
Since 1904 we have served the Jobbing Trade and Offer: 


STORAGE SPACE MOTOR TRUCK SERVICE 
POOL CAR DISTRIBUTION BOAT DOCKAGE 
CUSTOMS BONDED SPACE STEVEDORING 


Representatives: 
AMERICAN CHAIN OF eae Owsas 
Chicago—Tel. Harrison 1 
New York—Tel. Plaza 1234 
INTERLAKE TERMINALS, INC. 
New York—Tel. Murray Hill 5-8397 








MILWAUKEE, WIS. | —Phone Marquette 7091 


TERMINAL STORAGE CO. 
100-112 W. Seeboth St. 
Milwaukee 4, Wisconsin 


Cooler, Freezer and General Merchandising Sterage 
Deep Water Dock, Private Siding 
on C.M.St.P. & P. R.R. 








SHEBOYGAN, WIS. | 


Sx SHEBOYGAN 
Warehouse & Forwarding Co. 


A Merchants & Manufacturers Warehouse 


llth and Illinois Ave. Sheboygan, Wis. 
Member of May. W.A. Wis. W. A. 











TORONTO, ONT. | M. A. RAWLINSON, Pres. & Con. Mer. 


M. RAWLINSON, Ltd. 
Established 1885 610 Yonge St., Toronto 5, Can. 


Seven Buildings to Meet All Requirements for Modern 
Storage and Distribution 
Customs Bonded. Pool Car Distribution. Household 
Goods Moved, Packed, Shipped and Stored. 
Members of CanWA—NFWA—BAIFR—FWRA—TC&W—ALLIED VAN LINES 











TORONTO, ONTARIO | 
TERMINAL WAREHOUSES LIMITED 


Located on Toronto's Harbour Front in the heart of Industrial Ontarie 
COMPLETE MODERN STORAGE AND 
DISTRIBUTION FACILITIES 


Dry Storage Cold Storage Bonded Storage 
Office and Light Manufacturing Space Lowest Insurance 
Field Warehousing 














MILWAUKEE, WIS. { 





LINCOLN 


FIREPROOF WAREHOUSE CO. 
WARE uot 1d SERVIC a ¢ RAIL nee SIDINGS 
ERY 


DE ‘SCRIPT 10N . 3 Doc KING FACILITIES 
LOCATED IN HEART OF BUSINESS DISTRICT 


Offices: 206 W. Highland Ave., Milwaukee 3 
Member of A.W.A.—W.W.A. 








Is the proposed St. Lawrence Seaway prac- 
tical? 


Read the opinion of Julius H. Barnes on this 
controversial subject on page 29. 








MONTREAL, QUE. | 





SELAWRENCE WAREHOUSE INC. 


1-VAN HORNE AVENUE, MONTREAL, CANADA 
200,000 SQ. FT. OF MODERN FIREPROOF SPACE 
LOCATED IN THE of ue CENTER OF THE CITY 








MONTREAL 

Canadian jek Bond. Private Siding—@ Car 
Capacity—Free Switehing—All Raliread Connections 
New York Representative: Frank J. Tully 

277 Broadway, New York 7. Phone Worth 2-0428 


4 -na-pzprnaaz } 
my Ae 








MONTREAL, QUEBEC | 


Established 1903 rea 
‘Pree & Man Dir. |ogUaOUe ey 


Westmount Transfer & Storage Ltd.|=" 
205 Olivier Ave., Westmount, P. Q. | 


LOCAL AND LONG DISTANCE MOVERS 
Private Room System for Storage 
CRATING, PACKING and SHIPPING 
Charges Collected and Promptly Remitted 
Member: N. F. W. A., Can. W. A. 








DECEMBER, 1945 




















GOVERNMENT-OWNED 


TERMINAL 
PETROLEUM 
FACILITIES 


For Rail and Water 
FOR SALE or LEASE 


The Reconstruction Finance 
Corporation, a disposal agency 
designated by the Surplus Prop- 
erty Administration, will receive 
feave of ti for the purchase or 

ease of the following properties 
in the interest of continued em- 
ployment. These properties 
were acquired by various agen- 
cies of the government for pro- 
duction in the war effort, and 
are now, or shortly will be, de- 
clared surplus to government 
n 


Listing of these plants by 
name of lessee is for identifica- 
tion purposes only, and has no 
connection with the lessees’ own 
plants or facilities. 


. PANAMA CITY, Florida (Plancor 1595) 
General American Transportation 


Approx. 360 acres. Administration Build- 
ing and Boiler House. Three Tank Car 
Loading Racks, Trackage, Four Un- 
mr tae Nine 55 ,000 bbl. and one 

bl. Steel Storage Tanks equipped 
with Graham Suction Heaters. Ma- 
chinery, equipment and tools. Office fur- 
Sees: and fixtures. Water reservoir. 


JACKSONVILLE, Florida 
(Plancor 1595A) —General American 
Transportation Corporation 

Approx. 229 acres. Administration Build- 
ing. Boiler House. Garage and Ware- 
house, and Field Office Building. Two 
Tank Car Unloading Racks, Trackage, 
Two Docks. Two 55,000 bbl. and two 
80,000 bbl. Steel neve Tanks equipped 
with Graham Suction Heaters. Pumping 
Stations. Machinery, equipment and 
too! Office furniture and fixtures. 
Utilities. 


Persons interested in obtaining 
full information about these 
properties, and in negotiating 
for their purchase or lease, 
should communicate with the 
local RFC disposal agency listed 
below. All data contained here- 
in are necessarily abbreviated 
and subject to correction. They 
are not intended for use as a 
basis for negotiation. RFC re- 
serves the right to reject any or 
all proposals or offers received 
for the above properties. 


Reconstruction 
Finance Corporation 


SURPLUS PROPERTY DIVISION 
WESTERN UNION BUILDING 
JACKSONVILLE 2, FLORIDA 

Phone: 5-1650 
142-T 











ee 





INDEX TO GENERAL ADVERTISERS 


Public warehouse advertisements start on page 95 and are arranged 
alphabetically by states, cities and firms. 








A 


Air Transport Assn. of America 


American Airlines, Inc. 


American District Telegraph Co. ..... 


Baker-Raulang Company 
Bassick Company 
Braniff Airways, Inc. 
Bratton & Williford 


Edison Stge. Battery Div., Thomas A. 
Edison, Inc. 

Electric Storage Battery Co. ......... 49 

Elkay Products Co. 


Farquhar Company, A. B. ........... 76 
Filter Paper Co. (Equip. Div.) 

Fisk Tire Co., Div. U. S. Rubber Co... II 
Flexrock Company 

Food Machinery Corp. .............. 91 
Ford Motor Company 

Fruehauf Trailer Co. 


General Detroit Corp. 
General Tire & Rubber Co. 
rrr 


H 
Haiss Mfg. Co., Inc., George 
Harborside Whse. Co . .Back Cover 
Harnisehfeger Corp. ................ 89 
Hebard & Co., W. F. 
Herman Body Company 
Highway Trailer Co. ................ 57 
Hyster Company 


International Harvester Co., 


L 


Lehigh Whse. & Transp. Co.. .Second Cover 
Link-Belt Speeder Corp. ............. 81 


M 


Mack Manufacturing Corp. .. 
Marsh Stencil Machine Co. .... 
Mercer-Robinson Co., Inc. .. 
Mercury Mfg. Co. ... 

Mining Safety Device Co. .. 
Manhattan Stge. & Whse. Co. 


N 
New Haven Quilt & Pad Co... ...... 


Northrop Gaines, Inc. 
Nutting Truck & Caster Co. 


‘e) 
Orangeville Mfg. Co. 


P 


Philco Corp., Stge. Battery Div. ...... 
Photographer's Assn. of America .... 


Rapids-Standard Co., Inc. 
Ready Power Company 
Revolvator Company . 


Reconstruction Finance Corp. ........ 


Schmidgall Mfg. Co. 


Service Caster & Truck Div. of 
Domestic Industries, Inc. ....... 75 & & 


Standard Pressed Steel Co. ......... @ 
Studebaker Corp. 


T 


* Thomas Truck & Caster Co. 


Towmotor Corp. 


Trailmobile Company ..... 


U 
United States Rubber Co. 


WwW 


West Bend Equipment Corp. ........ 
White Motor Company 
Wood Industries, Inc., Gar 


Y 
Yale & Towne Manufacturing Co. .... 10 


DISTRIBUTION AGE 
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AUS 
FOR REA 
IN INDUST 
HAULING? 


At a fraction of their Ofig 
will replace the worn 
wheels with New U.S. Ind 
the exclusive “U.S.” bondi 
to be confused with retreading—— 
new tires are cured directly to your wheels. 
Our experts inspect returned wheels, 
weed out those that are cracked, chipped 
and broken. Every wheel returned to you 
will be in perfect running order, repainted 
fo prevent rust and corrosion. 
When ordering 
new industrial 





equipment, specify 
U.S. Industrial Tires 
furnished as original 
equipment by lead- 
ing manufacturers 
of industrial trucks, 
hand trucks and 
trailers. 


INDUSTRIAL 
TIRES 


IN EVERY SERVICE U.S. TIRES EXCEL 


Serving Through Science 


RUBBER COMPANY 


1230 Sixth Avenue «+ Rockefeller Center + New York 20, N. Y. 











N the rigidly controlled climate of Harborside’s 
refrigerating vaults, fresh and perishable foods and 
products of all kinds are kept at their peak of condition. 


Temperature . . . cooling, freezing, and sharp-freez- 
ing . .. as well as ventilation and humidity, are held at 
the exact point necessary to produce proper preservative 
conditions for the products in storage. Harborside ts 
one of the world’s greatest refrigetating warehousés. 


War-necessity has relaxed its grip 
upon much of Harborside’s dry- 
storage ‘capacity, and its 3,000,000 
cu. ft. of modern cold-storageé space. 


As our vast facilities are returned ="? "RON 


AERIAL SURV 





more and more to normal peace-time trade, 


patronage and inquiries are heartily welcomed, 


we serve you? 


Harborside provides direct connections with 
Pennsylvania Railroad, and with all other line 
lighterage; 16-car placement at one time. Eight mi 
to Holland Tunnel and trunk highways. Stor 
transit privileges. Low insurance rates. 


WAREHOUSE COMPANY, 
34 EXCHANGE PLACE, JERSEY CITY 








ae 


